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NMpepucnosue

1 PA3PABOTAH PerunoHasnbHom obLleCcTBEHHOW OpraHu3aumen MHBannaos "LleHTp rymMaHmTapHbIX
nporpamM" (POOW "LLeHTp ryMaHuTapHbIX nporpaMmm") n depepaibHbliM rocygapCTBEHHbIM YHUTAPHbLIM
npeonpnatmeMm "POCCUNCKUA  Hay4YHO-TEXHUYECKUA LeHTp WHGopMaumm no CcTaHgapTm3auuu,
MeTposorum n oueHke coorsetcrtema" (Grym "CTAHOAPTUHOOPM")

2 BHECEH TexHu4eckmm KoMuTeToM no cTaHgapTu3auumm TK 406 "CoumanbHoe obcny>xmBaHue
HaceneHuna"

3 YTBEP)KIEH W BBEJEH B OEWNCTBME MNpukazom deaepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuo U MeTposorum ot 22 aerycta 2014 r. N 958-cT

4 B3AMEH r'OCT P 53347-2009
5 B HacTosWeM cTaHAapTe peasnn3oBaHbl HOPMbl hefepanbHbiX 3aKoHOB Poccuinckon depepaumu:
- 0T 12 aHuBapsa 1995 r. N 5-®3 "O BeTepaHax";

- 0T 2 aBrycta 1995 r. N 122-®3 "O counasbHOM 0B6CNy>XMBaHNM rparKgaH MOXKWUA0ro Bo3pacTta u
MHBannaoB"!l};

1’OTMmeHeH. fenctByeT PenepasnbHbint 3aKoH N 442-03 oT 28 nexkabpsa 2013 r.

- oT 10 pekabpsa 1995 r. N 195-®3 "O6 ocHoBax coumasbHOro 06Cy)XMBaAHUA HacesNeHus B
Poccunckon ®epepaynmn”

6 MEPEN3OAHNE. OkTabpb 2019 r.

lMpaBuia npuMeHeHWs HacTosLero ctaHgapTa yCTaHoBJ/1eHbl BCTaTbe 26 PefepasibHOro 3aKOHa OT
29 wuioHA 2015 r. N 162-®3 "O cTaHgapTu3auumm B Poccuinckon Pepepaunn". NHgpopmaums ob
M3MEHEHMNSAX K HAcCTOALEMYy CTaHOapTy nyb/inKyeTcss B eXerogHoM (ro COoCTossHuio Ha 1 sHBaps
TeKyllero roga) nHeopMmaLmMoHHOM yKa3aTtene "HaumoHas/bHbie CTaHAapTbl", a opuunaibHbiVi TEKCT
U3MEHEHWI 1 rornpaBoK - B eXXeMECAYHOM MHGPOPMaLNOHHOM yKa3aTesne "HaunoHasibHble cTaH4apThi".
B cnyyae nepecmMoTpa (3aMeHbl) Ui OTMEHbI HACTOALEro cTaHA4apTa COOTBETCTBYOUlEE yBeJOM/IEHUE
byaget onybavkoBaHo B bavxaviLueM BbIMYyCKE EXEeMEeCSAYHOro WHHOPMaLUMOHHOIO yKasaTess
"HaunoHasbHble cTaHAapTb!". COOTBETCTBYOLLAA NHoOpMaUUs, yBeAOM/IEHNE N TEKCThI pa3MeLLarTcs
Takxe B UHPOPMALMOHHON cucTteMe obLyero rosb30BaHUS - Ha ouunaibHOM canTe PenepasibHOro
areHTCTBa Mo TEXHUYECKOMY PEryJMpoBaHUI0 n METPOJIOrUn B ceTu VIHTepHeT (www.gost.ru)
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1 O6nacTb NpuMeHeHus

HacToAwmn ctaHgapT pacnpoCTPaHSAETCs Ha CouMasibHble YyCyru, npefocTaBsisgeMble rpakaaHaMm
NoOXXWUAoro Bo3pacTa (Banee - rpakhaHe) rocyfapCTBEHHbIMU U UHbIX (OpPM CcOBCTBEHHOCTU
yypexneHmsamMn coumanbHoro obcnyxmBaHMA HaceneHuns (Jasiee -  y4YpexAeHusa), a Takxe
rpakgaHaMmu, 3aHUMaWMMNCA NpeanpuHUMaTeNbCKON AeATeNbHOCTbI0 B Ccdepe CcoumanbHOro
ob6cny>XnBaHMA HaceneHns 6e3 obpasoBaHNS LOPULNYECKOro mua.

HacTosilwmn cTaHoapT YCTaHAB/AMBAET OCHOBHbIE MpaBu/a, COCTaB U COAEpP)XXaHue KOHTPOJIS
KavyecTBa BCEro KoOMMaeKca coumasnbHbIX YCyr, NpeocTaB/IieMbIX Fpa)kgaHaM MNoXxKnaoro Bo3pacTa.

2 HopMaTUBHbIE CCbIJIKU

B HacToswemMm CTaHOapTE NCMNOoJIb30BaHbl HOPpMaTWMBHbIE CCbIJIKX Ha cneaytounme CtaHaapThbl:

FOCT P 52142 CouwmanbHoe obcnyxmBaHne HaceneHums. KaydecTBo coumanbHbix ycnyr. O6uwume
MONOXKeHUs

FOCT P 52495 CouunanbHoe obcnyxmnBaHme HaceneHna. TepMnHbl U onpeneneHms

FOCT P 52496 CouwnanbHoe obcnyXmBaHme HacesieHUSA. KOHTPONb KadecTBa COLMabHbIX YCAYT.
OcCHOBHbIe NOJI0XKEeHUS

FOCT P 53058 CounanbHoe obcnyxnuBaHne HaceneHus. CounanbHble YCAyru rpa)kgaHam rnoXXuaoro
BO3pacTa

MpumeyvaHne - Mpn NONb30BaHUM HACTOSALWMM CTaHOapToOM uenecoobpa3Ho NMpoBEPUTL AENCTBUE
CCbIJIOYHbIX CTAaHAAPTOB B MHOPMALMOHHON cncteme obLuiero nosb3oBaHMA - Ha opULMANIBHOM canTe
depepasibHOro areHTCTBa No TEXHUYECKOMY pPeryimpoBaHnIio N MeTposiorum B cetu MHTepHeT nauv no
eXerogHomMy MHMpOPMaLUMOHHOMY yKa3aTento "HauuoHanbHble CTaHOapThl", KOTOPbIN onybanMKoBaH No
COCTOSIHUIO Ha 1 AHBapSsA TeKyLwero roga, v rno BbiIMyCKaM exeMeCAa4HOro MHpoOpMaLMOHHOIO yKa3aTens
"HaumnoHasnbHble CTaHAapThI" 3@ Tekywmnn ros. ECnm 3aMeHeH CCblII0OYHbIN CTaHA4apT, HA KOTOPbIA AaHa
HedaTMPOBAHHAs CCblJIKa, TO PEKOMEHOYETCS UCMOJIb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOMO CTaHAapTa C
y4eTOM BCeX BHECEHHbIX B [AaHHYI0 BEepCUi0 M3MeHeHUN. Ecinm 3aMeHeH CCbIIOYHbLIA CTaHJapT, Ha
KOTOpbIM AaHa AaTupoBaHHaa CCblIKa, TO PEKOMEHOYETCS MCMNOJIb30BaTb BEpPCUO 3TOro CTaHaapTa C
YKa3aHHbIM Bblllie FOA0M YyTBep)XAeHUNA (NpUHATUSA). ECnn nocne yTBep)XAeHNA HacTosLWero ctaHgapTa
B CCblIOYMHbIA CTaHAapT, Ha KOTOPbLIA fAaHa AaTUpPOBaHHAs CCblIJIKa, BHECEHO W3MEHEHMe,
3aTparmsealoLLee NnoJjiIoXKeHne, Ha KOTopoe faHa CCblJIKa, TO 3TO MNOJIOXKEeHNEe PeKOMeHAYeTCA NPUMEHATb
6e3 yyeTa OaHHOro M3MeHeHus. Ecam cCbiNoYHbIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO MONOXeHUe, B
KOTOPOM [laHa CCbIJIKa Ha Hero, peKoMeHAayeTCcs NPUMeHSATb B YaCTu, He 3aTparuBatoLLLen 3Ty CCbIIKY.

