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NMpepucnosue

1 PABPABOTAH ®epnepanbHbIM roCy4apCTBEHHbLIM YHUTAPHbLIM NpeanpmuaTnem "PoCCUNCKNIA Hay4YHO-
TEXHUYECKMN LEeHTP MHOopMauMM Mo CTaHZapTM3aunumn, MeTposiormm u oueHke cooteeTcTBuaA" (PN
"CTAHOAPTUH®OPM")

2 BHECEH TexHun4eckum koMuTeTOM Mo CTaHgapTm3auum TK 406 "CoumanbHoe obcnyxmpaHue
HaceneHmna"

3 YTBEPXXOEH W BBEJEH B JEWCTBUE Mpukazom denepanbHOro areHTCTBA MO TEXHUYECKOMY
perynmposaHuio u metposiorun ot 11 asrycta 2020 r. N 496-cT

4 BSAMEH NOCT P 53349-2009

lpaBuia npyMeHeHNs HacTOALLEro cTaHgapTa yCTaHoBJIeHbI BCTaTbe 26 denepasibHOro 3akoHa oT
29 wuioHa 2015 r. N 162-®3 "O cTaHmapTu3auumm B Poccuinckon Pepepaunn'. UHpopmaums ob
W3MEHEHUSIX K HacToslueMy CcTaHaapTy nyb/iukyeTcsi B exerogHoMm (ro cocTossHuio Ha 1 sHBaps
Tekyujero roga) MHMOPMaLMOHHOM yKa3aTesne "HauunoHasibHble CTaHAapThl", a oppuumnaibHbIVi TEKCT
U3MEHEHUI M MNorpaBoK - B EXEMECSAYHOM MHGPOPMaLMNOHHOM yKa3aTese "HaunoHasibHble cTaHaapThl".
B cnyydae nepecMoTpa (3aMeHbl) Uin OTMEHbI HaCTOALero cTaHAaapTa COOTBETCTBYOUEE yBeAOM/IEHNE
bynet onybankoBaHo B bavKavilLUEM BbIMTYCKE E€XEMECAYHOro WHMHOPMaLUNOHHOIrO yKasaTesis
"HauwnoHasbHble cTaHaapTh!". COOTBETCTBYOLasas MHPoOpMaL s, yBeJOMIEeHNE U TEKCTbl pa3MeLlaroTcs
TakXxe B UHQPOPMALMOHHON CUCTEME 0b6Lero rnosb30BaHUS - Ha ouunaibHOM canTe degepasibHOro
areHTCTBa Mo TEXHUYECKOMY PErynpoBaHUI0 n MeTposorum B cetn NHTepHeT (www.gost.ru)

1 O6nactb NnpuMeHeHus

HacToAawmn ctaHOapT pacnpoCTpaHAeTCsa Ha peabuanTaumoHHble YyCayru rpakhaHam crapLiero
NoKkoneHus (panee - rpahaHe) WU yCTaHaB/MBAET OCHOBHble BWUAbl W KPATKYl XapaKTepucTuky
npenocTaB/IiEMbIX YCAYT.

2 HopMaTuBHbIE CCbINIKM

B HacTodweM cTaHfapTe UCMoJib30BaHbl HOPMaTUBHbLIE CCLIJIKN Ha cneayloume cTaH4apThl:
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FOCT P 52495 CouunanbHoe ob6cnyXnBaHme HaceneHns. TepMnHbl U onpeneneHms

FOCT P 54341 CouunanbHoe obcny>xuBaHMe HaceneHus. KOHTPOb KayvecTBa peabunmTaunMoHHbIX
yCAyr rpa)kaHaM noxXxXusoro sospacTa

FOCT P 58552 CouwnanbHoe obcnyxmBaHme HaceneHus. KadecTBo peabunamTauWOHHbIX YCayr
rpa>kgaHam no>usoro Bo3pacTa

MpumeyaHne - Mpn NONb30BaHUM HACTOSLWMM CTaHOapTOM uesiecoobpa3HO MPOBEPUTbL AENCTBUE
CCbIJIOYHbIX CTAaHAAPTOB B MHMOPMALMOHHOW cnucteMe obLlero nosb3oBaHMs - Ha oPULIMANBLHOM CcalTe
depepanbHOro areHTCTBa MO TEXHUYECKOMY PErysiMpoBaHnio N MeTposiormm B cetu MIHTepHeT nam no
eXXerogHomy mHgopMaunoHHOMY yKa3saTento "HaumoHanbHble cCTaHAapTbl", KOTOopbIn onybankoBaH no
COCTOSIHMIO Ha 1 AHBaps TeKyLwero roga, v rno BbliMyCKaM exeMeCcsa4HOro MHpoOpMaLMOHHOINO yKa3aTens
"HauwnoHanbHble CTaHOaAPThI" 3a TEKYWWUn rod. Ecnm 3aMeHeH CCbIIOYHbIN CTaHOapT, Ha KOTOPLIAN OaHa
HelaTUpOBaHHAas CChblJIKa, TO PEKOMEHAYeTCs UCMoJIb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHJapTa C
y4eTOM BCEX BHECEHHbIX B [OaHHYI0 BEPCUI0 M3MEHEHWN. ECAnm 3aMeHeH CCbIIOYHLIA CTaHdapT, Ha
KOTOpPbIN LaHa faTupoBaHHas CCblJIKa, TO PEKOMEHAYeTCH UCMoJib30BaTb BEPCUIO 3TOro CcTaHaapTa C
YKa3aHHbIM BbllLe rOA0M yTBep)XAeHUA (NpUHATKSA). ECNn nocne yTBep)XOEHUNA HAacTOALWEro ctaHaapTa
B CCbIJIOYHbIA CTaHOapT, Ha KOTOpblIM AaHa AaTUpOBaHHAsA CCblJIKa, BHECEHO W3MeHeHue,
3aTparmearpoLlee NosoXKeHne, Ha KOTopoe faHa CCblJIKa, TO 3TO NOJNIOXKEHNE peKoOMeHOYyeTCA NPUMEHATb
6e3 yyeTa OaHHOro M3MeHeHus. Ecnm CCbIIOYHbIM CTaHOapT OTMeHeH 6e3 3aMeHbl, TO MOJIOXKEeHne, B
KOTOPOM faHa CCbIJIKa Ha Hero, peKoMeHayeTCs NPUMEHSATb B YaCTu, He 3aTparuBaloLLLEN 3Ty CCbIJIKY.

3 TepMMHbI M onpepeneHus

B HacTodAweM cTaHgapTe npuMmeHeHbl TepMuHbl No TOCT P 52495, a Takxxe cneaylouwmnn TepMnH ¢
COOTBETCTBYIOLMM onpeneneHnem:

3 . 1 peabunutauuoHHble yCaAyrum rpakgaHamMm CTapLiero mnoKOJIeHUA: NencTeus
peabnnnTaunoHHbIX CNy>X6, HampaB/ieHHble Ha YyJlydlleHMe CaMO4YyBCTBUSA rpakAaH, BOCCTaHOBJ/IEHME
Wnn npopJieHne uxX BO3MOXHOCTEN K ocywecTBfaeHuto ©ObiToBor, 06WECTBEHHOW W TPyLOBON
npogeccnoHasbHON OeATeNbHOCTM U Ha afanTauuio K YCJIOBUSM MNPOXKUBaAHUS.

4 ObwimMe nosioXKeHus

4.1 nMpouecc peabunutauum [OSKEH OCHOBLIBATbLCA Ha LUeNax, 3agadax M MpUOpPUTETHbIX
HanpaB/IeHUsX, YCTaHOBNEHHbIX B [1].

4.2 PeabunutaunoHHbIe YCNYrM AO/DKHbI OblTb HampasfeHbl Ha CO3JaHWe YyC/I0BUMN AN aKTUBHOMO
JonroneTna  rpaxpaH Ccrapwero TroOKOJIeHUsA, Ha  OOCTWXKEeHMe TMNOJIHOrO WM 4aCTUYHOro
BOCCTAHOBJIEHNA 300pOBbA W CaMO4YyBCTBUSA, obuiecTBeHHOro, npodeccnoHanbHO-TPYyAOBOrO U
CouManbHOro ctaTyca rpakaaH, Ha NpuMeHeHue (UCnosib30BaHMe) NoTeHUnana rpaxgaH B nHTepecax
obLiecTBa, B TOM 4Yucje B BOCMUTAHUM MOJIOAEXWN, NyTEeM YCTPaAHEHUS UM H4aCTUYHOW KOMMeHcauunu
HapyLeHNN XXN3He[eATeIbHOCTU U NPOoAJIeHNS CpOKa NocnegHen, coumasbHOro n NpotheccnoHaabHOro
PYHKLNOHNPOBaHUS.

4.3 Peanuzauus peabuanTaUWOHHbLIX YCAYr [HOO0J/PKHa ObiTb HamnpaBieHa Ha [OCTUXXeHue
HanbosblLLero BO3AenCcTBUA U MaKCMMaibHOro adhekTa NPy MUHUMAsbHbLIX 3aTPaTax BpeMeHu 1 Tpyaa
Ha UX BbIMOJIHEHME,

4.4 KoMmnnekc peabunnntaumoHHbIX YCIyr AO/DKEH copep»XaTb NCUXocounasnbHble n buonormyeckmne
MeToAbl BO3AENCTBMS Ha rFpakAaH U AOJ/KeH ObiTb HanpaB/ieH U Ha OPraHu3M, U Ha JINYHOCTb, U Ha
coLMyM.

