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NMpepucnosue

1 PA3PABOTAH PerunoHasnbHom ob6LleCTBEHHOW OpraHu3aumen MHBannAaos "LleHTp rymMaHmTapHbIX
nporpamm" (POOW "LleHTp rymMaHuUTapHbIX nporpamMmm") n ®egepabHbiM rocyaapCTBEHHbIM YHUTAPHbIM
npeonpnatTmeMm "POCCUNCKUA  Hay4YHO-TEXHUYECKUA LeHTp WHGopMaumm no CcTaHZgapTm3auuu,
MeTposiorum n oueHke coorsetcrema" (Grymn "CTAHOAPTUHO®OPM™")

2 BHECEH TexHu4eckmm KoMuTeToM no cTaHgapTu3auumm TK 406 "CoumanbHoe obcCny>xmBaHue
HaceneHmna"

3 YTBEPXXOEH W BBEJEH B JEWCTBUE Mpukazom denepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuio u metposiorun ot 22 asrycta 2014 r. N 957-cT

4 B3AMEH IOCT P 53063-2008
5 B HacTosieM CTaHOapTe peann3oBaHbl HOPMbI (hefepasibHOro 3akoHa Poccuiickon ®epepaumn:

- oT 10 pekabpsa 1995 r. N 195-®3 "O6 ocHoBax couuanbHOro o6Cay>XmBaHWs HacefneHus B
Poccunckonm ®epepaummn”

6 NMEPEN3OAHUE. OkTa6pb 2019 r.

lMpaBunia nNnpUMeHeHUs HaCcToAWEero ctaHgapTa yCTaHoBJ/IEHb! BCTaTbe 26 defepasibHOro 3aKoHa oT
29 wuioHA 2015 r. N 162-®3 "O cTaHgapTu3auumm B Poccuinckon Pepepaunn". NHgpopmaums ob
N3MEHEeHNSIX K HacTosLeEMY CTaHAapTy Myb/inKyeTcs B €XerogHom (Mo COoCTosHMio Ha 1 sHBaps
TekyLjero roga) nHgopmMaLMoHHOM yka3aTese "HauuoHasbHble CTaHAapThl", a opuumnasibHbIN TEKCT
W3MEHEHUN W MOMPaBoK - B EXXEMECAYHOM MHGPOPMaLNOHHOM yKa3aTese "HaunmoHasibHble CTaHAapThI".
B cny4ae nepecMmoTpa (3aMeHbl) nin OTMeEHbI HaCTOSLEro cTaHaapTa COOTBETCTBYOLEe yBeJOMIEHNE
bynet onybnmkoBaHo B 6auKavilleM BbIlYCKE E€XEeMECSYHOro WHGHOPMaLMNOHHOIrO yKa3aTesis
"HauwnoHasbHble cTaHgapTb!". COOTBETCTBYOLLAA NHHOPpMaLUUS, yBEAOM/IEHNE N TEKCThI pa3MeLLarTcs
TakXe B WNHpOPpMaLNOHHON cucTeMme obLyero rnosib30BaHUs - Ha opuLmnaibHOM canite ®PenepasibHoro
areHTCTBa No TEXHUYECKOMY PEryJIMpoOBaHNIO N METPosIorun B cetn MHTepHeT (www.gost.ru)

1 O6nacTb NnpuMeHeHun

HacToawmin cTaHOapT pPacrnpoCcTpaHAeTCss Ha couWasbHble YCIyrn cembe, MNpenocTaBiseMble
rocyfapCTBEHHbIMW W WHbIX (OPM COBCTBEHHOCTU YYpEexAeHUsMKU coumanbHoro obcnyxmpaHus
HaceneHns (panee - yypexaeHus), a TakxXe rpakgaHamu, 3aHUMAKLWUMNCA NpeanpuHUMaTENbCKON
NesaATeNbHOCTbIO B Cchepe coumanbHOro obcny>xmpaHus HaceneHus 6e3 obpa3oBaHUA LPUANYECKOrO
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nvua.

HacToawmn cTaHpapT yCTaHaB/AMBAeT OCHOBHbie MpaBuja, COCTaB W coAep)XaHWe KOHTpons
KayecTBa BCEro KOMMJEeKCa CouMasbHbIX YCAyr, MpenocTaB/eEMbIX CeMbSAM Chedylowmnx rpynmn,
OKa3aBLUMMCS B TPYAHON XXU3HEHHOW CUTyauun:

MaJioobecneyeHHbIM CEMbAM;

ceéMbAaM, MMEKLW MM Ha noneyvyeHmnn p,eTe|7|—cv|p0T 1 neTen, ocTaBnxcs 6e3 noneyeHms po,u,vlTene|7|;

HEeMNnoOJIHbIM CeMbAM,

CEMbSM, MMELWNM B CBOEM COCTaBe aeTen C orpaHnN4YeHHbIMN BO3MOXHOCTAMN,

MHOrogoeTHbIM CEMbAM;

CeMbSAM, MMEWLIVM B CBOEM COCTaBe HETPYOOCNOCOOHbIX WUAN OJINTEeNbHO OoJsielolWnX YJIEeHOB,
WHBaNNOOB, B TOM 4Yucie aeTen-mHBaanaos;

- CeéMbsM C He6J'IaFOI'IpVIFITHbIM MNCNXOJIOrN4eCKUM KINMaTOoOM;

- CeMbAM, B KOTOPbIX MX YieHbl NogBepratTca aobbiM hopMaM (HU3NYECKOTO UIN NMCUXNYECKOTro
Hacunus;

- CeMbsM, rage poguTenn unnm fetu nornbnam (ymepnm) npm UCMOJHEHUN BOEHHOW CAYy>XObl mMaw
cny»xebHbix 06A3aHHOCTEN;

- CEMbSIM U OTOENbHbIM Fpa)kgaHaM, OKa3aBLUMMCA B 3KCTPEMaJIbHOWM CUTyauun (noctpadaBlwinMm oT
CTUXNNHLIX 6eACTBUMA WUAWM MNPUPABHEHHbLIX K HUM COBbITUN), CeMbsiM 6e)XeHUEB U BbIHY>XOEHHbIX
rnepeceneHLues;

- CEeMbSAIM, B KOTOPbIX POANTENMN WIN 3aKOHHbIE MPEACTAaBUTENN HECOBEPLUEHHONETHUX He
WCMOJIHAOT CBOMX 0653aHHOCTEN MO BOCMUTAHUID, 0BYYEHUIO N/ COOEPXKAHMIO U/MNN OTpULATENbHO
B/INAIOT Ha UX rnoeeneHmne, nmbo xecToko obpallatoTcsa C HUMMN.

2 HopMaTUBHbIE CCbIJIKKN

B HacTosweM cTaHOapTe UCMoJib30BaHbl HOPMAaTUBHbIE CCbIJIKN Ha cneayloume CTaH4apThl:

FOCT P 52142 CouwnanbHoe obcnyxmBaHue HaceneHusa. KadyecTBO couunasnbHbIX ycayr. O6uwme
MoJIOXKEeHUS

FOCT P 52495 CoumnanbHoe 0b6cny>KMBaHMe HacesneHns. TepMuHbl 1 onpegeneHns

FOCT P 52496-2005 CoumanbHoe obcnyxumBaHMe HaceneHus. KOHTPONb KadecTBa COuMasibHbIX
ycnyr. OCHOBHbIE MOJIOXEHUS

