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MWHUCTEPCTBO TPYOA U COLMATNBbHON 3ALLUTLI POCCUNCKON ®ELQEPALIUN
NMPUKA3
OT 18 UIOHSA 2020 MOAA N 354H

OB YTBEPXXOEHUM MNPO®ECCUOHANILHOIO CTAHAOAPTA "COLMAIIbHbIA PABOTHUK"

B cooteetctBMM ¢ nyHkTOM 16 [MpaBun paspaboTkv u yTBERXAeHUS NPOodeCcCUOHaNbHbIX CTaHAARTOB, YTBEPXKAEHHbIX
noctaHosnenvem [paButensctea Poccuiickon Penepaummn ot 22 anesapa 2013 . N 23 (CobpaHue 3akoHopaTenbCcTBa
Poccuinckon ®eapepaumm, 2013, N 4, c1.293; 2014, N 39, c1.5266),

npuvKasbiBato:

1. YTBEepaAuMTb NnpunaraeMblin npodeccrmoHanbHbin cTaHaapT "CounanbHbin paboTHUK".

2. MNpusHaTtb yTpaTMBLIMM cuny npukas MuHucTepcTBa Tpyada M couuanbHom 3awmtbl Poccunckon Pefepaummn ot 18
Hosi6pa 2013 . N 677H "O6 yTBepxaeHun npodieccroHanbHoro craHaapTa "CouvanbHbii paboTHuk” (3aperncTpupoBaH
MuHuctepcTBom tocTuummn Poccuinckon ®eapepaumm 18 gekabpsi 2013 r., pernctpaumoHHbin N 30627).

MwuHucTp
A.O.Kotskos
3apernctpupoBaHo
B MuHuctepctae tocTuumm
Poccuinckon ®egepauuu
20 nrona 2020 roaa,
pernctpaumoHHbin N 59014
YTBEPXOEH

npukasom MuHnctepcTBa Tpyaa
U counarnbHOM 3aLliUTbI
Poccumnckomn CDep,epaléwM

oT 18 uroHs 2020 roga N 354H

NMPO®ECCUOHAINbHbIA CTAHOAPT

COUWANBbHBLIA PABOTHUK

6
PernctpaumoHHbI Homep

COOEPXAHUE

|. O6Line cBeaeHus

II. OnucaHue TpyOooBbIX QYHKLMWA, BXOAAWMX B NROheccnoHanbHbli  cTanHaapT  (dhyHKUMOHanbHaa kapta  Buaa
npodeccnoHanbHON AeaTeNnbHOCTH)
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[ll. XapakTepucTtunka 06006LIeHHbIX TRYAOBbIX (DYHKLIMI

3.1. O6GobuieHHas TpynoBasa dyHKLUMS "TpenocTaBneHne coluanbHbIX YCAyr nonyYatensam coumanbHbIX  ycnyr B
pPasnuyHbIX hopMax coumanbHoro obenykmeanunsa”

V. CBeneHns 06 opraHu3aumsax - paspadboTynkax npodeccnoHanbHOro cradaapta

I. OBLLUME CBEOEHUA

MpenocTtaBneHne coumanbHbIX yCRyr nonyyarensam coumanbHbelx yenyr 03.002
(HaMmeHoBaHMe Buga npodeccnoHarnbHOM AesaTenbHOCTI) Kog

OcHoBHas Lenb B1aa npodeccnoHanbHon AeAaTenbHOCTY:
MNpenocTaBneHne coumanbHbIX YCyr nofyyYaTensam coumanbHbIX YCRyr B LENAX YNyYLleHUs YCIOBUIM XXU3He4eaTeNnbHOCTU 1
(Mnn) pacumMpeHns nx BO3MOXHOCTEN CamMoCTOoATENBHO obecneymBaTb CBOW OCHOBHbIE XWU3HEHHble NoTpebHOoCTH

Mpynna 3aHATUR:

3412 CoumanbHble paboTHUKM - -
(kop OK31) (HaumeHoBaHue) (kog OK3) (HanmeHoBaHue)

1 O6Lwepoccuiicknin kKnaccudmkaTop 3aHATUN.

OTHeceHue K BuaamMm 3KOHOMUYECKOW AeATENbHOCTU:

87.10 [esTensHOCTb N0 MEeAMLMHCKOMY YXOAy C obecnevyeHneM npoxvwBaHus

87.20 [eATenbHOCTE MO OKa3aHW NOMOLLM Ha AOMY NULLIAM C OrPpaHUYEHHBIMU BO3MOXHOCTAMU Pa3BUTUS,
OyLweBHOBOMbHBIM 1 HAPKO3aBUCUMbIM

87.30 [HedAtenbHOCTb MO yxo4y 3a nNpectapensbiMu U MHBanuaamu ¢ obecneyeHnem NpoXxmMBaHus

87.90 [eaTtenbHOCTb NO yxoady ¢ obecneyeHneM NpoXnBaHUs npoyas

88.10 lMpepocTaBneHune coumanbHbIX yenyr 6e3 obecneveHns NpoXnBaHWs NpecTapensiM U MHBanuaam

88.91 [MpenocTtaeneHne ycnyr No AHEBHOMY yXOAy 3a A4eTbMU

88.99 [MpenocTaBneHne Npo4nx coumanbsHbiX ycnyr 6e3 obecneveHns NpoXMBaHKS, He BKIOYEHHbIX B Apyrne
rpynnupoBKu

(xog OKB3[ (HaMmeHoOBaHKe B1Aa 3KOHOMUYECKOWN AEATENBHOCTM)

2)

2 O6LepoccuickuMin KnaccuhmkaTop BUJOB SKOHOMUYECKON AeATENbLHOCTM.

Il. ONMUCAHMUE TPYOOBbIX ®YHKLMW, BXOOAALMX B ﬂPO¢ECCI{IOHAHbeIl7I CTAHOAPT
(PYHKUMOHANBbHAA KAPTA BUOA NMPOPECCUOHAIIbHOU AEATENIbHOCTHW)