3 TepMUMHbI M onpepeneHus

B HacTodAweM cTaHfapTe npuMeHeHbl TepMuHbl No TOCT P 52495,

4 KOHTpPOJIb Ka4yecTBa CoOuManbHbIX YCAYT rpa>kaaHaM NOXKMUJIOro Bo3pacTra

4.1 O6LWwuMe NoJIoKeHUs

4.1.1 KOHTpO/Ib KavyecTBa CoLMaNibHbIX YCNYr 3aK/o4aeTcs B NPoOBepKe NOJIHOTbI, 060CHOBAaHHOCTM
N CBOEBPEMEHHOCTU nNpefocTaBieHUsA 3TUX YCAyr U WX pe3ynbTaTUBHOCTM (MaTepuasbHON,
onpejensoLllen cTeneHb peleHnsa MaTepuasbHbIX UM (UHaHCOBBIX MNpobaeM rpaxkgaHwHa, wam
HeMaTepuasbHOW, onpefensiowen CcTeneHb  YAyYWEeHUA ero  MOopasibHO-MCUXOSI0MrNYECKoro,
hun3nyeckoro cocToaHUs, peeHns 6bITOBbIX, MPaBoOBbIX N APYyrux npobaem).

BHuMaHue! O nopsiike NPUMEHEHNA OKYMEHTa CM. Apablk "MpumevaHns"
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4.1.2 KOHTpOJIb Ka4yecTBa CoUMalsbHbIX YCAyr rpa)kgaHam rnpoBogsaT AJA MPOBEPKU COOTBETCTBUSA
KayecTBa 3Tux ycnyr tpebosaHusam NOCT P 52142 n FOCT P 53058.

4.1.3 TlpaBuna, coCTaB U coOep>XaHWe KOHTPOJIA KayecTBa YCJYr WU3JI0OXKeHbl B HaCTOALWEM
CTaHAapTe NPUMEHNTENIbHO K X 06beMy, ycTaHoBneHHoMy B TOCT P 53058.

4.1.4 Ocoboe BHMMaHMe cnenyeT yaenaTb KOHTPOJIIO KavyecTBa COLManbHbIX YCNYr, HanpaBAeHHbIX
Ha obecneyeHne 3SKOHOMUWYECKOM YCTOMYMBOCTM WU  COUManNbHOM 6e30MacHOCTU  rpaXkAaH,
3aK/Il0YaloWencs B OCYLLeCTBJIEHUN HeobXoAUMbIX TMPEBEHTUBHLIX Mep no WX 3awute oT
HeXXenaTeslbHbIX >XWU3HEHHbIX (AKTOPOB, OMpefesiieMblX KaK TpyAHas >XWU3HEHHas CuTyauus,
XapakKTepusyemas BO3MOXHOW 6eaHocTbio, 6onesHblo, 6€3[0MHOCTbIO, OANHOYECTBOM, OMACHOCTbLIO
KPMMUMHaJIbHOrO XapakTepa 1 APYrMMN HEraTUBHbIMU hakTopaMmu.

MpenocTtaBneHne yKasaHHbIX B HAcTosWEM CTaHOapTe ycnayr obecne4ymBaeT couUWaNbHYIO
6e3onacHOCTbL rpaxdaH Mo BCeM acnekTam (6bITOBOMY, MeOULWUHCKOMY, MNCUXOSIOFNYECKOMY,
IOpUaONYEeCcKOMY) B TeYEeHWe BCEero BpeMeHu TnpebbiBaHUA rpakgaH B Y4YpPexXOAeHUU, a Takxe
cnocobCcTBYeT UX counanmsaumm 1 gajbHenLWen NHTerpaunm B obLLEeCTBO NOCAe CHATUSA C COLMalIbHOro
obcnyxmBaHus.

4.1.5 B HacTosdleM CTaHOapTe YyCTaHOBJIEH CNefylwmnin nopsaaok M3JI0KEHUSA YCAyr: KOHTPOJb
KayecTBa YC/yr, HanpasJieHHbIX Ha obecrne4vyeHne B NEpPBYID o4Yepelb IKOHOMUYECKON YCTOMYMBOCTU
n/mnn coumanbHon 6e30MacHOCTM rFpaxkKAaH, u3flaraeTca B Havane KaXkAoro noppasfena CTaHaapTa,
onpeenspoLero COOTBETCTBYWOLWMA BUL YCayr (CounanbHO-ObITOBbIX, COLMWaNIbHO-MEANLVNHCKUNX,
COLMaNbHO-MCUXOJIOTNYECKUX, COoUMabHO-NMefarormyecknx, coumasibHo-3KOHOMUYECKUX, COounabHO-
rMpaBOBbIX), 3aTeM c/iefyeT U3JI0XKEHUE KOHTPOA KadYeCcTBa NpPo4YMxX CoLMasbHbIX YCAYr.

NcknioveHneM 13 Takoro nopsajka W3N0KeHUa npefoctaBiseMblXx YCayr $BAseTcs Mnopsanok
WU3JIOXKEHUS  COLMAJIbHO-MPaBOBLIX W COLMAJIbHO-3KOHOMUYECKUX YCJIYI, TOCKOJIbKY BCe OHMU
HanpasfieHbl 1Mbo Ha obecneyeHune coumnanbHOM HBe3onacHOCTU (CoumnasnbHO-MpaBoBble ycayru), nmbo
Ha obecneyeHne 3KOHOMNYECKON YCTONYMBOCTU rpaKhaH (counasnbHO-3KOHOMUYECKNe yCnyru).

4.2 KOHTPOJIb OCHOBHbIX (paKTOPOB, BAUAIOLLUX Ha Ka4eCTBO COLUaNbHbIX YCAYT

4.2.1 YCTaHOBJIEHWNIO B HAacToOALWEM CTaHOapTe rnopsaka v npasui rnpoBefeHns KOHTPOJISA KadecTBa
KOHKpPeTHbIX BWUAOB COUMAJNbHbIX YCAYr rpakjaHam npeallecTByeT U3JI0XKeHUe nopsanka U rnpasun
KOHTPOJ11 OCHOBHbLIX (DAaKTOPOB, HENOCPEACTBEHHO BAMAIOLMX Ha KAa4eCTBO NpefocTaB/IgseMblX YCayr.

