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lMpaBwia NnpuMeHeHUs1 HacToAWero ctaHgapTa yCTaHoBJIeHbl BCTaTbe 26 defepasibHOro 3aKoHa oT
29 wuioHa 2015 r. N 162-®3 "O cTaHmapTusauum B Poccuinckon Pepepauunn'. UHpopmaums o6
U3MEHEHUNSIX K HacCTOSLEMY CTaHAapTy Myb/MKyeTCcs B €XerogHom (fno COCTOsHMiO Ha 1 sHBaps
TeKyllero roga) nH@opmaLMoOHHOM yKa3aTtene "HauuoHalbHble CTaHAapThl", a opuunaibHbIiVi TEKCT
U3MEHEHWI 1 rornpasBoK - B eXXeMeCAYHOM MHGHOPMaLUNOHHOM yKa3aTesne "HaunoHasibHble cTaH4apThl".
B cny4ae nepecmoTpa (3aMeHbl) NN OTMEHbI HACTOSALLEro cTaHgapTa COOTBETCTBYIOLIEE yYBEAOMIIEHNE
bynet onybnnkoBaHo B b6av)KavilLeM BbIMYCKE E€XEMECSAYHOro WHGHOPMaLNOHHOIrO yKa3aTeis
"HauywnoHasbHble cTaHgapTh!". COOTBETCTBYOLAsas MHPOPMaLns, yBeOMIEeHNE U TEKCTbl pa3MeLlaroTcs
TakXXe B MHGPOPMAaLMOHHON cucTeme obujero rnosb30BaHusa - Ha opuumaibHoM canTe degepasibHOro
areHTCTBa Mo TEXHUYECKOMY PEryIMpPoOBaHUI0 N METPOJIOrMnN B ceTn IHTepHeT (www.gost.ru)

1 O6nacTb NnpuMeHeHun

HacToawmn cTaHQapT pacnpoCcTPaHSeTCss Ha couunalbHble yCnyru, npenoctaBaseMble nuuam 6es
ornpeneseHHOro MecTa XXUTeNbCTBa U 3aHATUN (fanee - 6e340MHbIe rpakgaHe) rocyaapCTBEHHbIMU U
NHbIX (hopM COBCTBEHHOCTM MOCTaBLUNKAMM COLMANbHbBIX YCAYT (fanee - yuypexaeHus).

HacTosWwmn cTaHaapT yCTaHaBAMBAET TUMbl YHYPEXAEHUI COLIMANILHOro o0bcnyXxmnBaHnsa 6e300MHbIX
rpakxgaH (nonyvatenenm couuvanbHbIX YCyr), coctaB, o0b6beMbl M (OPMbl NPEeAOCTaBISIEMbIX UM
COLUMANbHbIX YCAYT.
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2 HopMaTuBHbIE CCbUJIKMU

B HacTosWweM cCTaHOapTe NCNOJIb30BaHbl HOPMATUBHbLIE CCbIJIKM Ha cnefyouwme CTaHO4apThl:
FOCT P 52143 CoumnanbHoe obcny>KmBaHne HaceneHns. OCHOBHbIe BUAbI COLMANIbHbIX YCAYT
FOCT P 52495 CoumnanbHoe 0b6cny>XMBaHMe HacesneHns. TepMuHbl 1 onpepeneHns

FOCT P 52498 CounanbHoe ob6Cny>XnBaHme HaceneHus. Knaccnbukaumns yuypexx aeHUn counabHoro
obcny>xmBaHus

MpumevaHne - Mpn NONb30BaHUM HACTOSALWMM CTaHOapTOM uesecoobpa3HO MPoOBEPUTbL AENCTBUE
CCbIJIOYHbIX CTaHOAPTOB B MHMOPMALMOHHOW cncteMe obLlero nosb3oBaHMs - Ha oPULIMaNLHOM CalTe
®depnepasibHOro areHTCTBa N0 TEXHUYECKOMY pPeryjmpoBaHMIO N MeTposiorum B cetm IHTepHeT naum no
eXerogHomMy MHMOopMaLMOHHOMY yKa3aTento "HauuoHanbHble CTaHOapThl", KOTOPbIN onybanKoBaH No
COCTOAHUIO Ha 1 AHBapsA TeKyLllero roga, 1 rno BbiMyCcKaM exeMeCcA4YHOro MHPOpPMaLMOHHOIro yKa3aTtens
"HauwnoHanbHble CTaHOaAPThI" 3a TEKyWWUn roga. Ecnm 3aMeHeH CCbIIOYHbIN CTaHOapT, Ha KOTOPLIAN OaHa
HelaTUpOBaHHAas CChblJIKa, TO PEKOMEHAYeTCs UCMoJib30BaTh AENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHdapTa C
Yy4EeTOM BCEX BHECEHHbIX B [OaHHYI0 BeEpPCUI0 U3MeHeHUWn. Ecnm 3amMeHeH CCbIIOYHbIN CTaHAapT, Ha
KOTOpPbIN faHa faTupoBaHHas CCblJIKa, TO PEKOMEHAYeTCH UCMNOoJib30BaTb BEPCUID 3TOro CcTaHaapTa C
YKa3aHHbIM BbllLe FOAO0M YyTBEpP)XAEHUA (NPpUHATKSA). ECNn nocne yTBep)XOEHNA HAacTOALWEro ctaHaapTa
B CCbIJIOYHbIA CTaHOapT, Ha KOTOpblI daHa gaTUpPOBaHHAsA CCblJIKA, BHECEHO W3MeHeHue,
3aTparmearpoLlee NosoXKeHne, Ha KOTopoe faHa CCblJIKa, TO 3TO NOJIOXKEHMNE peKoOMeHOYyeTCA NPUMEHATb
6e3 yyeTa OaHHOIro M3MeHeHUsA. Ecnm CCbIIOYHbIN AOKYMEHT OTMeHeH 6e3 3aMeHbl, TO MOJIOXKEHME, B
KOTOPOM faHa CCbIJIKa Ha Hero, NPMMeHSeTCs B HaCTW, He 3aTparneatoLllen 3Ty CCbIIKY.

3 TepMUHbI N onpeaeneHus

B HacToAweM cTaHOapTe npuMmeHeHbl TepMuHbl Mo FTOCT P 52495, a TakxXe cnefyowmne TepMUHbI C
COOTBETCTBYHOLMMN ONpeaeseHNsaMu:

3.1 coumanbHoe ob6cny>xuBaHue rpakgaH (coumanbHoe obcnyXxXuBaHue): [eATeNbHOCTb MO
NpeaoCTaB/IeHNIO COLIMANbHbIX YCYT Fpa)kaaHaM.

3.2 coumanbHaa ycnyra: [encTeve wanm OeNcTBua B cdepe coumasibHoro obcnyxmeaHusa Mo
OKa3aHWIoO MOCTOAHHOW, MNepuoanyeckon, pa3oBOM MOMOLWM, B TOM YuUC/Ae CPOYHOM MOMOLLM,
rpa>KgaHuHy B Lenax YyaydleHUs YCJ0BUW ero >»XWU3HefeATeslbHOCTU U (Man) pacluumpeHus ero
BO3MOXXHOCTEN caMoCToATeIbHO obecneymBaTbh CBOVN OCHOBHbIE XXU3HEHHble NoTpebHoCTN.

3.3 nonyyatenb couuanbHbIX YCAYr: [pa)KAaHWH, KOTOPbIA MPU3HAH HY>XAAWMMCS B
couMasibHOM O6CNYXKMBAHMM M KOTOPOMY MNPEeAoCTaBNAOTCS CcouManbHas ycayra Wan couuvasibHble
ycnyru.

3.4 nocTaBWMK couManbHbiX ycnyr: KOpnanyeckoe nmuo He3aBUCUMMO OT €ro opraHm3aLMoHHO-
npaBoBon opmbl U (UAN) MHOMBUAYANbHbLIA NpegnpuHMUMaTeslb, OCYLLECTBAAIOWWUA counanbHoe
obcny>xxnBaHue.

3.5 cTraHpapTt coumanbHou ycnyru: OCHOBHble TpeboBaHMsi K 0O6beMy, NEPMOANYHOCTU W
KavyecTBY NpenoCcTaB/IEHNA COUMaNbHOM YCAYyrn nosydaTenio coumasnbHOM YCNyrn, yCTaHOBNEHHbIe Mo
BMAAM COLMaNbHbIX YCAYT.

3.6 npodunaktuka o6cCcToATEeNbCTB, OOYC/IOBAMBAIOWLUX HYXXAAEMOCTb B COLMAJIbLHOM
obcny>xuBaHum: Cncrema Mep, HarmpaBAEHHbIX Ha BbISIBIEHNE U YCTPaHEHME MPUYUH, NMOCIYXXUBLLNX
OCHOBaHMEM YyXYyALWEeHUS YCI0BUA >KU3HeOeATeNbHOCTN Trpa)kgaH, CHUXEHUS WX BO3MOXXHOCTEWN
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caMoCToATesNIbHO obecneymBaTb CBOM OCHOBHbLIE XXW3HEHHbIE I'IOTpe6HOCTVI.