0606LeHHblE TPyAOBbIE (hYHKLMM Tpyaosble yHKLMM
Kog HauMeHoBaHue YpPOBEHb HaumeHoBaHue koa YpPOBEHb
KBanu- (nogypoBeHb)
dukaumm KBanudmkauum
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Crpanuua 3

A TpepocTaeneHue
coumanbHbIX yCnyr
nonyyarensm
coumanbHbIX YCyr B
pPasnuuHbIX hopmax
counanbHoro
obcnyxunBaHus

3.1. OBOBUWEHHAA TPYOOBAA ®YHKLUUA

MpouncxoxaeHne 0606LLEeHHON

TPYAOBON (DYHKLMN

[MpenocTaBneHne coumanbHO-ObITOBLIX YCNyr A/01.4 4
nonyyarensim coumanbHbIX yCryr
[MpenocTtaBneHve counanbHO-MEANLMHCKUX YCryr A/02.4 4
nonyyaTensm coumanbHbIX yCryr
MpenocTaBneHne coumanbHO-NCUXONOrMYECKMX YCIyr A/03.4 4
nonyyaTensm coumanbHbIX YCryr
MpepocTaeneHne counanbHO-NegarorMyeckux ycnyr A/04.4 4
nonyyarensim coumanbHbIX yCryr
[MpepocTtaeneHne coumanbHO-NPaBOBLIX YCyr A/05.4 4
nonyyaTensm coumanbHbIX yCryr
[MpenocTtaBneHne coumanbHO-TPYAOBbLIX YCryr AJ06.4 4
nonyyaTensam coumanbHbIX YCryr
[MpepocTaeneHne ycnyr B LeNsAx NOBbILWEHUS A/07 .4 4
KOMMYHMKaTMBHOIO NoTeHuuana nonyyarenem
coumarnbHbIX YCNyr, UMELLMX OrpaHN4eHns
XU3HEeOeATeNnbHOCTU, B TOM YuCe AeTen-nHBanmaos
lMpepocTaeneHne CPoUHbIX coumanbHbIX yenyr A/08.4 4
nonyyaTensm coumanbHbIX yCryr
lIl. XAPAKTEPUCTUKA OBOBLLUEHHbIX TPYOOBbIX ®YHKLIUN
HavnmeHoBaHwue [MNpenoctasneHne couuanbHbIX YCyr NonyvatensiM coumanbHbIX YCnyr B Kog A YpoBeHb
pasnuyHbIX (hOpMax coLmanbHOro obCnynBaHus KBanudukalum
OpviruHan X 3anMmcTBoBaHO 13
opvruHana
Kon PernctpaLunoHHbIn Homep
opuruHana npodeccMoHanbLHoro cTaHaapTa

Bo3MoxHble HaMMeHoBaHWA AOMmKHOCTel, Nnpodeccuii CoumnanbHbli paboTHUK

TpebosaHus k
obpasoBaHuio 1 oby4eHunto

TpeboBaHus K onbITy
npakTU4eckon paboTsl
Ocobble ycrnosus gonycka
K pabote

CpepHee npoeccmoHansHoe obpasoBaHue - NPorpaMMbl NOATOTOBKN KBANMULMPOBaHHbIX
paboumnx, crnyxaLimx

nnn

4

CpeaHee obuiee obpasoBaHue 1 npodeccmoHanbHoe obyyeHune - nporpaMmmMbl NPOhECCUOHanbHOM
NOArOTOBKW MO Npodeccnsam paboumx, JOMKHOCTSAM CyKaLLmnx

nnn

CpeaHee obLiee obpasoBaHme 1 KpaTKOCPOYHOE 0ByYeHNe MNN MHCTPYKTaX Ha pabodyeM mecte

MpoxoxpaeHue y4eBHoro Kypca no okasaHuio NepBoi NOMOLLM A0 OKa3aHWUs MeAULMHCKOM NOMOLLM

3

OTCyTCTBME CYAUMOCTY 3a NPECTYNIEHNs], COCTAB U BUObI KOTOPbIX YCTAHOBMEHbI
3aKoHogaTensctsoM Poccuiickon denepatimn 4

I'Ipoxoxqqume o00s13aTenbHbIX npenBapuUTenbHbIX (I'IpVI NOCTyNNeHnn Ha pa60Ty) n nepnoan4vecknx
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MeOULIMHCKMX OCMOTPOB (06cnenoBaHuin), a Takke BHeOYepeaHbIX MeauLMHCKMX OCMOTPOB
(oBcrnenoBaHuin) B nopsiaKe, yCTaHOBNEHHOM 3aKoHOAATeNsLCTBOM Poccuiickoi denepatmm

[pyrve xapakTtepuctukm -

3 Crartba 31 ®PenepanbHoro 3akoHa oT 21 Hosibps 2011 r. N 323-®3 "O6 ocHOBax oOxpaHbl 340POBbS rpaxaaH B

Poccuiickoit ®enepauun” (CobpaHne 3akoHogatenbctea Poccuiickon ®enepauumm, 2011, N 48, c1.6724).

4 Crarba 351.1 Tpynosoro konekca Poccumiickont denepaumu, (CobpaHue 3akoHopatensctea Poccuiickon denepatim,
2002, N 1, c1.3; 2015, N 29, cT.4363).