K TakuM hakTOpaM OTHOCATCS:

- HaJIn4yme N CoCTOAAHNE AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLIMOHNPYET yYpexxaeHue;

- YC/I0BUA pa3MeLLeHns yYpexxaeHus;

- YKOMIMJIEKTOBaHHOCTb y4YpeXXaeHunsa crneymnaanctaMmm n ypoBeHb NX KBaandukaumu;

- cneumnanbHoe M TabenbHOe TeXHUYECKOEe OCHalleHue y4dpexaeHusa (obopyposaHue, npubopbl,
annapaTypa 1 T.4.);

- COCTOSIHME WHGopMauun 06 yupexaeHun, O npaBuiax WU MNopsaake NpenocTaBAeHUs yCnyr
KJIMEHTAM yYpex AeHUs;

- Hann4me cobCTBEHHOM N BHELLHEN Cy>KDb (CMCTEeM) KOHTPONA 3a AEeATENbHOCTbIO YYpPEK OEHUS.

KOHTPOJIb OCHOBHbIX (QaKTOPOB, BJINAKOLWMX Ha KavyeCTBO COUMaNbHbIX YCNyr, MpPOBOAAT B
COOTBETCTBUU C TpeboBaHMAMK, ycTaHOBNEHHbIMN B TOCT P 52496.

4.3 KOHTpOsb Ka4YecTBa COuMaJIbHO-ObITOBbIX YCAYr

4.3.1 KOHTpOﬂb Ka4yecTBa COLMAJZIbHO-ObITOBbLIX ycnyr, HanpapBJieHHbIX Ha obecneueHue
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coumanbHOM 6€30MacHOCTM rpaXkaaH NoXKMJoro Bospacra

4.3.1.1 KOHTpPO/QIb Ka4yecTBa >XWAOW MaoWaan, nNnpenocTaBasgeMon rpa>kgaHaMm npu ctaunoHapHOM
counanbHOM 0BCNY)XMBaHMKN, OCYLLECTBAAIOT NPOBEPKON €e COOTBETCTBUSA CaHUTAPHO-TUMMEHNYECKUM
HOpMaM MO pa3MepaM, COCTOSHMIO 30aHUA N XKWUMbIX MOMELWEeHN, X KOMGPOPTHOCTU, obecrnedyeHuto
ynobcTBaMn KAMEHTOB, a Takxe TpeboBaHMAM MNo)KapHon 6e3onacHocTn, 0b6a3aTeslbHOMY OCHALLEHWIO
TeneoHHOW W OpyrMmMm Buaamm CBA3KW, obecneyeHUO BCEMU BUAAMU KOMMYHaJIbHO-O6bITOBOro
obcny>xmBaHuns, 3allMUWEHHOCTU OT BO3AENCTBUA Pa3/iMYHbIX (PaKTOPOB (MOBLILLIEHHON TEMMepaTyphl,
BJIAXKHOCTU, BMBpauunm 1 T.4.), OTpULATENIbHO BAWSAIOLWIWMX Ha 340POBbE KJIMEHTOB, MepcoHasla U Ha
Ka4ecTBO npepnocTaBiasemMblX YCIyr.

OD,HOBpeMeHHO MPOBEPAIOT, HACKOJIbKO YyHYTEHbBbI MNMPU pa3MeLLEHNN KZTMEHTOB B XWJ1bIX NMOMELLEHNAX
X NCUX0sIorn4eckass COBMeCTUMOCTb, HAaKJIOHHOCTU, PU3NYeCcKoe U NCUXnyeckoe COCTOAHUS.

4.3.1.2 KOHTpOJIb Ka4yecTBa NOMELLEHU, NMPeaoCcTaBAsEMbIX ONA NMPOBeAEHNA peabunmTaunoHHbIX
MeponpusaTuin, Ne4YebHO-TPyOoOBOM OEATENbHOCTW, KYNbTYpPHOro W ObITOBOro 06CAYy)XMBaHMUA,
OCYLIEeCTBASAIOT TMPOBEPKOMN WX COOTBETCTBUA TpeboBaHMAM K pa3MepaM, pPacrosIoXKEHMIo,
KoHurypaumm, obecrnevyeHnto BO3MOXXHOCTU MPOBEAEHUS B HUX YMOMSHYTbIX BbIlLE MEPOMPUATUIA C
y4yeToM cneungukn ob6Ccny>X MBaeMoro KOHTUHIreHTa.

4.3.1.3 KOHTpO/b KayvecTBa Mebenm un nocCcTesibHbIX MNPUHALJIEXXHOCTEN, NpenocTaBseMbIX
KMeHTaM, OCYLLUEeCTBASAIT MNPOBEPKOW, HACKONAbLKO OHW YyAO6HbI B MOJb30BaHWW, B KaKOW CTerneHu
oTBe4YalT TpeboBaHMAM CaHUTaApPHbLIX HOPM, COBPEMEHHOrO Au3alHa, He MPUMEHSANUCL JIN MPU UX
N3roTOBJIEHUN TOKCUYHbIE MaTepuasbl, y4TEHO n Npu nx nogbope husnyeckoe COCTOSHUE KIINEHTOB
(Ts>KenobonbHbIX, MaNIONOABUXHBIX U T.4.).

4.3.1.4 Ka4yecTBO COAENCTBMS B OpraHmM3aunm npefnocTaBiieHns yCcayr npeanpuaTuamMmm TOprosiu,
CBA3U, KOMMYHasibHO-6bITOBOro 06CnyXmBaHMa U APYruMyn nNpennpuaTuaMmn, OKasbiBalOWMMKU YCAYTrin
HaceNeHno, OCyLLeCTBASAIOT MPOBEPKOM COOTBETCTBUA  TpeboBaHMAM NO  YAOBJIETBOPEHMIO
noTpebHocTen U1 3aMNpoCoB  KJIMEHTOB B  CBOeBpPeMeHHOM  npuobpeTeHun  HeobxoAnMbIX
NPOAOBOJ/IbCTBEHHbIX N MPOMbILLIJIEHHBIX TOBApPOB, B PELUEHNN BOMNPOCOB OMJaThl XXW/bA N KOMMYHasIbHO-
ObITOBbIX YCAYT, BO3MOXXHOCTU MOJIb30BaHUA TeNedOHHON CBA3bI0 U MOYTOBbLIMU YCyraMu.

4.3.1.5 KoHTpo/sib KavecTBa ropsyero nuTaHud, NpenocTaBiAeMOro KAMeHTaM, OCYLLeCTBASAIT
npoBepkon AobpokKa4eCTBEHHOCTU NPOAYKTOB, N3 KOTOPbLIX OHO MPUrOTOBJIEHO, YOOBAETBOPSET N 3TO
nuTaHne noTpebHOCTN KINMEHTOB MO aCCOPTUMEHTY, HOPMaM BblAa4yn, TemrnepaType U KalopUMNHOCTK
MALLK, COOTBETCTBYET JIN YCTaHOBJIEHHbIM HOPMaM MO cofep)xaHuto 6enkos, XXUPOB, YrnesonoB W
CaHUTAPHO-TUTMEHNYECKUM HOpMaM, Y4YUTbIBaeTCad M Mpu  ero npegoctasieHUn Qusnyeckoe
COCTOSIHNE KJZIMEHTOB U UX MOJIOXKEeHUe.

4.3.1.6 KOHTpOJIb KayecTBa yc/yr no obecneyvyeHuto KJMEHTOB MATKUM WHBEHTapeM (oOexaon,
06yBbto, HaTeNbHbLIM 6eNbeM, NOCTENbHBIMUA MPUHAAIEXHOCTAMMN) OCYLLECTBASIOT NPOBEPKOM, B MOJIHOM
nn obbemMe MnoJsiyyaloT OHW BCE MOJIOXKEHHOE WM, HACKOJIbKO MojslyvyaeMble opexpna, obyBb n benbe
ynobHbl B HOCKE, COOTBETCTBYIOT JIN POCTY M pa3MepaM KJIMEHTOB, OTBEYAlT JIN UX 3anpocam Mo
thacoHy 1 pacuBeTKe, COOTBETCTBYIOT JIN CAHUTAPHO-TUTMEHNYECKUM HOPMaM.