FOCT P 52885 CoumnanbHoe obcny>KumBaHue HaceneHuns. CoumnanbHble yCyrn ceMmbe

MpumevaHne - Mpn NONb30BaHUM HACTOSALIMM CTaHOapTOM uesiecoobpa3HO NMPoOBEPUTbL AENCTBUE
CCbINIOYHbIX CTAaHAAPTOB B MHOPMaLMOHHOW cnucTtemMe obLiero nosib3oBaHMs - Ha oMUManbLHOM canTe
depepanbHOro areHTCTBa MO TEXHUYECKOMY PEerysimpoBaHnio N MeTposiormm B cetu MIHTepHeT nam no
€XXerogHomy mHgopMaunoHHOMY yKa3laTento "HauumoHanbHble CTaHAapThl", KOTopbIM onybankoBaH no
COCTOSIHUIO Ha 1 AHBaps TeKyLwero roga, v rno BblMyCKaM exeMeCcsa4HOro MHpOpMaLUMOHHOIO yKa3aTens
"HauwnoHanbHble CTaHOaAPThI" 3a TEKyWMUn rod. Ecnm 3aMeHeH CChIIOYHbIN CTaHOapT, Ha KOTOPbLIAN OdaHa
HelaTUPOBaHHAsA CChblJIKa, TO PEKOMEHAYeTCs UCMOJb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOrM0 CTaHJapTa C
Yy4eTOM BCEX BHECEHHbIX B [OaHHYIO BEPCUID M3MEHEHWN. ECnnm 3aMeHeH CCbIIOYHLIA CTaHdapT, Ha
KOTOpPbIN gaHa faTupoBaHHas CCblJIKa, TO PEKOMEHAYeTCH UCMOoJib30BaTb BEPCUIO 3TOro CTaHaapTa C
YKa3aHHbIM BbllLe FOA0M yTBep)XAeHUA (NpuHATKSA). ECNn nocne yTBep)XOEHNA HAacCTOALWEro cCTaHaapTa
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B CCbIJIOYHbIN CTaHOapT, Ha KOTOprIZ OaHa [OaTupoBaHHadA CCblIJIKa, BHeCeHO W3MeHeHue,
3aTparmeatollee NnoJiIoXKeHNe, Ha KOTOPO€E AaHa CCblJlIKa, TO 3TO MNOJIOXKEHNE PEKOMEHAOYETCA NPUNMEHATDL
6es3 y4yeTa OaHHOro usMmeHeHus. Ecnn CCbIJIOYHbIN CTaHOaApPT OTMeHeH 6e3 3aMeHbl, TO MOJIOXKEeHUE, B
KOTOPOM AaHa CCblJIKa Ha HEro, pekoMeHayeTcd nNpuMeHAaTb B 4aCTu, He 3anar|/|Ba}ou_Le|7| 3TY CCbUJIKY.

3 TepMuHbI U onpeaeneHus

B HacTodAweM cTaHfapTe npuMeHeHbl TepMuHbl No TOCT P 52495,

4 KOHTpONb KayecTBa CoLuMaJsibHbIX YCAYr ceMbe

4.1 O6LWwuMe noJsio>KeHUs

4.1.1 KOHTpO/Nb KayecTBa CoOUMaNbHbIX YCAYyr 3ak/lo4aeTcsa B TMPOBEPKE MOJIHOTbI U
CBOEBPEMEHHOCTM NpPefdoCTaB/IEHNA 3TUX YCAYr, a TakXe UX pe3ynbTaTMBHOCTU (MaTepuasibHON,
onpenenslolen CTeNeHb pPeLWeHnsS MaTepuaibHbIX WM  (UHAHCOBLIX Npobnem KAneHTa, Wan
HeMaTepunasibHON, onpeaenslolwen CTeneHb YNyylleHUsa MOPasibHO-MCUXONOrn4yeckoro, hrusn4eckoro
COCTOSIHUS YJIEeHOB CeMel, peleHnsa nx 6bIToBbIX, MPaBOBLIX U APYrux npobnem).

4.1.2 KOHTpPOJIb KayecTBa COUMasbHbLIX YCNYyr CemMbe MNpPoBOOAT A1 MNPOBEPKN COOTBETCTBUSA
KayecTBa 3Tux ycnyr tpebosaHusam NIOCT P 52142 n FOCT P 52885.

4.1.3 lNpaBuna, CoCTaB U COAEpPXXaHNEe KOHTPOJIA KavyecCTBa CouMalibHbIX YCNYr CeMbe YCTaHOBJIEHbI
B HACTOsILLEM CTaHOapTe NPUMEHNTENLHO K X 0bbemy, onpeneneHHomy B FOCT P 52885.

4.1.4 Ocoboe BHMMaHNE B HAaCTOALLEM CTaHAapTe yAeNeHO KOHTPOJIIO KaYyeCcTBa CoLMalibHbIX YCAyr,
HamnpaBJIeHHbIX Ha obecneYyeHne 3KOHOMNYECKOW YCTONYMBOCTU CEMEN N NX coumanbHOM 6e3onacHoCTy,
KOTOpas 3ak/4yaeTCca B OCYLLECTBAEHMN HeoBXOAUMbIX MPEBEHTMBHbLIX Mep Mo 3aliuTe ceMen oT
HeXeNnaTesNlbHbIX >XWU3HEHHbIX (aKToOpOB, oOnNpeaensseMblX KakK TpyAHas >XWU3HEeHHas CcuTyauus,
XapakKTepunlyemas BO3MOXXHon 6e3gomMHoOCTblO, 6egHocTbio, 6e3paboTnuen, oNacHOCTbLIO BOBJIEYEHUS
YJIEHOB CeMeN B KPUMMUHa/bHbIE CTPYKTYPbl U APYrMMu nogobHeiMn hakTopamMu. KayecTBo 3TUX yCayr
OO0JKHO B MOJIHOW Mepe oTBedaTb TpeboBaHMAM obecnevyeHnss SKOHOMUYECKON YCTONYMBOCTN CEMEN N
X coumanbHon 6e3onacHoOCTMU.

4.1.5 B HacToAwem CTaHfapTe YCTaHOBJIEH CJ/eAyloWnUn MNopanoK W3N0XKEeHUA YCayr no
OCYLLEeCTBNEHNID KOHTPOJIA KayecTBa COUMasIbHbIX YCAYr CeMbsM: KOHTPOJIb KayecTBa COLMAJSIbHbIX
yCNyr, HanpaBJ/ieHHbIXx Ha obecrnevyeHne couuvanbHOM 6e30MacHOCTU  WU/MNM  3KOHOMUYECKOWN
YCTOMYMBOCTM CEMEW, un3NnaraeTcs B Hadasle KaXAoro nmnoapasfesia HacToAwero cTaHhapTa,
XapaKTepu3yloLWero onpeaeneHHbin BUA ycnyr (counmanbHo-6bITOBbLIX, COUMANbHO-MEeOUNLIMHCKUX,
COLMANbHO-NCUXOIONNYECKUX, COoLMasbHO-Nefarormn4ecknx, CoumasbHO-3KOHOMUYECKUX, CcoumnasibHO-
MPaBoOBbIX); 3aTeM W3saraeTca MOPAAOK MNpenoCcTaB/ieHUa YCAyr Mo OCYWeCTBJEHUIO KOHTPONSA
KayecTBa NMpoYnx coumasbHbIX YCYr CeMbSAM.

4.2 KOHTpPOJIb OCHOBHbIX (PAKTOPOB, BJ/IMAIOWUX HA Ka4eCTBO COLMaJIbHbIX YCAYr

YcTaHoBNIEHWIO B HacCToslWeM CcTaHAapTe npaBuJ, COCTaBa U codep)XaHUA KOHTPOJIA KayecTBa
KOHKPETHbIX BULOB COLUMANIbHbIX YCIIYI CEMbe NpefllecTByeT U3JI0KeHNe NopsaaKa U NnpaBujl KOHTPOJIA
OCHOBHbIX (PAKTOPOB, HEMOCPEeACTBEHHO BANAIOLLNX HA KA4eCTBO NpenocTaB/igeMblX YCayr.