3 MNpukas Munsgpascolpaseutus Poceun ot 12 anpens 2011 r. N 3024 "O6 yTBepXAeHUM NepedHen BpeaHbix 1 (Mou)

OMacHbIX NPOM3BOACTBEHHBIX (haKTOPOB M pPaboT,_Npu BbINOMHEHWW KOTORbLIX MRPOBOAATCA 06a3aTenbHble NpeABapUTenbHbIe U
NepUoaMYECKNE MEOULIMHCKME OCMOTPRbl (0bcnenoanus), 1 [Mopgaka npoBefeHus 06a3aTenbHbiX NPEeABapUTENbHbIX U
NepUOANYECKMNX MEAULIMHCKNX OCMOTPOB (06cnenoBaHmii)_paboTHUKOB, 3aHATbIX Ha Taxenblx pabotax M Ha paborax ¢
BPREOHbLIMU 1 (MNK)_onacHbIMK ycnosuamu Tpyaa" (3apernctpupoaH MuHiocTom Poccum 21 oktabpst 2011 T, permcTpaumnoHHbIn
N 22111), ¢ U3MeHeHusIMU, BHECEHHbIMU Npukaszamu MwuHsapaBa Poccuun ot 15 mag 2013 . N 296H (3apeructpupoBaH
MuHtoctom Poccun 3 uonst 2013 r., peructpauuonHsin N 28970) n ot 5 nekabpa 2014 r. N 801H (3apermuctpupoBaH MuHIOCTOM
Poccuun 3 cbeBpans 2015 r., pernctpaumonHein N 35848), npukasom MuHTtpyna Poccuu, Munsnpaea Poccun oT 6 cheBpans
2018 . N 62H/49H (3apeructpupoBaH MuHioctom Poccun 2 mapta 2018 r., peructpaumoHHbin N 50237), npukazom MuH3apasa
Poccum ot 13 nekabps 2019 . N 1032H (3apeructpupoBaH MuHioctom Poccum 24 pekabps 2019 r., pernctpaumoHHbin N
56976), npukasom MuHTpyaa Poccuun, MuHsapaBa Poccuu ot 3 anpens 2020 r. N 187H/268H (3apernctpuposaH MuHiocTom
Poccun 12 maa 2020 r, peructpaumoHHbii N 58320), mpukasom MwunsgpaBa Poccum ot 18 mag 2020 . N 455H
(3apeructpuposaH MuHioctom Poccumn 22 mas 2020 r., peructpaumoHHbii N 58430).

,D,OI'IOJ'IHVITeHbeIe XapaKTePUCTUKN

HaumeHoBaHve gokymeHTa Koa HaumeHoBaHue 6a30BoV rpynnbl, 4OMKHOCTU (Npodyeccun) unm cneunansHoCTH
OK3 3412 CoumanbHble paboTHUKM

OKMATP® 26527 CoumanbHbIn paboTHUK

OKCO7 5.39.01.01 CouuaneHbin paboTHMK

& OBLIepoccUncKUi KnaccudukaTop Npodeccuin paboumx, OOMKHOCTEN CAYXKALIMX U TapUdHbLIX Pa3psaaos.

T OB6LIepoccuiicknii KnaccudmkaTop cneLmanbHOCTen No 06pasoBaHuIo.

3.1.1. TpynoBas cpyHKuus

HanmeHoBaHve MNpegoctaeneHne coumanbHO-6bITOBBIX YCNyr nofyvartensm KogA/01.4 YpoBeHb (noaypoBeHb) 4
coumarnbHbIX ycnyr KkBanudukauum

MpoucxoxaeHue Tpyaoeoir  OpwurnHan X 3aMMCcTBOBaHO 13

hyHKUMM opvrMHana
Kon PernctpaumoHHbIn HomMep
opuvruHana npodeccMoHanbHOro cTaHaapTa
TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
Tpynosble Mokynka n goctaBka Ha AOM NPOAYKTOB MUTAHWS, MPOMBLILLIIEHHBIX TOBAPOB NepBOii HEOGXOAMMOCTH,
aencTems CpeacTB caHUTapum 1 rMMreHbl, NEKApCTBEHHbIX CPEACTB U U3Oenuini MeauLMHCKOro Ha3HavyeHusl, CpeacTs

YXO[1a, KHWT, ra3eT, XypHaroB 3a CHeT CPEACTB nomyyartens coLunanbHbIX YCryr
MomoLLb B NPUIOTOBIEHUN U NpueMe MLy (KopMIIeHKE)
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Onnata coumarnbHbIX YCNYT, XUNAULLHO-KOMMYHarbHbIX YCIYT U YCIyr CBSI3W 3a CHET CPEACTB noryyarens
coupmanbHbIX yCnyr
Cpoava Bellen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas ux foCTaBka 3a CHeT CPEACTB nonyyarens
coumanbHbIX yCnyr
Mokynka Tonnvea, Tonka neden, obecneyeHne BoOOoN (B XWUMblX NOMELLEHUSIX 6e3 LieHTpanbHOro OTONMeHUs
1 (Mnun) BogocHabXxeHUs ) 3a CHET CPEACTB NosyyaTens coumanbHbIX YCryr
OpraHusaumsi MoMOLLM B MPOBEOEHNN PEMOHTA XUIbIX NOMELLEHNI
YBopka Xunbix NoMeLLeHnI
MpepocTaBneHne rurneHNYeckUX yCryr nuuam, He cnocobHbLIM MO COCTOSIHUIO 340POBbS CaMOCTOATENBHO
OCYLLeCTBMATb yx04 3a cobon
OTnpaBka NMo4YTOBOW KOPPECMNOHAEHLMM 3a CHET CPEACTB NosyyaTtens coumarnbHbIX YCnyr
OGecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AeTbMU
MpepnocTaeneHne coumanbHbIX YCNyr, ONpeaeneHHbIX HOPMaTUBHLIMU MPaBOBbIMU akTaMu cybbekTa
Poccwuiickon ®epepaunm
Heobxoanmble BsanMogeiicTBoBaTh C pasfninyHbIMU KaTeropusiMm nonyyatene coumarnbHbIX YCnyr
yMeHUs
[oTOBUTL NULLY
OcyLuecTBnATh KCNyaTaLmio Nevn (3aknagky v po3Xur TONMBa, BeIHOC 307bl)
BbINOMHATE CaHUTapHO-TUIIMEHNYECKMe NpoLeaypbl B OTHOLLEHUM NonydaTenei coumarnbHbIX YCnyr