4.3.1.7 Ka4ecTBO COLMNaNbHO-ObITOBbLIX YCAYI MHANBUAYaNbHO-06CY)XMBAOLWLEro N MTMrmeHnYeckoro
XapakTepa nNpu CTauMoOHApHOM couManbHOM 06CAYyXMBAHUM KJIMEHTOB, MO COCTOSHUIO 340POBbLS
HeCnoCobHbIX BbIMONHATL 0BblYHbIE XXUTENCKME NpoLeaypbl, B TOM 4YUC/ie Takne AeNCTBUS, Kak BCTaTb C
MocTesnun, Neyb B NOCTENb, 0O0EThbCA N Pa3feTbCH, YMbITbCS, MPUHATE BaHHY (CX0AUTb B BaHI0), MPUHATL
NuLLy, NNTb, NOIb30BaTbCA TyaneToM WA CyaHOM, NepeaBUraTbCsA No 4OMY U BHE [OMa, YXaXXMBaTb 3a
3ybamum mnm 3ybHbIMM NpoTe3aMu, NOJIb30BaTbCA OYKaMU UAN CITYXOBbIMWU anmapaTaMu, CTPUYb HOIMTH,
My>X4MHaMm - 6puTb 6opoay W YyCbl, KOHTPOJMPYIOT TMPOBEPKON, B KaKOW CTEMNeHn 3Tu YCayru
obecrne4ymBaloT BO3MOXXHOCTb BbIMOJIHEHMA HeobxoouMbIX KAneHTaM npouepyp 6e3 npuynHeHus
Kakoro-nmbo Bpefa wux 340POBbI0, (PUINYECKNX WAM MOpasibHbIX CTpajaHWnM wuan HeynobcTs, u
MPOSIBAAET JIN MPU 3TOM 06CNY)XMBAOLWMIA NePCOHaN HeEOBX0ANMYIO OEIMKATHOCTb U KOPPEKTHOCTL MO
OTHOLUEHWIO K K/IneHTaM.

4.3.1.8 KayecTBO yCnyr, CBsi3aHHbIX C BblAeNEHNEM CyrnpyraMm M3 4Yucna rpakjaaH, Haxoaslmxcsa Ha
CTaLMOHAaPHOM COLIMAJIbHOM 06CNYXKVBAHUN, N30JIMPOBAHHOIO XXWUJIOr0 MOMeLleHUs A9 COBMECTHOro
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NMPOXXMBaAHUSA, KOHTPOJINPYIOT MPOBEPKOW, OMEepaTUBHO SIM OKalaHbl 3TW YCJAYrK, B KAKOW CTEneHu
cnocobCcTBOBa/IM  OHW  CBOEBPEMEHHOMY  MOJIYHYEHUIO TpaKAaHaMu  >KWJOFO  MOMELWEHUs U
yAOBNETBOPUIM NN NX 3aMpoChl.

4.3.1.9 KOHTpOJIb KadyecTBa yC/yr rpa>gaHam, Haxo4saWwmMca Ha noJsiycTaymoHapHOM coLasibHOM
obcnyxmBaHum wam o6CNy>XMBaAaeMbIM Ha [OMY, MO COOENCTBUIO B MOJYYEHUM HamMpaBieHUs Ha
CTauuoHapHoe counanbHoe obcny>XnBaHMUe OCYLLEeCTBASAIOT MPOBEPKON, B KaKOW CTeneHum 3TOo
cogencTeme cnocobcteoBasio 060CHOBaHHOMY HamMpaBIEHMIO KNIMEHTa B HeobxoamMoe eMy ydpexxaeHne
MpW HaNNYMKM COOTBETCTBYHIOLWMNX MOKa3aHUN.

4.3.2 KOHTpPOJIb Ka4yecTBa NPoOYMX COLUAJIbHO-ObLITOBBIX YyCAYr

4.3.2.1 KOHTpOJIb KavyecTBa yC/yr rpaxgaHaM, ob6cny>XmMBaemMbiM Ha AOMY, MO MOKYMKe N AOCTaBKe
Ha OOM MNPOAYKTOB NUTaHUs, ropsadmx o6enos, MPOMbILWJIEHHBIX TOBapoB MNepBon HeobxoanmmocTy,
OKa3aHMIo MOMOLLM B MPUrOTOBAIEHNM MUK, AOCTaBKe BOLbI, TOMKEe nevyen, COAENCTBUIO B obecnevyeHmnn
TOM/IMBOM  MPOXWMBAKOLWIMX B XKWJbIX MoMelleHnax 6e3  ueHTpanbHOro OTOMJIEHUA  KU/uau
BOAOCHab)XeHMs, coave Bellen B CTUPKY, XMMUYECKYIO YUCTKY, PEMOHT U 0bBpaTHOM MX [OCTaBKe, Mo
COAENCTBUIO B OpraHMsauum pemMoHTa U YBOpPKM >XUAbIX MOMELLEHU OCYLLEeCTBAAIT MPOBEPKON,
HaCKOJIbKO MOJIHO N CBOEBPEMEHHO YO OBJIETBOPSAIOTCA HY>XAbl, MOTPEOHOCTN 1 MOXXeNaHUA rpa>kaaH B
peLueHnn nepevyncieHHbIx npobnem oasa cosgaHnsa UM HOPMasibHbIX YCOBUA XKU3HMU.

4.3.2.2 KoHTpO/ab KayecTBa ycayr no obecrnevyeHuto mam cooencrteuto B obecneyeHnn KIMEeHTOB
KHUramMn, rasetamu, >XypHanamu, HacCTOJIbHbIMW WUrpaMu, MO OKa3aHWo MNOMOLW B HamMMCaHuu W
MPOYTEHMM TMUCEM W [PYron KOPPEeCrnoHAEHUMM OCYLLeCTBAAT MNPOBEPKOW, HACKOJbKO MOJIHO
yOOBNETBOPEHbLI MPW 3TOM 3aMNpPOoChl KJIMEHTOB M OKa3blBaeTCsA M MM NOoMOoLLb B noabope HeobxoamnMbix
MaTepunasos.

4.3.2.3 KOHTpPOJIb KayecTBa YyC/aAyr o npefocTaB/ieHUo rMoMelweHun A58 oTrnpaBieHus
pennrno3HbIXx o6pALoB OCYLLECTBASAIOT NPOBEPKON, HACKOJIbKO CTPOro y4YTeHbl Npyu 3TOM 0COBEeHHOCTKU
BeponcrnosefaHnsa, BO3pacT, MoJ, (PU3NYECKOE U MCUXUYECKOEe COCTOSAHUSA KMEHTOB, 0COBEHHOCTU
puUTyanoB pennrnosHolXx 0bpaaoB B passiNyHbIX KOH(ECCUAX, He AO0MyCcKalTca v yuwemseHna npas
cB060OAHOro OTMPaABAEHUS PENNTMO3HbIX 06PALO0B BEPYIOWMMUY, @ TaKXKXe HE HapyLUIalTCsa M Npyu 3TOM
rnpasusa BHyTpPeHHero pacrnopsika y4ypexaeHnsa n uHTepecol aTencTos.