K TakmMm hakTopaM OTHOCATCH:

- HaJln4me n CoCcTosiHMe NOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMN PYHKLUOHUPYET y4YperKAeHune;

- YCNoBua pa3MelleHna yqypexaeHuns;

- YKOMMJIEKTOBAHHOCTb y4pexxageHunsa cneunainctaMmm n ypoBseHb UX KBaJ'II/I(pI/IKaLI,VII/I;
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- cneunanbHoe N TabenbHOe TexHMYecKoe ocCHalleHue y4ypexaeHus (obopypoBaHue, Npubopsl,
annapaTtypa u T.4.);

- COCTOoAAHME UHGOoPMaUMn 06 yuypexxaeHun, NpaBuaa 1 NOpPsAoK NpenocTaB/ieHns yCayr KJIneHTam
yypexaeHus;

- Hann4me CobCTBEHHOWM N BHELLHEN CNyXb (CMCTEeM) KOHTPOIS 3a OEeATENIbHOCTLIO YUYperK 4eHUNS.
KOHTpO/b YKa3aHHbIX Bbille hakTopos nposoaaT no NOCT P 52496-2005 (noapa3anen 4.2).
4.3 KOHTpOsb Ka4YecTBa COuMaJIbHO-ObITOBbIX YCYr

4.3.1 KOHTpONb KayecTBa COLMaAJIbHO-OLITOBbLIX YCNYyr, HanpaB/ieHHbIX Ha obecneuyeHue
3KOHOMMYECKOM YCTOMYMBOCTHU U coOuManbHON Be3onacHOCTUM ceMen

4.3.1.1 KOHTpoO/sIb KayecTBa ycayr nNo peanms3auumm Mep counanbHOW NOAAEPKKU CEMbSAM B
COOTBETCTBUMN C 3aKOHOJaTeNbCTBOM Poccunckon dPepepaunnm OCYLLECTBAAIOT MNYyTEM TMPOBEPKY,
HACKOJIbKO MOJIHO X  CBOEBpPEeMEeHHO NpenocTaBsiATCA 3TU  YCNYyrM, KakoBa  CTeneHb
YyOOBNETBOPEHHOCTN OaHHbLIMU YCAYyraMu U CTENEeHb WX BAUSHWA Ha SKOHOMUYECKYID YCTOMYUBOCTb
cemen.

4.3.1.2 KOHTpOJb KayecTBa COUMANbHOrO MNaTpPOHaXa OCYLEeCTBAAIOT MNPOBEPKON, HACKOJIbKO
CUCTeMaTU4YHO nMpoBOAUTCA 3Ta paboTa, CBOEBPEMEHHO NN BbLIABAAETCA CTerMeHb CouMasibHON
Aesajantaumn 4YJeHOB CeMbW, ycyrybnswouwen TPYOHYI »XU3HEHHYIO CUTyauWUto, B MOJIHON SN Mepe
OKa3blBalOTCA CeMbe HeobXxoaAnMbIe B AAHHbIN MOMEHT CoLMasibHas MOMOLLb N NoAOep KKa.

4.3.1.3 KOHTpO/b KayecTBa COAENCTBMS B peLUeHUM BOMPOCOB camoobecrnevyeHusi, pPasBUTUS
CceMenHoro npeanpuHUMaTenbCTBa, HAAOMHbIX MPOMBLICJIOB WM APYrMX BOMPOCOB  YayHlLIEHUs
MaTepuanbHOro MoJIOXKEHUSI U YPOBHS COCTOSITENIbHOCTU OCYLLLECTBASIOT NMPOBEPKONA, B KAKOW CTEMNeHu
OKa3blBaeTCs 3TO COAENCTBME, KaK BJUSIET OHO Ha CBOeBpeMeHHoe U 3(MMEeKTUBHOE pelleHune
yKa3aHHbIX BONPOCOB, HanpaB/ieHHbIX Ha obecneyeHne SKOHOMUYECKON YCTONYNBOCTU CEMEN.

4.3.1.4 KoHTpO/Ib KayecTBa YCJyr No COOENCTBUIO B peLleHnn BONpoCcoB TpyaooyCTponcTBa, Bbibopa
npoceccnun, NoBbIWEHNA KBaaupukKauin, B NMOUCKE MOCTOSAHHOW WM BPEeMEHHOW (Ce30HHOoN) paboThl
OCYLLEeCTBAAIOT NPOBEPKOMW, Kak OpraHm3oBaHa M NpPOBOAUTCA dTa paboTa, Kakme MeponpuaTusa oHa
BKJIIOYAET, B KakKOW CTeneHW YyKa3aHHOe CcoAencTBMe MnoMoraeT YCNewHOMY pelleHU0 BOMpPOCOoB
TPYyLOYyCTPOMCTBA U APYTUX, YKa3aHHbIX Bbille, U yCTpanBaeT JI OHO Y/1I€HOB CEeMbMU.

4.3.1.5 KOHTpOJIb KayecTBa YC/yr, CBA3aHHbLIX C MPUBJIeYEHNEM CPeACTB OJ19 OKa3aHMs MOMOLLN
ManoobecrnedyeHHbIM CeMbsIM (OpraHm3aums 61aroTBOPUTESIbHLIX ayKLIMOHOB, Pa3/INYHbIX JlIOTEPEN,
BbICTaBOK-Mpodaxk bbiBINX B yroTpebneHnn Bewen n 1.4.), obecnevyeHne 6ecnnaTHbLIMU NPOAYKTOBbLIMMN
HabopaMy OCYyLLECTBASAIOT TMPOBEPKOM MOJIHOTbI W CBOEBPEMEHHOCTU TMPOBEAEHUA YKa3aHHbIX
MEpPONPUSATUIA, B KAKOW CTEMNEHN CEMbM OXBadeHbl UMW 1 YA0OBAETBOPEHbI NPUBJIEKAEMbIMU CPEACTBAMM.

4.3.1.6 KoHTpONb Ka4vecTBa ycayr no obecneyeHnio ceMen, HaxoOsaWmMXCcss B TPYAHOM XKU3HEHHOMN
cuTyauumn, 6ecnsaTHbIM ropsAYnUM NUTaHUEM UKW MPOAYKTOBbIMM HabopaMm OCyLLEeCTBASIOT NPOBEPKON,
HaCKOJIbKO CBOEBpPEMEHHO ” nosiHo obecnedynBaldTCa CeMbW MNOJIOXKEHHbIMA UM  MUTaHUEM WU
MPOAYKTaMM, YAOBNETBOPEHHDI JIN OHN OKa3blBaeMbIMU YCIyramu.

4.3.1.7 Ka4decTBO yC/syr nNo COOENCTBUIO B MPEAOCTaBNEHUN BPEMEHHOI0 >XWUIOro MNOMeLLeHns
CEMbSIM W OThOEsIbHbIM Fpa)kfaHaM, OKa3aBLUMMCS B 3KCTpPeMasibHOM cuTyauumu (nocTpagasluvm OT
CTUXUNHBLIX 6eACTBMA NAW MNPUPABHEHHbLIX K HUM CO6bITMN), ceMbAM 6eXeHUEB U BbIHY>XOEHHbIX
rnepeceneHuUeB OCYLLECTBAAIOT MPOBEPKON, B KaKOW CTEMeHM 3TO COoAencTBMe nomoryo obecnevynmTb
CeMbU HEOBXOAMMbBIM UM XXUJIBEM N YO0BAETBOPEHbI I OHX NPeA0CTaB/IEHHbIMN yCayraMu.