4.5 PeabunnuTtaunoHHbIE YCIIYrX NMpenoCcTaBAsOT KOMMJEKCHO, YTO MoJapa3yMeBaeT COrslacoBaHHoe
nposegeHne peabunmTaunoHHbLIX MEPOMPUATUI CrieunanmncTamMmm pasHbixX Npoduien.
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4.6 PeabunvTauUMOHHbIE YCAYTX NPEAOCTaBAT NOC/eA0BaTENbHO U HEMpepbiBHO. Coaep)XaHune u
ANNTENbHOCTb MpoLuecca okasaHus peabuinTauMoHHbIX YCAYr OnNpenenstoTCs B Ka)KAOM KOHKPETHOM
c/lydae COCTOSIHMEM rpakfaH; peabunnTaumsa cYMTaeTCs 3aBEepLUEeHHOW, Korga rpakgaHe BO BCEM
MHoroobpasmm  couManbHbIX  OTHOWEHWA  JOCTUIAM  YPOBHSA, MNPUBNNXKEHHOrO K  YPOBHIO,
COOTBETCTBYHOLEMY HOPMaJZIbHOMY COCTOSIHUIO YESIOBEKA B UX BO3pacTe.

4.7 Kaxniablih 3Tan npenocTaBneHuUs peabunnTauMoHHbIX YCAyr W UX BUAO OOJ/KHbI  ObITb
OPUEHTUPOBAHbLI Ha pelleHNe KOHKPETHOW peasibHO BO3MOXHOW W AOCTMXXKUMOW 3adayvn, O KOTOPOW
NOJDKHblI 3HaTb rpakfgaHe N K [OOCTUXXEHUIO KOTOPOWM OHW [AOJIKHbl CTPEMUTLCH COBMECTHO CO
crneymanucTamMmu.

4.8 TexHonorus Bblbopa W npenocTaBieHUs peabuUnnTauMoHHBLIX YCyr npeacTaBnsieT cobon
cncTemy cneayowmx peabnnmTaunoHHbIX MEPONPUSATUIA:

- obcnepnoBaHne rpakaaH;

nposefeHne NHANBUAYANIbHON OLEHKN NOTPEBHOCTN B MEPONPUATUAX NO peabnnmtaunm;

NMoCTaHOBKa OWMarHo3a,

yTOo4yHEHNE pea6|/|nV|TaLu/|0HHoro noTeHunana,

npoeeneHne peabunutaunn;

MOHUTOPUHT (HabnoaeHne);

ouUeHKa 3P PEKTUBHOCTN peabunnTaunoHHbIX BO3AENCTBUN;

KoppeKkunsa peabunmTaumMoHHbIX MEPOMPUSTUIA.

4.9 KoOHKpeTHble BUAbl, COCTaB, 06beMbl, (hOPMbI, CPOKM MNPEfOCTaB/EHUSA peabunmTauMoHHbIX
yCcnyr onpenensatoTcs B COOTBETCTBUM C NOTPEOHOCTAMM B HUX KOHKPETHbLIX Fpa)KhaH.

4.10 'paxxpaHaMm cnepyeT NpefocTaBiAaTb KOMMJIEKC ONTUMasbHbIX AN8 HUX peabuantaunoHHbIX
ycnyr, BkoHalowmnm B cebsa ycayrm no MeguuuMHCKON, COUMalibHOM M MpodeCcCUoHasibHO-TPY40BOW
peabunntaunn, HanpaBfieHHble Ha BOCCTaHOBJIEHWE WAW npojJsieHne crnocobHoCTen rpaxkjaH K
BbIMOJIHEHWIO OnpeAeNeHHbIX CBONCTBEHHbLIX UX BO3PACTy BUAOB XXNU3HEOEATE/IbHOCTU.

4.11 MNpepocTaBneHne peabunMTaUMOHHbIX YCYr OCYLLECTBASAIOT C YYETOM CNenywmnx (akTopos,
B 3HA4YUTESIbHOW CTENEeHU onpenenswmx KadeCTBO NpefoCTaBASEMbIX YCAyr M CrnocobCcTByOWNX
MOBLILLUEHMIO 3PHEKTUBHOCTY paboThl yypexxaeHus:

- Haan4yne m CcoCtosdaHne AOoKyMeHTauunn, B COOTBETCTBUU C KOTOpOIZ ydypexgeHune ocyLlecTBndeT
0eAaTesibHOCTb MO OKa3aHWIo pea6VIJ'IVITaLI,VIOHHbIX ycnyr,

- YCNoBusa pa3MeLlleHna ydpexaeHnms;
- YKOMMJIEKTOBAHHOCTb y4pexxaeHuna cneunainctamMmm n nx KBaJ'IVICpVIKaLI,I/IFI;

- cneunanbHoe N TabenbHoe TexHMYeCcKoe OoCHalleHue y4ypexaeHus (obopypoBaHue, Npubopsl,
annapaTypa, TeXHU4Yeckue cpeacTBa peabunutauumn), npumMeHsemoe B npoLecce peabunntaunu;

- COCTOsiHMEe uWHdopMauum 06 yypexaeHun, nopsake W npaBunax nNpenocTaBAeHuUs
peabuanTauMoHHbIX YCNYT rpa>kaaHaM;

- Haam4me wn CoCcTosiHMe COobCTBEHHOM W BHewHen cuctem (cnyxb) KOHTponsA KadecTBa
npenocTaBNAEMbIX YCAYT.

TpeboBaHMA K KadecTBy peabnanTaumMoHHbIX YCNyr rpakgaHam cTapllero nokonexHua - no FOCT P
58552, a ocylwiecTBieHNne KOHTPOAS KavyecTBa 3Tux ycnyr - no FOCT P 54341.
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4.11.1 N OKYMEHTbI
B cocTaB AOKYMEHTOB A0JIXHbl BXOOUTb:

- YcTaB (NosIoXKeHMe) yuYpexaeHnsi, B KOTOPOM LOJ/IKHbI OblTb U3/10)KEHbI MOJIHOE, COKPALLEHHOE U
bpMeHHoe (NpyM HaMyYMM) HaAMMEHOBaHWEe Yy4YpexOeHWus, MNpPaBOBOW CTaTyC, BeAOMCTBEHHas
NPUHaANIEXXHOCTb, LPUANYECKUIA CTATYC, CTPYKTYPHbIE NMOAPa3AeNIEHUA YYPEeXOAeHNs, Lenu, npeameT
N  BUAObl OEATENbHOCTM y4yYpexkaeHus (cocTaB, coaep)xaHume un dopMa npenocTaBaseMblxX
peabnanTaumMoHHbIX YCAYr), MOPSAOK MNPUHATUA rpakAaH Ha 06CNyXMBaHME WU CHATUE C Hero,
UMYLLECTBO U (UHAHCbHI Yy4YpeXKaeHusi, (PUHAHCOBO-XO3SANCTBEHHAs AEeATEeNIbHOCTb Yy4YpexXxaeHus,
yrnpaB/ieHne yuypexxaeHneM, NopsaaoK peopraHmsaumn n IMKBUOALUN YHpexXOeHNs;

- PYKOBOACTBa, MNpaBufia, WHCTPYKUMW, METOAUKW, KOTOpble persaMeHTUpyT npouecc
npefocTaBneHns peabunnTaumMoHHbIX yCyr, onpenenstoT MeToabl (cnocobbl) X NpenocTaBAeHUs U
KOHTPOJIS, @ TakXXe NpefyCcMaTpMBalOT Mepbl MO COBEPLLUEHCTBOBAHMIO paboTbl y4pexxaeHus;

- 3KCMJlyaTauMOHHbIE OOKYMEHTbl Ha uMMewwunecs B ydpexaeHunm obopypoBaHue, npubopsl,
annapaTypy, TeEXHUYeCKne cpeactea peabunutauunm, cnocobcTaytowme obecnevyeHmnio NX HoOpMasabHON n
6e3onacHom aKkcnayaTaunm, obcny>xmpaHusa n nogaep>xaHmsa B pabotocnocobHOM COCTOSAHUY;

- HauWoHasbHble CTaHAapTbl Poccuiickon depepaunn, npuMeHsieMmble Ha A06POBOILHON OCHOBE U
COCTaBASAOLLNE HOPMATUBHYIO OCHOBY MpPaKTU4YeCcKo paboTbl yupe X AeHUs.

B y4ypexpoeHunm cnepyeTr OCYWeCTBAATb MOCTOSAHHbIN KOHTPOJIb COCTOAHUNA LOOKYMEHTOB ANA
cBOeBpPEMEHHOIo BKJIlO4EHNA B HUX HeobXOANUMbIX U3MEHEHUN N N3BATUSA U3 o6pau_|,eH|/|s=| yCTapeBLWnx
OOKYMEHTOB.