OpraHu3oBbiBaTb NPUOBPETEHNE M OOCTABKY TOBAPOB NEPBON HEOOX0AMMOCTM (BOAbI, NPOAYKTOB, TOMMMBA,
CPeLCTB CaHUTapUX U TUIMEHbI, NEKAPCTBEHHbIX CPEACTB W M3AENUIA MEOULMHCKOTO Ha3HaYeHwusl, CPEACTB
yXoAa, KHUr, ra3ert, XypHarnoB)

Mpoun3BoanTe YOOPKY XKMMNbIX MOMELLEHWIA, B TOM YACME C MOMOLLBIO CneLuanbHbIX MOKLLMX U NOAPYYHbIX
cpeacTs

CHuMaTb NnokasaHus CYETUMKOB 3MNEKTPO-, ra3o- U BOJOCHADXEHUS, 3anOnHATbL KBUTAHLUM Ha onnarty
XKUIULLIHO-KOMMYHAJSIbHBIX YCINYT, B TOM YKCIE C UCMOMb3oBaHWeM EQnHoro noprana rocyaapCTBEHHbIX U
MYHULMNAnbHbIX yCryr

BsanmopericTtBoBaTh C OpraHn3aumsamMu, NpeaocTaBnAoLWMMM YCNYrM HACENEHWIO N0 CTUPKE, PEMOHTY,
XMMYMCTKE BELLEN, YOOpKe MOMELLEHUIA, PEMOHTY XUNbIX MOMELLEHNI

O(*)OpMJ'IﬂTb OOKYMEeHTaLUMo No HanpasneHnam CBOEW 4eATeNbHOCTH, B TOM YKChe B 9NIEeKTPOHHOM BUe
Mcnonb3oBaTtb VIH(*)OpMaLlI/IOHHO-KOMMyHI/IKaLWIOHHbIe TEeXHONormn, B TOM 4Yncne nHTepHeT-pecypcobl

Heobxogmmble nOpﬂJJ,OK npegocTtasneHnsa coumnanbHbIX ycnyr
3HaHUA

Buapl coumanbHbix yenyr

TpeboBaHus k 6e3onacHOCTY Tpyaa coLmanbHoro paboTHUKa

OnemMeHTapHble NpaBuna NPUroToBNEeHUS MULLKX

OpraHunszaums u NpUHUMNLI BEAEHUS JOMALLHEro X03ancTea

MpaBuna yxofda 3a npecTapensIiMyi U UHBanuaamMu B JOMaLLHUX YCOBUAX

OcHOBbI INYHON FUTUEHDI

OcobeHHOCTV B3aMMOAENCTBUSA C NOXUMLIMU NOAbMU U MHBanuaamu

OcHoBbl 3TWKK B coumarnbHon pabote

MNpaBuna okaszaHWs CUTYaLMOHHON NOMOLLM MHBaNUAaM pasfnuyHbIX KaTeropuin Ha 06bekTax coLmanbHON,
WHXEHEPHON 1 TPaHCNOPTHOW UHAPACTPYKTYP

Opyrve -
XapaKTepucTUkn

3.1.2. TpynoBas cyHKuus

HanmenoBaHve MNpegoctaeneHne coumanbHO-MeanUmMHCKknX yenyr nonyyatenam  Kog A/02.4 YpoBeHb (MoaypoBEHb) 4
coumarnbHbIX ycnyr KkBanudukauum

MpoucxoxaeHve Tpygoson  OpurnHan X 3anMCTBOBaHO U3
yHKUMM opurMHana
Kon PerncTpaumnoHHbIi Homep
opuruHana npodeccMoHanbLHOro cTaHaapra
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TpynoBble BbinonHeHne npoueayp, CBA3aHHbIX C opraHu3aumen yxona, HabnogeHMeM 3a COCTOSIHMEM 300PO0BbS
nencTeus nony4atenen coupanbHbIX YCryr (M3MeEpeHNe TeMnepaTypbl Tena, apTepuanbHoro AasrneHus, NpoBeaeHne
AHTPOMOMETPUYECKNX U3MEPEHUIA, KOHTPOIb MPUEMa NeKapCTBEHHbIX NPenaparoB)
CogeiicTBue B OKa3aHWK NOMy4aTento coumanbHbIX YCNyr MEOULIMHCKON MOMOLLM (CONPOBOXAEHUE B
MeAMUUHCKNE opraHn3aLuum no HanpaeneHunto, B3aMMoaencTBUeE € Nevalumm BpavyoMm, 4OCTaBKa aHanm3os
No HanpaeMeHuto)
Oka3zaHue NepBoii MOMOLLM A0 OKasaHUst MeaULMHCKON NOMOLLM
Oka3zaHve coaeincTemsl B NPOBEAEHUN 0300POBUTENBbHbLIX MEPOMPUSATUIA
MpoBeaeHVe MeponpuaTUiA, HanpaBneHHbIX Ha OpMUPOBaHME 300POBOro 0bpasa XnUsHu
MpepocTaBneHne coumanbHO-MeaNUMHCKMX YCIYT, ONpPeAeneHHbIX HOPMaTUBHBLIMU NPaBOBbLIMU aKTaMm
cybbekta Poccuiickon ®enepauun

HeobGxoaumble NamepsiTb Temnepatypy Tena, apTepuanbHoe AaBneHNe, OCYLLECTBNSTL KOHTPOIb NpYeMa JieKapCTBEHHbIX
yMeHus npenapaToB