4.3.1.8 KOHTpO/Ib KayecTBa YCayr Mo COOENCTBUIO B OMJaTe »XWJbS U KOMMYHaslbHbIX YCAyr, a
TakXXe B MpPenocTaBJIEHUN yCayr npeanpuaTusMn TOProBan, KOMMYHalbHO-ObITOBOrO 06C/y)XMUBaHUS,
CBSI3U 1 APYrMMU NpeanpusaTUsSMN, 0Ka3biBalOWMMN YCIYTrn HaCceNeHnto, OCyLLECTBAIOT NPOBEPKOW, B
KaKoi CTeneHn 3TO ColeicTBME CNocob6CTBOBASI0O CBOEBPEMEHHOMY W TMOJIHOMY MpefoCTaBJIEHUIO
HeobXxoAMMbIX YCAYr U HACKOJIbKO OHO YA0BETBOPMIIO NOTPEBHOCTN KJIMEHTOB.
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4.3.1.9 KOHTpOJIb Ka4yeCcTBa COLMANbHO-OLITOBbIX YCIYr, OKa3blBAEMbIX HA AOMY CEMbSM, UMEIOLLUM
B CBOEM COCTaBe HeTpyAHOCNOCOBHbIX wnn anutensHo 6onewwmx 4YNeHoB cemMbu (NOMOLb B
MPUroTOBAEHUM MUWMN, MOKYMKa U AOCTaBKa MPOAYKTOB MUTaHMA, ropsadnx obenos, ogexabl, 06yBu u
APYrnx NpoMbILLNEHHBIX TOBapoB Nepsor HeobxoaAnMoCTH, AOCTaBKa BOAbI, coaencTene B obecnevyeHun
TOM/IMBOM A1 MPOXKMBAOWMUX B XKWJbIX TMOMELeHnax 6e3 ueHTpasAbHOro OTOoMAeHUs, wu/uan
BOAOCHabXXeHns, caava Bellen B XMMYNCTKY, PEMOHT 1 obpaTHaa nx gocTaBka W Ap.), OCYLLeCTBASOT
MPOBEPKON, B KAKOW CTeneHu 3TU YCAyrn yOoBJeTBOpSAT noTpebHoCTu cembu, obnervatoT ObIT
B3poC/sbiXx paboToCcnoCObHbIX 4Y/EeHOB CeMbM W JaeT MM BO3MOXHOCTb 3aHMMaTbCA TPYLOBON
DeaTeNbHOCThLIO, obecrneyvnBatole MaTepuabHoe 6aronoay4ymne CeEMbu.

4.3.1.10 KoHTpo/b KayecTBa YCayr Mo COAENCTBUIO B YAYYLWEHUN XUINLWHBLIX U 6bITOBLIX YC/TIOBUN
MHOrofeTHbIM CeMbAM, CEMbSAM C HECOBEpPLUEHHOIETHUMU AeTbMN N MOJIOALIM CeMbSAM OCYLLEeCTBAAIT
npoBepKon, Bce Nu HeobxoAumble Mepbl MO COAENCTBUIO MPUMEHSAIOTCS, KAaKOBO WX BNAHME Ha
CBOEBPEMEHHOE U KAaYeCTBEHHOE pelleHne XUAULWHbIX npobneMm cemen n yaoBNEeTBOPEHbI SIN CEMbU
OaHHBIMWN yCJIyraMu.

4.3.2 KOHTpPOJIb Ka4YecTBa NPO4YUX COLUANbHO-ObLITOBLIX YCAYT

4.3.2.1 KOHTpONb KayecTBa YyCJayr Mo COOeNnCTBUIO ManoobecnevyeHHbIM CEMbSIM U CEMbSAM,
MMELWNM Ha nonevyeHUn [OeTen-cMpoT M AeTen, ocCTaBwmxca 6e3 noneyvyeHua poauTenen, B
opraHusauum peMoHTa 1 yBopKn XXNabiX MOMELLEHNN N B HanpaBsieHUn pebeHka (Npu HeobxoammocTn)
B CMeunanm3mpoBaHHOE Yy4ypexkaeHune AONs AOeTeN, HYXAAWLWMXCA B couuasibHOW peabunmtauun,
OCYLLEeCTBASAIOT NPOBEPKON, B KaKOM CTENEHN 3TO COAENCTBME MOMOI/I0 PEWNTb YKa3aHHbIe XUJNLLHbIE
npobnemsl N npobneMmy HanpaBneHns pebeHKa B Cneunasn3npoBaHHOE y4YpexxaeHne, yaoBIeTBOPEHbDI
I ceMbM NpPefOoCTaBEHHbIMU YCYraMu.

4.3.2.2 KOHTpOJIb KayecTBa YCJyr, CBfi3aHHbIX C MOMOLWbIO B yxo4e 3a [AeTbMUu, OPYruMu
HEeTPYAOCMNOCOOHLIMN UAN  TSHXKENo U  AauTenbHo 6onewwyMy  4neHaMy CeMbU  OCYLLECTBASIOT
NPOBEPKOW, KaK OpraHM3oBaHa W B 4YEeM 3aKJ/IO4AeTCs 3Ta MOMOLLb, HAaCKONIbKO OHa crocobcTByeT
0CBOGOXOEHUIO B3POCIbIX TPYOOCNOCOOHbBIX YSIEHOB CEMbM OT BbIMOJIHEHUS 3TUX YCYr 1 NO3BOASET UM
3aHMMATbCA TPYAOM, HanpaB/iieHHbIM Ha obecrneyeHne nx MaTepmasbHOro NOOXKEHUs.

4.3.2.3 KOHTpOJIb KayecTBa YCnyr no COAEeACTBUIO B OopraHusaumu obyvyeHus peTeln B LIKoSe, B
opraHusauun JieTHero oTAbiXxa W 0340POBJIEHUA [AeTell OCYLeCTBASIT MPOBEPKOW, BCEM SN
06CNy>XKMBAaEMbIM AETSM, HY>XOAWNMNCA B COAENCTBUN, OHO OKAa3blBAE€TCs, B YEM 3aKJloYaeTCs U B
KakKol CTerneHn cnocobCcTByeT yCrewHoMy NPOBEAEHMNI0 MeponpusaTUiA no oby4yeHnio 1 0340POBIEHMIO
neTen.

4.3.2.4 KOHTPOJIb KayecTBa yC/yr CEMbSM, UMELWMM B CBOEM COCTaBe AETEN C OrpaHUYeHHbIMU
YMCTBEHHbIMU N PU3NYECKMMMN BO3MOXXHOCTAMU, BOCMUTbLIBAEMbIX OOMa, OCYLLECTBASAIOT MPOBEPKOWN,
KaK opraHm3yeTcs U NPoOBOAUTCS COAENCTBME POOUTENAM B HanakmBaHun bbiTa AeTel C y4eToOM KX
h13nM4EeCKOro n MNCUXNYECKOro COCTOSAHWS, COMPOBOXAEHMEe J[eTel BHe [oMa, npenocTaBl/ieHune
TpaHCNopTa AJ18 Noe3[0K AeTel Ha JiedeHne, obyyeHue, oNs y4acTuUsi B KyJbTYPHbIX MEPONPUATUAX, B
KaKOW CTeNeHn 3TO COAenCcTBMeE CrocobCTBYET HasnaknBaHuto bbiTa geTen.

4.3.2.5 KOHTpoO/Ib KayecTBa YCJyr CceMbsiM W OTAeJIbHbIM TrpaxkfjaHaM, OKas3aBWWUMCHA B
3KCTpeMasibHOM cuTyauumn (NocTpaZaBlUUM OT CTUXUNAHBbIX 6eACTBUA UAM OT MPUPaABHEHHbLIX K HUM
CcobbITUIN), CceMbsAM OeXeHUEeB W BbIHY)XAEHHbIX MepecesieHLEeB OCYLLECTBASIT MNPOBEPKONW, Kakoe
COOENCTBNE OKa3blBaeTCA MM B Hajla)XMBaHUWN ObiTa B CJOXXUBLUENCA CMTyauUWWN, KaKas OKa3blBaeTCH
MoOMoOLLb B 3a4yncseHun (Npun HeobxoOMMOCTM) B CTaUMOHAPHOE KPU3MCHOE OTAEeNIeHME Yy4YpeXAeHus
coumansHoro obcny>xmBaHus ansg obecnevyeHUs BPEMEHHBLIX XWINWHBLIX WU ObITOBbIX YCNOBUN AO1K
obecneyeHns HOpMasibHOM XN3HeAEATENIbHOCTU, YCTPaMBaIOT N CEMbUN TakKme yCcnyriu.