4.11.2 YcnoBUuA pa3MeLLeHus yupeXxaeHus

4.11.2.1 YcnoBus pasMeLleHns y4YpeKAeHns, B KOTOPOM OKa3biBalOT peabuamTaunoHHbIe yCnyru,
OOJDKHbI NMpefycMaTpuBaTb e€ro pacnosiokeHme B cheumanbHO 000pydoBaHHbLIX OJ19 HEro 34aHusx
(noMeLLleHmnsax), AOCTYMHbIX ANS rpaxhaH CcTaplwero MOKONEHUS; MOMELLeHNA OO0J/KHbl  ObiTb
obecrneYyeHbl BCEMU CPEACTBaMN KOMMYHasIbHO-ObITOBOr0 06CAy>XNBaHUA KIIMEHTOB U 06Cy>XUBAOLWEro
nepcoHana, oCcHalleHbl TeNedOHHOM N NEKTPOHHOW CBA3bIO.

4.11.2.2 Nnowafdb, 3aHUMaEeMan y4ypexaeHneM, Oo/KHa obecneymBaTb pa3mMelleHMe NepcoHana,
KJIMEHTOB y4pexxAeHus 1 npefocTaBieHne UM peabuimTaumoHHbIX YyCayr.

4.11.2.3 Mo pa3MepaM N COCTOSAHUIO MOMELEHUS HAOJ/DKHblI OTBeYaTb TpeboBaHUSM CaHUTapHO-
rMrMeHn4YeckmMx HopMm 1 npasun, 6esonacHoCTN TpyAa M OOJKHbI 6biTh 3alluULLEeHbl OT BO3AENCTBUSA
haKToOpoB, OTpULATENLHO BAUAIOWNUX Ha Ka4vyeCcTBO MpefocTaBnsieMbiX YCayr (NOBbILEHHbIE
TeMnepaTypa BO3yXa, BNa)XHOCTb BO3AyXa, HecobnogeHne HOpPM Mo 3anblIEHHOCTN, 3ara3oBaHHOCTH,
wym™m, Bubpaumn n T.4.).

4.11.3 YKOMNJZIEKTOBAHHOCTb YYpeXXaeHuUs cneuuasauctaMm u ux Keanucpukauums

4.11.3.1 Y4ypexxgeHue O0JIXKHO pacnosiaraTb HEOBX0OUMbIM YNCOM CNEeLnasncToB B COOTBETCTBUN
CO WTATHbIM pacnmncaHnem.

4.11.3.2 Kaxablh cneumanncT OO/DKEH MMeTb COOTBETCTBylowlee obpa3oBaHue, KBanauduKauumio,
npodeccnoHasbHylo NoAroToBKy, obnagaTb 3HaAHUAMW U OMbITOM, HEOOXOOAMMBLIMW ANA BbINOJHEHUS
OOJIKHOCTHLIX 06s3aHHOCTEN.

4.11.3.3 CneynanucTbl yyYpexxAeHUs LOJDKHbl NepuonyYeckn MoBbiaTb CBOK KBaaudukauuw B
COOTBETCTBUM C  rpaddMKoM  MOBbIWEHNA  KBaJMduUKauum  CneunasncToB,  YTBEPXOEHHbLIM
pyKoBOAUTESIEM YYPEXOEHUNS.

4.11.3.4 Y cneunmannucTtoB KaXkAOW KaTeropmym nOO0JKHbl OblTb [OO/KHOCTHbIE WHCTPYKLUUW,
yCTaHaBAuBawuwme nx o6a3aHHOCTU 1 npasa.

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT P 53349-2020 CoumanbHoe 06Cny>XnsaHue HaceneHns. PeabnnmtaumnoHHblie yCayr rpaxaaHam noXKunaoro sospacta. OCHOBHbIe CrpaHuua b
BUAbI
lMpumeHseTcs ¢ 01.05.2021 B3ameH FOCT P 53349-2009

4.11.3.5 Bce cneunanncTbl Yy4YpexAeHus, OocCyLlecTBaslWmMe AOeATesIbHOCTb, MNOoAJIeXXallyo
JNLEH3MPOBaHNIO, AO/HKHbI BbITb aTTEeCTOBaHbl B YCTAHOBNEHHOM MNopske.

4.11.3.6 Hapsay C COOTBETCTBYWOLWIEN KBaMPUKaLMen BCe COTPYAHUKN YYpeKOeHUS OO0JIKHbI
obnagaTtb  BBLICOKMMW  MOpaJibHbIMU N  HPaBCTBEHHO-ITUYECKMMU KavyecTBamMun,  4YyBCTBOM
OTBETCTBEHHOCTU U PYKOBOACTBOBaTbCA B paboTe C rpakgaHaMu cTapllero noKoJIeHUS MpUHLMNaMu
rYMaHHOCTMW, CNpaBegIMBoOCTU, 0O6bEKTUBHOCTK U [ob6porXKenaTenbHOCTM.

4.11.3.7 TMpwn oKaszaHMN peabnnNTaLMOHHLIX YCNYr MepCoHan y4YpeXXAeHUs LOJ/KEH MpoaBAsATb K
ob6cny>XrMBaeMbIiM rpa>kgaHamMm MakCUMasibHble YyTKOCTb, BEXJINBOCTb, BHUMAHNE, BbIAEPXKKY, TepreHune
M YYNTbIBaTb X PU3NYECKOE U NCUXNYECKoe COCTOAHMA.

4.11.3.8 CBefieHNs IMYHOI0 XapakTepa 0 rpakgaHax cTaplero noKoJieHns, cTaBlwme N3BeCTHbIMU
COTPYOHMKAM  y4YpexxOeHus Tnpu  OKa3aHUM UMW  peabuNnTauUMOHHLIX  YCAyr, COCTaBASAT
npoceccnoHasbHyo TarHy.

CoTpyOHUKN, BUHOBHble B pa3srjaweHun >3TOW TaWlHbl, HECyT OTBETCTBEHHOCTb B Mopsake,
yCTaHOBJIEHHOM 3aKoHOo4aTeNbCTBOM Poccunckon depepaunn.

4.11.4 CneunanbHoe u TabenbHOoe TexHUYeECKoe OoCHalleHue

4.11.4.1 Kaxpoe yuypexnaeHume OO0/HKHO ObiTb OCHalWEHO cneunasbHbiM U TabenbHbIM
obopypnoBaHnem, npmbopamu, annapaTypon, TeXHUYECKUMWU CpencTBamMu peabunmtaunmm rparkhaH,
obecnevymBaloOWMMN Hagiexxallee KayeCTBO BCEro KOMMJEKCa NpenocTaBasieMbiXx peabnnntaunoHHbIX
yCnyr, oTBe4awowmmMm TpeboBaHNAM COOTBETCTBYOLWMX CTaHOAPTOB, TEXHUYECKUX YCAOBUN N OPYrux
noaobHbIX  OOKyMeHTOB, obecrnedmBalowunx 6e3onacHyitdo ©n  3PPEKTUBHYIO  SKCMJyaTauumio
obopypnoBaHus.

4.11.4.2 B KaXpoom y4pexneHunm [oJIKeH ObiTb nepeyvyeHb MNPUMEHAEMOro npu peabununtaymmn
cneumanbHOro n TabenbHOro TEXHNYECKOro ocHalleHus, obecnevymBatoLero CBOeBpeMeHHOe, NoJIHoe U
KayecCcTBEHHOe npefocTaBsieHne peabnanTauMoHHbIX YCAYT.

4.11.4.3 CneunansHoe wun TabenbHoe obopynoBaHue, npubopbl, anmapaTypy W TexHUYeckue
cpeacTea peabunutauum cnegyeT MCMNOAb30BaTb CTPOro MO HA3HAYEHUIO B COOTBETCTBUM C
3KCMJlyaTauMOHHbIMM  AOKYMEHTAMWN, COAEepXaTb B TEeXHUYECKM WCMPABHOM COCTOSIHAW, KOTOpoOe
cnefyeT CUCTEMATUYECKUN MPOBEPSATh.

4.11.4.4 HencrnpaBHOe TEXHUYECKOE OCHALLEHMEe OOJIKHO ObITb CHATO C 3KCMJyaTauuu, 3aMeHeHOo
NN OTPEMOHTUPOBAHO (€CNM OHO MOANEXUT PEMOHTY), @ NPUrOAHOCTb OTPEMOHTMPOBAHHOIO AO/KHA
6bITb MOATBEPXKAEHA €ro NPOBEPKON.

4.11.5 CoctossHme mHcpopMmauum o6 yupexpeHum, NopapgkKe M nNpaBusiax nNpenocTaBsieHUA
peabunuTaunoHHbIX yCayr

4.11.5.1 CocTosiHMe uHdopMaunm ob ydpexaeHun n npaBuiiax NpPedoCTaB/IEHNA YyYpPEXOEHNEM
yCAyr AOJI>XHO COOTBETCTBOBaTb TpeboBaHusam [2].

