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1 PA3PABOTAH ®epepanbHbiM rocygapcTBeEHHbIM OHOOXKETHbIM y4ypexaeHnem "Bcepoccmmnckum
Hay4HoO-nccnenoBaTelbCKUN N UCAbITAaTENbHBIN UHCTUTYT MeOUUUHCKOW TexHUkKn" depnepasibHOmn
cny>xbbl Mo Haa3opy B cpepe 3gpaBooxpaHeHnsa (Prey "BHUNMMT" PocsgpaBHaa3opa)

2 BHECEH TexHu4eckmm KoMuTeToOM no cTaHgapTu3aumm TK 406 "CoumanbHoe obcny>xmBaHue
HaceneHunga"

3 YTBEPXXOEH W BBEJEH B JEWCTBUE Mpukazom denepanbHOro areHTCTBA MO TEXHUYECKOMY
perynmpoBaHunio n metposiorum ot 5 oktabps 2017 r. N 1337-cT

4 BSAMEH NOCT P 53555-2009

5 MEPEN3OAHUE. Hosbpb 2019 r.

lpaBuia nNpuMeHeHNs HacTOALLEro cTaH4apTa yCTaHoBJIeHbI BCTaTbe 26 PenepasibHOro 3aKoHa oT
29 wuioHa 2015 r. N 162-®3 "O cTaHpmapTusauum B Poccuinckon Pepepauunn'. UHpopmaumns o6
W3MEHEHUNSIX K HacTosleMy cTaHaapTy nyb/iukyeTcsi B exerogHoMm (rio cocTossHuio Ha 1 sHBaps
Tekyujero roga) MHMOpPMaLMOHHOM yKa3aTesne "HauunoHasbHble CTaHAapThl", a oppuumnaibHbIVi TEKCT
U3MEHEHWV M rornpaBoK - B EXXEMECAYHOM MHGPOPMaLNOHHOM yKa3aTese "HaunoHasbHble cCTaH4apThi".
B cnydae nepecMoTpa (3aMeHbl) Uin OTMEHbI HaCTOALero cTaHAaapTa COOTBETCTBYOUEE yBeJOM/IEHNE
bynet onybavkoBaHo B bauvxavilueM BbIyCKE €XeMeCSYHOro WH@HOPMaLUMOHHOIo yKasaTesns
"HauwoHasbHble cTaHaapTh!". COOTBETCTBYOLAasa MHoOpMaL s, yBeJOMIEeHNE U TEKCTbl pa3MeLlaroTcs
TakXe B UHGPOPMaLMOHHOW cucteme obLyero rosb30BaHus - Ha opuunanibHoM cante denepasibHOro
areHTCTBa o TEXHUYECKOMY PerynpoBaHUI0 n METPOJIOrMn B ceTu IHTepHeT (www.gost.ru)

1 O6nactb NnpuMeHeHus

HacTosiwmin cTaHgapT pacnpoCTpaHAeTCs Ha couualbHble YCyrn, npefoctaBfisieMble nvuam b6es
onpeneneHHoOro MecTa XUTeNbCTBa W 3aHATUI (Oanee - 6e300MHble rpakgaHe) rocyaapCcTBEHHbIMU U
WHbIX (OPM COBCTBEHHOCTM YYPEXOEHUSMU COLUMANbHOrO OBOCNYXMBaHUS HaceneHus (nanee -
yuYpexneHus), a TakXKe rpakhaHamu, 3aHUMALWMMUCS MPeAnpPUHUMATENbCKON OesTeNbHOCTbIO B
chepe coumanbHoro o6cnyXmMBaHms HaceneHus 6e3 obpasoBaHUS OPUANYECKOTO NNLLA.
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HacTosilwmn cTaHoapT YCTaHABAMBAET OCHOBHbIE MpaBu/ia, COCTaB U COAEpP)XaHue KOHTPOJIS
KavyecTBa BCEro KoMnaekca npenocTaBnaseMblX CoLMalbHbIX yCayr 6€300MHbIM rpa)kaaHaMm.

2 HopMaTuBHbIE CCbUJIKMU

B HacTodAweMm CTaHOapTe NCNoJib30BaHbl HOPMaTMBHbIE CCbIJIKW Ha cneaytoline CtTaHaapThl:

FOCT P 52142 CouwmanbHoe obcnyxmBaHne HaceneHumsa. KayecTBo coumanbHbix ycayr. O6uwume
MonoXKeHns

FOCT P 52495 CouunanbHoe ob6cnyXnBaHme HaceneHns. TepMnHbl U onpeneneHms

FOCT P 52496-2005 CoumnanbHoe obCnyXxmBaHME HaceneHus. KOHTPOsb KavecTBa COuMaNbHbIX
ycnyr. OCHOBHbIe MOJI0OXKEHUS

FTOCT P 53064 CouunanbHoe o6cnyXnBaHMe HaceneHus. Tunbl YYPeXXAEHWA COLMANbHOMO
06Cny>XMBaHWA 1 coLmanbHblie yciyrn nuuam 6e3 onpefeneHHOro MecTta XXUTenbCTBa U 3aHATUI

MpumeyaHne - Mpn NONb30BaHUM HACTOSALMM CTaHOApPTOM uesiecoobpa3HO NMPoOBEPUTbL AENCTBUE
CCbIJIOYHbIX CTaHOapPTOB B MHHOPMALNOHHON cncteme obuiero nosab3oBaHMA - Ha ouLMaIbHOM CanTe
depfepanbHOro areHTCTBa Mo TEXHUYECKOMY PEryimpoBaHN0 U MeTPOosiormm B cetu MHTepHeT nam no
eXerogHomy mHgopMaunoHHOMY yKa3laTento "HaumoHanbHble cCTaHAapTbl", KOTOpbIN onybankoBaH no
COCTOSIHUIO Ha 1 AHBaps TeKyLwero roga, v rno BblIMyCKaM exeMeCcsa4HOro MHpoOpMaLUMOHHOINO yKa3aTens
"HauwnoHanbHble CTaHOaPThI" 3a TEKYWWUA rod. Ecnm 3aMeHeH CChIIOYHbIN CTaHOapT, Ha KOTOPLIAN OaHa
HelaTUPOBaHHAsA CChblJIKa, TO PEKOMEHAYeTCs UCMOJIb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOro CTaHJapTa C
y4eTOM BCEX BHECEHHbIX B [OaHHYI0 BEpPCUI0 M3MEHEeHWN. ECanm 3aMeHeH CCbIIOYHLIA CTaHdapT, Ha
KOTOpPbIN AaHa faTupoBaHHas CCblJIKa, TO PEKOMEHAYeTCH UCMNOoJib30BaTb BEPCUIO 3TOro CTaHaapTa C
YKa3aHHbIM BbllLie FOAO0M YyTBep)XAeHUA (NpUHATKSA). ECNn nocne yTBep)XOEHNA HAacTOSALWEro ctaHaapTa
B CCbIJIOYHbIA CTaHOapT, Ha KOTOpbl AaHa AaTUpOBaHHAsA CCblJIKa, BHECEHO W3MEeHeHue,
3aTparueatoLlee NnonoXXKeHmne, Ha KOTOpoe AaHa CCblfIKa, TO 3TO NOJIOXKEHNE PEKOMEHOYETCS NMPUMEHATL
6e3 yyeTa OaHHOro M3MeHeHus. Ecnm CCbIIOYHbIM CTaHOapT OTMeHeH 6e3 3aMeHbl, TO MOJIOXKeHune, B
KOTOPOM faHa CCbIJIKa Ha Hero, peKoMeHayeTCcs NPUMEHATb B HaCTu, He 3aTparnuBaloLLLEN 3Ty CCbIJIKY.