4.4 KOHTpOJIb KaYyecTBa couuasbHO-MeAMLMUHCKUX ycnyr

4.4.1 KOHTpPOJQIb KayecCcTBa COUMAJIbHO-MEAMLMUHCKUX YCNyr, HanpaBJiIeHHbIX Ha
obecneuyeHue coumasibHOM 6e30MNaCHOCTU CEMbMU

4.4.1.1 KOHTpPOJIb KayecTBa MNOMOLLM CEMbAM B MOJIy4YEHUN NPenyCMOTPEHHbIX 3aKOHOL4AaTe/IbCTBOM
Poccunckonm depnepaumm counanbHO-MeaANLNHCKNX YCNYTr OCYLLECTBASAIOT NMPOBEPKON CBOEBPEMEHHOCTH
M MNOJIHOTbl OKa3blBA€MOW MM HeobXoAMMOW MOMOLWWM N B KAKOW CTeneHW OHa yOOBNEeTBOPSET WX
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3aKOHHbI€ 3aMnpochl.

4.4.1.2 KOHTpPOJIb KavyecTBa YCJyr rno CoAencTBMIO B obecneyeHnn (Mo MegULMHCKMM MOKa3aHUaM)
NleKapCTBEHHbLIMU CpeacTBaMu M U3LENNAMU MeAUNLWNHCKOro Ha3Ha4YeHMs OCYLLEeCTBASAIOT MPOBEPKOWN,
COOTBETCTBYET /N COCTaB MpenocTaBAsAeMblX CPenAcTB U U3OeNNA YyTBEPXXOEHHbIM HOpMaTUBaM,
CBOEBPEMEHHO N B MOJIHOM I 06beMe OHUW MPenoCTaBAAITCA, YAOBJAETBOPSAOT IN 3TU YCYIrN YJ1€HOB
cemMmen.

4.4.1.3 KoOHTpOsb KayecTBa YyC/ayr, npeaycMaTpuUBalOWMX opraHusauutio paboTbl CTauuoHapa wu
pa3MelleHne B HeM HyXXOalowmnxcs, popMmupoBaHue 1 opraHusauuio "rpynn 340poBba”, oCcyLecTBAaoT
MPOBEPKON, B KaKOW CTEMNEHM OXBAaYeHbl 3TUMU YyCAyramMum HyxgawLlimecs B coumasibHO-MeONLIMHCKON
MOMOLLN YSieHbl CeMeWN, KaK Y4YUTbiBalTCA Mpuv 3TOM MeAUUUMHCKME MNOoKa3aHWA U BO3pacTHble
0COBEHHOCTU YIEHOB CEMEN, YOOBNETBOPEHbI I OHU 3TUMU YCAYTraMu.

4.4.1.4 KOHTPONb KayecTBa YCAyr N0 COOENCTBUIO B MOJIyYEHUWM HanpaBsieHMa B
creumannsnpoBaHHblie Yy4YpeKaeHus 34paBOOXPaHEeHUsA UL, HYXXOAWUXCA B Ne4eHUn B TaKux
yYperK OEHUAX, OCYLLECTBASAIOT NPOBEPKON, BCEM 1M YS€HaM CEMbU, HYXXOALWNMUCA B TaKUX ycayrax,
OHM MPenoCcTaBAATCA, HACKO/bKO OOOCHOBAaHHO U CBOEBPEMEHHO MpenocTaBfiIeHMe 3TUX YCyr,
yOOBNETBOPEHbLI I UMUK YJIEHbI CEMER.

4.4.1.5 KoHTpo/sb KadyecTBa COUMANbHO-MEAULNHCKOrO MaTpoHa)ka CemMen OCyLeCcTBAAT
MPOBEPKON, HACKOJIbKO CUCTEMAaTU4YHO MNPOBOAMTCA HabnwgeHne 3a COCTOAHMEM 3[00POBbSA 41E€HOB
CeMel, CBOEBPEMEHHO SN BbISABAAIOTCA BO3HUKAOWME Y HUX NpobaeMbl, KOTOPbie MOryT OTpULUATENbHO
MOBANATbL Ha 340POBbE YJIEHOB CEMbM U YyCYrybuTb CJ/IOXKMBLUYHOCA TPYAHYIO CUTyaUWUl0 B CEMbe, a
TaK>Xe BClo I HeobxoQnuMyto CEMbe B AaHHbIA MOMEHT COLMANbHO-MeANLMHCKYIO MOMOLLLbL OKa3bIBaloT.

4.4.2 KOHTPOJIb Ka4ecTBa NPOYUX COLUAJSIbHO-MEAULNHCKUX YCAYT

4.4.2.1 KOHTpO/Sb KayecTBa YCJyr, CBSI3aHHbIX C MpOBeAeHMeM MeaVUMHCKUX npoueayp B
COOTBETCTBUWN C HAa3HAYEHUEM JlevallnX Bpadyel N Ha OCHOBAHUN JIMLLEH3UM Ha 3TOT BUA MEOULNHCKOM
LEATENIbHOCTU, OCYLIECTBASIOT MPOBEPKON, CUCTEMATUYECKM NN MPOBOAST HY)XAAMLIMUMCS 4JieHaM
CeMbM MpennucaHHble UM npouenypbl, HACKOJIbKO 3PHPEKTUBHO BIIMSIOT OHU Ha YJyYlIEHNe COCTOSHUS
3[10POBbS YJIEHOB CEMEN N yA0BNETBOPSAIOT SV UX 3aKOHHbIE 3amnpochl.

4.4.2.2 KOHTpo/Nb KavecTBa CaAHUTAPHO-MPOCBETUTENLCKON paboTbl C CEMbAMWU OCYLLECTBAAIOT
MPOBEPKON, HACKOJIbKO codep kaHne 3Ton paboTbl oOTBeYaeT NpeabsaB/siseMblM K Hell TpeboBaHUSAM U B
KaKol cTeneHn cnocobCcTBYET YCBOEHUIO YSleHAaMN CeEMbM HEOBXOAUMbIX HABbLIKOB COBMOAEHNSA NTNYHOM
rMrneHbl U CaHUTapUn.

4.4.2.3 KOHTPOJIb KavyecTBa ycayr no oby4yeHunto poaCcTBEHHUKOB B0/IbHbBIX MPAKTUYECKMM HaBblKaM
obLlero yxoa 3a HMMMK OCYLLEeCTBAIT NpoBepkon akTa o0by4eHUs M B Kakon cTeneHun obydaemble
yCBOUN MOJIyYEHHbIE UMW HABbIKM W 3HAHUA B 4acTW MNPOBeAEHMA yxoda U peabuiamTaumoHHbIX
MepPOMNMPUATUIA N HACKOJIbKO YCMELLHO MPUMEHSIOT UX Ha NpaKTuKe.

4.4.2.4 KOHTPO/QIb KayecTBa MepPOMNpUATWUIA, HamnpaBJieHHbIX Ha MpoduNakTuky obocTpeHunn
XPOHMNYECKUX W MpeaynpexpgeHne WHGPEKUMOHHbIX 3abofieBaHWA YNEHOB CeMbMW, OCYLLECTBASIOT
MPOBEpPKON, CBOEBPEMEHHO /I MPOBOAATCA BCe NpefnucaHHble BpadaMy MeponpuaTus u npoueaypsbl, B
KaKoW CTeNeHN OHK CNoCcOBCTBYIOT YKpPenaeHnto pn3n4eckoro u NCUXmMYeCcKoro 340p0oBbs YIEHOB CEMbU
M 3almTe UX OT pa3nyHbIX 3abonesaHun.

4.4.2.5 KOHTPO/Nb KayeCcTBa KOHCYJIbTUPOBaHMWA MO counaibHO-MeAULUUHCKUM  BOMpocam
OCYLLEeCTBASAIOT MNPOBEPKOW, B KaKOW CTerneHMm oHOo obecrneymBaeT OKa3zaHue KBaaupuuUUpOBaHHOMN
MOMOLLM 4YJIeHaM CeMbW B MPAaBUJILHOM MOHMMaHUW N PEeLleHUn CTOALLMX nepen HUMU KOHKPETHbIX
npobsem (NnaHuWpoBaHMe ceMbU, FTMrneHa NMUTaHUA U XUaulia, cpencTtsa KoHTpauenuun, nibasneHune
OT BpeHbIX NpPUBbLIYEK U T.A4.).