OkasblBaTb NEPBYH MNOMOLLb 40 OKa3aHUSA MEOULIMHCKON MOMOLLM
MoppepxnBaTh 300POBLIA 06PA3 XU3HK NosyvaTenen coumanbHbIxX YCryr, obyvaTb HaBblkaMm yxoda 3a
cobow, ocHoBaM 340pOBOro obpasa xusHu
Heobxoanmble Mopagok NnpefocTaBneHns coumanbHbiX yenyr
3HaHWSA
Buabl coumanbHbIx yenyr
MpaBuna yxoga 3a nonyyartensmMu coumasbHbIX YCNyr B AOMALLHKUX YCIOBUSIX
MNpaBuna namepeHust TemnepaTtypbl Tena, aptTepmasnbHOro A4aBneHus, NpoBeAEHNsT aHTPONOMETPUYECKMX
n3mepeHuii (pocr, Bec)
lMpaBuna okasaHus NepBor NOMOLLM A0 OKa3aHUS MegULMHCKON MOMOLLN
OcHoBbI OpraHu3auuM 300pPOBOro 06pasa xu3Hu, NPodunakTUkM hakTopoB pucka 3aboneBaHui
TpeboBaHus k 6e3onacHOCTM Tpyaa coumansHoro paboTHuKa
OcHoBBbI 3TWKM B coLmanbHon paboTe

Opyrue -
XapaKkTepucTuku

3.1.3. TpynoBas ¢pyHKuus

HanmeHoBaHue NMpenocTtaeneHne coumanbHO-NCUXONOrMYECKUX YCryr Ko A/03.4 YpoBeHb (NoAypOBEHb) 4
nony4arensam coumanbHbIX ycryr KBanuukauum

Mpouncxoxaenne Tpygoo  OpurmHan X 3amumcTBOBaHO 13
hyHKLUUK opurMHana
Kon PernctpaumoHHbIn Homep
opuvruHana npogeccmMoHanbHOro cTaHaapTa

Tpynosble gevicteua MNMpoeeneHne becen, HanpaBneHHbIX HAa OPMUPOBaHUE Y Nony4vaTenen coumanbHbiX YCryr NO3UTUBHOTO
3MOLManbHOro COCTOSHUSA, NoAAEepPXaHNUsa akTUBHOTO 06pa3sa X13HK
CopeicTeme B MOMy4EHNN NCUXONOrMYECKON MOMOLLM (OpraHu3aums KOHCYnbsTaumm y ncuxomnora no
npocbbe nonyyarens counanbHbIX YCryr)
MNpenocTtaeneHne coumanbHO-NCMXONOrMYECKUX YCNyr, onpeaeneHHbIX HOpMaTUBHLIMU NPaBOBLIMU
aktamu cybbekta Poccuiickon ®efepaumu

HeobGxoaumble OpraHn3oBbIBaThL U NoggaepxueaTte 6eceny, hopMUpoBaThb y nosyvaTenei coumarnbHbIX YCryr NO3UTUBHOE
yMeHus HacTpoeHue
OTcnexuBaTb M3MEHEHWS B NMOBEAEHWUM NOSyYaTeNs coumarbHbIX YCnyr
Heob6xoanmble Mopsiaok NpenocTaBneHnst coumarnbHbIX YCnyr
3HaHUS

Buabl coumanbHbIx yenyr

OcHoBbI BO3paCTHOW M CneuuanbHOM NCUXonorum
TpeboBaHus kK 6e3onacHOCTV Tpyaa coLmanbHoro paboTHMKa
OcHoBbI 3TVKN B coumarnbHon pabote

Opyrue -
XapaKkTepUCTMKM
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3.1.4. TpynoBas ¢pyHKUUsA

HanmeHoBaHue MpenocTtaeneHne coumanbHoO-neaarormyeckmx ycnyr Kon A/04.4 YpoBeHb (NogypoBEHb) 4
nony4arensm coumanbHbIX ycryr KBanudukaumm

Mpouncxoxaenne Tpygoot  OpurmHan X 3amumcTBoBaHO 13

yHKLMM opvrmHana
Kon PernctpaumoHHbIn Homep
opvruHana npodeccrmoHanbHoro ctaHgapTa
Tpynosble OO6yueHmne YNeHoB ceMbW NonyYaTens coumnanbHbIX YCNyr NPakTU4YecknM HaBblkaMm 06LLEero yxoaa 3a
nencTeuns nony4arensiMm coumarsbHbIX YCNyr, UMEKLLMMN OrPaHNYEHNS XXNU3HEAEATENBHOCTU, B TOM YKCHE 3a

AeTbMU-nHBanngamm

OpFaHI/I3aLI,VIF| nomouin B o6yquV||/| HaBblKaM CaMOO6CJ'Iy)KVIBaHVIF| nonyanenePl counarnbHbIX YCyT,
MMEKLWKNX orpaHn4eHna Xn3HegeAaTenbHOCTU

MomoLub poanTenam N MHbIM 3aKOHHbIM NPeACTaBUTENAM AeTen-NHBanNnaoB, BOCNUTLIBAEMbIX AOMa, B
O6y‘4€HVIV| TaKMX eTen HaBblkaM CaMOO6CJ’Iy)KVIBaHMF| 1 o6LLeHus, HanpaeleHHbIM Ha pa3BuTune NIM4HOCTU

CopeiicTBME B OpraHusaLmm 4OCYroBOi AeSITENbHOCTY B paMKkax UHAMBMOYaNbHOW NporpaMmbl
npefocTaBreHnst coumanbHbIX yenyr

dopmMmrpoBaHMe NO3UTUBHLIX MHTEPECOB (B TOM YUCHe B cchepe Aocyra) nonyyaTenei coumarnbHbIX YCnyr

MpepnocTaeneHve coumanbHO-Neaarornyecknx yCnyr, onpeaeneHHbIX HopMaTUBHBIMU NPaBOBLIMU aKTamu
cybwekTa Poccunckon ®enepauum

Heobxoanmblie Ob6ecneunBaTh OGLLUIA YX0[ 3a NONyYaTensMmn coumanbHbIX YCryr, UMELMU OrpaHNYeHnst

yMEHUS! XM3HEeeATenbHOCTHU, B TOM Y1Cle 3a AeTbMU-MHBannaamm
O6yyaTb YNEHOB CEMbM, B TOM YMCIe POAUTENEN AeTe-MHBaNMaoB, NPakTUYeCKUM HaBblkam obLLero
yxofa