4.3.2.4 KOHTPO/Ib Ka4yecTBa yCayr No CO30aHMI0 YCJIOBUI KIMEHTAM YYpeKaeHUs CTaunoHapHOro
COLMANbLHOIro 0OCNY)XMBAHUA O WUCMOJIb30BAHUA WX OCTATOYHbIX TPYZAOBbLIX BO3MOXHOCTEW
OCYLLECTBASIOT MNPOBEPKON, BCEM /N XKeNalwWuM TPyaAUTbCS Co34aloT HeobxoAumble YCIOBUS,
yCTpPamBaloT N UX CO30aBaeMble MM YCJIOBUSI U KAakK OHW BAUAIOT Ha (PU3NYECKoe U MNCUXMUYeckoe
COCTOSIHME KJINEHTOB.

4.4 KoHTpOJ1b KaYecTBa couuasibHO-MeAULUHCKUX yCnyr

4.4.1 KOHTpONb Ka4yecTBa COLMAJILHO-MEAMULUMHCKUX YCAYr, HanpaBJIeHHbIX Ha
obecneuyeHue couuasibHOU De3sonacHocTM

4.4.1.1 KOHTPOJIb KayecTBa yCJyr Mo oOKa3aHuto 6ecnnaTHOW MeAVUMHCKOM noMowm B obbeme
6asoBon nporpaMmmbl 0653aTeNbHOr0 MeAULVMHCKOrO CTpaxoBaHUs rpaxaaH Poccunckon depepaunm,
LesieBbIX MPOrpaMM ” TeppuTOopualibHbIX MporpamMmMm o6sA3aTeslbHOro MeAULMHCKOrO0 CTPaxOBaHU4,
npenocTtaBaseMon B Ne4ebHO-NPOPMNAKTUHECKMX  YYPEXAEHUAX, OCYLLeCTBASAIT MNpPOBEPKOM,
HaCKOJIbKO TMOJIHO M CBOEBPEMEHHO BbIMOJIHAITCA BCe MeAUUUHCKMe rnpouenypbl U MeponpuaTtuvs,
npeoycMoTpeHHble nporpaMMaMin, U KakoBa WX pPe3ybTaTMBHOCTb B 4acCTU YJly4YWEHUS COCTOSAHUA
310POBbSA rpakaaH.

KoOHTpO/Ib KayecTBa YC/Ayr MO HaMnpaBJIeHWIO Tpa)kdaH, HY>XAalWUXCs B Creuuaan3dmpoBaHHON
MeOVLUMHCKOM romollu, Ha obcnegoBaHne U JleYeHMEe B FOCYOAPCTBEHHbIE  yYpexOeHus
3 PpaBOOXPAaHEHNS OCYLLLECTBJISAIOT MPOBEPKON, BCE NN HY>XKAAOLIMECS B 3TUX YyCJIyraXx U CBOEBPEMEHHO
JIN HAaNpPaBNATCSA B YKa3aHHbIe YYPEXXAEeHUS, KakK BANAIOT NpoBefieHHble o6cnenoBaHne N neYyeHne Ha
yJlyylleHne COCTOAHUSA 340PO0BbS FPakaaH.

4.4.1.2 KoHTposb KavyecTBa ycayr no obecneyeHnto yxoga C y4eTOM COCTOAHUSA 300POBbS rpakaaH
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- KJINEHTOB Yy4YpexxAeHNs N NOMOLUWN B BbIMOJIHEHWWN MpOLEeAyp, CBA3aHHbIX C COXPaHEHWEM 300pPOBbS,
OCYLLECTBNSIIOT MPOBEPKOMN, HACKONbKO MOJSIHO, CBOEBPEMEHHO W KBaJIMMULNPOBAHHO BbIMOJHAIOTCS
npeanucaHHble rpakgaHam npouenypbl (FrMrmeHn4Yeckme BaHHbI, 0OMbIBaHUSA, 00TUpaHusa, nNpuem
JIEKAPCTB U T.4.) N OKa3blBAaeTCsA M HeobxoAaMMas UM MOMOLLb, @ TaKXXe B KakKOW CTEMEHU 3TN YCIyru
yAOBNETBOPSOT rpakaaH.

4.4.1.3 KoHTpOJIb KayecTBa YCJyr Mo OpraHvsaumm MpoxXoXKOeHusd AuchnaHcepusauum
OCYLLEeCTBAAIOT NPOBEPKON, B KAKOWN CTerNeHn 1 HaCKoJIbKo ornepaTnBHO Bbina obecneyeHa [OCTYNHOCTb
M BO3MOXXHOCTb CBOEBPEMEHHOr0 MoCelleHNns KJAueHTaMnm BCeX nNpeannucaHHbiX WM Bpayen-
cneunannucTos Ana yrnybseHHOro n BcecTopoHHero obcnefoBaHns COCTOAHNA 340POBbS.

4.4.1.4 KOHTpPOJIb KayecTBa yCnyr no coAenCcTBMIO B NPOBEAEHUN MeANKO-COLMANbHON dKCNepTU3bl
OCYLLECTBASAIOT MPOBEPKOW, B KaKOW CTEneHu 3TU YCJAyrnm TMOoMOralT YYPeKOeHUSIM Meaunko-
CoLMaNibHOM 3KCNepTMU3bl B MPaBuIbHOM onpegenieHnn noTpebHocTen oCBNAETENbCTBYEMbIX FPaXKAaH B
Mepax COUWasbHOM 3aWuTbl, BKJO4Yas peabunuTaumio, Ha OCHOBE OLEHKW OrpaHuYeHumn
XKN3HEeOeATeNbHOCTM, Bbi3BaHHbLIX CTONKMM PacCTPONCTBOM (DYHKLMIA OpraHn3ma.

4.4.1.5 KOHTpOJSIb KayecTBa YCAyr, CBfA3@HHbIX C rocnuTanm3aumen Hyxpawowmxcsa B nedyebHo-
NPoUNaAKTNYECKME YYPEXOAEHUA N COAENCTBMEM B MOJYYEHUM MNYTEBOK Ha CAaHATOPHO-KYPOPTHOEe
JfleyeHune, oCyLecTB/IAI0T NPOBEPKON, HACKOJILKO MOJSIHO N CBOEBPEMEHHO YOOBNETBOPAIOTCH MPU 3TOM
3aKOHHbIe NOTPEBHOCTN N NOXKEeNAHUA KJIMEHTOB Y4YpeXaAeHUN.

4,4.1.6 KOHTpO/Ib KayecTBa YC/yr Mo COOENCTBUIO B obecnevyeHunm TexHUYecKMMu cpencTBamu
yxoda n peabunutaumn, NeKapCcTBEHHbIMW CPencTBaMU U U3AEINAMU MEeOULUMHCKOro Ha3HayYeHus
OCYLLECTB/ISIIOT NPOBEPKOW, BCEM NN HY>XAAKOLWNMCSA B 3TUX CPpeACcTBaxX OHM NpefoCTaBAsoTCSA, KakoBa
MoJsIHOTa U CBOEBPEMEHHOCTb UX NPeAoCTaBNEHUS, YAOBAETBOPEHbI JIN 3TUMUN YCJyraMn rpakiaHe.