4 Tunbl yqpe)Kp,eHuﬁ cCouMaJZibHOro 06C11y)KMBaHVIiI 0e380MHbIX rpa>agaH

4.1 O6wue nonoXXeHus

4.1.1 HacToswumn ctaHgapT pa3paboTaH B COOTBETCTBMKU C nosoxeHusamm [1H 3] n TOCT P 52143,
FOCT P 52498.

4.1.2 OCHOBaHMEM pJJig pacCMOTPEHUs BOMpoCa O MPenoCcTaB/ieHUM COLMANIbHOro 0B6CNy>KMBaAHWSA
ABNSETCSA NOJAHHOE B NMUCbMEHHOW U 3/IEKTPOHHOW hopMe 3aaBaeHne 6e3noMHOro rpa>kgaHuHa nam
€ro 3aKOHHOro NpencTaBuTeNsd O NpenocTaBieHUn coumanbHoro obcnyxmueaHus nmbo obpaweHue B
€ro wuHTepecax WHbIX rpaxgaH, obpalweHne rocyfapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro
camoynpaBsieHns, obuwecTBeHHbIX O06bedMHEHUN HenoCcpenCcTBEHHO B YMNOJIHOMOYEHHbIA OpraH
cybbvekTa Poccuinckon dDepepaumn nmbo nepepaHHble 3asaBfieHMe uau  obpalleHne B paMKax
Me>XBe[OMCTBEHHOI0 B3aUMOLENCTBUS.

4.1.3 [leATeNbHOCTb YUYPEXOEHU COLMANIBHOI0 06CNY>XXNUBAHNS BCEX TUMOB MMEET CBOEN LeNbIO:

- OKa3aHMe HeOT/I0XKHOW COLMaIbHOM MOMOLLM 1 NOALAEP>XKN BE300MHbIX Fpa)KhaH;

- MpoBefeHne counasibHOM agantaunm n peabmnmtaummn 6e3goMHbIX rpa>kaaH;

- BO3BpalleHune 6e300MHbIX rpaxxnaH K HOpMaJ'IbHOVI XN3HM B obuiecTse.

4.1.4 OCHOBHbIMU 3afa4aMN OeATesIbHOCTHU y‘-lpe)Kﬂ,eHVlVl coumnalsibHOro 06Cﬂy)KVIBaHI/IF| 6e340MHbIX
rpa>XgaH ABNAAOTCA:

- obecneyeHne BpeMeHHOro pasMeLLleHuns;
- OKa3aHue NMoMoLLM B COLMANbLHOM agantaumm n peabunntaymu;
- OCYLLECTBJIEHNE MepPornpuATUA No NpodunakTke 6e3aoMHOCTN.

4.1.5 [OeaTeNnbHOCTb YYpeXAeHUN coumanbHOro 06Cy)XMBaHUSA BCEX TUMOB, YCTAHOBJIEHHLIX B
CTaHJapTe, XapaKTepusyloT ceayoume obuive HOpMbI 1 rMpasua.

4.1.5.1 CoumanbHble ycnyru npefocTaBAsOT Npy ycnoBun 0o6poBosibHOro obpallieHns 6e3n0MHbIX
rpakgaH, KpoMe ciyyaeB, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin denepaumu.

4.1.5.2 be3goMHble rpa)kaaHe NMerT NpaBo:

- Ha YBa)XUTeNbHOE N r'yMaHHOE OTHOLUEHNE CO CTOPOHbI PabOTHUKOB YUYpeXXAeHus;

- nonyyeHne 6ecnnaTtHo B OCTYNHOW hopme nHDopMaLMnM 0 CBOUX NMpaBaxX N 0653aHHOCTAX, BUAAX
CouManbHbIX YCNyr, CpokKax, nopsake n o6 ycnoBmax nx npenoctaBieHns, o Tapudax Ha 3TU yCayrm u
06 ux ctommocTn ans 6e340MHOro rpa)kgaHnHa, 0 BO3MOXXHOCTU MNoJlydeHus 3Tux ycnyr 6ecnnaTHo, a

Takxe 06 ydqypexaoeHnax counasibHOro O6CJ'Iy)KI/IBaHI/IFI;

- BblbOp yypexaeHus coumanbHOro obCnyXMBaHUA B MOPSiAKE M Ha YC/OBUAX, KOTOpblE
yCTaHaBANBAOTCA 3aKOHAMM N MHbIMW HOPMAaTUBHbLIMW NPABOBLIMU aKTaMU;

- OTKa3 OT npenocCTaB/sieHNa counaJibHbIX YCNYT,

- 3alNUTy CBOMUX MpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATeNnbCTBOM Poccunckom
depnepaunu;

- ydacTme B COCTaBNeEHNN NHANBUAYaibHbIX MNPOrpamMmm;,
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- obecneyeHne ycnosvu7| I'Ipe6bIBaHI/IF| B yyqypexaeHnax counalsibHOro O6CJ'Iy)KI/IBaHI/IF|,
COOTBETCTBYHOLWUX CAaHUTapPHO-TMrneHn4eCKnm TpGﬁOBaHVIFIM, a TakKXXe Ha Haghexalwimn yxon,

- cBoboaHoe nocewieHne 3aKOHHbIMWN npeacrtasnTendamu, alBOKaTaMW, HOTapwunycamMum,
npeactaBnTendaMmn 0bLEeCcTBEHHbIX U (KMAK) WHbIX opraH|/|3aLu/||7|, CBAWEHHOCNYXXUTENAMN, a TaKXe
poaCcTBEHHUKaMW N OpyrmMmm amuamm B fHeEBHOE N BeYepHee BpeM4,

- counanbHOEe CONpPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 [3].
4.1.5.3 be3gomMHble rpaxkaaHe ob6a3aHbI:

- NpepoCcTaBsIsiTb B COOTBETCTBUM C HOPMATUBHLIMWU MPaBOBbIMU akTamMu cybbekTa Poccuinckon
depnepaunn cBefeHNA U LOKYMEHTbI, HeobXxoAMMble ANA NPeAOCTaBNEHNS COUMaNbHbIX YCNYT;

- CBOEBPEMEHHO UH(OPMUPOBATL yYpexaeHns 06 n3MeHeHUn obcTosTeNnbLCTB, 006yCcNoBANBaOLLNX
noTpebHOCTb B NpefoCTaBAEHNN COLMaNbHbIX YCIYT;

- cobnwogaTb ycnoBuAa pJoropopa O nMnpednocCtaB/ieHNMN cCouUMaZibHbIX YyCnyr, 3aKJIlo4eHHOro cC
ydypexanoeHmnem, B TOM 4Yucie CBoeBpeMeEHHO W B MOJIHOM obbeme onnaymBaTb CTOUMOCTb
npenocCTaBJIEHHbBIX COUMAJIbHbIX YCNYT NPpU X npegoCtaB/ieHn 3a nNaaTty UJin 4aCTU4YHYIO nJaTy.

4.1.5.4 KoHdmngeHUnanbHOCTb MHGOPMaLUmM 0 6e340MHOM rpakaaHunHe.

1) He ponyckaeTcs pa3srfnaweHue uWHgopMauuu, OTHECEHHOW 3akKoHodaTesNbCcTBOM Poccuinckon
depepaumn K UHGpOpMaUUM KOHPUAEHUMANBHOrO XapakTepa uanm cayxebHon wHdopmauum o
6e340MHbIX rpakgaHax nMuamm, KOTopbiM 3Ta MHGOPMaLUUs cTajsla N3BeCTHa B CBA3U C UCMNOJIHEHUEM
npodeccnoHanbHblX, CAyXebHbiXx u (Mam) uHbIX o06s3aHHOCTen. PasrnaweHue wHdboOpMauum o
6e300MHbIX rpakgaHax BJievyeT 3a cobo OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATesIbCTBOM
Poccunckon ®epepauumu.

2) C cornacua 6e3400MHOr0 rpakgaHMHa WM €ero 3aKOHHOro npeacTaBUTeNs, OaHHOroO B
NMMCbMeHHON chopMe, AonycKaeTcsa nepefada nHgopMaumm o 6€340MHOM rpakaaHuHe APYruM nunuam,
B TOM 4uUC/ie OO/DKHOCTHBIM NMuaM, B MHTepecax 6e340MHOro rpakgaHuHa WM ero 3aKOHHOro
npencrtaBuTens, BKAOYasa cpencTtBa MacCoOBOM WMHGoOpMauuum M opuumManbHbIA CalT y4YpexaeHus B
MHpOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTn "IHTepHeT".