MpuBnekaTtb NPOMUNbHBLIX CNeLManucToB Ans 06yvyeHns nonyyatenemn coumanbHbIX YCyr HaBblkam
camoobCnyK1BaHUsA 1 06LLEeHNS
OpraHn30BbIBaTb JOCYrOBYH0 AESITENBHOCTD
MpPUMEHATL TEXHOMOTUU MOTUBALIMM 1 (HOPMUPOBaHUS NMO3UTHUBHBIX UHTEPECOB
Heob6xoanmble Mopsfok NpefocTaBneHnst coumarnbHbIX YCnyr
3HaHUS
Buabl coumanbHbIx yenyr

MpaBuna obLuero yxofa 3a nonyyatensMu coumanbHbIX YCNyT, 3a rpaxaaHaMu, UMEoLMI OrpaHUYeHms
XU3HEOEeATEeNbHOCTH, B TOM YKCIe 3a AeTbMU-UHBanMaamm

MeToamku oby4eHns HaBblkaM CamMmOOBCNYXUBaHWS rpaXaaH, MMEIOLLMX OrpaHNYeHns
XU3HEeOEesTeNbHOCTHW, B TOM YMcre AeTen-MHBannaos.

OcHoBbl opraHu3auum npouecca apeKTUBHOroO B3auMoaencTemns

OcHoBbl 300poBOro obpasa X13Hu 1 gocyra

TpeboBaHus kK 6e3onacHOCTM Tpyaa coumanbHoro paboTHmKa

OcobeHHOCTM B3anMOZENCTBUS C NOXUIBIMU MIOABMI U UHBaNUMaamm

OcHoBbI OpraHu3aLuy JOCYroBo AesTeNbHOCTM U COLIMOKYNBTYPHON peabunutaumm
OcHoBBbI 3TWKM B coLmanbHon paboTe

Opyrue -
XapaKTepUCTUKK

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"
3.1.5. TpynoBas ¢pyHKuusA

HaunmeHoBaHue MpenocTtaeneHne coumanbHO-NPaBoBbIX YCAYT nonyvaTensam Kog A/05.4 YpoBeHb (NogypoBEHb) 4
coumanbHbIX yenyr KBanudmkaumm

MpoucxoxaeHune Tpygoso  OpurmHan X 3aumcTBOBaHO 13
hyHKLUUN opvruHana
Kog PernctpaumoHHbIn Homep
opuruHana npodgeccmoHanbHOro ctaHaapTa

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun npodeccroHanbHoro ctaHaapTa "CoumanbHblii paboTHUK"
lMpuka3 Murmpyda Poccuu om 18 utoHsi 2020 2. Ne 3541

Crpanuua 8

Tpynosble NHbopmmpoBaHue nomny4daTenen coumanbHblx YCryr 06 okasbiBaeMbIX OpraHu3aumnein coumansHoro
AencTeums obcnyxuBaHnsa coumanbsHbIX yCryrax, B TOM Yucne npefocTaBrsieMblX Ha NNaTHON OCHOBE

Momouwb B O(*)OpMJ'IeHVII/I OOKYMEHTOB A514 NoJ1y4eHUA nonyvartendamm counarnbHbIX YCNyr: NeHCUn, I'IOCOﬁVIIZ,

KOMMEHcauun, coumanbHbIX BbiNaT B COOTBETCTBUM C 3aKOHOA4ATENbLCTBOM Poccuiickon (De,ElepaLl,Vll/l

MomoLpb B NOAroToBKE OOKYMEHTOB, HeobxoauMbIX ANns nony4YeHna rocyaapCTtBeHHbIX U MyHULIMNANbHbIX

YCIyT, @ Takxe B noaaye AOKYMEHTOB, B TOM YMUCIIE C MOMOLLbIO, MHGDOPMALMOHHBLIX TEXHOMOIUIA U
MHGOPMALIMOHHO-TENEKOMMYHUKALMOHHO ceTn MHTepHeT

Cogeiictere B obGecnedeHnn 6e3onacHoCTU nosyyareneit counanbHbIX YCRyT, BbI3OB NOMULNN,
pasbsCHEHWe Nony4aTensam coumanbHbIX YCryr OCHOBHbIX Npasun obecneveHns 6e3onacHoCTH
XNU3HeaAesATenbHOCTU

lMomoLub B NOArOTOBKE U nogave O6paLLLEHVIIZ, 3asBNEHNI 1 )KaJ'IO6, B TOM 4ucne € NOMOLLbH 3NTEKTPOHHbIX

CpencTB CBSA3W, HAa AeNCcTBUS unu 6e30ecTBUE OpraHOB rocyAapCTBEHHONM BNAcT U MECTHOIO
camoyrpaBreHusl B Criydae HapyLleHWs 3aKOHHbIX NpaB noslyyaTenen coumanbHbIX YCryr
Oka3zaHve NOMOLLY B NOMyYEHUN FOPUANYECKUX YCITyT
MpenocTaBneHne coumanbHO-NPaBOBbIX YCIyr ONpeaeneHHbIX HOpMaTUBHbLIMU NPaBOBbLIMU aKTaMu
cybbekta Poccuiickon ®enepaumn

Heobxoanmble WNcnonb3oBaTk MHOPMALIMOHHO-TENEKOMMYHMKALMOHHYIO CeTb VIHTEPHET ANns NpefocTaBneHuns

YMEHUA nony4yarenamMm counarnbHbIX YCIyr rocyaapCTtBeHHbIX U MyHUUUNArbHbIX YCIYT, BKIKOYaA 3anojiHeHne d)OpM