4.4.2 KOHTpPOJZIb Ka4ecCTBa NPoOYMUX COUMaNIbHO-MEeAULIUMHCKUX YCayr

4.4.2.1 KOHTpPO/Sb KayecTBa YyC/ayr Mo rMpoBefeHUD MepBUYHOro MeAULMHCKOro OCMOoTpa U
nepBUYHOW CaHUTapHOM 06paboTKK, OKa3aHUIO MEPBUYHON MeONKO-CaHUTapHOW MOMOLLW, COOENCTBULO
B MOJIy4EHUN CTOMATOJIONNYeCKOM U MNPOTE3HO-OPTONEeANYEeCcKON MNOMOLWM, OKa3aHUK CaHUTapHO-
FMrMeHnYecKnx ycsayr OoCyLlecTBAAIOT npoBepkon, obecrnevymBaloTCa M TakKonW opraHusaumen paboTt
noTpebHOCTN KANEHTOB B YKa3aHHbIX COLMAIBHO-MEONLNHCKNX YyCayrax oo Havajla CUCTeMaTu4eckoro
nevyeHus.

4.4.2.2 KOHTPOJIb Ka4yecTBa yC/lyr Mo OKa3aHMWIo 3KCTPEHHOWN foBpayebHON nomMoLllm, BbI30BY Bpaya
Ha [OM OCYLLEeCTBASAIOT MNPOBEPKONM, obecrneymBaloT SN YCayrn cBoeBpeMeHHoe 6e3oTnaraTtesibHoe
KOHCY/NbTMPOBAHME rpa)kAaH, OKa3aHue UM MoMowmM B MOBUAM3ALUM UX (PU3NYECKUX U MOpPasibHbIX
pecypcoB, B onpeaesieHnn npeaBapuTesibHOro AnarHo3a, NpaBuibHOM Bbibope NeKapcTB U Nopsaaka Ux
nprvema Ao npubbiTUA BbI3BAHHOIO Bpaya.

4.4.2.3 KOHTpO/ZIb KayecTBa YyCJyr Mo opraHm3aunm ne4yebHoO-TPyOOBON OEATENbHOCTU KJIMEHTOB
yYpexgeHnin OCyLeCcTBAAIOT MPOBEPKON, aKTUBHO N MPUBEKAIOTCA OHU K MNOCUIbHOW TPYyAOBOW
0DeaTeNnbHOCTN, COBMELaeMon C Ie4eHNEM N OTAbIXOM B 3aBMCMMOCTU OT COCTOSIHUA 340pPOBbS, ANA
noagep>XaHus akTUBHOro obpasa »XM3HU, U HACKOJIbKO MOJIHO obecneymBaeTcs NOTPEOHOCTb KJINEHTOB
B 3TON AeATENIbHOCTU.

4.4.2.4 KOHTPOJIb KayecTBa YCJyr Mo OKa3aHWK MOMOLLW B BbIMOJIHEHUN MOCUJIbHbLIX (PU3NYECKUNX
yMpPa>KHEHN OCYLLIECTBJISIOT NMPOBEPKOIM, B KAKOW CTEMeHM 3Ta NOMOLLb NMOMOraeT KJIneHTaM OBMadeTh
NOCTYNHbIM 1 6e30MacHbIM AON8 3[00POBbS KOMMJIEKCOM (MU3NYECKUX YMPa>KHEHUA C Lenbio Ux
CUCTEMATUYECKOr o BbIMOJIHEHUS N YKPENJIEHNS 3[,0POBbS.

4.4.2.5 KOHTpoJib KayecTBa ycayr no obecnevyeHutio poACTBEHHUKOB OO0JIbHLIX MPaKTUYECKMMU
HaBblkamMun obuwero yxofa 3a HUMW OCYLWLECTBAAKOT MNPOBEPKOW, CO BCEMU NN POACTBEHHUKAMW,
Hy>XOalwmnmmca B 00y4yeHMn, OHO MPOBOAMUTCS, KAKOBO COLEpP)XaHMe 3Toro obyyeHMs M B KaKoOW
CTeneHn OHO MOMOraeT MOBbIWEHUID KadyecTBa MpakKTUYecKon AesaTesibHOCTM obyyYaeMbix B yxone 3a
60NbHbIMU.

4.5 KOHTpOJ‘Ib Ka4ecCTBa COUuMaJIbHO-NMCUXoJsornyeckux ycnyr
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4.5.1 KOHTpOJsIb Ka4yecTBa COLMAJNIbHO-NCUXOJIOTMYECKUX YCYyr, HamnpaBJiIeHHbIX Ha
obecneuyeHue couuasibHOU De3sonacHocTM

4.5.1.1 KOHTpOJZIb KayeCcTBa COLMaJIbHO-MCUXOJIOrNYECKOro KOHCYJ/IbTUPOBAHUA OCYLLEeCTBAAIT
MPOBEPKON, HaCKOJIbKO KBaNNPULMPOBAHHO W MOJSIHO OHO MNPOBOAWTCHA U OKasblBaeT SN KiMeHTaM
HeobxoOAuMMylO MNOMOWb B  YJYyYWEHWNW UX MNCUXMYECKOr0 COCTOSHUSA, ajanTaumum K cpege
XKN3HeLeATeNIbHOCTW, HaNaXXUBaHUN MEXJIMYHOCTHbLIX B3aWMMOOTHOLUEHUA C O6AU3KUMW U OpyrumMm
3Ha4YMMbIMU OJ1A HUX JIIOAbMU.

4.5.1.2 KOHTpPO/b Ka4yecTBa MCUXOAUArHOCTUKM U 06CNefoBaHUs JIMHHOCTU OCYLLECTBAAKT
MPOBEPKON, B KaKOW CTerneHW MNpoBeAEHHbI aHasin3 MNCUXUYECKOro COCTOSAHUSA U UHAUBUAYabHbIX
0COBEHHOCTEN NIMYHOCTU KJIMEHTA, BJINAIOWNUX Ha OTKJIOHEHMSA B €ro MOBeAEHMU M OTHOLUEHUU K
OKpYy>XaLWmnM NoasaM, No3BOASET MOAYyUYUTb NMHPOPMALINIO, HEOBXOAMMYIO A9 COCTaB/IEHUS MPOrHo3a n
pa3paboTkn peKoMeHaauni no NpoBeAeHNIO KOPPEKLMOHHBIX MEPOMPUATUIA.

4.5.1.3 Ka4yecTBO ycCayr MO MNCUXONOrMYECKON KOPPEKLUUN KOHTPOJMPYIOT MPOBEPKON, B KaKoOM
cTeneHn 3Ta ychayra obecneymBaeT npeoposeHne wanm ocnabneHve OTKIOHEHUW B pa3BUTUM,
9MOLMOHAIbHOM COCTOSAHUM 1 NOBEAEHNN KJIMEHTOB U NpMBEeAEHMNE 3TUX OTKJIOHEHU B COOTBETCTBUE C
BO3pPacCTHbIMU HOpMaTMBaMun U TpeboBaHUAMU CoLMaNIbHON Cpeabl.

4.5.1.4 KOHTPO/Ib Ka4yecTBa COUMANbHO-MCUXONOMMYECKOro naTpoHa)ka OCYLWeCTBAIT NPOBEPKOW,
cucTeMaTUYeCcKn v nNpoBoasaT HabnwaeHne 3a KNIMEeHTaMN, HaCKOJIbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabnOeHNN BbISBAAKT CUTYaLUMIO MNCUXMYECKOro ANCKOMMGOPTa, MEXJIMYHOCTHbLIX KOH(JINKTOB W
apyrve cutyauun, ycyrybnswowme TPYLAHYIO XXU3HEHHYK CUTYauuto KJWEHTOB, B MOJIHOW 5N Mepe
OKa3bIBalOT UM HEOOBXOANUMYIO B AAHHbIN MOMEHT COLMasIbHO-MCUXO0I0TNYECKYHO MOMOLLb.