3) NpenocTtaBneHne nHpopmaumm o 6e3noMHOM rpakgaHnHe 6e3 ero cornacusa unm 6es3 cornacus
€ro 3aKOHHOro NpeacTaBUTenNs OornyckaeTcs:

- MO 3anpocy OpraHoB A03HAaHWUS U CNeACTBUS, Cyda B CBS3M C MPOBEAEHUEM PaCcC/eJOBaHUA UK
cynebHbIM pa3brpaTenscTBOM IM60 MO 3anpocy OpraHoB NPOKYpPaTypbl B CBA3M C OCYLLECTBIEHNEM UMM
NPOKYPOPCKOro Ha30pa;

- N0 3anpocCy MHbIX OPraHoB, HaAEeNEHHbIX MOJIHOMOYMSMM MO OCYLLECTBJIEHNIO FOCYAapPCTBEHHOIO
KOHTponAa (Hag3opa) B chepe coumnmanbHOro obCcny>XnBaHms;

- Npu o6bpaboTke MepcoHasibHbIX OaHHbLIX B pPaMKax MeXBeAOMCTBEHHOro WHMOPMaLMOHHOMO
B3aMMOAENCTBMS, @ TakXe Npu perncrtpaumm cybbekTa NepcoHasibHbIX AAHHbIX Ha eAWHOM ropTane
rocyfapCTBEHHbIX U MyHUUMMNANbHbIX YCAyr U (MAK) pernoHasibHbIX MopTasiax rocyfapCTBEHHbIX U
MYHULUMANbHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 opraHmMsauum npenocTaB/ieHUs
roCyAapCTBEHHbIX U MyHMLUMWNANbHbIX YCAYT;

- B MHbIX YCTAQHOBJ/IEHHbIX 3aKOHOAAaTeNbLCTBOM Poccuinckon depgepaumm cnyyasx.
4.1.5.5 YypexxaeHunsa npu okasaHuUm counasbHbIX YCyr BripaBe:
- 3anpawmBaTb COOTBETCTBYIOLWME OpraHbl rocyfapCTBEHHOW BJACTW, @ TakXXe opraHbl MeCTHOro

CaMoynpaBJ/ieHNUA N NosydYaTb OT YKa3aHHbIX OpraHoB MHpopMaunio, HeobxoanMyto O opraHu3auum
coumanbHOro o6cnyxnBaHus;
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- OTKa3blBaTb B MNpenocTaB/ieHUN couunanbHon ycnyrm 6e3goMHOMY rpaKOaHWHY B Clydae
HapyLleHUst UM yCJIOBUI AOroBOpa O NpeaoCcTaB/eHNN COLUMaNbHbIX YCAYT, 3aK/II04EHHOro ¢ 6€340MHbIM
rpa>KgaHMHOM WM ero 3aKOoHHbIM MpeacTaBuUTeNleM, a Takxe B C/lyyYyae, NpeayCMOTPEHHOM 4YacTbio 3
cTaThbn 18 [3].

4.1.5.6 Y4pexpeHus BrpaBe MpenocTaBnaTb 6€340MHbBIM rpaKgaHaM M0 UX >KEeJaHuio,
BbIPa>X€HHOMY B MWCbMEHHOW WAW 3/1eKTPOHHON opMe, AOMNOSIHUTENbHbIe COouMasibHble YCAyru 3a
niaTty.

4.1.5.7 YupexneHunsa oba3aHbi:

- OCYLLIECTBJIAATb CBOIO AeSATENbHOCTb B COOTBETCTBUM C NoJsioxKeHnaMun [3], apyrumm hegepasibHbIMU
3aKOHaMW, 3aKOHAMN U NHLIMU HOPMATUBHbLIMU NPaABOBbLIMM aKTaMu cybbekTa Poccuiickon depepauuu;

- NpepocCcTaBnATb  coumanbHble ycnyrn 6e340MHbIM  rpakgaHaMm B COOTBETCTBUM  C
WHOWBUAYANbHBIMY MPOrpaMMamMm U yCIOBUAMU LOFOBOPOB, 3aKJIIOYEHHbIX C 6€300MHbIMY rpaXkaaHaMu
NN NX 3aKOHHbIMUW NpeAcTaBUTeNAMU, Ha OCHOBaHUM TpeboBaHui [3];

- NPefoCcTaBsIATb CPOYHbIE COLMalibHbIE YCNYrK B COOTBETCTBUM CO cTaTben 21 [3];

- nNpepnocTaBnATb 6ecnnaTtHO B AOCTYNHOW ¢opMe 6e340MHbIM rpakgaHaM WM UX 3aKOHHbIM
npeacTaBuTens M nHpopMaumto 06 nx npaBax U 064A3aHHOCTAX, O BUAAX COLMasbHbIX YCIyr, CpoKax,
nopsigke n 06 ycnoBumsAx Mx NpenocTaBieHUs, O Tapudax Ha 3TU ycayrm m ob ux CToMMOCTU AONs
nony4vatens coumanbHbIX yCayr 1mbo 0 BO3MOXKHOCTU NMoJslyyYaTb Ux 6ecnnaTHo;

- UCNoNb30BaTb WHGoOpMauno 0 6e340MHbIX rpa)khaHax B COOTBETCTBMM C YCTAHOBJIEHHbLIMM
3aKoHOoHaTeNbCTBOM Poccuinickon ®depepaumm 0 MNEpPCOHasIbHbIX [AaHHbIX TpeboBaHMSIMKM O 3awWuTe
NepcoHanbHbIX AAHHbIX;

- NPeoCTaBNATb YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuiickon ®enepaumn nHpopmaumo ans
hopMUpPOBaHMS perncTpa noslydatenen coumanbHbiX yCayr;

- OCYLLeCTBAATb COLManbHOE CONPOBOXAEHNE B COOTBETCTBUN CO CTaTben 22 [3];

- obecneymBaTb 6€300MHbLIM rpa>xxgaHam cooencTene B npoxoxxaeHumn MeOunKOo-coLnasbHON
SKCNepTn3hbl, l'lpOBO,D,I/IMOI7I B YCTaHOBJIEHHOM 3aKOHOL4ATE/IbCTBOM Poccunckonm depnepaunn nopanke
denepasibHbIMN yypex aeHUsaMmn MeOunKo-counaibHON OKCNepTn3bl,

- NpenocTaBnATb 6€340MHbBIM FpakAaHaM BO3MOXXHOCTb MOJIb30BATbCA yC/Ayramm CBA3W, B TOM
yncne cetm WHTepHeT, U ycayramum nNOYTOBOW CBA3W, MNpPM MOJYHYEHUM YCAYyr B OpPraHu3aumsax
coumanbHOro ob6cny>XxmBaHus;

- obecrne4ymBaTb 6€300MHbIM rpa>xxgaHaMm BO3MOXHOCTb CBOOOAHOr0 MOCEeLlEHNS NX 3aKOHHbIMU
npeacrtrasnTendaMmnm, agBokKaTaMWn, HOTapwunyCaMh, NpeacTtaBUTENAMN 0bLWeCcTBEHHbIX U (UAK) MHbIX
OpFaHI/IBBLI,I/IIZ, CBALWEHHOCNYXUTENAMN, a TaKXe poaACTBEHHUKaMn 1N ApyrmMn nmnudamMmm B AHEBHOE U
Be4YepHee BpeMA,

- obecne4ynBaTb COXPaHHOCTb JIN4YHbIX Belen 1N LueHHocTen 6e340MHbIX rpa>xxgnaH,

- NCMNONHATb WHble 00643aHHOCTK, CBfI3aHHbIE C peanun3aumen npaB 6e340MHbIX rpakhgaH Ha
coumanbHoe obcnyxmnBaHume.

4.1.5.8 YupexxaeHunsa npu okasaHum counasbHbIX YCyr He Brnpase:

- OrpaHnN4mMBaTb MMpaBa, cBo60Abl U 3aKOHHbIE NHTEpPECHI 6e340MHbIX rpa>xxgaH, B TOM 4ucnie npu
NCrnonb30BaHMN NeKapPCTBEHHLIX NMpenapaToB AJid MeEOANLIMHCKOIoO NpuMeHeHUA,

- MPUMEHATb (PU3NYECKOE WM MCUXOJIONMYECKOEe HaCuMe B OTHOWEHMU GEe340MHbIX Fpar<AaH,
AonyckaTb Ux ockopbneHune, rpyboe obpalleHne c HUMN.
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4.1.5.9 Mpwn npenocTaB/eHUN CoUManbHbIX YCAyr OO/KHa 6biTb obecnevyeHa 6Ge3omacHOCTb ANs
YKV3HU U 310p0BbS 6€3[00MHbIX rpa)K[iaH - NMoJsiydaTenen counanbHbIX YCIyr yYpexaeHuin, cobnoaeHsl
BCE YCTAHOBJIEHHbIE HOPMbl U MpaBuia CaHUTAPHO-3NUAEMNONOrMYECKON N MOoXXapHoM H6e3onacHocTu,
MPUHATBLI BCe Heobxoaumblie Mepbl MO NMPOMUIaKTMKE TPaBMaTU3Ma U NpeayrnpeXxaeHnt0 Hec4YacTHbIX
c/yvaes.

4.1.5.10 be3noMHbIM rpaxgaHaMm, TMOMEeLWEeHHbIM B Y4YpexAeHus, [OOJDKHbl MpefocTaBiAaTbh
counasnbHO-bbITOBbLIE, coumanibHO-MeanUnHCKMe, couKnanbHO-NCUXoNoOrnyeckumne, counanbHO-
negarorv4yeckme, coumasibHO-TPYAOBble, COLMANIbHO-NPaBoOBble YCAYru, yCiayrn B Lensx MnoBbIlWEeHnN
KOMMYHUKaATUBHOIO MOTEeHUMana nosiydaTenenm counanbHbIX YCAyr, WMewWnx OorpaHnYeHuns
XKN3HEOeATeNIbHOCTU, U CPOYHbIE COLMasbHbIE YCAYrKn B obbemMax n popMax, COOTBETCTBYHOLMX TUNy
yupexxaeHus, U3 4nucia yCcTaHOBJIEHHbIX pa3aesiom 5.