4.4.2.6 KOHTpO/MIb Ka4yecTBa ycayr no obecrnevyeHuto yxona 3a Y4JeHaMn CEMbU C Y4ETOM COCTOSAHUSA
X 300POBbSA OCYLLECTBAAT MPOBEPKON, HACKOJIbKO MOJIHO U CBOEBPEMEHHO OKa3bIiBalOTCA 3TN YCAYrK
(NnpoBepeHne pas3nnYHbIX MeOUUMHCKUX npouenyp, cooencrteme B obecneyeHun NeKapCTBEHHbIMU
cpencTBaMu 1M M3genMaMm MeguLMHCKOrOo Ha3HavYeHus U T.4.), B KaKOW CTeneHn CnoCobCTBYHOT OHWU
nooaep>XXaHUo UM YYyYLWEeHUI0 COCTOAHUSA 340POBbSA YJIEHOB CEeMbU U YAOBJIETBOPAOT UX HYXAbl U
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notpebHocTn.

4.4.2.7 KOHTPOJIb KayecTBa YCAYr MO OKa3aHUIO 3KCTPEHHON MeOUKO-MCUXOSIOrNYeCcKon u
noBpayebHON NoMoWwM CeEMbSAM N OTAENbHLIM rpa)KgaHaM, OKa3aBLIMMCSA B 3KCTPEMAsIbHON CUTyauunmn
(mocTpagaBWINM OT CTUXUIAHBLIX 6eACTBUA UM NMPUPABHEHHbLIX K HUM COBbITUN), CEMbAM BEXXeHLEB U
BbIHY>)KAEHHbIX MepecesieHUEeB OCYLECTBAAIOT MPOBEPKON, CBOEBPEMEHHO W B MOJIHOM /N obbeme
OKa3blBaeTCss 3Ta MNOMOWb, B KaKOM CTeneHM cCnocobCcTByeT OHa MNpPeoaosieHU COo30aBLUEeNCs
3KCTPEMasIbHOWN CUTyauun n yaoBneTBOPSAET M 3anNpoChl CEMEN.

4.5 KOHTpOJ1b KaYecTBa COLuUaJNIbHO-NMCUXOJIOrMYEeCKUX ycnyr

4.5.1 KOHTpoOJZIb KauyecTBa YCAYr, HanpaBJieHHbIX Ha obecneyeHue couMaAZILHOMN
6e3onacHocTu ceMmen

4.5.1.1 KOHTpOJsIb KadecTBa YCJyr, CBfA3aHHbIX C pacnpoCTpaHEHMWEM Cpedn YJeHOB cemen
MCUXOJIOTNYECKUX 3HaHWUW, cnocobcTByloWMX obecnedeHuto coumanbHom 6e30MacHOCTU CeMen,
OCYLLECTBASAIOT MPOBEPKON, KAaKOBO COAep)XaHWe MporpamMM BbICTYMJEHUA pPabOTHMKOB cCoLMasibHbIX
cnyx6 B cpencTBax MacCoBOW MHMOPMaLMX NO aKTyaJibHbIM ONS CEMEN COLUMaNbHO-MCUXOI0TNYECKNM
npobnemamM, HACKOJIbKO CBOEBPEMEHHO W KBaAMpULUMPOBAHHO MNPOBOAMTCA 3Ta paboTa, B KakKoWn
CTerneHn MnpoBOAMMbLIE MEPOMPUATUSA CrOCOBCTBYIOT MOBLILLEHMIO YPOBHSA MCUXOSOrMYECKUX 3HAHUN
Y/1EHOB CEMEN, YCNELLUHOMY YCBOEHUIO U MPUMEHEHMIO Ha NMPaKTUKE NOJIYYEHHOW UHGOPMaL UK.

4.5.1.2 KOHTPOJ/Ib Ka4eCcTBa 3KCTPEHHOW NMCUXOSIOrNYeckon (B TOM 4Yucne n no TenedoHy) n Megnko-
MCUXOJIOMrNYECKOM TMOMOLLM KOHTPOJIMPYIOT MPOBEPKON Hannyusa (pakToB ee npefocTaBsieHUs, W
obecneynBaeTr M 3Ta NOMOLWb Cpo4yHoe W 6e3zoTnaraTeslbHOE MCUXOJIOFMYEecKoe ”n Meaunko-
MCUXOJIOrN4eCKOe KOHCY/IbTUPOBAaHNE Y1E€HOB CEMEN, OKa3aHue MM HeobxoaMMom NOMOLM B BbIXO4e U3
TPYAHOWN XXU3HEHHON CUTYyauun.

4.5.1.3 KoHTpo/Nb KavyecTBa ncmxonpouiakTnyeckon paboTbl OCYWECTBAAIOT MNPOBEpPKON,
HacKoJIbKO 3((eKTUBHO OHa CNocobCTByeT CBOEBPEMEHHOMY MNpPenynpeXxneHul0 BO3MOXXHbIX
OTKJIOHEHUA B MNCUXUKE YJIeHOB CeMbW, COAENCTBUIO B (opMMpoBaHUM Yy HUX NoTpebHOCTU B
MCUXOJIOrNYECKNX 3HAHNAX U XKeNaHUsa NpUMeHaTb X Ana paboTtel Hag cobon.

4.5.1.4 KoHTpOJIb KayecTBa YCAyr MO MNCUXOJIOrMYECKOMY KOHCYJIbTUPOBAHUIO OCYLLECTBJIAIT
MPOBEpPKON, B KakKOW CTerneHM OHO cnocobCTBOBANO pelleHUto Takux npobsieM, Kak Hana)kvuBaHue B
CeMbe OTHOLWEeHUN Mexay nAeTbMWU U poauTensaMu, BOCNMTaHWe pfeTen, ajantaumsa cemMen K
CNIOXKMBLUMMCA COLMANbHO-9KOHOMUYECKMM YCJIOBUAM >XKU3HU U 6blTa, OKasaHMe MNOMOLWM CeMbsM,
XKeNarLUM MPUHATL B CBOKO CEMbIO AeTEeN-CUPOT UK AeTen, ocTaBwmnxcs 6e3 nonevyeHns poamTenen.

4.5.1.5 KOHTpONb Ka4vecTBa yCayr no rncuxosiorn4eckon KoppekLmnm oCyLLeCTBSIT NPOBEPKON, B
Kako cTeneHW 3Ta Koppekuus obecnedymna npeofosieHNe KOHMANKTHbIX B3aWMOOTHOLUEHUN
poauTenen C AeTbMW, HeafeKBATHbIX POOUTENbCKUX YCTAaHOBOK W CTEPEOTUNOB BOCMUTAHUA OeTen,
npeoposieHne unm ocnabneHme OTKJAOHEHUA B Pa3BUTUM, SMOLIMOHAJIBHOM COCTOSHMW KU MNOBEAEeHUU
OTAeJIbHbIX Y1€HOB CEMbM, BO B3aUMOOTHOLLUEHUAX MeXAy CyrnpyramMu.

4.5.1.6 KOHTpPO/Ib KayecTBa MCUXONOMMYECKNX TPEHWHIOB OCYLLECTBAIT MPOBEPKON, HAaCKObKO
3(h(PEKTUBHO CrMOCcobCTBOBANN ITU TPEHUHIUM CHATUIO MCUXOTPABMUPYIOLWMNX CUTYauUMA M COCTOAHUSA
HEPBHO-MCUXMYECKON  HaMpsSHXKeHHOCTM B CEMbe, W3MEHEeHM0 CnocoboB  MNepexuBaHus 1
3MOLMOHANIbHOIrO0 pearvpoBaHns Npu obLeHUM YNeHOB CeMbM Mexay cobon, BbipaboTke yMeHus wn
HaBbIKOB aganTauuMn K CJOXUBLUMMCS YCJIOBUSIM >XXU3HM U ObiTa, MCUXONOrMYECKON noanepxke
HY>XAAIOLWMNXCSA B HEN NNLL.