4.11.5.2 Y4ypexneHue o0653aHO [0OBECTUM QOO0 CBedeHWA TrpaXkdaH CBOE€ HaMMeHOBaHWE U
MeCTOHaxoXXaeHue.

4.11.5.3 Y4ypexpeHue [OJSKHO NPefoCTaBnAaATb rpakgaHam B AOCTynHown copme Heobxoaumyio u
00CTOBEpPHYI0 MHpopMaLmio 06 OKa3sbiBaeMbIX yupexaeHneM peabunmtaunoHHbIX yCayrax.

4.11.5.4 Ecnm npepnocTaB/ieHNe HeOOCTOBEPHOW, HECBOEBPEMEHHOW WNAW HEOOCTAaTOYHO MOJIHOW
MHopMaLnM 0 peabnnnTaunMoHHON yCcayre MoBAeKNo 3a cobo NpuYMHeEHNEe Bpena »XU3HW, 340PO0BbIO
mnn yuwepba MMyLLECTBY rpakgaHuWHa, TO OH BMpaBe NpeabsaBUTb ydypexheHuwo TpeboBaHusa o
BO3MELLEHNN NPUYNHEHHOr 0 yuiepba B yCTaHOBIEHHOM 3aKOHOAATEIbCTBOM NopsaakKe.

4.11.6 Hanuume coOGCTBEHHOW M BHewHen cucrteMm (cnyx0) KOHTposAa KauecTBa
npenocTaBAsieMbIX YyCAyr
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4.11.6.1 Y4ypexpeHune QOO0JHKHO WMEeTb [OOKYMeHTaJlbHO O(OpPMJIeHHY COBCTBEHHYIO CUCTEMY
(cny>xby) KoOHTpoNns 3a [OeATeNbHOCTbD noAapa3feneHuin U COTPYOHMKOB MO OKa3aHuio
peabunnTaunoHHbIX YCIyr Ha WX COOTBETCTBME CTaHAapTaM U APYrUM BHYTPEHHUM W BHELIHUM
OOKYMeHTaM no BonpocamM obbeMa, KavyecTBa U 6€30MacHOCTY NpenoCcTaBASAEMbIX YCIYT.

4.11.6.2 CucteMa KOHTPONA OOJIKHa OXBaTbiBaTb 3Tarnbl MJaHUPOBaHMSA, paboTbl C rpa>kgaHamu,
0QOpPMNIEHNS PE3YSIbTaTOB KOHTPOJS, BbIPabOTKM M peanms3auum MeponpuaTuini No YCTPaAHEHUIO
BbISIB/IEHHbIX HE4OCTaTKOB.

4.11.6.3 BHewWwHsAA cMCTeMa KOHTPOIS BKJlOYaeT B cebs KOHTPOJIb, KOTOPbIN OCYLLECTBASIOT OpraHsbl
rocyfapCcTBEHHOM BAACTU U OpraHu3ayumnm obuecTBEHHOro KOHTPOJIS B COOTBETCTBUN C OEeNCTBYOLWNM
3aKOHO4ATEes/IbCTBOM, @ TakK>XXe BbILLUECTOALWMNIN opraH, KOTOPOMY NMoABeAOMCTBEHHA OpraHM3auuns.

4.11.6.4 YdpexpaeHue MOXET OLEHUTb KavyecTBO U 6e30MacHOCTb MPenoCTaBAAEMbIX UM
peabnnnTauMoHHbIX YCAyr M NOATBEPAUTb WX COOTBETCTBME HALMOHaANbHLIM CTaHAapTaM Wan
TpeboBaHNAM cuCTEMbl OBPOBONLHON CepTUPUKaLNM, CO3AaHHON B COOTBETCTBUM C [3].

4.12 Mpw NoCcTynaeHUn rpakaaH B peabnnmtauMoHHOE yypexxaeHne npoBepsioT:

- COCTOSIHNE UX PU3NYECKOro 340pO0BbA U MOTPEOHOCTM B yxo4e 3a HUMU;

- COCTOSAHWE 3peHNs, Cayxa 1N pasroBOpHOM peyu;

- COCTOAHME NOJIOCTU PTa,

- COCTOAHME HOT,

NX MOBNNBLHOCTb U CHOPOBKY;

ncToputo nux bonesHen;

CNOCOBHOCTb pPerynmpoBaTb 3KCTPETOPHble PYyHKLMN;

HeobxoANMOCTb B MEAMKAMEHTO3HOM JieYeHWnN;

COCTOSIHME pacCyKa W KOMHUTUBHbIE CMNOCOBHOCTU (CNOCOBHOCTbL Yy3HaBaHWSA, BOCMPUATUSA,
Mo3HaHuA);

- coUManbHblE NHTEPECHI, x066mu, PEeENNTNO3HbIE N KYJIbTYPHbIE I'IOTpGGHOCTI/I.

5 OCHOBHbIE BUAbI U KPpaTKMe XapaKTepPUCTUKHU peabunmTaummoHHbIX ycayr

PeabnnmTaumoHHbIe YCAYIrX rpaXkgaHaM rnoapa3nensior Ha clenyloLlmne OCHOBHLIE BUAbI:

- yCyru no MeauumHCKon peabunntaunm;

- yCnyru no npodheccnoHanbHO-TPYAOBON peabunntaymu;

- yCAyrun no coumasnbHom peabunntaunn.

5.1 Ycnyrn no MeauUMHCKON peabunurtauum

Ycnyrm no MeouUMHCKON peabunnTaunn HanpassieHbl Ha KOMMEHCauuio HapyLleHHbIX Wan
BO30OHOBJIEHME YTPAYEHHbIX (YHKLMA OpraHusma, npogjieHme CrnocobHoCTen rpakgaH MOXXMUIoro
BO3pacTa K BbIMOJIHEHUIO onpefeneHHbIX BUAOB AeATe/IbHOCTU.

B cocTaB ycnyr no MeaANLNHCKOWN pea6V|n|/|Tau,V||/| BXOOAT:

- BOCCTaHOBUTEJIbHaAA Tepanni;
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CaHATOPHO-KYPOPTHOE NeYeHNE;

obecneveHne neKapCTBeHHbIMU CpenCcTBaMK,

OWHaMn4yeckoe HabnoaeHwe;

rnpo4ve ycnyru.
5.1.1 BoccTaHOoBUTEJIbHaA Tepanus

BoccTtaHoBUTeNbHaAA Tepanusa 3aka4yaeTcsas B BO3AENCTBUMM Ha OpraHM3aM 4YesnoBeka nOn4
BOCCTAHOB/IEHNS WIN KOMMEHCAUWUN ero HapylleHHbIX YHKLMWINA, CHUXXEHHbIX B pe3ysbTaTe 6osie3Hun
WA TpaBMbl, @ Tak>Xe OJ151 BOCCTaHOBJIEHUA NAW YAYYLWIEHNA XN3HEeAEeATENbHOCTU, TPYLAOBbLIX (YHKLNN
M NPOBOONTCA NO HAa3HA4YeHUIO Bpaya B popMax, nepevyncneHHolx 8 5.1.1.1-5.1.1.11.

5.1.1.1 MegnkamMeHTO3Hasa Tepanusa - NpUMeHeHNEe NeKapCTBEHHbLIX CPEACTB A1 npenynpexaeHns
nporpeccnpoBaHns 6one3Hmn, ee 060CTPEHUN N OCSTIOXKHEHUNA.

5.1.1.2 ®usnotepanusa - rnpuMeHeHne GU3NYeCKUX MNPUPOLAHbIX U UCKYCCTBEHHbLIX (DaKTOpPOB B
peabunntaunn onsa Koppekumm 0CHOBHbIX NaTOMU3NO0I0rM4eCKNX CABUIMOB, YCUIIEHNA KOMMEeHCaTOPHbIX
MeXaHWU3MOB, YBeNIM4YeHUs pe3epBHbIX BO3MOXHOCTEA OpraHuimMa, BOCCTAHOBJIEHUS WIN MNOBbILLIEHUSA
dhun3nyeckon pabotocnocobHocTN.

5.1.1.3 MexaHoTepanua - TMpPUMEHEHNE pPa3/IMYHbIX MEXaHW3MOB W npucnocobneHnin ans
BOCCTAHOBJIEHUS HapPYLUEHHbIX (YHKUWUA, cucTteM opraHusma. OHa OCHOBaHa Ha BbIMNOJHEHUN
NO3NPOBAHHbLIX  ABMXXEHUA  (MpeMMyLlecTBeHHO AN  OTHOEe/IbHbIX CEerMeHTOB  KOHEeYHOCTeW),
OCYLLECTBJISEMbIX C MOMOLLbID MexaHOoTepaneBTUYECKUX anmnapaToB, o6Jiervyawlmx OBMXKEHUE WK,
HaobopOoT, TPebyLWNX 4ONONHUTENBHbIX YCUINA AN €ro BbINOJHEHUS.

5.1.1.4 KwuHe3oTepanua - rMpuUMeHeHWe KOoMMJekca Jie4yebHbiXx MeponpuaTUin, BKJIOYAOLWNX
AaKTUBHYIO W TMACCUBHYIO TUMHACTUKY C LUesibl0 BOCCTAHOBJIEHUS HapyLIeHHbIX QYHKUAA npu
noBpeXxAeHNsax ornopHo-ABUraTesIbHOro annapaTa.