4.1.5.11 MNpuem B y4ypexxpeHue NpoBoOAT B COOTBETCTBMU C N.4.1.2 Ha OCHOBaHWUW 3asiBJIEHNSA MO
yCTaHOBJIeHHON (opMe, B KOTOPOM (B 3asBJIEHWW) yKa3biBalOT MacrnopTHble AaHHble (Mpu Haanyum
nacriopTa), agpec nocsiegHero rnocToAHHOro MecTa XuTesbCTBa (agpec nocsefHen perncrpaunmm no
MeCTy >XWUTesbCTBa), MPUYUHLI YTpaTbl XWbA (B Cly4ae ero yTpaTbl), NMPUYNHY HEBO3MOXHOCTU
MPOXXMBAHUA MO agpecy perncTpaunum Nno MecTy XUTENbCTBa (B CydYae Hanyuns XNnbs).

4.1.5.12 Y4ypexxaeHnsa KpyrnocyTOYHO MPUHUMAlOT O BPEMEHHOro npebbiBaHUS rpakdaH cTaplue
18 neT, B nepByto o4epenb 6€300MHbIX MHBA/IMAOB N rpakAaH MOXWUJOro BO3pacTa, B TOM 4uCsie He
VMeLWnNX OOKYMEHTOB, YOOCTOBEPALWMUX JIMYHOCTb, MO Pa3HbIM MPUYMHAM YyTPaTUBLLUX CBOKO XKUY

njaowanb, OKa3aBWNXCA B CUTyaulunn, prO)KaI'OLU,eI7I MX XWM3HN W 3400POBbIO, N HYyXAaloWNXCA B
OKa3aHun UM counanbHO-MeaANLNHCKON MOMOLLN.

4.2 XapaKTepucTuKa TUNOB y4peXXaeHUumn

4.2.1 B HacTosLLEeM CTaHAapTe yCTaHOBAEHbI Ceaytowme TUMbl y4pex4eHNn:

- LeHTp coumanbHOM aganTauun ansa nuy 6e3 onpeaesieHHOro MecTa XXUTesbCTBa U 3aHATUI;

- coumanbHas rocTuHUUa ansa nuy 6e3 onpeneneHHoro MecTa XXUTenbCTBa U 3aHATUN;

- coumnanbHbIN NPUIOT Ana nuy, 6e3 onpeaeneHHOro MecTa XUTeNbCTBa N 3aHATUN;

- LOM HOYHOro npebbiBaHnA ana nuy 6e3 onpeneneHHOro MecTa XXUTesbCTBa U 3aHATUNA.

4.2.2 UeHTp coumnanbHom aganTauun ana nuuy 6e3 onpeneneHHoro MecTa XUTeNbCTBa U 3aHATUN
(nanee - UEHTP) - TroOCyHapCTBEHHOE Yy4YpeXAeHne COoUMANIbHOro O0B6CNy>XUBaHUSA HacCesieHuns,
npegHa3sHayeHHoOe OJ1 BPEMEHHOro pa3MelleHuns 6e340MHbIX FpaXkaaH M OCYLLEeCTBIEHNS KOMMJeKca

MEepOonpusaTUA, CNOCOBCTBYIOLLNX pPeann3aunn rocyaapCcTBEHHON COLUMaNbHOMW MOJIMTUKU B BOMpPOCAax
npodnNakTUK 6e300MHOCTY N pecounanm3aunm 6e300MHbIX rpakaaHy .

I Pecounanusauma 6e300MHbIX rpa)kdaH - CUCTEMa Mep, HaMpaBJ/IEHHbIX Ha JIMKBUAALUMIO
6e300MHOCTN KakK couuanbHOM npobnembl, obecneyeHne 6€340MHbIX >XWUIbIMA MOMELLEHNAMN,
co3laHne Hapsiexawmx ycnoBui pns peanmsaunm 6e3noMHbIMKU obLlenpu3HaHHbIX MpaB M ceobon
yesloBEKa U rpa>kaaHnHa u Bo3BpalleHns 6e300MHbIX K HOPMaJibHOW XKN3HU B obuiecTse.

4.2.2.1 CBon yHKUUN LEHTP OCYyLLeCTBASeT nyTeM npenocTaBsieHns 6e300MHbIM rpakgaHaMm
CouMalibHbIX YCYyr B COOTBETCTBUU C [lofloXKeHMeM O LUeHTpe M3 4Yucsia YKasaHHbIX B pa3spene 5,
KOTOpbIe MOTyT ObiTb pacLUMPEHbI B COOTBETCTBUM C €ro HazHa4YeHUNEM.

4.2.2.2 B coCTaB LEHTpa peLUEHNEM ero pyKoBOACTBa MO COrJlaCoBaHMIO C OpraHoM COLMaibHOW
3alNTbl HacesNleHUs, KOTOPOMY LEHTP MNOA4YMHEH, MOryT OblTb BKJ/IOYEHbI pPa3fiMYyHbie CTPYKTYpPHbIe
nogpa3sfeneHus, B TOM Yucne Takme, Kak:
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MeAWNKO-CouManbHoe oTaeneHve (ans npmemMa " pasMelleHnA WHBaNNAOB);

oToeneHmne HOYHoro I'Ipe6bIBaHI/IFI (ons nepsmn4HOro npmemMa " pasamMelleHnA My)K‘-H/IH);

XXEeHCKOe oTAaeJiIeEHne HO4YHOIro I'Ipe6bIBaHI/IFI (ans nepsn4HOro npmnemMa " pasMeleHmnA MKEHLLMH);

CMellaHHoe oTaesnieHne (coumanbHasa roCTMHMLA);

apyrue otgeneHum4.

4.2.3 CoumnanbHasa rocTuHuua ansa nuy 6e3 onpeneneHHoOro Mecta XUTenbCTBa U 3aHATUN (Oanee -
rOCTUHMLA) - 3TO TrOCYJAapCTBEHHOE Y4YpeXXAeHWe COLManbLHOro ob6CnyXMBaHUA HaceseHus,
npefiHa3HayeHHoe Ons NpefoCcTaB/eHUs BPEeMEHHOro MecTa npebbiBaHua 6e340MHbIM rpakaaHaM, B
nepBylo oYepelb - rpakgaHaM MoxXKuaoro Bo3pacTta v UHBANNAAM.

MaKcrMManbHYIO MNPOAOJIKUTENIBHOCTE HEeMnpepbiBHOrO0 npebbiBaHNAa 6e340MHOM0 rpakgaHuHa B
rocTMHULE yCTaHaBAMBaeT oOpraH WCNoAHUTeNnbHoMW Bnactu cybbekTa Poccuiickon ®depepaunu,
KOTOPLIA COCTaBAAET, Kak MpaBuo, OOMH rof u oTpaxkaeTcs B MNonoxxeHnn ob yypexgeHun.

4.2.3.1 CBoU (hyHKLUN FOCTUHNLLA OCYLLLECTBASET NMyTEM NpenocTaBsieHNns 6e300MHbIM rpakaHaMm
pa3/INYHbIX MNOJIaraloLlmMxca UM B COOTBETCTBUU C [lonioXKeHneM 0 roCTUHULEe couuanbHbIX YCayr n3
4Yymcsa yKasaHHbIX B pasgene 5.

4.2.3.2 B cocTaBe rocTuHuLbI, Npy HeoH6X0AMMOCTM, PELLEHNEM ee PYKOBOACTBA MO COrlacoBaHUIO C
OpPraHoM COLMasIbHOM 3alWTbl HAaceseHUs, KOTOPOMY MOAYMHEHA FOCTMHULIA, MOryT ObiTb CO34aHbl
pa3iMyHble CTPYKTYPHbIE NoApa3aeeHuns.

4.2.3.3 CoumnanbHbii NnputoT ana nny, 6e3 onpedeneHHoOro MecTa XXUTeNbCTBa U 3aHATUN (Oanee -
rocTMHMLUA) - 3TO TrOCyOapCTBEHHOE Yy4ypexxAeHWe CcoumnasbHOro obCyXMBaHMA HaceneHus,
npefHa3sHa4YeHHOe AN NpenocTaBfieHUss BPEMEHHOro MecTa npebbiBaHMA 6e300MHbLIM rpakgaHaM, B
MepBylo o4epenb - Frpa)kgaHaM NoXXUaoro BospacTa n MHBaNMAaAM.

4.2.4 lom Ho4HOro npebbiBaHUa ons nuu 6e3 onpeneneHHOro MecTa XUTeNbCTBa U 3aHATUN (Banee
- HOYNEexka) - 3TO TroCyfapCTBEHHOE Y4YpexAeHue coumanbHoro obcnyXmnBaHUs HaceneHus,
npegHasHayYyeHHoe AN NpefocTaB/ieHns HoYnera 6e340MHbIM FpaXkaaHaM.