3 TepMMHbI M onpepeneHus

B HacTosAweM cTaHpapTe npuMeHeHbl TepMuHbl Mo TOCT P 52495, a Takxke cnheaylowme TePMUHbI C
COOTBETCTBYHOLLMMN OnpeaeneHNAaAMNn:

3.1 coumanbHoe ob6cny>XxuBaHue rpakgaH (coumanbHoe obcnyXxXuBaHue): [eATeNbHOCTb MO
NpeaoCTaB/IEHNIO COLMANbHbBIX YCYT Fpa)kaaHaM.

3.2 coumanbHaa ycnyra: [encTeve wan JencTBua B cdepe coumasibHoro obcnyxmeaHusa Mo
OKa3aHMIoO MOCTOAHHOW, MNepuoanyYeckon, pa3oBOM MNOMOLWM, B TOM YUCAe CPOYHOM MOMOLLMU,
rpa>KgaHWHy B LeNnax YaydleHUs YCJ0BUW ero »XWU3HefeATesibHOCTU U (Man) pacluupeHus ero
BO3MOXXHOCTEN caMoCToATeIbHO obecneymBaTbh CBOWN OCHOBHbIE XXU3HEHHble NoTpebHoCTN.

3.3 nony4Yyatenb couManbHbIX YCAYr: [pa)KAaHWH, KOTOPbIA MPU3HAH HY>XJAAWMMCS B
CcouMasibHOM O6CNYXXMBAHMM M KOTOPOMY MPEeAoCTaBNATCS CouUMalibHas ycayra Wan couuvalsibHble
ycnyru.

3.4 noCcTaBLWMK CcouManbHbIX ycnyr: KOpugnyeckoe nMLUo HE3aBMCUMO OT ero opraHM3aLMOHHO-

npaBoBon opmbl U (UAN) MHAOMBUAYANbHbLIA NpegnpuHMUMaTEslb, OCYLLECTBAAIOWWA counanbHoe
obcny>xxnBaHue.

4 KOHTpONb KayecTBa COuMaNbHbIX ycnyr nuuam O6e3 onpepesieHHOro Mecrta
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>XUTeNbCTBa U 3aHATUMU

4.1 O6wMe nono>XXxeHus

4.1.1 KOHTPOJIb KavyecTBa COLManbHbIX YCNYr 3aK/04aeTCsl B NMPOBEPKE MOJIHOTbI, 060CHOBAaHHOCTM
N CBOEBPEMEHHOCTU MpPenoCTaBieHUsa MOCTaBLWMKAMU COUMAJIbHbLIX YCAYr 3TUX YCAyr U KX
pe3ynbTaTUBHOCTM (MaTepuanbHOW, onpefensiowen CTerneHb peleHns MaTepuasnbHbIX UK
hnHaHcoBbIX Mpobnem 6e340MHbIX TpakAaH, WAM HeMaTepuasibHOW, onpedenslolen CcTeneHb
yNyYLWeHN MOpPasibHO-MCUXOI0MMYECKOro, PU3NYeCcKoro CoCTOAHUA, pelleHns BbIToBbIX, NMPaBOBbLIX U
apyrux npobnem 6e340MHbIX FpakaaH).

4.1.2 KOHTpPO/Ib KayecTBa COUMabHbIX yCayr 6e340MHbIM rpa)kgaHam MNpPOBOAAT OJ1S MPOBEPKU
COOTBETCTBMA KadyecTBa 3Tux ycnyr tpebosaHuam [1]-[3], TOCT P 52142, TOCT P 52496 n I'OCT P
53064.

4.1.3 T[lpaBuna, cCoCTaB U coOep>XaHWe KOHTPOJIA KayecTBa YCJYr WU3JI0OXKEeHbl B HaCTOSALWEM
CTaHJapTe NpPUMEHNTENbHO K X 0b6bemy, yctaHoBneHHoMy B TOCT P 53064.

4.1.4 Y4ypexaeHusam, He3aBUCUMO OT BEAOMCTBEHHOW MPUHaONEXHOCTU U hopM COBCTBEHHOCTW,
npu onpenesieHnn B CBOUX MOJIOXKEHUAX, yCTaBax U APYrux OOKYMeHTax cocTaBa, o6bemMoB 1 opM

npeanoctaBsiseMbiX UMW COUMalNIbHbIX YyCnyr 6e340MHbIM rpaxpgaHaM, cneanyeTt pykKoBOOCTBOBaTbCA
MOJIOXKEHUAMN HaCTOdALWEro CtaHaapTa.