5.1.1.5 McuxoTepanusi - NPUMeHeHne KoMnaekca nevyebHbiX BO3AENCTBUIA Ha NMCUXMKY, OPraHn3M U
nosefleHNe YesoBeka MeTodaMu, obecnevynBaloLUMM OKasaHe NPOoEeCCUOHANbHOM MCUXOTOrNYECKO
MOMOLLM MO CMSAMYEHWIO UAN TNKBUAALUN NMCUXMYECKNX, HEPBHbBIX U MCUXOCOMATUYECKUX PACCTPONCTB.

5.1.1.6 JleyebHasa uU3KyNbTypa - TMPUMEHEHNE Pa3/INYHbIX  PUBNYECKUX  YMParKHEHUN
(rMMHacTU4Yecknx, CroOpPTUBHO-NPUKAAOHbBIX, UOEOMOTOPHLIX, T.€. BbIMOJAHAEMbIX MbICIEHHO, NPOrysoK,
yrnpa>KHeHNN B MOCbIJIKE UMMNYJSIbCOB K COKPALLEHUKD MbILL), UFP, eCTeCTBEHHbIX (haKTOpOoB (CosHLUe,
BO34YyX, BoA4a).

5.1.1.7 YnbTpa3ByKoBas Tepanus - MpUMeHeHne ynpyrnx MexaHn4eckux kosnebaHun ynbTpasBykKa
Ansa cnaboro nNporpeBaHns TKaHeW C Lesiblo NOBbIWEHNA UX 3JaCTUYHOCTN, YMEHbLUEHUS MbILLIEYHOro
cnasma.

5.1.1.8 JleyebHbln Maccax (py4yHOW, annapaTHbIi N KOMOWHMPOBAHHLIN), MNPOBOAVMLIA OIS
yaydweHna  (YHKUMOHMPOBAHMA TOroO WM  WHOMO oOpraHa, npouiakTuku ©n  yJay4dleHus
MUKPOLIMPKYALUN KPOBU.

5.1.1.9 MaHyasibHas Tepanus - CMCTeMa PYYHbIX Ne4ebHbIX MPMEMOB, C MOMOLLbIO KOTOPbIX MOXHO
n3baBmuTbCcs OT 3aboseBaHUA WAN OPYrUX W3MEHEHUN MO3BOHOYHMKA, CYCTaBOB, MbILLIEYHOrO W
CBSI304HOrO annapaTta, BHYTPEHHUX OPraHoB, KOCTen Yeperna, MeMbpaH CAMHHOIO U FOJI0OBHOrO MO3ra, a
Tak>Xe YepernHo-Mo3roBbIX HEPBOB.

5.1.1.10 PechnekcoTepanus - ie4eHne UrioykKasibiBaHUEM N NPUXXKUTaHUEM.
5.1.1.11 O380poOBAEHNE KJIMEeHTOB NyTeM npefocTaBfieHns npouenyp € UCNosib30BaHMEM MeCTHbIX

MPUPOLHO-KINMATNYECKUX (haKTOPOB (rpsA3eneyvyeHne, BogosiedeHne, a1ekTpodopes, MarHMToTepanums,
CBeTOBas BaHHa, 3JlIeKTpoMacca)k, ynbTpa3Byk, YBY-Tepanus, 3neKTpoOCOH, napadunHO-030KepuTHoe
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nevyeHuve, nHranauus, JI®K, gputotepanua n T.0.).
5.1.2 CaHaTOpPHO-KYpPOpPTHOE JieHeHue

5.1.2.1 CaHaTOpPHO-KYpPOPTHOE NleyeHne npepcrasnsaet cobor MeponpuaTus, NPU OCYLLECTBEHUN
KOTOPbIX [AOJ19 BOCCTAHOBJIEHMA W KOMMEHCAUUM HapyLleHHbIX (YHKUUA opraHM3Ma MNpUMEHSIoT
MPUPOAHbIE (PaKTOPbl (MUHEPasibHbIE BOALI, 1Ie4ebHble rpsA3un, KaMmMaT n T.4.).

5.1.2.2 OpraHusauuio HanpasieHUs W npefocTtaB/ieHNe rpaxgaHaMm TMyTeBOK Ha CaHaTOpHO-
KYPOPTHOE JlIe4YeHne OCyLeCTBAI0T B COOTBETCTBUM C MHOMBUAYAJIbHBIMW MpOrpaMMamMun CoLmnaibHON
peabunntaumm n pesynbTaTaMm MeanKo-CoLnanbHOM 3KCNepTu3bl.

5.1.3 ObecneyeHue neKapCcTBeHHbIMU CpeacTBaMm

5.1.3.1 ObecneyeHne KINEHTOB JIEKAPCTBEHHbIMW CPEACTBAMU OCYLLECTBASIOT B COOTBETCTBUU C
rnepevyHeM >XU3HEHHO BaXKHbIX AJI9 HUX CPEACTB, MPenyCMOTPEHHbIX MHAWBMAYaJIbHOW MNpOrpamMmon
coumanbHom peabnnuTtaumn.

5.1.3.2 Y4yeT, xpaHeHune, obpalleHne, HasHa4YeHNEe N YHUYTOXKEHNE NNeKAaPCTBEHHbIX CPEACTB, B TOM
yucne TMPUHUMAEMbIX KJNEHTaMU CaMOCTOATENbHO, [OOJ/KHblI OCYLLECTBAATLCSA Mo KOHTPOJieM
PYKOBOAUTENS Y4YpexOeHUs, NpenocTaBfslollero peabuanTauuoHHbIe YCNyru rpakaaHam; C 3ToW
Lesiblo /19 KaXKA0ro KANeHTa AoJKeH ObiTh 3aBefeH JIMCT Ha3HaYeHUs NMPUHUMaEMbIX JIEKAPCTBEHHbIX
CpencTB (BKOYAs NPUHMMAEMbIE CAMOCTOSATENbHO).

5.1.4 AuHaMu4yeckoe HabniogeHue 3a rpakgaHaMu

5.1.4.1 [OunHamunyeckoe HabnogeHne 3akio4HaeTcsa B HabnwogeHun, M3yy4eHUKU, WNCCaenoBaHUun
M3MEHEHNIN B COCTOAHMN 300P0BbS FparkaaH.

5.1.4.2 Uenb pgunHaMmyeckoro HabnwaoeHMa - KOHTPOJIb 3@ XOAOM U 3PHEKTUBHOCTLIO
peabnnnTaLMoHHOro NpoLecca.

5.1.4.3 OunHamun4yeckoe HabnwogeHne NpoBOAST B COOTBETCTBMW C MHAUBMAYasIbHOW MPOrpaMMon
coumanbHom peabunntaunm.

5.1.5 NMpouue ycnyru
K npo4ynm ycnyramMm OTHOCATCSH:

- OpraHuv3auusa MpPoxXoXKAeHusa aucnaHcepusauunm [4] ¢ uenbio yraybneHHOro M BCECTOPOHHEro
obcniefoBaHNA COCTOSIHUA FpaXkaaH;

- CcoOencTBMe B HaMpaBJIEHUUN TpakhaH B Y4YPEXAEHUS MeanKo-CoLManbHOM 3KCNepTusbl (Mo
MeAULIMHCKNM NOKa3aHnsaM) A1 peLleHns BOMPOCOB, CBSA3aHHbIX C BO3MOXXHOW UHBAIMAHOCTbIO;

- MpUBJIeYeHMEe rpaxkaaH K oO6poBOSIbHOMY yYacTuio nof HabsogeHneM MeauLnHCKOro nepcoHana
B /1Ie4ebHO-TPYyA0BOM MpoLiecce C y4eTOM COCTOSAHMSA 3[0P0Bbs, MHTEPECOB, XXeJJaHUN U B COOTBETCTBUM
C TPYAOBbLIMU PEKOMEHAALUSAMN;

- npenocTtaBJsieHNne Nnn CcoOoencTBme B OKazaHUM MeguuMHCKON MOMOLLM, B cily4Hae HeobxoaoumocTn,
B TOM HYMUCne conpoBoXxgeHme B MeanumnHCKneE y4ypexxaeHun4,

- cogencTeue B npepocCctaBneHnn MeguunHCKNMMN y4dpexaeHnamMmm ycnyr no nporte3npoBaHUIo U
opTeE3npoBaHNMio.