MakcuManbHOe BpPEeMS HenpepbiBHOrO npebbiBaHUA (B Yacax) B Te4YeHue CyTOK, OHEen mogpsag wu
CyMMapHoe KOoJM4eCTBO AHeN npebblBaHUA B rofdy ycTaHaB/MBaeT opraH WCNOJSIHUTENbHOW BAacTu
cybbekTa Poccumnckon depepaumn, KOTOPOE COCTABMAET, Kak NpaBuio, COOTBETCTBEHHO 12 4, 10 n 30
OHen n oTpaxaeTca B [NonoxxeHun 06 y4pexxaeHuu.

Csou PYHKUMM OOM HOYHOro I'Ipe6bIBaHI/IFI ocywlecTBadeT nytemMm npenoctaBsieHUA 6e340MHbIM

rpa>kgaHamMm pasjiMyHbIX TMoJlaralowmxcad MM B COOTBETCTBUM C [losioKeHnemM O [OoMe HOYHOro
I'Ipe6bIBaHI/IF| couMnanbHbIX YCNYr U3 YMCNa YKa3aHHbIX B pa3gesnie 5.

5 CocTtaB, 06beMbl U pOpPMbI COUMANBHbIX YCAYT

5.1 CoumasnibHO-ObITOBbIE YCAYIH

5.1.1 CounanbHo-6bITOBbIE YCAYyrK 6€300MHbIM FpaXkaaHaM NpefoCTaBsaT B cenyowmnx obbemax
n popmax.

5.1.1.1 Mpuem n BpemeHHOe pa3melleHne 6e340MHbIX rpakgaH C y4eToM rnofa, Bo3pacTa u
COCTOSAAHNA 340P0BbS, PUINYECKON N MCUXOOMrNYECKON COBMECTUMOCTN.

5.1.1.2 MaTepuanbHo-6bITOBOE obecnevyeHne (NpenocTaBieHNe KOMKO-MecTa, mebenn, NHBeHTaps,
NOCTeNbHbIX NPUHAANEXXHOCTEN U NPEeAMETOB JIMYHOWN M'MIrMeHbl COrTaCHO YTBEPXKAEHHBIM HOPMaM).
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5.1.1.3 MNpepocTaBneHne 6ecnnaTHOro ropsiyero NUTaHUA B nepuog nNpebbiBaHMa B yYPEXXAEHUN B
COOTBETCTBMU C YTBEPXAEHHbIM PYKOBOAUTENEM yuypexneHus [losioxxeHneMm o nopsigke
npepocTaBneHns 6ecnnaTHOro NUTaHUs (TaJIoOHOB) B yYpeXxAeHUn.

5.1.1.4 lpoBepeHne ornpoca W MepBMYHON COUMANBLHOW AMArHOCTUKW FpakdaH OJ19 OUEeHKU unx
peasibHOro MosIoXKeHUs C CcoCTaBsieHueM (Npm HeobxoaMMoCTn) AHKETbI MepBMYHOro npuema nuy 6es
onpeaeneHHOro MecTa XXUTeNIbCTBa U 3aHATUIA (NpuoxxeHune A).

5.1.1.5 Yxoan n HabnwopeHne 3a 6e340MHbIMWM rpa)kgaHaMu, B MEPBYIO o4vYepenb rpakgaHamu
MoXXWJ1I0ro Bo3pacTta N MHBaIMLAMW.

5.1.1.6 MNMpepocTaBneHne ycayr no CTupke 6enbsd, YNCTKe ofexxabl, MapNKMaxepCcKnx ycayr.

5.1.1.7 CopencteMe B aKTMBM3AUUM CODBCTBEHHbLIX BO3MOXXHOCTEN 6€300MHbLIX rpakaaH no
MPeoaosIEHNIO BO3HMKLUEN SKCTPEMAJIbHON CUTYyaLnN.

5.1.1.8 CogencTeue B COUMaNbHON aganTaunm K yCI0BUSAM XKU3HN B obuiecTse.
5.1.1.9 lNpepocTaBneHne rMoMeLleHNn AN OTNpaBieHns pennruo3sHbiX obpsanoB, co3paHue Ans
3TOr0 COOTBETCTBYHOLIMX YCNOBUA, HE MPOTUBOPEYaALWLMX MpaBuiaM BHYTPEHHEro pacnopsaka paboThl

yyYpeKAeHMS N YYUTbIBAOLLNX MHTEpPEeChl BEPYIOLLMX Pa3/InYHbIX KOH(ECCUA N aTENCTOB.

5.1.1.10 OcpopmMsieHne AOKYMEHTOB /1 HanpaBieHUs B yY4pexxJeHNsa CTalMoOHApPHOro coumanbHoro
00CNY>XMBaHWA UIN NHbIE YYpeXXAeHUa CcoLunanbHOro obcnyxmsaHus (Mo nokasaHusaMm).

5.1.1.11 CopencTtBue B OTMNpaBke K npexHeMy anbo un3bpaHHOMY MeCTy XUTenbCTBa MyTeEM
npuobpeTeHns nNpoe3fHbiX OOKYMEHTOB U obecneyeHnMs npoaoykKTaMum MUTaHUA Ha BpeMsa MyTwu
CcNnefoBaHUs COrlacHO YCTAaHOBJIEHHLIM HOPMaM TPEXPa30BOro MNTAaHUA B OEHb.

5.1.1.12 CopenctBne B BOCCTAHOBJIeHUM cnocobHocTeM K ObITOBOW, cCoOUMANIbHON W
npoceccnoHanbHO-TPYLOBON AEeATENbHOCTN.

5.1.1.13 CopencTeune B opraHu3aunm puTyanbHbIX YCIyr.

5.1.1.14 TMMpodunaktnka 6poasxHu4yectBa u peabunutaums, B MepByl o4epedb ObIBLIMX
BOCMUTAHHNKOB OETCKUX JOMOB, LLUKOJ-MHTEPHATOB N CreLnasn3mpoBaHHbIX YYpexx4eHWn coLunaibHOro
06CNy)XKMBaHNSA HECOBEPLUEHHONETHUX, HYXAAWLUXCA B COuUManbHOW peabunntauumm, npu ocobom
BHVMaHUN B OTHOLLEHUN KOTOPbIX:

- Ha co3daHue YC/IOBUN ONS XKU3HeOAesTeslbHOCTWU, MO3BONAIOWMX OMNTUManbHO pellaTb 3agayu
peabununtauunu;

- copencTemne B npeogoneHnnm BO3HNKLLUNX pr,EI,HOCTeIh COBCTBEHHbLIMU CUIAMU;

- OCYyLIeCTB/IeHMEe KOoMMJekca npodopueHTaunmoHHon paboTel Ha 6a3e [OaHHbLIX aHanusa
npodNpuUroaHoCTy;

- copencTene B peweHnn Bonpocos )KI/I3HeyCTpOIZCTBa;

- NpepnocTaB/ieHMe BPEMEHHOro MNpoXxMBaHUa (Ha nepuod peabunutaumm) 00 onpeneneHns mx
OasibHeNLWero X1U3HeyCcTponcTBa,

- copgencrteme B GOPMUPOBAHMM YCTOMYMBOWN >KU3HEHHOW MO3vUUMM WU MOLEenn MoBedAeHus
MPUMEHUTENIbHO K peasIbHOW XXU3HMN.

5.2 CoumanbHO-MeAULIUHCKUE YCAYIHU
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5.2.1 CouvanbHO-MeLULVHCKNE ycnyrn 6e300MHbIM Fpa)kgaHaM MNpefocTaBasaioT B ClAefylowmx
obbemax n hopmax.

5.2.1.1 Oka3zaHune poBpayebHON MeAMUMHCKON MnoMouln, MnpoBedeHne caHuTapHon obpaboTku,
nesvHdekunn benbs, oaexxabl U APyrux BeLen.

5.2.1.2 Copencteme B rocnmtaamsaunnm 60NbHbIX, HY>XXOAWOLWWUXCS B Jle4eHUU, B CTalMOHapHbIe
yypexgeHns 3npaBooxXpaHeHns.

5.2.1.3 CopelictBue B obecnevyeHun HY>XXOALWMXCS MNPOTE3HO-0PTONeANYECKUMN U3LeNnamu,
cneunanbHbIMU CPeACTBaMUN A1 CAMOODCNYy>XMBaHUA 1 yxo4a, APYrMMU cpeacTBamMmm peabunutaumu.

5.2.1.4 OKa3aHue CaHNTAPHO-TMIMMEHNYECKON U NMPOTUBOINNAEMNYECKON MOMOLLN.
5.2.1.5 Copencteue B nMpoBegeHNN MeOUKO-COLMaNbHOW 3KCNEepPTU3bl Ha nMpegMeT yCTaHOBJIeHUS
WAN  W3MEHEeHUs rpynnbl WHBaJMOHOCTM W CTEMNeHW OrpaHunYeHnss crnocobHoCcTn K TPyLOBON

neAaATesIibHOCTU.

5.2.1.6 CopencTteme B oka3aHnn 6€300MHbIM FpakgaHaMm MegULUNHCKON noMowmn B obbeme 6a3oBoi
nporpamMmmMbl 06a3aTeNbHOro MeAULIMHCKOIO CTpaxoBaHus rpakaaH Poccuiickon ®depepauumn.