4.5.1.7 KoHTpOJIb KayecTBa YyCsyr MO MCUX0JIOrMYEeCKon MNOMOLLK poAUTEeNAM MNPUeMHbIX AeTeun
OCYLLEeCTBAAIOT NMPOBEPKOM, CBOEBPEMEHHO JIN OKa3blBAaeTCHA 3Ta MNOMOLWb N HAaCKOJIbKO 3hdeKTUBHO
cnocobcTBOBasla OHa CoOUMANbHOW aganTauuu MPUEMHbIX [AeTerl K WU3MEHSAILWUMCA CcoumanbHO-
SKOHOMUYECKUM YCJIOBUAM XKU3HW W  BbiTa, NOHUMaHWIO KX npobnsem, CO3JaHUIO B CeMbe
61aronpuMaTHOr0  MWUKPOKAMMATa, HOPMajbHbIX OTHOLWIEHUA MeXAy poauTensaMm wn AOeTbMu,
npoBeaeHNIo pPoAUTENAMU MCUXONOMNMYECKON KOPPeKUUM WCKaKEeHUN B MNCUXMYECKOM pa3BUTUU
MPUEMHbIX AeTen.

4.5.2 KOHTpPO/ZIb Ka4ecCTBa NPOoYMUX COLMNANIbHO-NMCUXOJIONMYECKUX yCnyr
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4.5.2.1 KOHTpPO/ZIb KayecTBa MCUXONOrNYEeCKON AuarHocTuknm n obcnenoBaHna  JIMYHOCTU
OCYLLECTBASAIOT MPOBEPKON, B KaKOW CTEMEeHW MPOBEAEHHLIN aHa/I3 MNCUXNYECKOr0 COCTOSHUS U
ocobeHHOCTeNn nMYHOCTU Ntoboro 4YneHa cembu, BAMAIOLWUX Ha OTKJAOHEHWA B €ro rnosefeHun u
OTHOLUEHNN K OKPY>XaloWuM Jo4asaM, MN03BOASET Moay4YuTb HeobxoduMmylo WHGpoOpMauut Ans
COCTaB/IEHNA MNpPOrHosa W pa3paboTKMm pekoMeHZauUn MNo MNCUXOJIOFTMYECKON KOPPEKUUM 3STUX
OTKJIOHEHUIA.

4.5.2.2 KOHTPO/Ib Ka4vyecTBa MCUXONOrMYECKON MOMOLLM B MPEOOOSIEHUN MEePEeXMBAEMOW CEMbEWN
KPU3NCHOW CUTYyaLUN, HEraTUBHO BJINAIOLWLEN Ha 340POBbE N NCUXNKY Y1EHOB CEMbU (B NEPBYIO oYepelb
heTen), OoCyLlecCcTBAAT MNPOBEPKON, CBOEBPEMEHHO /M OKa3blBaeTCs 3Ta MOMOWb M HACKOJIbKO
3¢pheKTUBHO OHa crnocobcTBOBaNa NMPEOAOJSIEHNIO TaKON CUTyaLnKn, NCMPABIEHUNIO HeadeKBaTHbIX hopM
rnoBefeHnsa poguTenen n YNeHoB CeMbM, CTpafatolnx NCUxmyeckumm 3zaboneBaHusAMM, CO3LaHUIO B
ceMbe aTMocdepbl B3aMMOMOHUMAHUSA N B3aMMOYBaXKeHUs, BOCCTAHOB/IEHMIO HapyLUeHHbIX CBA3en B
CeMbe N ee CouMaNbHOro cTaTyca, CouManbHyl peabunntauuto vy, npowenlnx Kypc nedvyeHumsa oT
a/IKOrosaM3mMa, HapKOMaHMM, TOKCMKOMaHWUM, BEPHYBLUMXCA U3 MECT NulieHnsa ceoboabl 1 cneunasbHbIX
y4yebHO-BOCNMTATENbHbIX YHYPEXAEHUN,

4.5.2.3 KOHTPO/Nb KayecTBa COLMANIbHO-NMCUXOJIOFNYECKOro NaTPOHaXKa OCYLLECTB/ISAIOT NPOBEPKOM
CNCTEMATUYHOCTU HabNOAEHN 3@ YIeHaMUN CEMbU, HY)XOALWMMUCA B MaTpOHaXKe, CBOEBPEMEHHOCTM
BbISIBJIEHNA B X04e 3TUX HabnaeHWn cryyYaeB MNCUXONOMMYecKoro AUcKomdopTa, KOHMIMKTOB W
APYruUx CUTyauun, MOrywmx ycyrybuTb WX TPYLHYIO >XMU3HEHHYI CUTyauuto, B MOJIHOW N1 Mepe
0Ka3blBalOT UM HEOBXOAMMYIO B HACTOSILLMIA MOMEHT MCUXOJIOMMYECKYHO MOMOLLb.

4.5.2.4 KOHTPO/Ib Ka4yecTBa YC/yr MO OKa3aHMIO MCUXONOrMYECKOoM NOMOLLN POAUTENAM CEMEN, rae
€CTb [OeTU C OrpaHMYEeHHbIMU YMCTBEHHbLIMW CMOCOOHOCTAMU WUAN (PU3NYECKUMU BO3MOXKHOCTSAMMU,
OCYLLECTBASAIOT MNPOBEPKOM, HACKONbKO 3(PPEKTUBHbI MPOBOAMMAS TMCUXOJIOrMYECKass Koppekuus
HapylleHuin oblweHns y OeTern WM WUCKAaXEHUA B UX MNCUXUYECKOM Pa3BUTUU, a TakKxe
NMCUXOJIOTNYECKME TPEHUHTM MO CHATUIO MCUXOTPABMUPYHOLLMX CUTyaUUn U BbipaboTke yMeHUs W
HABbLIKOB COLIMA/IbHOM aflanTaUnmn K CNOXKUBLUENCSA CUTYyaLUn.

4.5.2.5 KOHTPO/Sb KayecTBa MNCUXONOrMYECKUX KOHCYbTauuid MOJIOAbIM CEMbSAM U CEeMbAM C
HeCcoBepLUEeHHONIETHUMU POAUTENAMU OCYLLEeCTBASAIOT MPOBEPKOW, B KaKOW CTerneHu OHW BAUAIOT Ha
hopMMpoBaHNE CEMENHBLIX U CYNPYXXECKNX OTHOLLUEHU B TaKNX CEMbSAX U CO34aHMe B HUX aTMocdepsbl
B3aMMOMOHNUMaHMA U B3auMoyBaXkeHns, 61aronpnaTHOro MMKpPOKnMMaTa.

4.6 KoHTpoOJiIb KaYecTBa couuasibHO-Nepgaroru4yeckux ycnyr

4.6.1 KOHTpPOJZIb Ka4yecCcTBa CoOLMaJIbHO-NeJarorM4eckKux YycJsyr, HamnpaBJIeHHbIX Ha
obecneuyeHue couuasibHOU BDe3onacHoCcTu ceMmeun

4.6.1.1 KOHTpOJIb KayecTBa yCsyr nMo opraHusauum paboTel rpynn OHEBHOro npebbiBaHMA OeTen
OCYLLECTBASAIOT TMPOBEPKON HaIMYMA Takux TFpynn M B KakKoW CcTerneHuM nposoaumas paboTa
obecneynBaeT oKasaHMe KBanMpUUMNPOBAHHOW Nefarormyeckon NoMoLlm B BOCNUTaAHUN OeTen u gaeTt
BO3MOXHOCTb poaMTensaM wucnosb3oBaTb ocBoboxpawouleecs BpemMs [OSA  3aHATUA  TPYLOBON
DeaTeNnbHOCThIO, obecrneYvmnBatolel MaTepuabHoe 6iaronoay4ymne CeEMbu.