3aaBneHnmn

OqDOpMJ'IFlTb OOKYMEHTHI, HeobxoavMble 4na OKasaHWs coumanbHbIX ycnyr nonyvyarenam counanbHbIX yecnyr

HeobGxoaumble Mopsiaok NpefocTaBneHnst coumanbHbIX yenyr

3HaHUS
Buapl coumnanbHbix yenyr
TpeboBaHus kK 0hOPMIIEHNIO AOKYMEHTOB Ha NOSlyYeHne coumanbHbIX yenyr
OcHoBHble npaBuna obecneyeHnst 6e30nNacHOCTU XKU3HELEATENBHOCTU
TpeboBaHus kK 6e3onacHOCTM Tpyaa coumanbHoro paboTHMKa
OcCHOBbI 3TWKM B coLmanbHon pabote

Apyrve -

XapaKTepUCTUKM

3.1.6. TpynoBas cyHKuus

HavnmeHnoBsaHwe [NpenoctasneHve counansHO-TPYAOBLIX YCryr nonyyarenam Kog A/06.4 YpoBeHb (MOAYpPOBEHb)
coumarnbHbIX ycnyr kBanudukaumm

MpoucxoxaeHve Tpygoson  OpurnHan X 3aMMCTBOBaHO U3

yHKUMM opurMHana
Kon PerncTpaumnoHHbIi Homep
opuruHana npodeccMoHanbLHOro cTaHaapra
Tpynosble WHdopMmnpoBaHue nonyyaTenei coumanbHbIX YCIyr O BO3MOXHOCTSIX, KOTOpPbIE MOTYT ObITb UM
Aenctems npeAcTaBneHbl OpraHM3aumsaMmn CoLmManbHOMO OOCIYXUBaHUS U (M) cnyx00M 3aHATOCTU HacerneHus, no

Mcnonb30BaHWMO TPyAOBbIX BO3MOXHOCTEN U o6yqumo OOCTYNHbIM I'IpO(*)eCCVIOHaJ'IbeIM HaBblKaMm

HOCpeJJ,HW-IeCTBO npu 06paLLl,eHMM B cny>|<6y 3aHATOCTU UK opraHn3auunto counanbHoOro 06CJ'Iy)KVIBaHVI$I no

BONPOCaM UCMOoNb30BaHWS TPYAOBbLIX BO3SMOXHOCTEN Noryyartenst counanbHbIX YCyr n 06yqumo ero
OOCTYNHbIM I'IpO(*)eCCVIOHaJ'IbeIM HaBblKkaM

MomoLLb B NOAroToBKe AOKYMEHTOB AN perMcTpaumm B kadectse 6e3paboTHoro, nogbopa Noaxoasilen

pabotbl, 06yyeHus unu nepeobyyeHus, B TOM YMCIe C NOMOLLbI0 MH(OPMALMOHHBLIX TEXHONOIMIA 1
NMHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTu MIHTepHeT

MpenocTtaeneHne coumanbHO-TPYAOBLIX YCNYT, onpeaeneHHbIX HOPMaTUBHLIMU NMPaBOBLIMU aKTamu
cybwekTa Poccuickon denepauum

Heobxognmble Mcnonb3oBaTtb MHHOPMaLMOHHO-TENEKOMMYHUKALUMOHHYO ceTb VIHTEpHET ana obecnevyeHmnst paboTbl C

yMeHWS nopTanom rocyaapcTBeHHbIX YCryr

OdopmnsaTb OCHOBHbIE JOKYMEHTbI, HEOOX0AUMBIE ANA perncTpaummn B kayectse 6e3paboTHoro, nogbopa

noaxopsLuen pabotsl, 06yveHns nnm nepeobyyeHns

Heobxoanmble nOpﬂ,CI,OK npenoctaBieHna counarnbHbIX yCyr
3HaHUA
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Buabl coumanbHbIx ycnyr
OcHOBHblE HanpaBneHns AesTeNnbHOCTU CNyX0bl 3aHATOCTN HAaceNeHns
Buabl coumanbHbIxX ycnyr
TpeboBaHus kK 6e3onacHOCTV Tpyaa coumanbHOro paboTHWKa
OcHoBbI 3TVKM B coumanbHo paboTe
Opyrue -
XapakTepUCTUKM
3.1.7. TpynoBas cyHKuUs
HaunmeHoBaHue NpegoctaBneHne ycnyr B LensiX NOBbILLEHNST KOMMYHUKaTUBHOIO Kog A/07.4 YpoBeHb 4
noTeHumana nonyyarenen coumanbHbIX YCIYr, UMEIOLWNX OrpaHnyeHns (nogypoBeHb)
XU3HeOeaTenbHOCTU, B TOM Y1che AeTen-nHBannaos KBanudmkaumm
Mpouncxoxaenne Tpygoo  OpurmHan X 3aMmcTBOBaHO 13
YHKLMK opurMHana
Koa PernctpaumoHHkIn Homep
opvruHana npodeccuoHanbHoOro ctaHgapTa
Tpyoosble Oka3saHve cogencTBms MHBanugam (4eTam-uHBanvMaam) B UCMoNb30BaHUM CPEACTB YXOAa U TEXHUYECKUX
aencreus cpencTB peabunuraumu, B TOM YMCMEe MOBbLILLAKLLIMX UX KOMMYHUKATUBHbIE BO3MOXHOCTU
Copevictere B NpoBeAEHNUM CoLManbHO-peabunmTaunoHHbIX MEPONPUSATUA B cdhepe coLmarnbHOro
obcnyxuBaHns
MpenocTaBneHne ycnyr B LENsiX NOBbILEHNS KOMMYHUKATMBHOIO NOTEHLMana nony4varenen coumarnbHbIX
YCNyT, UMEILUX OrPaHNYEHUS XKNU3HEAEATENbHOCTA, B TOM YNCNe OETEN-MHBANUAOB, ONpPeaeNeHHbIe
HOpMaTUBHbLIMKU NPaBOBLIMKU akTamu cybbekTa Poccuiickon Penepaumm
Heobxoanmbie Monb3oBaTbCst CpeacTBaMU yXo4a U TEXHUYECKMU CpeacTBaMu peabunuraumu, B TOM Yucne
yMeHus MOBbILLAIOLLMMWN KOMMYHUKATUBHbIE BO3MOXHOCTW NomnyyaTenen coumnanbHbIX YCryr
BbInonHaTb oTaenbHble AENCTBUS NO NOATOTOBKE Y NPOBEAEHUI0 CoLManbHO-peabunmuTaumoHHbIX
MeponpusaTUiA B cchepe coumanbHOro obenyxmeaHns
Heobxogmmble Mopspok NpeaocTaBneHnst coumanbHbIX YCryr
3HaHUs
Buabl coumanbHbIx yenyr
BasoBble 3HaHUSA 06 OCHOBHbIX TEXHUYECKUX CPeaCTBax peabunuraumm ans nuy ¢ orpaHu4eHnsaImMm
XKN3HEOEATENbHOCTN Pa3nMYHOro NPOUCXOXOEHUS
OCHOBHbIE coLManbHO-peabuNNTaLMOHHbIE MEPONPUATUS B Cdiepe coLmarnbHOro obcnyxmBaHums,
HeobxoaMMble A4S NOBbLILEHNS KOMMYHUKATMBHOMO NOTEHUManNa nonyyarenen coumanbHbiX YCyr,
NMEHOLLMX OrpaHNYEHNS KN3HEeOEeATENbHOCTH, B TOM YUCNe AeTER-MHBaNnaoB
TpeboBaHus k 6e30nacHOCTV Tpyaa coLmanbHOro paboTHMKa
OcCHOBbI 3TWKM B coLmanbHol pabote
Apyrve -
XapakTepUCTMKM
3.1.8. TpynoBas cyHKuus
HanmeHoBaHue NMpenoctaBneHne cpodHbIX CoLmanbHbIX YCyr nonyyaTensam Kop A/08.4 YpoBeHb (NoaypOBEHb) 4
coumanbHbIX yenyr KBanudmkaumm