5.2.1.7 CopencTeue B nojay4yeHnn noamca obaszatenbHOro MeAULMHCKOrO CTPaxoBaHMs.
5.2.1.8 OpraHusauusa n nposeneHve ne4ebHo-0340POBUTESTbHBIX MEPOMPUATUIA.
5.2.1.9 Copencteme B npoBedeHUN peabunMTaunOHHbLIX MeponpuATUN MeAUUWNHCKOro U

couMasibHOro XapakTepa, B TOM 4ucie ANa WHBAJIMAOB Ha OCHOBAHWUM MHAMBMAYabHbIX MPOrpamMmm
peabunnntaumnu.

5.3 CoumanbHO-NCUXOJIOrUYECKUEe YCIYyrum

5.3.1 CoumnanbHO-NCMX00rnYeckme ycnyrm 6e3goMHbIM rpa>kjaHaMm rnpenocTaBasaioT B C/eayoLmnX
obbemax n dopmax.

5.3.1.1 MNpenocTtaBneHne CPOYHOM NCUX0JSIOrn4ecKom nomoLum ans noaaep>XaHus
XusHegeAaTeNbHOCTM 6e300MHbIX Fpa)kaaH, BKAYaloLwen B cebs NcMxoanarHocTuky 1 obcnegoBaHme
JINYHOCTU, NCUXOJIOrNYECKOE KOHCYIbTUPOBaHME, NMCUXOJIOMMYECKYHO KOPPEKLMIO U T.4.

5.3.1.2 Oka3aHune KBaJMULMPOBAHHOM NCUXONOrMYECKON MOMOLLN KANEeHTaM, 3/10ynoTpebnisiowmnm
anKorosiem n ynoTpebnsowmm HapkoTU4Yeckme cpeacTsa.

5.3.1.3 Oka3aHue MOpasibHO-MCUXOJIOTMYECKON MOOOEPXKKU B Nepuon TpynoBon peabunutauun,
BKJtOHatoLee B cebs ncmxonornyeckoe KoOHCybTupoBaHue, becenbl, CTUMYIMPOBAHNE K aKTUBHOCTMU.

5.4 CoumanbHoO-neparoruyecKkue ycnayrm

5.4.1 CounanbHo-negarornyeckme ycnyrn 6e3foMHbIM rpa)kaaHaM nNpefocTaBasioT B Caenyowmx
obbemax n hopmax.

5.4.1.1 CopgenctBue B 06y4eHUn 6€300MHbIX Fpa)KgaH, He MMeKLWMX NpodeCcCcnoHaIbHbIX HaBbIKOB.

5.4.1.2 OcyuwecTBaeHne MeponpuaTUin Mo BOCCTAHOBJIEHMNIO Npod)eCcCUOHasIbHbIX HaBbIKOB, B TOM
ynucne COOENCTBNE B HampaBsieHUn Ha obuecTBeHHble paboThbl.

5.4.1.3 Oka3aHue nomowm B npuobpeTeHun (BOCCTaHOBNEHUN) TPYAOBbIX HaBblKOB 6E&340MHbIM,
ObIBLUMM BOCAMUTAHHMKAM OETCKUX AOMOB, WKON-MHTEPHATOB M Crneumaan3npoBaHHbIX YYpeKaeHUN
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counmaszibHOro O6Cﬂy>KVIBaHVI9| onsa HecopepLleHHONTIETHUX.

5.4.1.4 OpraHu3sauusa nocyra, nposefeHune KyJibTYPHO-MacCOBbIX, PU3KYbTYPHO-0340P0BUTESIbHbIX
W Opyrux MeponpuaTun.

5.4.1.5 O6ecne4yeHne KHUramm, XYypHanaMun, rasetamMn, HacCTOJibHbIMN WUrpaMn W WNHbIM,
HeobxoaANUMbIM 0N opraHmn3aunnm noocyra.

5.4.1.6 OpraHuzaumsa n NpuBAEeYEHME K Pas/IMYHbIM BUAaM OOLLECTBEHHO MOJIE3HOrO0 Tpyha Ha
nobpoBONLHOM OCHOBE.

5.5 CoumanbHO-TPyAOBbIE YCIYIrU

5.5.1 CounanbHO-TpyaoBble ycnyrn 6e3goMHbIM rpa>kgaHaM NpenocTaBnsloT B BUAE COOAENCTBUSA
TPYOOYCTPOWCTBY rpaxgaH (4epe3 cayxbbl 3aHATOCTM), nNpepnosaratollee uUesieHanpaBieHHY0
neaTencHoCTb no nogbopy wmM paboynmx MeCcT, Ha KOTopbix obecne4ymBaeTcss COOTBETCTBUE
BbIMOJIHAEMOro TpyAa UX NpogeCcCMoHasIbHOM MOArOTOBKeE:

- MOWCK HeobXoauMbIX OpraHusauuin u npeanpusaTUiA, 3akJlYeHne C HUMWU [OOroBOPOB IO
TPYyOOYyCTPONCTBY 6€340MHbIX FparkAaH, OKasaHne UM NOMOLLM B TPYAOYCTPONCTBE NYyTEM NeperoBopoB
c paboTogaTensaMn 1 XooaTancTB nepes HAMU;

- cogencTeme B pr,ﬂoyCTpOP’ICTBe Ha pa60-||/|e MeCTa B CaMOM y4pexageHunn nan co3gaBaeMbixX MNnpu
HeM noapas3aesieHnax,;

- YYeT 3aHATOCTU TPyAoCnoCObHbIX 6e300MHbIX rpakgaH LN pelleHUs BOMPOCOB MX TPYAOBOW
ajanTauum.

Mpouecc coaencTens TPYAOYyCTPONCTBY BKJOYaeT B cebs cnenyolime coumnasbHble YCayri:

KOHCYJ/IbTUPOBaHME U NHPOPMUPOBaHNE Be300MHbIX FpaX<[iaH Nno BonpocaM TpyaA0yCTPONCTBA;

conoencTBme B Noucke nogxoasiien pabotbl;

pr,ﬂoyCTpOVICTBO Ha OTKPbITOM PbIHKE Tpyda,

TPYOOYCTPOMCTBO Ha CNeunann3MpoBaHHOM MpeanpusaTun, NpUMeHslWweM Tpyd WHBaAMOOB
(uexe, ydyacTtke, pabodyeM mecTe).

5.5.1.1 KoHcynbTpoBaHue 6e300MHbIX FpakK4aH Mo BOMpocaM TPyAOyCTPONCTBa BK/OYaeT B cebs:
- NPOrHO3MpPOBaHME Pa3NYHbIX BAapPUAHTOB TPYLOBOWN OeATESIbHOCTU;

- COCTaBJIEHME MJlaHa TPYLAOYCTPOMNCTBA, BKJOYasd HEOOX0ANMYIO MCMXONOrNYECKYo MOALEPXKKY;

- CoUManbHYIO afanTaumnio Ha pblHKe TpyAa;

- MoMollb B pa3pelleHnn npobnem 6e€340MHbIM Fpa)kgaHaM, UCMbITbIBAOLWMM TPYOHOCTU B MOUCKE
noaxogsuen paboThi.

5.5.1.2 KoOHCynbTUpOBaHMe ©N  WHGPOpMUpOBaHMEe 6e300MHbIX TrpakgaH Mo  BOMpocam
TPYyLOYyCTpPOMCTBa NpegnosaraeT coobuieHne UM MHGPPOPMaLMM O COCTOAHUM pPbiHKA Tpyda, Haanymm
BaKaHTHbIX pabo4ymx MecT, cnekTpe npodeccnin (419 NHBAaNMAOB - COOTBETCTBYIOLWNX PEKOMeHAaLNAM
MeANKO-COLManbHON 3KCNepTu3bl), TpeboBaHUAX [OCTYMHbIX YesoBeKYy MNpodeccuit, YCaoBUAX W
XapakTepe Tpyda, pa3/inyHbIX BapuaHTax 3aHATOCTU (obuiecTBeHHble paboTbl, MOCTOAAHHOE Wn
BpPEMEHHOEe TPYAOYyCTPONCTBO, NpeaArnpuHUMaTeNbCKasa AeaTeNbHOCTb U T.M.), O NpaBax N rapaHTUAX B
06/1aCTN 3aHATOCTM HaceseHns 1 3aWnTbl OT bespaboTurubi.
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5.5.1.3 CopencTtene 6e340MHbLIM rpakgaHaM B TPYLOYCTPOMCTBE MnpennosilaraeT MOMouWb UM B
nony4yeHnn noaxopsauwen paboTel B COOTBETCTBUM C UX UHTepecaMn, CMOCOBHOCTAMU, BOSMOXKHOCTSAMM
(g MHBANMAOOB N C Yy4ETOM MMEIOLNXCHA Y HUX HAapPyLeHUN PyHKUUA 1 OrpaHNYeHnin cnocobHOCTU K
TPyLOBOWN AeATeNbHOCTU B COOTBETCTBUU C MHAMBUAYaANIbHOW nporpaMmmon peabunutaumm vHBannaa,
BblAaBaeMON y4YpeXxaeHNIMN MeOMNKO-COLMaSIbHON 3KCNEPTM3bl) U C NOTPEBHOCTAMU pbiHKA Tpyna.
MNonbop BapuaHTa noaxoaswen paboTbl OCywecTBAAETCA C ydeToM npodeccun (cneumanbHOCTK),
OOJDKHOCTU, BUAA OeATeNbHOCTU, YPOBHSA MpodecCnoHaibHOM NOArOTOBKM U KBanU@UKaumu, onbita n
HaBblKOB paboTbl, TPAHCMNOPTHOM AOCTYMNHOCTU paboyero mecTa, NoXxenaHnm 6e3foMHOro rpa>kaaHnHa
K UCKoMOW paboTe (3apaboTHas nnaTa, pexum paboyero BpeMeHU, MECTO PaCMOoJIOXKEHUS, XapaKTep
Tpyha, [OJHKHOCTb, Npodeccms/cnenmnanbHoCcTb), a Takxke TpebosaHnn pabotofatens K MCNOSHEHUIO
TPYLOBOMN PYHKLMN 1 KaHZgunaaType paboTHuKa.