4.2 KOHTpPOJIb OCHOBHbIX (baKTOpOB, BJIMAIOLWLUX Ha Ka4eCTBO CoOUuMaJibHbIX YCNyYyr

YCTaHOBNIEHNIO B HaCTodAWEeM CTaHOapTe npaBw/, CoCTaBa M COLEpP)XaHUSA KOHTPOJA KadvecTsa
counalibHbIX YCNYyr KOHKPETHbIX BNOOB 6e300MHbIM rpaxgaHaM npenwecTeyeT N3JIoXKeHne rnopanka u
MpaBnJl KOHTPOJIA OCHOBHbLIX (DAaKTOPOB, HEMOCPeACTBEHHO BJIMAIOLLNX HAa KAa4yeCTBO NpenocTaB/sgaeMblX

yCAyr.
K TaknM pakTopaM OTHOCATCSH:
- HaJIM4yme n CoCcTossHMe JOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU (DYHKUUOHUPYET yYpexAeHNe;
- YCJI0BUSA pasMeLleHns yupexxneHus;
- YKOMMJIEKTOBAHHOCTb YYpeXXAeHnsa cneunaanctamMmm n ypoBeHb NX Keaaupukaumu;

- cneumnanbHoe M TabenbHOe TexXHMYECKOe OCHalleHue y4dpexnaeHusa (obopypoBaHue, npubopbl,
annapaTypa 1 T.4.);

- COCTOSIHME WHGopMauum o6 y4dpexaeHun, npaBuiax W Mopsigke nNpenocTaBiAeHUs ycnyr
nony4vyaTensam CounanbHbIX YCNYT yYpexaeHNs;

- Hann4me cobCTBEHHOWM N BHELLHEN Cy>KDb (CMCTEM) KOHTPONA 3a AEeATENbHOCTbIO YYpeK 4eHUS.

KOHTpO/b YKa3aHHbIX Bbille hakTopoB nposoaaT no FOCT P 52496-2005 (noapa3anen 4.2).

4.3 KOHTpO/Nb Ka4yecTBa COuMasIbHO-ObITOBbIX yCAYyr

4.3.1 KOHTpO/Nb Ka4yecTBa YyCayr Mo npuemy, y4eTy U BPEMEHHOMY pa3MelleHuto 6e340MHbIX
rpa><JlaH OCYLLECTBAAT NyTEM MPOBEPKU, B KAKON Mepe YYTeHbl NMpu X pasMelleHun noJsi, Bo3pacT,
NCUXMYeckoe u (GU3MYeCcKoe COCTOsIHME, MCMXOJIOrMYeckass COBMECTUMOCTb, COOTBETCTBYIOT Jn
COCTOSIHUE W pa3Mepbl XWJbIX MOMELLEeHUN CaHUTAPHO-TUITMEHUYECKUM HopMaM, TpeboBaHUSaM
no)xapHon 6e30MacHOCTU, a TakXe TpeboBaHMSM MO MNpMCNocobneHHoCTU (OOCTYMHOCTU) 3TUX
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MoMeLLeHnin oaa NHBannaoB.

4.3.2 Tlpun KOHTpOJsIe KayecTBa YCJAyr, CBSA3aHHbIX C MNpeAoCTaB/ieHMEM KOMKOMecCT, Mebenn,
MHBEHTaps, obecneyeHMeM MNOCTENIbHbIMU MPUHALNEXKHOCTAMMU M NpeaMeTaMu JIMYHOW T[UTrUNEHbI,
MpoBepsAT, BCEM /N HeobxoaumbiM obecneyeHbl 6e340MHble rpaXkaaHe, HaCKo/bKO YA0OHbI B
nonb3oBaHUNM mebenb, MHBEHTapb W MOCTe/NbHble MPUHALJIEXXHOCTW, YY4TEHO nM Npu ux nopbope
hur3nyveckoe cocToaHne obcnyxmBaeMbix 6€340MHbIX rpa>kaaH (6osie3Hb, ManonoABUMXHOCTb U T.4.).

4.3.3 Ka4ecTBO yCnyr no npefoctaBsieHnto 6ecniaTHOro ropsayero nutaHna B nepmnond npeboiBaHns
B YYpexheHunm npoBepsloT Ha nNpeaMeT ero cooTeBeTcTBuMA TpeboBaHUAM  YyTBEPXXAEHHOro
pykoBoauTenem y4dpexpeHusa [lonoxeHus o nopsake npepoctasneHus 6ecnsiaTHOro MNMTaHWA
(TanoHOB) B y4pexOeHuUn CcounasbHOro o6CNyXMBaHMA 6e300MHbIX rpakgaH MNo acCoOPTUMEHTY,
HOpMaM BblAa4uM, KaJIOPUAHOCTU, CAHUTAPHO-TUTNEHNYECKUM HOPMaM, a TakKXXe yCTaHaBAMBaloT, 6b1s1o
SN y4TEeHO MpWU ero npefocTaBsieHUN (U3NYeckoe cocToaHue 6e3[0MHbIX rpakAaaH - noay4daTtenen
COUMANbHbIX YCIYT YyY4pexx AeHUS.

4.3.4 Tpn KOHTPOJIe KayecTBa YCAyr Mo yxo4y W HabnwogeHuto 3a 6e300MHLIMU FpakgaHaMu
MoOXXWJIOro BO3pacTa, B TOM 4ucCsie UHBaaumpamu - nojsiydaTensamMm couunasibHbIX YCNyr y4dpexxneHus,
MPoOBEPAT MOMHOTY OXBaTa HyXAAKWMUXCA B yxone u HabnwogeHun, CBOEBPEMEHHOCTb W MOJIHOTY
OKa3aHuf ycnyr, yaoBNeTBOPEHHOCTb MU MosydaTeNnen coumasbHbIX YCyr.

4.3.5 KayecTBo yc/yr, NpefocTaBaseMblX NpavyeyHon no cTupke 6enbs, YNCTKe OA4eXAbl, @ TaKXe
yCNyr MapuKMaxepCKnx KOHTPOJIMPYIOT MyTeM MPOBEpPKU, CBOEBPEMEHHO JIN U B MOJIHOM M obbeme
npoBeAeHbl CTUPKa 6enbsl, YNCTKa oaexabl 1 0bcnyxnBaHne 6e3n0MHbIX FpaXkAaH NapuKMaxepckumu,
OTCYTCTBUSA NPETEH3UI K 3TUM yCayram.

4.3.6 MNpn KOHTpONE KavecTBa YCAYr, CBA3AHHbIX C MPeAOCTaBJIEHNEM TMOMELLEHUA N CO3AAHUEM
YyCNIOBUI ONA OTNpaBAEeHUSA PenurnosHbix obpsanoB, NpoBepsioT, HACKOJIbKO CTPOro yYTeHbl Npu 3TOM
0Cc0b6EeHHOCTM BepoucrnoBefaHus, BO3PacT, MOJ, PU3NYECKOE U MCUXUYECKOEe COCTOSIHUE BePYILLNX
6e300MHbIX rpakAaH, 0COBEHHOCTM PUTYasioB PenurnosHbix 06psALAoB B pa3/INYHbIX KOH(ECCcUsax, He
AONyLleHbl N1 yWeMIeHNs npaB CcBOOOAHOrO OTMNPaBiEHUS PENUrMOo3HbIX 0OpSOA0B BEPYOLMMU, He
HapyLleH 1 Npu NpoBeaeHnn o6psaoB BHYTPEHHUIA pacnopsgok paboThl y4pex4eHUS U He yLLeMJIeHbI
JIN UHTEepecChbl aTENCTOB.