5.2 Ycnyru no npodecCMoOHaIbHO-TPYAOBOMW peabunurauumn

Ycnyru no npoeccroHanbHO-TPYA0BON peabunmTaunm Hanpas/eHbl Ha obecneyeHne rpakgaHaMm
BO3MOXXHOCTWU MOJIY4UTb WM COXPaHWUTb Haubonee COOTBETCTBYMOLLYIO paboTy M TeM caMbiM
cnocobcTBOBaTb WX COUMANbHOW WHTerpauun, obecrneyeHUto MaTepuasibHON HE3aBUCMMOCTU,
BO3MOX>XHOCTU caMmoobecrnevyeHns 1 NoBbILLEHMS COLIMANLHOIO cTaTyca.
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Ycnyru no npoeccrmoHanbHO-TPYA0BON peabunuTaumm BKaoYatoT B cebs:

- OKa3aHue MOoMOoLLUM B OBJIAAEHUM HOBbLIMW 3HAHUAMU U UHGPOPMALMNOHHBIMM TEXHOMOMMUSMU MO
VMEWLLIMMCS Y HUX CNeLnasibHOCTSAM, KOMMbIOTEPHOW FPaMOTHOCTLIO U ee NnpuMeHeHneMm B paboTe;

- cogencTeme B NpaBubHOM BbIbOpe U paLMOHaNIbHOW OpraHu3auum Tpyda No cBoen ObiBLUEN
npoceccnn, HO B COKpalileHHOM obbeMe M Ha AO/DKHOCTSAX, COOTBETCTBYOLLUX MNCUXOPU3INYECKUM
BO3MOXXHOCTSIM KJIMEHTOB, CMOCOBCTBYIOWMX UX COLIMANIbHON afdanTaunn K MeEHCUOHHOMY MepPUOAY;

- TpyAmoTepanuil - OKasaHue TrMoMoWW B OCYLLEeCTBAEHUU WHAMBUAYASIbHO MOA0O6paHHbIX
MeponpuATUIA, HarnpaBieHHbIX Ha COAENCTBNE aKTUBHOMN N CAMOCTOATESIbHON TPYLOBON AeATe/IbHOCTU;

- OopraHvsauumio BMOOB OEATeNbHOCTW, CBSA3aHHbIX C  3aHATUAMU  TBOPYECKMM  TPYAOM
(uBeToBOACTBOM, TKaHebyMaroniaCcTUKOW, FNHOMNAACTUKON, MAETEeHUEM, N3rOTOBJIEHMEM MNpeaMeToB
Mo TEXHOJIOMNAM TPAaANUNOHHbBIX XY LOXXECTBEHHbIX MPOMbLIC/IOB U T.4.);

- npuBneyeHme p[o6poBOAbLLEB M3 4YUCAa MOOUIbHLIX rpakgaH K paboTe B 06LWECTBEHHbIX
opraHusaunsax B Ka4yecTBe YJIEHOB Hay4HbIX, 06 ECTBEHHbIX COBETOB U T.A4. C LE/bl0 COXPAaHEHUS UMN
OLLYUlEeHNs CBOEW 3HAa4YMMOCTU KaK JINYHOCTW, Ba>XHOCTW CBOEro Tpyda, 4YyBCTBa COBCTBEHHOWN
HeobxoouMoCTMW.

5.3 Ycnyru no coumansHou peabunurauum

Ycnyrm no couwnanbHom peabunmtauum  rpakgaH HanpassieHbl Ha WX peakTUBM3aLUIo
(nepeopueHTaunto € naccueBHoro obpasa »XM3HM Ha aKTUBHbLINA), pecounannsauunto (Bo3obHoBIEHNE
CouManbHbLIX CBA3EN), peuHTerpauuio (Bo3BpaweHnme B 06WECTBO), CHATME OCTPOThbl OLLYLIEeHUN
COBCTBEHHOW COLMaANIbHON MaJsio3HAYMMOCTMK, OCYLLECTBJIEHME BO3MOXXHOW adanTauun K HOBbIM
YCJIOBUSIM NPOXKUBAHUSA.

Ycnyrun no counanbHOM peabunntaumm BKIOYaOT B cebs:

- YCAYrn No coumasibHO-CpeaoBon peabnnntaunu;

- YCNYrn No coumasibHO-NCUXoNornyeckom peabnnmtaunm;

- YCAYr NO COUNOKYNbTYPHOW peabunntaunm;

- PU3KYNbTYPHO-0300pOBUTENbHbIE MeponpuaTunsa (pumsndeckas peabunmtauns);

- YCNyrun no counasbHON agantauunu;

- couMasnbHbIE YCAYrN.

5.3.1 Ycayru no coumasibHO-CpenoBoM peabunutauum

Ycnyrun no coumnanbHO-CPeEnOBON peabunnmtaunm BKAOYaOT B cebs:

- OKasaHuMe nomowKn B COUMaNbLHO-CPenOoBOM OpueHTauun, npepnosaralwen onpeneneHmne
WHTEPECOB, CKJIOHHOCTEN M CMNOCOOHOCTEN rpa)kgaH MNPUMEHUTENIbHO K CJIOXKUBLUMMCS YCJIOBUSIM
XKU3HEe[eATeNbHOCTN C Lesibio NMPaBUIbHON NX OpPUEeHTauuK B OKpyXXaloLwen cpene v nocseaytoulero
noabopa Ha 3TOW OCHOBE MOCWUJ/IbLHOIO U YCTPanBaloWero nx Buaa AesaTenbHOCTH;

- KOHCYNbTUpPOBaHME MO NpaBOBbIM BOMNpOCaM C LUenblo obecnevyeHnsa npaBoBon nomowun B obnacTtu
COUMaNbHOM 3alWNThLl U peabunntaummn, MHOOPMUPOBaHME rpakaaH 0b UX NpaBax N Mepax counasibHON
noanep>XKn, NONOXKEHHbIX UM B COOTBETCTBUN C AENCTBYOLWNM 3aKOHO4ATENLCTBOM;

- MpoBefdeHne C rpakgaHamm mMeponpusaTuin oby4atowlero v pasBuBalOLLEro XapakTepa C LeNblo

npnobpeTeHns UMW OMblTa COBEPLUEHCTBOBAHMS HABbIKOB, YMEHUA MO CaMOOBCNyXUBaHUIO U
XKN3HEHHOMY camoobecneyeHuto;
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- MOMOWb B CO34aHMU YCNOBUA ANns cBOBOOHOro M pa3Hoobpa3HOro obLieHMSA C OKpYy KaloWwnMmn
rpakgaHaMu U C YeHaMn CBOMX CEMEN, MPeaCcTaBUTENSIMU TPYAOBbIX KOJIIEKTMBOB MO MECTY MpeXxHemn
paboTkl, Apy3bAMU.

5.3.2 Ycnyru no coumasibHO-NCUXOJIOTM4ECKOW peabunurtauum
Ycnyrn no coumasabHO-NCUXO0SIOrNYecKorn peabnnntaunm BkatoYvatoT B cebs:

- NCNXoAnmarHoCTmkKy, B TOM YuUcie KOMMNbIHOTEPHYIO, WU obcnenoBaHMe JIMYHOCTU rpa>xxgaH Aans
onpeapeneHna n aHaamsa nNCUXmM4eCckKoro CoOCTodaHnAa N NHanBnaAyaJibHbIX 0COBEHHOCTEN UX JINYHOCTN;

- NCUXOJIOTMYECKOe KOHCY/IbTUPOBaHME W  OKa3aHue  KBalUpULMPOBAHHOW MomMouwu B
POPMUPOBAHNN a[EKBATHOrO OTHOLUEHUA K CBOUM (PU3NYECKUM OrpaHUyYeHuUsiM, B MPaBUILHOM
MOHMMAHUM N HaNAXUBAHUN MEXXJIMYHOCTHbLIX OTHOLLUEHWN, B TOM YMC/e CBSA3aHHbIX CO crocobamu
npeaynpexneHns n NpeoaosIeHNs ceMelrHbliX KOH(JINKTOB;

- COUMANbHO-MCNXONOrNYECKNA NAaTPOHaX rpakaaH asna obecnevyeHns CBOEBPEMEHHOIO BbISB/IEHUS
CUTYauuUn MCUXNYECKOro AUCKOMMOPTA, JINYHOCTHOrO WKW MEXJINYHOCTHONO KOHIMKTa U OPYrux
CUTyauun, MOTryLWMX YCYrybuTb CJIOXKMBLUYIOCS TPYAHYIO >KU3HEHHYIO CUTyauuilo, OKasaHue
HeobxoaMMon B AAHHBIA MOMEHT COLMAJIbHO-NCUXONOrM4eCcKor NOMOLLM;

- MNCUXONIOrMYeCcKass KOppekuns - aKTUBHOE MCUXOJIorn4yeckoe BO3LENCTBME, HamnpaBJIeHHOEe Ha
npeofosieHne nam ocnabneHmne OTKAOHEHNA B MCUXUYECKOM Y IMOLIMOHAIbHOM COCTOSIHUW U MOBEAEHUM
rpakgaH Ha OCHOBe CO3[aHMS ONTUMAJIbHbIX MCUXONOTMYECKUX BO3MOXHOCTENM W YCNOBUN [Ns
peann3aumm MUxX JIMYHOCTHOrO W MHTENNIEKTYasllbHOro NoTeHuMnana B Lensax NpuBefeHUs yKa3aHHbIX
nokasaTesiel B COOTBETCTBME C BO3PACTHbIMM HOpPMaMu 1 TpeboBaHMSMUN COLMaNbHOM Cpeabl;