5.5.1.4 TpynoycTponcTtBo 6€300MHOr0 rpa)kgaHMHa Ha OTKPbITOM pblHKe Tpyda -
LeneHanpasfeHHas AeATeNbHOCTb, MNo3Boslowas nogobpaTb noaxoAswy paboTty un obecne4ynTb
paunoHasbHOe TPYLOYCTPONCTBO B COOTBETCTBUN C €ro TPYLAOBLIMU BO3MOXXHOCTSAMMU.

5.5.1.5 TpyaoycTponCTBO Ha cneumaan3npoBaHHOM npeanpuatTun (Lexe, y4acTtke), npMMeHsoLlemM
TpynO VHBaNMAOB, - LeNeHarnpasfieHHasa AeaTeslbHOCTb, No3sonsawas nogobpate nogxonsiyo paboTty
n obecneynTb pauuoOHanbHOEe TPYOOYCTPONCTBO WHBAJIMAOB B COOTBETCTBUM C UX TPYAOBbLIMU
BO3MOXHOCTSAMUN, PeKOMeHAaunaMm Me[uKko-coumanbHON 3KCMepTusbl, MUCNob3ys o0cobyto dopmy
opraHusaummn cneymann3npoBaHHbIX NpeanpuaTui.

5.5.1.6 Copencrteme B MNoJiydyeHUN nNpodeccun MHBanMAaMm B COOTBETCTBUU C UX (PUINYECKUMU
BO3MOXXHOCTSAMU N YMCTBEHHbIMUN CNMOCOBHOCTAMU, @ TaKXKe B UX TPYOOYCTPONCTBE:

- cogencTteme (npm HeobxoQMMOCTW) rpakgaHaMm B MPenoCTaBNE€HUMW COUMASIbHOM MOMOLLMN, He
OTHOCSLLENCA K coLManbHbIM yCyram (coumasnbHOEe CONpoBOXAEHUE).

5.6 CoumanbHO-NpaBoOBbIe YCNYIMU

5.6.1 CouwnanbHo-npaBoBble ycnyrn 6e340MHbIM rpakAaHaM MpefoCcTaBAsAOT B CJefyroLlmx
obbemax n popmMax.

5.6.1.1 CopencteBve B BOCCTAQHOBMEHUW [JOKYMEHTOB, YAOCTOBEPSAIOWMUX JIMYHOCTb, BKJIOYas
hoTorpahmpoBaHne Ha LOKYMEHThI.

5.6.1.2 CopeiicTBue B O0OPMJIEHUN perncTpaumm no MecTy npebbiBaHMA B MacnopTHO-BM30BOWA
cny>x6e opraHoB BHYTPEHHUX ae.

5.6.1.3 CopgencTeue B NOMCKe POACTBEHHUKOB 1 B BOCCTAHOBJIEHNM YTPa4YeHHbIX CBA3EeN C HAMU.
5.6.1.4 ConencTBue B BOMPOCax BOCCTAHOBJIEHMNSA YTPAYEHHOM XWon niaowanun, paboTsi:

- COOencTBMe B NOAroTOBKE AOKYMEHTOB A/l MOCTAaHOBKW Ha YYeT HY>XXAAWLWMXCS B MNOJyYeHUumn
XUnow naowanmn (Npym HaaNYMm OCHOBAHUN);

- cynebHoe conpoBOXXOEHME MO BOMPOCY BOCCTAHOB/IEHMSA MNpaB Ha YyTpadeHHOoe Xube (npu
Ha/IM4YMM OCHOBAHUN);

- cogencTBue B MOArOTOBKE 3aMNpocoB, 3asBAEHNA 1 T.M.
5.6.1.5 ConencTeue B peLleHnn BOrnpoCcoB NEHCUOHHOIo obecnevyeHuns.

5.6.1.6 Oka3zaHue NoOMOLLM B MOAFOTOBKE AOKYMEHTOB, HanpaBJSeMbIX B pa3/InyHble MHCTAHLUMN MO
KOHKpEeTHbIM rnpobnemam 6€340MHbIX FrpakgaH.

5.6.1.7 Oka3aHue nMpaBoBOM MOMOLLM B 3allMTe NpaB U MHTepecoB 6e340MHbIX FpakhaH nepepg
paboTogaTenamu.
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5.6.1.8 KoHCy/nbTUpPOBaHME MO COLMANbHO-MPABOBLIM BOMPOCAM (FpakAaHCKoe, >XWJWLLHOE,
TPpyZoOBOE, MEeHCMOHHOE, YroJIOBHOE 3aKOHOOATEeNbCTBO U Ap.), @ TakXe Mo BOMpocaMm, Kacakouwmmcs
oXpaHbl Npae, cBo6oAbl 1 3[0POBbs 6€340MHbIX FPaXkAaH.

5.7 Ycnyrm B uensax noBbilUEHUA KOMMYHMKaTUMBHOINO NoTeHuuana noJsyvyarenen
COLMAJIbHbIX YCJIYI, UMEIOLLLUX OrPaHUYEHUSA XKU3HEeOeAaATeNIbHOCTH

Yecnyrm B uensAx  MoOBbIEHWMA  KOMMYHWKATUMBHOrO noTeHuwana 6e340MHbIX  rpakhaH
MpenocTaBfAAOT B BUAE OKa3aHMA MOMOLWM B COUMANBbHOW WHTerpauun 6e300MHbLIX rpakgaH B
obLwecTBO (NpoBefeHMe aKTUBMPYOLLEeNn Tepanuu, npoBefeHne KoMmnaekca peabunantaunoHHbIX
MepOMpUATUIA MO BOCCTAHOBAEHUK JIMYHOCTHOMO W COUManbHOro cTtaTyca, oby4vyeHune HaBbikaM
camoobcnyxmnsaHmsa, nosepneHne B bbiTy 1 obuecTBEeHHbIX MecTax, CaMOKOHTPOJb U apyruve opMbl
obLwecTBeHHON AeaTeNbHOCTN, 0byyYeHne HaBblKkaM KOMMNbIOTEPHON FPAaMOTHOCTU N T.4.).

5.8 CpouHble couuasibHble YCAYru

CpoYHble colMnalibHbIE YCYTr BKIOYaOT B cebs:

- obecrnevyeHmne becnnaTHbIM FrOPSYUM NUTaHMEM nnm Habopamu NPoayKTOB;

- obecneveHne ogexnon, obyBblo N APYrMMM NpegmMmeTamMmm nepBon Heobxo4NMOCTH;
- COQeNncTBME B NOJSTYYEHUN BPEMEHHOIO XKWNJIOr0 NOMELLEHUS;

- cogencTsemve B nonydyeHumm I'OpVI,EI,VI‘-IeCKOVI nMoMoOLLWM B UeNnAaX 3allnTbl MpaB N 3aKOHHbIX NHTEPECOB
6e300MHbIX rpa>gaH;

- copencteve B nonydyeHmm 3KCTpeHHOVI MCMX0JIOr NYECKOM NMOMOLLN C npmeie4eHmneM K aTON pa60Te
MCnxXoJioroe mn CBHLI_I,EHHOCJ'Iy)KVITEJ'IeVI;

- Hbleé CpOo4Hble CcoUuMasibHblEe YCNYyTrin.

MpunoxxeHune A
(cnpaBo4Hoe)

AHKeTa nepBUYHOro npuema nuy 6e3 onpepesieHHOro MecTa XXUTeJIbCTBa U 3aHATUN

|_|pVI 3anoJiIHeHN aHKeTbl cJsieayeT oTMe4dYaTb TOJIbKO OAWH BapPWaHT, eC/in He YKa3aHO NUHoe.