4.3.7 KayecTBO ycnyr no odopMaeHuo OOKYMEeHTOB ANs HanpaBneHus 6e340MHbIX rpakgaH B
yuypexneHus CTauWMOHAPHOro COLMANbHOrO OBCNY)XUBAHUA WAN WHbIE YYPEXAEHUs CTauWnoHApHOro
obcny>xmBaHus (Mo NokasaHWsIM) KOHTPOAMPYIOT MyTEeM MNPOBEPKM, HACKOJIbKO MpPaBWIbHO, MOJHO U
CBOEBPEMEHHO OMOPMASAIOT W OTMNPABAAIOT [OKYMEHTbl, COOTBETCTBYeT JiM 3TO HarnpasJieHue
KOHKPETHbIM NMOKAa3aHUAM, HET N1 NPeTeH3Un y 6e340MHbIX rpakaH K Ka4yecTBy U 06beMy 3TUX YCAyT.

4.3.8 KoHTpoJib KayecTBa yCJyr No COAENCTBUIO B OTMPaBKE K NMpexxHemy nnmbo BHOBb n3bpaHHOMY
MEeCTY XXWUTEJIbCTBA B YaCTW CPOKOB OTMPAaBKM U BbibOpa TPAHCMOPTHLIX CPEeACTB (KpoMe BO3AYLLUHOrO
TpaHCnopTa) OCYWeCTBASAOT MNyTeM MpoOBepKW, YAOBNETBOPSIOT JM  6e340MHbIX  rpakaaH
npuobpeTeHHbIe 4S9 HUX Npoe3Hble OOKYMEHTbl, obecrneyeHsl i OHU NMPOAYyKTaMu NMUTaAHNUS Ha BpeMms
nyTW CleJOBAHNA COrNacHO yCTAHOBJIEHHbIM HOPMAM TPEXPAa30BOro NMUTaHUS B AEHb.

4.3.9 MNpun KOHTpOEe KavyecTBa yCayr No npoduiakTnke 6poas»xHMYecTBa ObIBLUMX BOCMUTAHHMKOB
NEeTCKUX AOMOB, LUKOJI-UHTEPHATOB 1 CMELNAIN3NPOBAHHBIX YYpPEeXOAeHUI coumanbHOro 06CyXnBaHms
L7151 HECOBEPLUEHHONETHNX, HY)KAAIOWNXCS B COLMalibHON peabunnTtaumm, npoBepsitoT:

- BCE NN YCNOBUS, MNO3BOJISIOLWIME ONTUMAsIbHO pelaTb 3agavyn no peabunutaumm 6ObIBLUNX
BOCMWTAHHUKOB, CO3M4aHbl B YYPEXOEHUN, B KAKON Mepe CrnocobCTBYIOT OHU YCMELWHOMY peLleHUto
YyKa3aHHbIX 3a[la4, y40BJIeTBOPEHbI I CO3[aBaeMbIMUN YCN0BUAMM ObIBLLUME BOCMIUTAHHUKN;

- B MOJIHOW SN Mepe N B KakKomn hopMe oCyLLLeCTB/IEHO COAENCTBME B peLleHn BONpPoCoOB, CBA3AHHbIX
C BOCCTAHOBJIEHNEM POLACTBEHHbLIX CBA3eN ObIBLUNX BOCMUTAHHMKOB, NPefoCTaBAEHNEM NM BPEMEHHOIO
MPOXWBaHUSA B Y4YpexxAeHUn Ha nepuon peabunutaumm [0 onpegesieHUs WX fajibHenwero
)KN3HEYCTPONCTBa, (OPMUPOBAHMEM Y HUX YCTOMYMBOM >KUIHEHHOW MO3ULUK, BO3MOXXHOCTbLIO
MpeofosieHNs BO3HUKLUIUX TPYAHOCTEN COBCTBEHHbLIMK CMAMU, OKa3aHWEM MOMOLUK B npuobpeTeHun
(BOCCTAHOBNEHNN) TPYAOBbLIX HABbIKOB; B KaKOW CTeneHM cnocobCcTByeT 3TO COAENCTBME YCMELUHOMY
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peLleHno YKa3aHHbIX BblLLe npo6neM, YCTPaunBakOT AN 3TN YyCNyrm ObIBLLUNX BOCMNTAHHUNKOB.

4.4 KOHTpOJ’Ib Ka4decTBa coumasibHO-MeaUuMUMNHCKUX ycnyr

4.4.1 Ka4yecTBO yCayr o OKa3aHuilo nepBon foBpavyebHON MegUUNHCKOW MOMOLLW, MPOBEOEHUIO
CaHuTapHon 06paboTku, gesvHpekuun 6enbs, ofdexAbl U OPYrux Bellen KOHTPOAUPYIT MnyTeMm
MPOBEPKN, HACKOJIbKO TLLATENbHO U KBa/MPULNPOBAHHO OKa3bIBAlOT 3TU yCayru, Bce an 6e3gomHbie
rpakgaHe UMM oxBa4deHbl, KakKum obpa3omM MpPoBepsAlT UX pe3yfbTaTbl, HE BO3HMKaeT AN NpU 3TOM
HeraTUBHbIX NOCNEACTBUN, YAOBNETBOPEHbLI /1N 6€340MHbIe FrpakaaHe 3TUMU YyCITyramu.

4.4.2 KOHTPOJIb KayecTBa YyC/yr no COAeNCTBUIO B rOCNUTaNM3aumm B CTalMOHAPHbIE yYpeXaeHus
30paBooxpaHeHns 60nbHbIX 6e300MHbIX rpakAaH, HY>XOAKLWKMXCa B I@YEHUN, OCYLLeCTBASAT NyTeMm
MPOBEPKMN, B KaKoW Mepe 3TO CoAencTBMe CcnocobCTByeT CBOEBPEMEHHOMY HamnpaBaeHUto 60JIbHbIX Ha
rocnuTanMsauunio, Bcem an 60abHbIM, HY>XXAAIOLWNMCS B JleHeHNW, OKa3bIiBalOTCA Takme yCcayriu.