- MCUXONOrNYeCcKunin TPEHUHI - TnNpuUMeHeHne ncnxoTepaneBTnHeCKnx, rMnMCNXOoKOPPEeKLMNOHHBbIX
MeToLO0B, HamnpaBJ/ieHHbLIX Ha pa3BuTue uan dQopMmpoBaHme OoTheNIbHbIX MNCUXNYECKUX prHKLI,VII7I,
yMeHI/IVI, HaBblkOB W KayecCcTB JIMYHOCTW, OcCnabsieHHbIX B cnny BO3pPaCTHbIX W3MEHEHNN NN
ocobeHHOCTEN coumnasnbHOMN cpenbl, HO HeobxoQuMbIX [N yCI'IeLUHOI7I CcamMmopeasnsaumnm JINHHOCTU B
Pa3sIN4HbIX BUOaX BO3MOXXHOW AeATeNbHOCTH;

- MCUXONPOMPUNAKTUKY - KOMIMIEKC MEpPOMNPUATUIA, HampaBieHHbIX Ha npuobpeTeHne rpakaaHamu
NMCUXOJIOFNYECKMX 3HAHWIA, opMMpoBaHMe oOLLEN MNCUXONOrNYECKON KyJbTypbl, CBOEBPEMEHHOE
npenynpexneHne BO3MOXXHbIX NMCUXOJIOrMYECKMX HapyLUEeHWIA;

- NCUXOTMIrMeHnYeckyto paboTy - KOMMIEKC MeponpuAaTUiA, HanpaBJIEHHbIX Ha CO3[aHWEe YCJIOBUMA
AN MOJIHOUEHHOrO MCUXOJIOFNYECKOro (MYHKLUMOHUPOBAHUA JINYHOCTU (YCTPAHEHME WM CHUXEHUE
(haKTOPOB MNCMXONOTMYECKOro OWUCKOM(OPTa Ha BO3MOXXHOM paboyeM MecTe, B CEMbE W APYrux
CoUManbHbIX Fpynnax, B KOTOPbIE BKJIIOYEH KJINEHT);

- NCUXOoTepanuio - MPUMEHEHMEe KOMMJeKca JieyebHbIX BO3AENCTBMIA Ha MNCUXUKY, OPraHu3sM u
noBefeHne rpakaaH NncMxonormyeckumm metTonamm, obecneymBaroLMMm okasaHne NpodeccrmoHanbHOM
NMCUXOJIOTMYECKOM  MOMOLWM MO  CMSFYEHUIO  WAW  JIMKBUAAUMU  TMCUXUYECKUX, HEPBHbIX W
NCUXOCOMATUYECKNX PACCTPONCTB rpakaaH;

- TPEHMHTI Ha CTPEeCCOYCTONYMBOCTD;

- BUO3HEPreTNYeCKNN TPEHWUHT;

- TPEHUHI MeToAoM brnonorndeckom obpaTHom cea3m (BOC);

3HEepPronHgOpMaLMOoHHYO Tepanuio (My3bikoTepanuio, apoMaTepanuio);

nHOnBMAOyanbHYO TEPanuio ro pa60Te C aJIKOr0JIbHON, HUKOTUHOBOW 3aBNCUMOCTbIO, VIFpOMaHI/IeVI;

dunToTepanuio;

KOPPEKLINIO MCUXO3MOLIMOHANbHBIX HapyLleHuin ¢ nomollblo BOC;
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- KOPPEKLUUIO peyeBblX HapyLleHnn (B ToM Yucie ¢ nomollbio BOC);
- 3J1IeKTPOCOH;

- Cco3faHve YC/NoBMIA ONS 300POBOM AKTUBHOW CTapoCTM U 6aronpusaTHOro MopaJsibHO-
NMCUXOJIOFMYECKOr0 CaMOYYyBCTBMSA TpakAaH, UX MNPOAYKTUBHOW adanTauunm K CMeHe couManbHOro
cTaTyca;

- COOEeNCTBME B PpPELUEHUM >KU3HEHHbIX MNpobneM MoXuablx noaen, ux obydyeHne MeTodaMm
camoobecnevyeHns M B3ammornomowim B uenax 6opbbbl C AenpeccuBHbIM COCTOSSHUEM, YyBCTBOM
COLMANbLHOIro OANHOYECTBa;

- OpraHmsauyunto BbICTyFIJ'IeHI/IIZ rpa>xxgaH C BOCNOMWHaHUAMW ONA CTUMYJTMPOBaHUA UNX MaMATU N
HE3aBNCNMOIro MbIlLNEHNA, NogaepXXKM Y4yBCTBa COB6CTBEHHOIr0 AOCTOUHCTBA, BO3MOXHOCTU obMeHa
onbiTOM, cnocobcTBOoBaHNSA bonee TeCHOMY N OTKPbITOMY obuwieHwuto;

- KYJIbTUBUPOBAHME Yy TpaKAaH MOJIOXKUTENbHbLIX 3MOUUKA (4yBCTBa 6rarofapHoOCTU, pagocTw,
Becesnbs, NobBn) oNsS NpefoTBPaALLEHNS UK YCTPAHEHNSA NCUXUNYECKMX CPbIBOB, COXPAHEHNSA 340POBbS
N MPOOSIEHNS XKU3HW.

5.3.3 Ycanyru no couMoKynbTYpPHOW peabunurtauum
Ycnyrn no coumnokynbTypHOU peabunntaunm BkaoHaoT B cebs:

- OpraHusauuto gocyra Onsa yAOBJETBOPEHUS AYXOBHbIX U (DU3NYECKMX NOTPebHOCTElN rpakaaH,
paclIMpeHnst Ux KyJbTYpHOro M o6Lllero Kpyrosopa: rocelleHne TeaTpoB, KMHOTEaTpOB, My3ees,
BbICTABOK, Bble3[bl Ha Mpupody, Npa3fHoBaHWe tobunees, OHEN POXKAEHUS, TOCYAAPCTBEHHbLIX U
PEeNNrno3HbIX MPa3aHUKOB, 06CY)XAeHMe MPOYUTAHHbLIX KHUT, MPOCMOTPEHHbLIX (UIbMOB, CNeKTaken,
opraHusauunio paboTbl KPYXXKOB XYOOXXECTBEHHOW CaMOAeATEeNlbHOCTU, TeaTpasibHbIX KPY>XXKOB,
peanusaunio obpa3oBaTesibHbIX MNPOrpaMM MO WCTOPUYECKUM, KpaeBeavyecKuM, MOoMUTUYECKUM,
NCKYCCTBOBEAYECKUM 1 OPYrvUM BOMpPOCaM;

- pa3paboTKy © peanunsauuio PasHOMPOMUIbHLIX [AOCYroBbIX MporpaMMm (MHMOPMALMOHHO-
obpa3zoBaTesibHbIX, Pa3BMBAKOLLNX, O0340POBMTE/IbHO-PA3BJIEKATENbHLIX U Ap.), CNoCOBCTBYOLWMX
YyAOBNETBOPEHUIO MOTPEBHOCTEN rpa)kaaH B LUMPOKOM COLMAsibHOM 06LeHUK, camopeanmsaunun wu
CaMOYTBEPXAEHUW, PA3BUTUN TBOPYECKON MHMLIMATUBSI;

- obecnevyeHne rpaxkgaH - KJINEHTOB CTaUMOHApPHbIX PeabuNNTauMOHHbIX YyYpPeXOAEeHUN KHUramu,
)XYpHanamu, raseTamm W copencTeme B obecrneyeHMM 3STUM KJIMEHTOB, OOCNY)XMBaeMbIX B
NoJlyCTaLMOHaPHbIX YYPEXKAEHMNSX N HA OOMY;

- OKa3aHuWe NnoMoWM rpa)kfAaHaM B OBJALEHUN KOMMbIOTEPHOW TPaMOTHOCTbIO, OTKpbIBalOLLEN
AOCTYNn K paboyMm MecTam W ChayXallel CcoKpalweHuto WHHOOPMALMOHHOIO pa3pbiBa Mexay
NMOKOJIEHUAMU;

- opraHusauuto paboTbl KNyb60B 0OLEHMS, MCMOJMb3YIOWMNX BCE TEXHOJIOMMU COLMOKYJIbTYPHOM
peabunutaumn (NpruoblieHne K LEeHHOCTAM KynbTypbl, y4acTue B KyJIbTYPHO-A0CYIrOBbIX U KYJIbTYPHO-
MaCCOBbIX MEPOMPUATUSAX U T.4.);

- npuBJieYeHMe TrpaxxOaH-0o06poBOMbLEB K [MPOBEAEHUI0 YPOKOB MYXeCcTBa B LUKOMAX,
NHOVBUAYaNbHOM PaboThbl C TPYAHBLIMA AeTbMU, UCMbITbIBAOLWIWMY 3aTPyAHEHNS B y4ebe, C MoloaeXblo
C LieNbio COXPaHEeHMs OLWYLLLEeHNA COBCTBEHHOMW KOMMETEHTHOCTU U HY>XXHOCTW.