1 Baw non?
1) My>X4nHa 2) XXeHlwunHa
2 Baw Bo3pacTt?
3 Balwe cemenHoe nonoxexHune?
1) He 6bin1 XXeHaT (3amMy>xeM) 4) )XnuBem BMecCTe, HO He
3aperncTpupoBaHsbl
2) XeHaT (3amyxxem) 5) Booseu, (BooBa)

3) PasBeneH (pa3BeneHa)
4 Ectb nn y Bac petn?
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1) Het

5 Ecnn ecTb, TO CKONbKO?
1) OgnH pebeHok
2) OBoe pneten

6 Bawe obpa3zoBaHune?
1) HavanbHoe, HernonHoe
cpefHee
2) CpegHee

7 I'oe Bbl paboTtann?
1) MpOMbILLNEHHOCTb
2) CTponTenbCcTBO
3) Toprosns, chepa
obcny>xmBaHus
4) ApMmuns

8 KeMm Bbl paboTtann?
1) CneumanncT (MHXXeHepHoOo-
TeXHU4YecKunin)
2) CneunanunucTt (ryMaHNTapHbIN)
3) KeannpuumnpoBaHHbIN
pabo4unin
4) Pa3Hopabouui

9 CuntaeTte nn Bbl cebs Bepytowmm
4yenoBeKoM?

1) Oa

10 WmeeTe nn Bbl cyanMoCTHU?

1) Oa

2) da

3) Tpoe peTen
4) bonee Tpex geten

3) CpegHee cneumansbHoe

4) HeoKOH4Y€eHHOe BbICLLEE, BbICLLUEE
5) Cenbckoe x039MCTBO

6) TpaHcnopT, CBSA3b

7) Hayka, obpa3oBaHune

8) Hurpe He paboTan

5) Pabo4yni B cenlbCKOM XO03ANCTBE

6) BoeHHOCNYXaLLWi
7) Huroe He paboTan

8) Apyroe

2) Het

2) Het

11 Ecnu ga, To yKakuTe obliee KOIMYeCTBO NIET, MPOBEAEHHbIX B MeCTax

nvweHns ceoboabl
1) Ot 1 ropna oo 3 net
2) OT 3 net oo 5 net

3) Ot 5 net po 10 net
4) bonee 10 neT

12 W3 Kakoro HacesieHHOro nyHkTa (ropoaa, 06,1acTun, CTpaHHhl,

pecnybnunkun) Bl npuexann?

13 Kak gaBHo Bbl BegeTe 6e300MHbIN 06pa3 XU3HW?

1) He 6onee 1 rona
2) Ot 1ropa oo 3 net

3) OT 3 net oo 5 net
4) bonee 5 net

14 Y10 ABMNOCL NpUYMHON Balwero 6e3goMHoOro obpasa XXuUsHun?

1) YTpaTa cpeacTB K
CYLEeCTBOBAHMIO

2) OTCyTCTBUE MOCTOSAHHOIO
MecTa paboThl

3) Bo3BpalwieHue n3 mecT
3aKJ04eHns

4) bonesHb

5) KBapTupHble MaxmHauum
15 Y10 Bac 6onblue Bcero

TPEBOXXUT B HacTosLEee Bpems?

(He bonee 5 oTBeTOB)

1) bonesHb

2) OTcyTCcTBME NPOOYKTOB

nuTaHns

3) CTpax nepen 3aBTpallHUM

OHEM

4) OTCcyTCTBUE AOKYMEHTOB "

MPOMNCKN

6) Henpy>xentobHble OTHOLLIEHUS C
POOCTBEHHUKAMU, KOH(JINKT B
cemMmbe

7) CmepTb 61M3KNX POACTBEHHMKOB

8) CTpemMneHne K BOJIbHOW XKN3HNU

9) Opyroe

9) NpaBoBas HE3aALWMNLLEHHOCTb
10) TnrneHn4yeckoe cocTosaHme Tena

11) Mbicay 06 OKOHYAHUW XXN3HU

12) OTcyTcTBUE 06LWECTBEHHO
nosie3Horo gena
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5) HeobxoponmocTb pnobpaTbCa
0o noma

6) HepocTynHoOCTb
MeaVNLMNHCKOro ob6cny>XnBaHus

7) YCTPOWCTBO B AOM-UHTEpHaT

8) HeBO3MOXKHO MONY4YnNTb
MOCTOSIHHYIO paboTy

13) CnoXXHOCTb YenoBe4yeckumnx
OTHOLLUEHWA 1N obLeHuns

14) OanHOYeCTBO, OTCYTCTBUE
POACTBEHHbIX CBA3EN

15) Opyroe

16 Kakuey Bac CIOXXUNMUCb OTHOLWEHUS C ApYrumMm 6€340MHbIMK?

1) Hac cBA3biBaOT
B3aMMOMNOHUMaHNe 1
B3aMMOMNOMOLLb

2) CTapaeMcs He BCTynaTb B
KOHMJIMKTbI ApYr C

Lpyrom

3) He 3amevaem gpyr gpyra, He

obwaemca mexnay cobon

17 NMpoxwuBas 6e3 KpbIWN Haf
rosioson, Bl npegnovntaere?
1) BbITb 0OAHOMY

2) CobupaTbca no 2-3 4yenoBeka

4) Hawn OTHOWEHNS MOXXHO Ha3BaTb
KOHMJINKTHBLIMN

5)
Opyroe

3) CobupaTbca 60nbLLON FpynAon

18 Kakue Mepsbl Bl npeanpuHnMan onsa onpefesieHns Ha XUTenbCTBo?

1) Obpawiancs B opraHbi
noanunmn

2) Obpaltanca B opraHbl
COUMaNbLHON 3aLUMNTLI

4) Obpawancs K CBOUM
POACTBEHHUKAM N 3HAKOMbIM

5) Hukyna He obpawiancs

3) XoTen BEpHYTbLCA Ha NpexxHee 6) Opyroe

MecCTO
XUTEeNbCTBa

19 Bbl NbITanncb UckaTb paboTy?
1) Oa

2) Het

20 Ecnn ga, 7O Kakue mepbl Bel npegnpnHnManu, 4t1obbl HaNTW

NOCTOSIHHYIO paboTy?

1) Obpalancs Ha bupxxy Tpyaa

2) Obpallancs B opraHsbl
COLMaNbHONM 3aLNTbI

21 Baww nnaHbl Ha bypywiee? (He
6onee Tpex OTBETOB)
1) Obpalycb Ha bupxxy Tpyana
2) Obpalyycb 3a NoMoLlbio B
opraHbl NoANLUN
3) Obpallycb B OpraHbl
COLMasIbHONM 3aLNThI
4) BepHyCb OOMOI, B CEMbIO
5) MocTapatocb yCTpOUTLCH B
AOM-UHTEepHaT

3) Obpalyancs rno npexxHemy MecTy
paboTbl

6) MNocTapatocb HanTu paboTy
7) MNocTapatoCb HANTU XUJbe

8) Hnyero He byay oenaTb, MHe
MPUBbLIYHO TaK XXUTb

9) He 3Hato, He ayman(a)
10)
Apyroe

22 Haxogmnuceb nn Bbl paHblue B CneunasnbHbIX yYpex AeHNSAX?

1) B npnemHunke-
pacnpepenuTtene
2) OT6bbIBan CPoOK 3aKHOHEHUS

4) MNMpebbiBan B HOYSIEXKHOM AiOMe
(HoYynexke)

5) Apyroe

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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24
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(3]

3) XXun B cneumasnbHOM

NHTepHaTe

Ecnm HaxoaAunuck B cneunasbHOM UHTEPHATE UK HOYJIeXKe, TO
no4yemy NOKUHYAN UX?

1) Mnoxoe oTHOLWEHNE 5) Ctano cky4Ho
rnepcoHana

2) MNnoxue oTHoOLWEHUS C 6) XoTenocb ceoboabl
MPOXXUBaLWNMUN

3) XoTen BCTpeTuThbCA C 7) Opyroe

ApPY3bsaMU

4) OKOHYMNCA CpOK NpebbiBaHUSA
Yem 6bl Bbl X0Tenn 3aHUMaTbCa 0 Toro, 4Tobbl 0OTBAEYLCS OT
noBCceaHEBHON XM3HU, Bawn yBnevyeHms?

1) BblluMBaTb WA WLNTb 7) PbibaunTtb, cobupaTtb rpubsl
2) PaboTbl o aepesy 8) PaboTaTb Ha 3eMne

3) PaboTbl No xenesy 9) NMucaTb CTUXKU

4) MNeHwne 10) Hmukakoro

5) Xypo>xecTBeHHas 11)

camMofeAaTesIbHOCTb Opyroe

6) YTeHne KHUr n rasert
OTMeTbTe, KakoW BMA CouMasnbHbIX yCcnyr Bam »KnM3HeHHO Heobxoamm
(Ha Ka)xabI U3 BapuaHTOB He bonee 3-4 OTBETOB)

BapuaHT A BapuaHT b
1) MaTepunanbHas NoMoLlb B 1) MegnumHCKasa NomMoLlb
BMUAE NPOAYKTOB NUTaHMS
2) MaTepunanbHas NoMolLlb B 2) Mcnxonormnyeckasn u
BMAE oaexabl rncmxoTepaneBTnYeckas NoOMoOLLb
3) MaTepunanbHas NoMolLb B 3) Opuanyeckasa NoMoLLb
Buae obysun
4) MNpepocTaBfieHne MecTa B 4) CoumanbHO-KOHCYNbTaTUBHasA
OoOMe-MHTepHaTe MOMOLLb
5) CopencTBue counaibHON U 5) KoHcynbTauunsa repoHToN0ra
TpyaoBon peabunutaynm (cneymanucT no paboTe € NOALMMU

NO>XMI0ro Bo3pacTa)
6) MNpepocTtaBneHne speMeHHoro 6) Ipyroe
HouJera

7)
Lipyroe

Bubnuorpadpus
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