4.4.3 Tlpn KOHTpOJIe KavyecTBa yCayr no COAencTBuio B obecrnevyeHun Hyxparwmnxcs 6e3n0MHbIX
rpakiaH npoTe3Ho-opToneanYecKMMn n3gennsamMmm n opyrumm cpeactsamMmn peabmnntaumm rnpoBepsioT,
HaCKOJIbKO MOJIHO COOTBETCTBYIOT 3TU YCAYrM NPaKTUYECKMM NOTPebHOCTAM 6e340MHbIX rpakaaH, N B
4YacTHOCTM obecneymBatoT M NX HEOBXOAUMbBIMU TEXHUYECKUMU CpeacTBaMn peabunmtaumnm.

4.4.4 Ka4yecTBO yCJ/lyr Mo OKa3aHWIo CaHUTaPHO-TMrMeHN4YeckKon U NPpoTUBO3IMMAEMNYECKOA NOMOLLMN
6e300MHbIM FpakfaHaM KOHTPOJINPYIOT NyTEM NPOBEPKUN, HACKOJIbKO CBOEBPEMEHHO 1M B HEOHXOANMbIX
nn o6beMax BbIMOJHAOT Npouenypbl, NPefyCcCMOTPEHHbIE BpayaMmn, CNocobCTBYIOT I OHU YJIyHLIEHUIO
COCTOSIHUA 340POBbS M CaMO4YyBCTBMS 6€300MHbIX rpakhaH, YCTPaHEHUIO OWyLWEeHNU gUcKoMgopTa,
npefoTBpalleHntio  3aboneBaHUii  3NMAEMMYECKOro XapakTepa, YAOBJIeTBOPeHbl M  6e3n0MHble
rpa>kgaHe NpefocTaBieHHbIMU yCayramu.

4.4.5 KOHTpPOJIb KayecTBa YCJyr, CBSA3aHHbIX C COAENCTBMEM B NpoBeAEeHUU MeOuKo-counasnbHOn
3KCMepTU3bl, OCYLLECTBAAIOT MNyTEM MNPOBEPKU, B KAKOW CTEMNEHU 3TW YyCAyrm nomoratoT 6e300MHbIM
rpa>xgaHam n opraHamMm l[ocynapCTBeHHOM CNy>X0bl MeOWKO-COLMasibHOW 3KCNEepPTU3bl B MNPaBUJIbHOM
YCTAHOBJIEHUN WAN WN3MEHEHUU TPynnbl WHBaJIMOHOCTU W CTeneHn CnocobHOCTU K TPyaoBOW
neaTenbHoCcTn 6e300MHbIX FpaXkaaH.

4.4.6 Tlpu KOHTpOJSIE KayecTBa YCAyr NO COOENCTBMIO B OKasaHMM 6e300MHbIM rFpakgaHam
MeguunHckon nomownm B obbeMe 6a3oBor nporpaMmbl 06s3aTeNbHOr0 MeOUUUHCKOrO CTpaxoBaHUS
rpaxkgaH Poccuiickon ®depepaumn, OkasbiBaeMon ne4ebHO-MPOPNNaKTUHECKUMN YUYPEXKOEHUSAMU, U B
ohOpMAEHUN UHBANUAHOCTWN MPOBEPSAIOT, HACKOJIbKO MOJIHO U CBOEBpPEeMeHHO obecrnevyeHo BbiMosHeHne
BCEX MeAUUUHCKUX Trpoueayp W MeponpuaTuin, npefycMOTPEHHbLIX MNporpaMMoM, U KakoBa WX
pe3ysibTaTUBHOCTb, HACKOJIbKO NpPaBuUbHO W CBOEBPEMEHHO OQOPMAAIOTCA LOKYMEHTbI MO
WHBaIMOHOCTMU.

4.4.7 Ka4yecTBO yCsyr Mo OpraHusauum u npoBepeHuto sie4ebHo-0340p0BUTENIbHBIX MEeponpuAaTui
KOHTPOMIMPYIOT MNyTeM MPOBEPKW, HACKOJIbKO aKTUBHO rpuBsiedyeHbl 6e340MHble rpaxkpaHe -
rnonyyaTenn coumasnbHbIX YCIYr YYPEeXOEHUN K yHaCTUI0 B MEpPornpuATUSaX, COBMELLAOWNX NeYeHne v
OTAbIX, ANA nopAepXaHWs akTUBHOMO W 300poBOro obpasa >XU3HWM, a TakXe HACKO/IbKO MOJHO
YLOBJIETBOPEHbI FpakjaHe 3TUMN yCyramu.

4.4.8 KOHTpO/Ib KavyecTBa YC/ayr No COAeNCTBUIO B MPoOBeAeHNN pPeabnianTaunmoHHbIX MEPONPUATUIA
counanbHO-MeAULMHCKOIro XapakKTepa OCYLWecTBAAIT MyTeM TMPOBEPKU, KaK OpraHm3oBaHbl 3TU
MepOornpusaTMS, KaKOB WX COCTaB, B KaKOW CTENeHM OHW CMoCOBCTBYIOT YKpenjeHunio 340pOBbS
6e300MHbIX FpakAaaH - nosiydaTesien coumanbHbIX YCIYr y4YpexaeHUin, npodunakTuke MHBaaMgHocCcTu,
counanbHO-MeaAnNLMHCKON peabunntaunn WHBaINLOOB, npenycMoTPEeHHOM WHOMBUOYANbLHOM
nporpamMmMon peabnnmTaymm nHBanuaa.

4.5 KoHTpOsb KayecTBa COLMaJIbHO-NCUXOJIOTUYECKUX ycnyr
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4.5.1 KoHTpOJIb Ka4yecTBa No NpenocTaB/eHU0 CPOYHON MCUXOSIOMNYECKOW NMOMOLLW OCYLLECTBASAIOT
nyTeM MNPOBEPKWU, B KAKOW CTEMEeHW 3TU YCAyru CnocCobCTBYHOT NOALEPKAHUIO XKU3HEAEATEeNbHOCTHU
6e300MHbIX Fpa)kaaH - nosyyaTenen coumanbHbIX YCAYT y4pexaAeHUN, MOHMMaHNIO MU CBOMX Npobrem
N MNpeacTaBiE€HUMA O LEeSn B XXWU3HW, NpaBUbHOW OLeHKe COBCTBEHHbLIX CNOCOBHOCTEN K ee
MO3UTUBHOMY N3MEHEHMUIO.