5.3.4 ®U3KybTYPHO-0340pPOBUTEJIbHbIe MeponpuaTusa (cpusmuyeckans peabunurauus)

®U3KYIbTYPHO-03[0POBUTESbHBIE MEPOMNPUATUSA BKJIOYAIOT B cebs:

- pa3bACHEHWEe rpaxhaHaM CYLHOCTM K CcodepXXaHua GU3KyAbTypbl KakK YacTu U3NYECKOn

peabunntaunmn, HanpaBneHHON Ha popMUPOBaAHME WJIN COBEPLLUEHCTBOBAHME HEOHXOANUMbIX HAaBbIKOB,
hm3nyecknx KkavyecTB 1 cnocobHocTen;
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- MPOBEAEHUE KOHTPOJS M OLeHKa (pU3N4Yeckoro COCTOSHUS Fpa)kdaH B Nepuoa peanvsauunmn
nporpamMmmsbl usndeckon peabunmtaumm, pu3n4eckoro BOCCTAHOBJIEHUS AW PAa3BUTUS;

- noabop 1 onNTMMMU3aLMIO (PU3NYECKON Harpysku, KOTopas AOJ/KHA MpencTaBisiTb KOMOUHauWUo
ynpa>XHeHNN pasNNyHON MHTEHCUBHOCTU, BbICTPOTLI, CUJIbl, BBIHOCJIMBOCTU;

- onpepesieHne N pekoMeHgaunmn rpakgaHam smaa n obbema pusnvecknx Harpysok, y4nTbiBaOLLNX
0COBEHHOCTN X (PU3NYECKOrO COCTOSAHMSA U PU3NOSIOrNYecKme MexaHu3Mbl BO3AENCTBUSA (PU3NYECKNX
Harpy3oK Ha CUCTEMbI 1 OPraHn3M B LEeJIOM;

- BbIMOJIHEHNE TpPaXAaHaMun NMoa PYKOBOAOCTBOM o6cny>K|/|Barou_|,ero nepcoHala (*)I/IBI/I‘-IGCKVIX
yl'lpa)KHeHVIVI (xoobba, 6er, nnaBaHMe, e34a Ha Beflocunene, KaTtaHWe Ha JbbKaXx, 0o340poBUTENIbHAA
T’MMHaCTnNKa " ,El,p.), afeKBaTHbIX WX (DVIBI/I‘-IeCKVIM BO3MO>XHOCTAM, OKa3blBalOWMX TPpeHWMPOBOYHOE
OencTBme 1 NoBbIWAOLLINX CtJVIBVI‘-IeCKVIe pea6|/|n|/|Ta|_|,|/|0HHb|e BO3MO>XHOCTW.

5.3.5 Ycnyrm no coumanbHOM apantaumm
Ycnyrn no counanbHOM aganTaunm BKAOYaoT B cebs:

- obecnevyeHue nnm comencTeume B obecnevyeHun HeobxoanMbIMU TeXHUYEeCKNMn
peabnnmTayunoHHbLIMU CpencTBamMn (XOOYHKKN, Kpeca-KoNsaCckKn, optoneanyeckasa obyBb, NpoTe3bl, 04KH,
CNyxOBble annapaTbl U Ap.);

- CUCTEMATUYECKYIO CaHUTAPHO-MPOCBETUTESNLCKYIO paboTy ans hopMUPOBAHUS MOSOXKNTENBHOIO
OTHOLLEHUNS K aKTUBHOMY 06pa3y Xn3HK, 3a60Tbl 0 COXPaHEHUWN 340POBbS, NPOANEHUS XKN3HN;

- UHOUBMAYaJIbHYIO TMCUXOTepaneBTMYECKYl0 TMOMOLWb, HanpasieHHYl0 Ha ¢GopMupoBaHue
MCUXONOrNYeCcKom YCTaHOBKWN Ha XWN3Hb B HOBbIX YCJIOBUAX;

- co3faHne KOMMOPTHLIX YCJOBUA MPOXMBaHUA (co3gaHMe KoMdopTa B XKUAbIX KOMHaTax,
ajleKBaTHOe paccefieHne KJNeHTOB, opraHusaumsa 6bIToBbiIX KOMHAT, 61aroyCcTponcTBO npuseratoLwmx
TeppuTopuin, obopyLnoBaHNE MONENIbHLIX KOMHAT 1 T.4.);

- NpenocTaB/ieHNne rpa)kiaHam PasHOCTOPOHHEN NHMOPMALIMN O XXU3HEAEeaATeIbHOCTUN yYpex aeHns
N COBbLITUSAX B CTPaHE U MUpeE;

- nNpunMeHeHune Tepannn 3aHATOCTbIO A4 OopraHunsaunn OCMbICJZIEHHOIoO A0Cyra, yCTaHOBJIEHUA
MEXXJINYHOCTHbIX OTHOLLUEHWIA;

- OpraHM3aunto 3aHATUNA NO CNOCOBHOCTAM - My3blka, M306pa3nTeslbHOE UCKYCCTBO, NMTepaTypa,
Xy0OXEeCTBEHHAA CaMOOeATeNbHOCTb WKW 3aHATUA MPUKAALHONO XapakTepa (LBeTOBOACTBO,
pykogesnuve v T.4.);

- obopynoBaHune KabnHeToB JIOK 1 TpeHa>kepHbIX 3aJ10B, MPOBEAEHNE MEPOMNMPUATUIN C KJIMEHTaMU;

- OpraHv3auuilo KOJMJIEKTMBHbLIX MEPOMpUATUIA pa3BileKkaTes/IbHO-MO3HaBaTENIbHOr0 XapakTepa
(nMTepaTypHbIX BEYEpPOB, IKCKYPCUN, BEYEpPOB BCTPEY W BOCMOMUHAHWW, Mpa3gHOBaHWUA pPassiN4HbIX
AaT);

- OpraHM3auulo NpoBefeHMs BbICTABOK XYAOXXECTBEHHOro TBOPYECTBa MPOXMBAKOLWMUX B
yuYpexneHUn rpaxhaH, LWaxMaTHbIX W  LWaleYyHblX TYPHUPOB W  APYrUX MeponpuaTuin, rpae
AEMOHCTPUPYOTCSH UX AOCTUXKEHUS.

5.3.6 CoumnanbHbie ycnyru

5.3.6.1 Ycayru no couymanbHoOm peabunnTauum rpaxxgaH MoryT ObiTb [OOMOJIHEHbI MNpwU
HeobxoANUMOCTUN CoUMasbHbIMUK YCyramu.

5.3.6.2 CoumnanbHble ycayrm npefocTaBAfAlOTCA rpa)KjaHaMm Yy4YpexKaeHUAMU COoLMasibHOro
0b6CNy>XMBaHUA B COOTBETCTBUM C 3aKoHoAaTenbLCTBOM Poccuirickon depepaumu no counasibHOMY
obcny>X1MBaHMIO B KavyeCcTBe MOCTOAHHOW, NEPUOONYECKON, Pa30BOM MOMOLLM, B TOM 4YuC/ie CPOYHOW, B
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uendax ynyyuweHuma yCJ'IOBVIIZ NX XN3HenedaTe/IbHOCTU U pacllunpeHmnsa nx BO3MO>XHOCTEN CaMOCTOATENIbHO
obecneynBaTb CBON OCHOBHbIE YXN3HEHHbIE I'IOTpGGHOCTVI.

5.3.6.3 CouuanbHble yCAyrm B 3aBUCMMOCTU OT WX HA3HAYeHWss B COOTBETCTBMM C [5]
npeaocTaBNAloT C/iefyoWMX OCHOBHbIX BMOB:

- couunanbHoO-6bLITOBLIE, HanpaBJieHHble Ha nogaep>XaHume Xmn3sHeneAaTeJibHOCTU rpa>knaH B 6bITy;
- counanbHoO-MeaNUMNHCKUE, HanpaBJieHHble Ha noaaep>XaHne N coxpaHeHne 3400Pp0BbA rpa>kaaH,

- coumnalJibHO-NMCMXonorn4yeckune, npenycMaTpuBatowmne OKa3aHune rnomMoLun B KoppeKunmn
MNCNXOJIOrNM4eCKOro CoOCToAHNA rpa>XaaH ona nx agantTaunn B coumanbHoOm cpene;

- coumasibHo-negarornyeckme, HarpasJieHHble Ha NPoPUNaKTUKY OTKJIOHEHUA B MoBeOeHUn wu
Pa3BUTUN NINYHOCTU rpa)kaaH, GOpMMpPOBaHME Y HUX MO3UTUBHBIX MHTEPECOoB, B TOM 4ducie B cdepe
OocCyra, opraHunsaunto nx gocyra, okasaHme noMmomnm ceMbe B BOCCTaHOBIEHNN neten;

- CoUManbHO-TPYAOBble, HaMNpaB/lIeHHble HA OKa3aHWe MOMOLLN B TPYAOYCTPOWCTBE U B PeLLUEHUN
Apyrux npobnem, cBA3aHHbIX C TPYA0BOW aganTauunen;

- COUManbHO-NMpPaBoBble, HalpaBJIEHHbIE Ha OKa3aHWe noMoLin B noayyvYeHnUn ropngn4ecknx ycnyr, B
TOM 4yncne 6ecnnaTHo, B 3alUMTe npaB N 3aKOHHbIX NHTEPECOB rpa>xgaH,

- ycnyrmn B uensax nosbilleHNd KOMMYHUKaTUMBHOIMO rNMoTeHUMaslla rpaxpgaH, nMerLwnx orpaHn4eHmnsa
XN3HenedaTesZibHOCTH,

CpoO4Hble COoUMalibHblE YCNYT .
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