4.5.1.5 KoHTpOJIb KayecTBa MNCUXOSIOrNYECKNX TPEHUHIOB OCYLLEeCTBJIAIOT MPOBEPKON, HACKOJbKO
3(pPeKTUBHO CNOCOBCTBYIOT OHWU CHATUIO MOCAeACTBUA MNCUXOTPaABMUPYIOWMX CUTYaUWU, HEpPBHO-
MCUXUYECKON HaNpPsXXeHHOCTW, (OPMUPOBAHUID JINYHOCTHLIX MNPeArnochblIOK Ana  ajganTtaumm K
U3MEHSAIOLWNMCSH YCIOBUAM XKN3HW.

4.5.2 KOHTpOJIb KaYecTBa NpPo4YmX couuasibHO-NMCUXOJIOrNYECKUX ycnyr

4.5.2.1 KOHTpO/Sb KayecTBa YCAyr Mo TMPUBJIEYEHNIO KJIMEHTOB K Yy4acTUO B rpynnax
B3aMMonoaaepXKu, knybax obleHns ocCywecTBASIOT MPOBEPKON, B KAKOW CTeneHu 3T yCayru
CnocobCTBYIOT BbIXOAY KJIMEHTOB M3 COCTOSHUA AUCKOMGOpPTa (Mpy HaIM4yMm TakoBOro), MOALEPKAHMIO
N YKPEnIeHMo NCMXMYECKOro 340P0Bbsl, MOBbLILLEHNIO YPOBHS MCUXOIOFMYECKON KYJIbTYpbI.

4.5.2.2 KOHTpOJIb KayeCcTBa NCUXONOrMYECKON NOMOLLM U NMOAAEPXKKW, BKJItOYatowen B cebs becensl,
obweHne, nogaepxaHme KoMnaHuK, BbiCAywunBaHMe, noabagpusaHue, Mobunmsaumio K akKTUBHOCTN,
MCUXONOMNYECKYI0 MOAOEPXKKY XU3HEHHOMO TOHYCa, OCYLLECTBAAIOT NPOBEPKON, B KAKOMN CTENEHN 3TN
YCAYrn COAENCTBYIOT YKPEMIEHNIO MCUXMYECKOro 340POBbSA KJIMEHTOB, MOBLILLEHUID UX MCUXNYECKON
3alNLLEHHOCTN N CTPECCOYCTONYNBOCTN.

4.5.2.3 KOHTPONb KayecTBa YyCAyr MO 3KCTPEHHOW MCUXOSIOrMYEeCKoW mnomown (B TOM 4ucae no
TenedoHy) ocCylwecTBAAT npoBepkon, obecne4ynmBaeTr NM  3Ta nomowb 6e3zoTnaraTtesnbHoe
KOHCYNbTUPOBAHNE KJIIMEHTOB MO MHTEpecyLlWwmum nx npobsemam Ons cooencTtems B Mobunmsaumm nx
OYXOBHbIX, PN3NYECKMNX, NHTENNIEKTYa IbHbIX PECYPCOB A/ BbIXOOa U3 KPU3UCHOW CUTYaL M.

4.5.2.4 KayecTBO NCUXOMPO(UIAaKTUYECKON PaboTbl KOHTPOJIMPYIOT MPOBEPKOMN, B KAKOW CTeneHu
OoHa obecne4ymBaeT BbIMOJIHEHME 3a4ay MO CBOEBPEMEHHOMY MPenynpeXXAeHUo BO3MOXXHbIX
OTK/IOHEHUI B MNCUXUKE KJIMEHTOB, COOENCTBMIO B (OPMUPOBAHMM Yy HUX MoTpebHOCTU B
MCUXOJIOTMYECKMX 3HAHUAX W >KenaHus WCnosb3oBaTb WX Ans paboTel Hag coboin u  cBOMMMU
npobsemMamu, B CO34aHUN YCIOBUIN AN CBOEBPEMEHHOIO NpeaynpexxAeHns BO3MOXHbIX HapyLIeHUA B
CTAHOB/IEHUM N PA3BUTUN JINHHOCTU KJINEHTOB.

4.6 KOHTpOJ‘Ib Ka4ecCTBa couMmaJsibHO-nepgarormd4ecKux ycnyr

4.6.1 KOHTpOHb KadyecTBa couMmasibHO-neparornyeckux ycnyr, HanNpaBJI€HHbIX Ha
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obecneuyeHue couuasibHOU Be3sonacHocTM

4.6.1.1 KoHTponb Ka4vecTBa YyCAyr, CBf3aHHbIX C COUMWaNIbHO-TpPyZoBon peabunutauven,
3aKJ1l04aLWmMxca B NpoBegeHnn MeponpuaTni no oby4yeHmnio 4OCTYNHbIM NPOeCcCMOHasIbHbIM HaBblKaM,
y4acTuio B fle4ebHO-TpynOBON AeATEesIbHOCTW, BOCCTAHOBIEHNIO JIMYHOCTHOINO M COLManbHOrO cTaTyca,
OCYLLEeCTBASAIOT MPOBEPKON, B KAKOW CTEMEHN 3TWU MEeponpuaTuUsa NoMoratoT KAneHTam B npuobpeteHumn
HeobX0ANMbIX HaBbIKOB, MOBLILLAKT UX CTaTyC 1 YAOBAETBOPAIOT Ux NnotpebHocTw.

4.6.2 KOHTpOJIb KaYecTBa Npo4YmMx couuasibHO-Neparorn4yeckux ycnyr

4.6.2.1 KoHTpoOJsib KayecTBa YCAyr Mo OpraHusaumu [ocyra npu coumasbHOM 00CIy>XMBaHUK
OCYLLEeCTBAAIOT NPOBEPKON, B KaKOW CTENeHW 3TU YCNYrun yOOBAETBOPSAIT KyAbTypHble U OYyXOBHble
3anpocChl KJIMEHTOB, CNOCOBCTBYIOT pacLUMPEHMNIO X 0BWEero n KyabTYypHOIro Kpyro3sopa.

4.7 KOHTpO/b Ka4YecTBa CoLuMasZiIbHO-3KOHOMUYECKUX yCnyr

Bce coumanbHO-3KOHOMUYECKME YCYTU, N3I0XKEHHbIE B HACTOALLEM Mogpa3fesie, HanpasBJieHbl Ha
obecrnevyeHne 3KOHOMUYECKON YCTONYMBOCTU FpakAaH; UX NpefocTaBndaioT B chenyrwmnx obbemax u
dhopmMax:

4.7.1 KOHTpPO/Ib Ka4yecTBa yCsyr no obecnevyeHUto KAMEHTOB MPU BbINUCKE U3 YYpeXXOEHUN nocne
CTaUMOHAPHOro counanbHOro obcnayXnuBaHMa onexaon, ob6yBbld W AeHeXHbIM rnocobuemMm o
YTBEP>XXOEHHbIM HOPMATMBAaM OCYLLECTBAAIOT NPOBEPKON, B NMOJIHOW N1 Mepe obecnevynBatloT KJMEHTOB
BCEM YKa3aHHbIM BbllUE W YAOBJIETBOPEHbI JIN OHW pa3MepamMun, pocToM N acoHOM oaexxabl, 06yBu 1 nx
KayecTBOM.