4.5.2 Mpun KOHTpOSIE KaYeCcTBa YCJYyr NO OKa3aHUo KBaIMMPULIMPOBAHHON NCUXOSIOrMYeCKOW NMoMoLLm
6e3n0MHBIM  rpakgaHaMm, 3n0ynoTpebnswowmMm ankorosem U yrnoTpebnsowmm HapKoTuyeckue
cpencTtBa, nMpPoOBepsiloT, Kakme (OpMbl MCUXOSOrMYEeCKOW MOMOLWKM OKasaHbl B Yy4YpeKAeHuu
(ncuxopmarHocTmHeckas KOHCyfNbTauusa, MNCUXOSIOrMYecKana KOoppekuus u  gpyrue), HacKoJIbKo
3peKTUBHO CMNOCOBCTBYIOT OHU WUCKOPEHEHUID 3TUX BpPedHbIX U TFybuTenbHbIX MPUBbIYEK,
NnPeonosieHNI0 [eCTPYKTUBHLIX (OpM rMoBefeHUsa rpaxgaH, MOrywux B COCTOAHUM addekTa
NnpPeacTaBNATb Yrpo3y OJ19 OKPY>KaloLnX.

4.5.3 KayecTBO yC/yr Mo OKa3aHWO MOPasbHO-MCUXON0OrMYEeCKON NOAAEPXKKN B Nepuon TpyaoBOn
peabnnnTaumMm KOHTPONUPYIOT MNYTEM MPOBEPKM, B KaKOWM CTEeneHn BCe NpaKTUKyeMble OpMbl
noadepXKU COOENCTBYIT YCNEWHOMY OCBOEHU0 6e340MHbIMU rpa)kgaHamMmu BblIOpaHHOM UMK
npogeccnmn, yKpenIeHno nx NCUXnM4eCcKkoro 340poBbs N yBeEPeHHOCTM B Bnaronosy4yHom byayuiem.

4.6 KOHTpPOJIb KayecTBa couuMasibHO-Neaarorn4eckKux ycnyr

4.6.1 KOHTPONb KayecTBa yCayr no conenctesumio B obyyeHnn 6e300MHbIX FpakAaH, HEe UMerLmxX
NpodeCcCcnoHasnbHbIX HAaBbIKOB, OCYLLECTBASAIOT NyTEM MPOBEPKM, B KaKOW (hopMe OKa3aHO COLENCTBUE,
BCE JIN Hy>XJalLlMnecs B HEM MM OXBa4veHbl, KakUM npodeccusam nposeneHo obyyvyeHne 6e300MHbIX
rpakgaH.

4.6.2 Tlpn KOHTpOJEe KayecTBa YCNyr, CBSI3@aHHbIX C OCYLIECTBJIEHWEM MeponpusaTUA Mo
BOCCTAHOBJIEHMIO MPO(ECCMOHasIbHbIX HABLIKOB, B TOM 4YUCJie HamnpasB/iieHWeM Ha O0bLIeCTBEHHbIe
paboTbl, MPOBEPSAIOT, KakMe MeponpusaTUa U B Kakoi opMe npoBeAeHbl, HAaCKOJIbKO OHM MOMOralT
6e300MHbIM rpakAaHaM BOCCTAHABAMBATbL CBOU 3abbiTble 3HAHUS U YTPAYE€HHbIA NPAaKTUYECKUIA ONbIT B
NX NpeXXHeln npogeccn, yaoBaeTBOpPEeHbl 11 6e300MHbIe rpaXkaaHe 3TUMKN YCIyramu.

4.6.3 KayecTBO ycayr no opraHmMsauumM Aocyra, NpoBeAeHUI0 KOMMJeKca KylbTYypHO-MacCOBbIX,
(PU3KYIbTYPHO-03L0POBUTESNIbHLIX U APYrUX MEPONnpUATUIA KOHTPONMPYIOT MyTEeM MPOBEPKU, Kakue
MEepOonpusATUA, BO3MOXHbIE B YCJIOBUAX YUYPEXAEHWUS, OPraHU3ylT U MPOBOASAT, KAKOB MPOLEHT uX
NnoceLIaeMoCTI, B KaKOW CTEMNEHN 3TN MEPOMNPUATUS CMOCOBCTBYIOT MOBLILLEHWIO UHTESIEKTYaIbHOro 1
JIlyXOBHOIro YpOBHA 6e300MHbIX rpakhaH, B [OOCTaTOYHOW nuM Mepe obecrneyeHbl MoayyvaTenu
COUMAJIbHBIX YCNYT YYPEXAEHUS KHUTAMU, XXYpPHaslaMu, HAaCTOJIbHbIMK UFPaMu U UHbIM, HEOOXOAUMbBIM
ONS paclUMpeHns Nx Kpyrosopa.

4.6.4 KOHTpONb KavyecTBa yCayr Mo COuMabHO-Neaarornyeckon Koppekumm ocyLecTBASIOT NyTem
NMPOBEPKMN, B KAKOW CTEMEHUN 3TN YyCIyr NpeaoTBpaLLaoT NposiB/ieHe acoumasibHOro NnoBeaeHus.

4.6.5 MNpn KOHTpoONE KayecTBa YCAyr MO OKa3aHWK Nenarornyeckonm NomoLwiuv B npuobpeTeHumn
(BOCCTAHOBNEHUN) TPYAOBbLIX HaBblkOB 6e300MHbLIM rpakAaHaM, ObIBLLUMM BOCMUTaHHUKaM OETCKUX
AOMOB, LWKON-UHTEPHATOB W CNEeUuaN3npPoOBaHHbIX YUYpPEXAEHUA coumanbHOro obcny>XmBaHus AN
HEeCOBEPLLUEHHONETHUX, HYXXAAWMNXCA B CoLuMnanbHOM peabunmtaunm, NnpoBepsaoT, Kak OopraHM30BaHa
MOMOLLbL N B YEM OHa 3aKJl04YaeTCs, BCEM /N HY)XAOAWLWMMCA B HEW OHa npenocTaBsieHa, B KaKowm
CTeneHM oOKasaHue noMowKn no3sonseT npuobpeTaTb (BOCCTaHaBAMBaTb) YyTpayeHHble TPyOoBble
HaBbIKW.