MpoucxoxaeHwe Tpygoson  OpurnHan X 3aMMCTBOBaHO U3
yHKUMM opurMHana
Kon PerncTpaumnoHHbIi Homep
opuruHana npodeccMoHanbLHoro ctaHaapra

pr,D,OBbIe aencTens O6ecneyeHne GecnnaTHbIM ropavyMm nuTaHnem unun Ha60paMl/I NPOAYKTOB NUTAHUA nonyaneneVl
counanbHbIX yCNyr, HyXaaloWwnxca B CpO‘-IHOIZ coumarnbHON NOMOLLN

O6ecneyeHne npegmMmetramm nepeomn HeobxoanMocTH nonyyarenemn coumnanbHbIX YCNYT, HYXXOalLWnxcsa B

CPOYHOW coumarnbHON NOMOLLN
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MpenocTaBneHne CPOYHbIX CoLManbHbIX YCyr, onpeaeneHHbIX HOPMaTUBHLIMU NMPaBOBLIMU akTaMu
cybwekTa Poccurickon depepauum
Heobxoanmbie B3anMogeiicTBOBaTE C NONMy4vaTensMu CoumanbHbIX YCyr, HYXKAALWMMUCS B CPOYHOM COLIMAnbHOM
yMeHUS obCcnyxuBaHmnm, ¢ y4eToM 0COGEHHOCTEN X CUTYyaLuK
OnepaTvBHO obecneymBaTh Nonyyarenein coumanbHbIX YCNyT, HyXOatoLWwmXcst B CPOYHON coLmansHom
MOMOLLY, FOPSYUM NMUTAHUEM UM HabopamMu NpoayKTOB
Heobxogumble Mopsiaok NpegocTaBneHns coumarnbHbIX YCnyr
3HaHUS
Buapl coumanbHbIX yenyr
TpeboBaHus k 6e3onacHOCTM Tpyaa coumanbHOro paboTHMKa
OcHoBbI 3TVKK B coumanbHom pabote

Opyrue -
XapaKkTepucTuku

IV. CBEOEHUA OB OPTAHU3ALUAX - PASPABOTYUKAX MPO®ECCUOHAIIbBHOIO CTAHOAPTA
4.1. OTBeTCTBEHHaA opraHusauus-pa3padoTymk

OIrbOY BO "Poccuiickuii rocyaapCTBEHHbIV couuarnbHbii yHMBepceuTeT", ropod Mockea
PekTop MounHok Hatanbs BopucoBHa

4.2. HaumeHoBaHusA opraHu3auun-paspaboTynkos

1 AHOO BO "MHCcTuTYT coumansHoro obpasoBaHus”, ropod BopoHex

2TAY "MIHCTUTYT AONONHUTENBHOIO NpodeccMoHanbHOro 0bpasoBaHns paboTHUKOB coumanbHo cdepbl” [lenaptameHTa
TpyAa U coumanbHOM 3awWwmThl HaceneHust ropoda Mocksbl, ropog Mockea

3 MexpervoHanbHas obLecTBeHHasn opraHusaums "Accoumauns paboTHUKOB coupmanbHblx cnyx6 Poccuiickon degepaumn’,
ropog Mocksa

4 MnHMCTEpPCTBO coumanbHoro passutusa MockoBckor obnacTtu, ropog Mockea

5 O6Lwepoccuickas obLiecTBeHHasi opraHm3aums "Coto3 coumanbHbIX NENAroroB U coumanbHbix paboTHukoB", ropog Mockea

ONEeKTPOHHBIN TEKCT AOKYMEHTa
nogrotoerieH AO "Kogekc" 1 ceepeH no:
OdmumanbHbIv MHTEPHET-NOpTan
npaBoBoW MHOpMaLnn
www.pravo.gov.ru, 20.07.2020,

N 0001202007200071

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"
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