4.7.2 KOHTpOb KayecTBa yCsyr no COAENCTBUIO B TPYOOBOM YCTPOWCTBE rpakhaH, HaxoOawmxcs
Ha MNOJIyCTALWOHAPHOM COLManbHOM OOCAY>XXMBAHUN, OCYLLECTBASIOT MPOBEPKON, KAaKOMY MPOLIEHTY
KJIMEHTOB (OT YuMCNa NONyYeHHbIX Npocbb 1 3aaBneHuin) 6bina NpefocTaBieHa AOCTOBEPHas M NosiHas
nHpopMaums o cayxbax, 3aHMMAKLIMXCA BOMPOCaMuM TPYAOYCTPOWCTBA, WM OKasaHa MoMollb B
TpyAOyCTponcTBe Ha paboyne MecTa, B TOM YMUC/Ie B CAaMOM Y4YpexOeHUN WA CO3[aBaeMbiX Npu HEM
nonpasneneHunsx.

4.7.3 KOHTpPOJIb Ka4yecTBa YCyr, CBA3aHHbIX C COOENCTBUEM B MOJIyYEHUN MaTepuasibHOM MOMOLLM
KJIMEHTaM, OCYLLEeCTBASIOT MPOBEPKOM, HACKOJbKO OHO MOMOrJI0 CBOEBPEMEHHOMY W MOJIHOMY WX
obecrneyeHuno npegHasHa4YeHHbIMA UM LOEHEXHbIMU CpeacTBaMu, NPOoAyKTaMW MUTaHUA, OOEXAO0W,
0byBbi0 U ApyrumMu NnpeamMeTaMn NepBon HEO6XOAMMOCTN.

4.8 KOHTpPOJIb Ka4ecTBa COLMANIbHO-NPABOBbIX YCAYT

Bce couvanbHoO-rMpaBoOBble YC/Yyry, W3JIOXKEHHble B HacTosAwWweMm noapasfesie, HanpasJieHbl Ha
obecrnevyeHne coumanbHom 6e30MacHOCTM Fpa)khaH; MX MNPenoCTaBAfAlT B ciepywwmx obbemax u
dopmax:

4.8.1 KOHTPOJIb Ka4yecTBa yCJyr, CBA3aHHbIX C KOHCYJ/IbTUPOBAHWEM MO BOMPOCAM MpaB rpakaaH Ha
coumasibHoe 0b6CNyKUBaHME 1 3alMTY CBOMX MHTEPECOB, OCYLLLECTBASIOT NPOBEPKOW, B MOJIHOM N Mepe
LOBOAAT A0 KJIMEHTOB HY)XXHYO WM MHGPOPMaUUio, M [aeT /M OHa YeTKoe npencTaB/ieHne o
MOJIOXKEHHbLIX MM MO 3aKOHY MpaBax Ha couunanbHoe o6Cay)XuBaHWe U 3aWUTY OT BO3MOXKHbIX
HapyLUeHUn 3aKoHa.

KOHTponb KavecTBa yC/yr Mo OKasaHMio NMoOMOLLM B MOAFOTOBKE U modaye »kanob ocywecTBnatoT
MPOBEPKON, B KAKOW CTEreHn 3Ta NMOMOLLb CMOCOBCTBYET OpUONYECKN FPAaMOTHOMY U3JIOXKEHUIO CYTU
»anob n cBoeBpeMeHHON X OTMNpPaBKe agpecaTaM.

4.8.2 KOHTpO/Ab KayecTBa YC/Ayr Mo OKas3aHuilo rnomMowm B OQOPMJEHMUM U BOCCTAHOBJIEHUU
pPas/iNyHbIX OPUANYECKUX OOKYMEHTOB rpakjaH (OOKYMEHTOB, YOOCTOBEPAWMUX JIMYHOCTD,
AOKYMEHTOB Ha MoJly4eHne NOJSIOXKEHHbIX N0 3aKOHOLATENIbCTBY NEHCUN N APYTNX COLUMasibHbIX BbINaaT,
Ha OCyLLeCcTBJ/IeHNe Mep CouMasibHOW MOAAEPXKKMW, Ha NOJlydyeHue CTPaxoBOro MeauuMHCKOro rnosauca,
Ha pelweHne AOpyrux BOMPOCOB COUMANbHOW peabunmTaumm) OCYLWECTBASIOT MNPOBEPKOW, B KaKOWN
cTeneHn 3Ta noMowb obecneynna ysaCHEHME KJIMEHTaMU CyTUM UWHTEpecylwWwmnx unx npobnem,
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cnocobcTBOBaNa LOPUANYECKN FPAaMOTHOM pa3paboTke 1 HanpaBJ/IEHMIO B COOTBETCTBYIOLME MHCTaHLUNN
HeobxoAnMbIX AOKYMeHTOB, obecneymna KOHTPOJb 3@ UX MPOXOXKXAEHNEM, MOMOrjia CBOEBPEMEHHOMY U
06BbEKTNBHOMY peLLeHnio Npobnem KnneHTa.

4.8.3 KOHTpO/Ib Ka4yecTBa YCayr No COAENCTBUIO B MOJIyYEHUN KIIMEeHTaMK yypexgeHnn 6ecniaTHON
MoMoLWM afdBoKaTa B MNOpsAKe, YCTAHOBJEHHOM 3aKoHOOATENbLCTBOM, WM No obecneyeHuto
npencTaBMTeNbCTBOBAHMSA B CyAe O 3aluWTbl UX MpPaB U MHTEPECOB OCYLLECTBJSAIOT MNPOBEPKON, B
KaKOW Mepe crnocobCTBOBasi0 3TO COOENCTBME OKa3aHUIO KBaINPUUMPOBAHHON U LENCTBEHHOW
OPUONYECKON MOMOLLW ONS MPUHATUSA 0O BbEKTMBHOIO PELLIEHNS MO KOHKPETHOMY BOMPOCY.

4.8.4 KOHTpPOJIb KavyecTBa yCayr, npegycMaTpuBaloWLNX KOHCYNbTUPOBaHNE KIIMEHTOB yYpexxaeHUin
Mo coumManbHO-NPaBOBbLIM BOMPOCaM (rpakAaHCKoe, XXWnWHoe, TPpyLoBOe, MEeHCUOHHOe, YroJIoBHOe
3aKOHOOATEeNbCTBO W ApP.) N OKasaHue uM pPas3IM4HON HPUANYECKON MOMOLLM, OCYLWeCTBASAIT
MPoOBEepKON, B MOJSIHOM NI 06beMe MNosyvaloT KJNEeHTbl HeObXoAUMY0 MHOPMaLUIO MO MHTEPECYIOLLUM
nx npobsemam n NpakTUYECKYIO MOMOLLbL B MOAMOTOBKE N HaMpaBJ/IeHMN COOTBETCTBYIOLWMM agpecaTam
OOKYMEHTOB (3asBfiieHnn, anob, crnpaBokK u T.4.), HeOBXOoAUMbIX ANA MONOXKUTENbHOIro pelleHus
3aTPOHYTbIX B HNX BOMPOCOB.

4.8.5 KOHTpO/Ib KavyecTBa YCJyr, CBA3aHHbIX C BbIMOJIHEHNEM YyYpeKAeHNeM (YHKLUUIA ONeKyHOB 1
none4ynTenen B OTHOLIEHUN HeLeecnoCobHbIX rpakAaH OCYLLeCTBSIOT MPOBEPKON, B KaKOW CTeneHu
OKa3blBaeTCs HeneecnocobHbIM rpakgaHam COAENCTBME B OCYLLECTBJIEHUM UX MpPaB U UCMONHSKTCS
0643aHHOCTM OMEKYHOB M MomMeyYymTesien Mo oxpaHe MNOAOMEYHbIX FpakaaH OT 3/70ynoTpebneHuii co
CTOPOHbI TPETbUX UL U ApYyrum npobnemam, npenycMoTpeHHbIM [1].
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