4.7 KOHTpOJ1Ib KaYyecTBa CoOUuMaNbHO-TPYAOBLIX yCNyr

Mpn KOHTpPOSEe KayecTBa YCJYr, CBA3aHHbIX C OCYLLECTBJIEHWEM MeponpuATUA MO CounaNbHO-
TpyAoBOW apanTauum 6e340MHbIX rpakgaH, MpoBepstoT, Kak OpraHu3oBaHbl W MpoBeneHbl
MeponpuaTUS MO MOUCKY HeobXoAMMbIX OpraHusauuin M nNpeanpuAaTUn U 3aKJIYEHUIO C HUMMU
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JIOrOBOPOB Ha TPYAOYCTPONCTBO BE€300MHbIX Fpak[laH, @ Tak>XXe Mo COAENCTBUIO B TPYAOYCTPONCTBE Ha
paboyne MecTa B CaMOM YYpEeXAeHUU WAN COo3[daBaeMbiX MNpPU HEM noAapasfefieHusx, BCEM Jn
HY>KIaLWMMCA B TPYOYCTPONCTBE NpeocTaB/ieHa Takash BO3MOXHOCTb, KaK OLeHMBatloT 6e310MHble
rpakiaHe Takue ycnyru.

4.8 KOHTpOJb KayecTBa COLMAJIbHO-NPABOBbLIX YC/Yr

4.8.1 KayecTBO yC/lyr Mo COAenCcTBUIO B BOCCTAHOBIEHUN LOKYMEHTOB, YA0OCTOBEPSOLWMX JINYHOCTh
6e300MHbIX Trpa)kaaH, KOHTPOJMPYIOT MNyTeM TMPOBEPKMW, KakuMe BuIbl COOAENCTBMS OKa3biBaJUCh
(3anpochbl, obpalleHna B COOTBETCTBYIOLINE OpPraHM3auUnn U T.4.), HACKONbKO 3(pPeKTUBHO bOblI0 3TO
conencTeme B gese 6biCTpenllero BOCCTaHOBIEHNS OKYMEHTOB.

4.8.2 KOHTposb KavecTBa ycayr Mo COAENCTBMIO B OQOPMJIEHUN pernctpaumm no MecTy
npebbiBaHNsS B NACMOPTHO-BM30BON C/y>Xbe opraHoB BHYTPEHHUX OeN OCYLWEeCTBAAIT MyTEM MPOBEPKMU,
B KaKOW CTerneHun 3To COAenCTBME CNocobCTBYET FrPaMOTHOM N CBOEBPEMEHHOW 0TPaboTke NOKYMEHTOB,
HeobxoanMbIX ON9 0POPMIIEHNA pPerucTpaunn, HaCKoIbKO yAOBJIETBOPEHbI 3TON ycayron 6e3goMHble
rpakgaHe.

4.8.3 Mpwn KOHTPOJIE KayecTBa YCJ1yr Mo COAeNCTBUIO B MONCKE POACTBEHHUKOB U B BOCCTAHOBJ/IEHUN
yTPaYeHHbIX CBA3EA C HUMU [POBEPSIOT, HACKOJIbLKO CBOEBPEMEHHO U MNPodecCUoHasbHO
NMOArOTaB/MBAIOT W HAMPaBiAlOT B COOTBETCTBYIOLIME OpraHu3auun nucbMa, 3anpockl U Apyrue
NOKYMEHTbI, HeobxoanMble ON8 OKAa3aHUA MOMOLLM B MOMCKE POACTBEHHUKOB, B KAKOW CTEMeHU TaKoe
cogencTBme rnomoraeT 6e340MHbIM rpakaaHaM.

4.8.4 KayecTBO ycnyr no COOENCTBUIO B BOCCTAHOB/IEHUM YTpPadYeHHOW >KWAOW nJjowann
KOHTPONIMPYIOT MNyTEM TMPOBEPKN, B KaKOM Mepe 3TO COAENCTBME MnoMoraeT npodeccruoHasbHO W
rpaMoOTHO MOArOTOBUTb AOKYMEHTbl A9 MOCTAaHOBKW Ha Y4YeT HY)XOAloLWKUXCA B MOJAYYEHUN >XKUION
naowaan (Npu HaJan4Mm OCHOBAHWI), a TakKXe OCyLlecTBNATb cyaebHoe ConpoBOXXAEHME MO BOMPOCY
BOCCTAHOBJIEHUSA MPaB Ha YyTPaYeHHOEe XWbe, KAKOBbI €ro pesysbTaThl.

4.8.5 KoHTpOJIb Ka4yecTBa yCnyr rno CoAeNCTBUIO B PELUEHUN BOMNPOCOB NEHCUMOHHOro obecneyeHus
OCYLWEeCTBAAIOT MNYTEM MNPOBEPKU, BCEM NN HYXXOAOLWMMCA B MNOJIYYEHUN TMEHCUMN OHO OKas3aHo,
HACKOJIbKO CBOEBPEMEHHO W MNpodeccruoHaNbHO NpeaocTaB/ieHa MoMollb 6e300MHbIM rpakfaHaMm B
MOAroTOBKE W OTMpaBKe B OpraHbl couuvasbHOro obecrnevyeHnss OOKYMEHTOB, HeobxoOuMbIX ONA
0hOPMIEHUNS MEHCUN, B KaKOW cTeneHn cnocobCcTByeT 3TO COAENCTBME YCMNELWHOMY peLleHunto npobriem
6e3400MHbIX FpakgaH No Ux NeHCMOHHOMY obecnevyeHuto.

4.8.6 Tlpn KOHTpOJsIe Ka4yeCcTBa YCJyr O OKa3aHWio TMOMOLWKM B TMOArFOTOBKE [LOKYMEHTOB,
HanpaBfasieMbiX B pPa3/InyHble WHCTaHUUW MO pa3/iM4HbIM KOHKpPEeTHbIM npobnemam 6e340MHbIX
rpa>kgaH, rMpoBepstoT, BCeM s 06paTUBLUMMCA 3a NMOMOWbl 6e340MHbLIM rpakgaHaM OHa OKa3aHa,
pPa3bACHAIT AKX Npy 3ToM 6e300MHbIM rpa>kaaHaMm, KakuM OOJIXKHO BbITb coaep>XaHne AOKYMEHTOB OJ15
YCMELIHOro peLleHnsa W3I0XKEHHbIX MpobsieM, HACKONLKO OPUANYECKU TPaAMOTHO COCTaBJIEHbI
LOKYMEHTbl, KaKOBa NnpakTunyeckas rnojsb3a oT 3TOW NOMOLLN.

4.8.7 KayecTBO ycnyr no okKa3aHWIO MpaBoBOW MOMOLLM B 3allMTe NpaB U MHTepecoB 6e340MHbIX
rpa>kgaH nepepn paboTogaTenssMm KOHTPOJIMPYIOT MNyTEM MNPOBEPKW, cobntopatoT nu pabotopaTtenn
yCNoBMSA OOroBopoB C 6e340MHbIMM rpa)kAaHaMu, Kakue Mepbl MPaBOBOr0 XapakTepa MPUHATbI B
OoTHOWeHNN paboTonaTesnen B C/y4ae HapyLleHUs UMK OOrOBOPOB, B KaKOW CTEreHn OKa3lblBaeMas
MoMolLLb CrocobCcTByeT YCTAaHOBJIEHMIO HOPMaJibHbIX OEJI0BbIX OTHOLUEHUIA Mexnay paboTogaTensamMm u
paboTHUKaMN.

4.8.8 Ka4yecTBO yCayr, npenycMaTpuMBalOLLUMX KOHCY/bTMpPOBaHME 6e340MHbIX rpaXkgaH no
COUManbHO-NMPaBoOBbIM BOMPOCaM (rpakAaHCKoro, XXWanwHoro, TpyAoBoro, NeHCMOHHOIr o, YroJjloBHOIoO
3aKOHOOaTeNbCTBa M ApP.), @ TakXXe Mo BOMPOCaM, KacalwMMCs oxpaHbl NpaB, cBoboabl N 300pOBbSA
rnonyyaTenenm coumalbHbIX YCIYr Yy4YpeKOeHUW, KOHTPOJIMPYIT nMyTeM [pOoBepKW, BCEM JIn
HY>XOAOWMMCA B KOHCY/IbTauMsAX OHWU NpenoCcTaB/ieHbl, B MOJIHOM sin obbeme nosy4atoT 6e340MHble
rpakgaHe HeobxoanMmMyto MHPOPMALIMIO MO NHTEpeCcyLW M nx NnpobneMam n NpakTUYECKy MOMOLLb B
MOAroTOBKE M HampaBJSieHUN COOTBETCTBYIOLLMM afpecaTaM OOKYMEHTOB (3asdBneHuin, Xanob, cnpaBok
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M T.4.), Heob6X0ANMBbIX OS5 MOJIOXKUNTENBHOI0 peleHna 3aTPOHYTbIX B HNX BOMPOCOB.

4.9 KOHTpOﬂb Ka4dyecTBa yoayr B uUeinsax noBbllueéHUaA KOMMYHUKATUBHOIO
noTeHuuasna nony'-laTenev“l COLUMANIbHbIX ycnyr, UMelLunx orpaHu4vYeHumsa
XKUN3HeneaTeJZIbHOCTH

KOHTpo/Ib KayecTBa YycCnyr, npeaycMaTpuBalOWMX COOENCTBME B aKTUBM3AUUN COBCTBEHHbIX
BO3MOXXHOCTEN 6e300MHbIX rpa)kAaH - nosyYyaTenen coumanbHbiX YCIyr yYpexxaeHus no npeoaosieHnio
BO3HMKLUEA IKCTPEMAJIbHON CUTYyaLMN, OCYLLECTBIAIOT NyTeM MPOBEPKN, B KaKOW (hOpMe OKa3aHo 3TO
conencTeme (KOHCysbTauum, 6ecenbl, NpakKTMYeCcKas MOMOLWb U T.4.), BCEM JIN HY)XAAOLWNMCS B HEM
OHO MpPenOoCTaBNEHO, KAaKOBbl MpaKTMYeckne pesynbTaTbl COAENCTBUSA, YAOBNETBOPEHbI N rpakaaHe
3TUMU yCayramu.

4.10 KOHTpOJIb KayecTBa CPOUHbIX COLMANIbHbIX ycnyr

KOHTpo/b KayecTBa yC/syr NO OKa3aHWIO Pa3oBOW MaTepuasibHOW MOMOLLM (Bblgaya MPOAYKTOBbIX
HabopoB, TaslOHOB Ha bGecnnaTHoe rops4vyee nNuUTaHue, obecneveHme ogexaomn, obysblo U APYyrvMM
npeoMeTamMm nepeBon HeobXxoAMMOCTKN), COOENCTBME B MOJIYYEHUN BPEMEHHOIO >XKWUJOro MOMELLEHNS,
IOPUONYECKON MOMOLLM B LeAsaxX 3aWuTbl NpaB W 3aKOHHbIX MHTepecoB 6e340MHbLIX rpakAaaH,
SKCTPEHHOW MCUXOJIOrMYEeCKOW rMoMowWmM C rpuBiedYeHMeM K 3Ton paboTe MCMXONIOroB MU
CBSAWEHHOCY)KUTENEN, OCYLLEeCTBAAIT MNyTEM TMPOBEPKW, HACKONLKO TMOJIHO WU CBOEBPEMEHHO
obecneymBatloT 6e300MHbIX rpa)kQaH BCeM NpeaHa3Ha4YeHHbIM WM [OOBOJILCTBMEM W MpeaMeTaMu
nepson HeO6X0OMMOCTU N HACKOJIbKO MOJIHO UM OblNI OKa3aHbl COOENCTBUE U MOMOLLLb.
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N UCMNOJIHNTENbHbLIX OPraHOB FOCYyAapCTBEHHOW BAACTU CyOBHLEKTOB
Poccunckom ®epepaummn”

[3] ®PepepanbHbIA 3akoH OoT 28 pekabps 2013 r. N 442-03 "06
OCHOBax coumanbHoro obcayxmeaHua rpaxpaH B Poccuinckonm
depepauyunn”

YK 658.382.3:006.354 OKC 03.080

KntoyeBble CnoBa: couuanbHoe 06Cny>XMBaHMEe, counalibHble
yCcnayru, coumanbHo-bbITOBble  yCnyru, counanbHO-MeaANnUUHCKNEe
ycnyru, COLMANIbHO-MCUX0JIOrN4eckKkme ycnyru, coumanbHo-
negarorm4yeckme ycayrm, CoumasbHO-TPYAOBble YCAyru, couunasibHO-
npaBoBble YCAYrn, YCAYrn B LENAX MOBbILLEHNA KOMMYHUKATUBHOIO
noTeHuMana nosiydaTesnien coumnasbHbIX YCAyr, CPOYHblE cOouMasibHble
yCAYrn, KayecTBO  COUMaANIbHbLIX  YCAYr, KOHTPOJIb  KadecTBa
coumanbHbIX ycnyr, nuua 6e3 onpenesieHHOro MecTa XXWUTenbCTBa U
3aHATUI, 6e340MHblIe rpa)KaaHe
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