4.6.1.2 KoOHTpO/Nb KayecTBa ycayr, npeaycMaTpuBamowmx co3pnaHue obuiecTts, knaybos, rpynn
B3aMMOMOMOLLM  XuUTesnlem Ha  Tepputopun, O06CAYKMBAEMON  KOHKPETHbLIM  YyYpexKOeHUueM,
OCYLLECTBASAIOT MPOBEPKON HaNUYUS TaKMX OpraHm3aunii, 1 B KaKOW CcTerneHu nposogumas knybamu n
obwecTBamMun paboTta cnocobCTByeT OKa3aHMIO B3aMMOMOMOLLM N NOAOEPXKKE MPOXMBAIOLLMM Ha 3TOWN
TEPPUTOPUN rpaXkgaHaM B peLleHUN CTOALWMX nepen HUMU negarorm4ecknx npobaem.

4.6.1.3 KOHTpOJIb Ka4yecTBa YCNyr, CBA3aHHbIX C OpraHuU3aunen gocyra, oCyLLeCTBASIOT MPOBEPKON
rMepeyvyHss OpraHW30BaHHbLIX W TMPOBEAEHHbIX MeponpuATUA (3KCKYpCU, BCTpeY C pedAtensamm
nmTepaTypbl M UCKYCCTBa, TMOCELleHNEe TeaTpoB, BbICTAaBOK, OPraHMW30BaHHbIX KOHLEPTOB
Xy0OXEeCTBEHHOW CaMOAeATeNIbHOCTU, NMPa3aAHNKOB, 10buniees, CMOPTUBHLIX UTP, KNYOHON N KPY>KKOBOW
paboThbl, APYrNX KYNAbTYPHbIX MEPONPUATUN), KAKOW MPOLEHT OXBaTa 3TUMMN MEPOMNPUATUSAMU, B KaKOMN
CTerneHm 3TN MeponpuAaTMS CNoCobBCTBOBAIN MOBLILLEHNIO MHTENIEKTYaIbHOr0O U OYXOBHOIMO YPOBHS,
paclMpeEHNIO KPYro3opa YJIeHOB CEMEN, YKPEMIEHUIO UX 340POBbS.
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4.6.1.4 KoHTpOJZIb KayecTBa YyCJyr Mo couuasibHO-NMefarorn4eckoMy KOHCYJ/IbTUPOBaHUIO U
negarorM4eckom NOMOLLM PoanuTeNsaM OCYLLEeCTBASIOT MPOBEPKON NepeyHs NMPOBOAUMbBIX KOHCYNbTaunn
M MNOMOWM, B KAKOW CTeneHn OHM crnocobCcTBOBasM OMNTUMasbHOMY U CBOEBPEMEHHOMY pPeLUEHUIO
cnefnyroLnx OCHOBHbIX Mefarorndyecknx npobnaem (B 3aBUCUMOCTM OT rpynn obcayXnBaembix cemMmen):

- HajlaXKMBaHWIO HOPMaJibHbIX OTHOLLUEHWU C MPUEMHbIMW OETbMWU, NPEOAOJIEHNIO Neaarornyeckomn
3anyLlWeHHOCTN pOeTen, nenarornyeckmx ownbok ¢ y4yeToM o0CoBeHHOCTeM WX BO3PACTHOrMO W
VHOMBUAYANIbHOrO Pa3BUTUSA, XapakKTepa N HAaKJOHHOCTEN, paHHeN NpPodeCCUOHANIbLHOM OPUEHTALMN W
TPYAOYCTPONCTBY AETEN, CO3AaHNIO B CEMbe BNaronpmusaTHON aTMOCHEpPSI;

- BOCNWTaHWIO OeTen, B TOM 4ucne MPUNeMHbIX (c y4eToM unx (pI/IBI/I‘-IeCKOFO n ncnxmyeckoro
COCTOAHUNA, XapaKTepa 7 HaKJIOHHOCTEN), npeaynpexageHumto n npeogoneHno  BO3MOXKHbIX
KOHCbJ'II/IKTHbIX OTHOLUEHUNI C HAMWU;

- BOCMWUTaHMIO, O0Oy4YeHUIO U NPodeccnoHalbHOW NOAroTOBKE [eTeEN C OrpaHUYeHHbIMU
BO3MOXHOCTSAMM C Y4YE€TOM UX PU3NYECKOr0 W TMCUXMUYECKOro COCTOSAHWUSA, opraHm3aunm ux
BHeLWKoNbHOro (Npn HeobxoammocTn) obpa3oBaHus, HanakmBaHuto y4ebHOro npouecca, obyyeHuto
poanTenen ocCHoBaM peabunntaumm TakMx AeTen B AOMALUHUX YCI0BUSAX;

- NIPUCMOTPY 3a AeTbMU ManoobecrnevyeHHbIX 1 MHOFOAETHbIX CEMEN B Yachl OTCyTCTBUA pO)J,VITEJ'IEVI,
opraHmsauunm OeTCKOro Cada Ha AOMY, NPOryJiovHbIX rpynn n 1.4.;

- BblpaboTKe yMeHWA N HaBbIKOB ajanTalWn YJIEHOB CEMbW K CKIaAblBAOLWENCS XXU3HEHHOWN
cuTyauuu;

- 0by4yeHNto HaBblkaM CEMENHON XXN3HW (HaBblKkaM MOCTPOEHUS af€KBATHbLIX OTHOLLUEHU B CEMbE U
HaBblKaM MO3UTMBHOIO pa3peLleHnss KOHMINKTOB);

- YCTPOWCTBY AeTel B WKONYy Uin gpyroe yyebHoe 3aBeneHue.

4.6.1.5 KOHTpOJIb KayecTBa yCJ1yr, CBSi3aHHbIX C Nefarornyeckon Koppekumen HeanekBaTHbIX (hopM
noBeaeHNs poauTeNen, OCyLLECTBIAIOT NPOBEPKOM HalN4ns (hakToB MPOBEAEHUA TaKoW Koppekuuun, n
B KaKOW CTENEeHn 3TN yCayrn noMoraT poauTensaM UCNpPaBisaTh HEMPaBUJIbHbIE YCTAHOBKN M NOAXOAbI
K BOCMUTAHUIO feTel, co3aaTb aTMochepy B3aMMOMOHNMAHNS MEXAY POANTENAMU N AETbMU.

4.6.1.6 KoHTpOJZIb KayecTBa YCAyr CeMbAM, UMEKLWUM Ha MNOoNeYeHUU [eTen-cupoT U feTewn,
ocTaBLlwuxcsa 6e3 nonevyeHna poanTesnen, OCyLLEeCcTBAAIOT NPOBEPKOM:

- KaK OpraHu3oBaHO OKasaHwe rnefarornyeckom MOMOLLN POAUTENAMU B BOCMUTAHUM MNPUEMHbIX
heTen, y4dnTbiBAaeTCa M Npy 3TOM UX QU3NYECKOoe U MNCUXNYEeCKOe COCTOSHME, XapakTep Wu
HaKJIOHHOCTW, HAaCKOJ/IbKO CMOCOBCTBYET 3Ta NOMOLLb NpefynpexxaeHUo U NPeoaosIeHNI0 KOHMPINKTHbIX
CUTyauunin 1 yaoBneTBopseT M OHa poauTenen;

- B KakKOW CTeneHun MpoBOAMMOE COLMaJIbHO-Negarornyeckoe KOHCY/bTUPOBaHME poauTenen no
BOMNpPOCaM 0COBEHHOCTEN MHAMBMAYANIbHOMO Pa3BUTUS MPUEMHbLIX OETEN U METOAMKE UX CEMENHOro
BOCMUTaHUSA CNOCOBCTBYET NPeodosIeHNI0 Nefarornyeckon 3anyueHHOCTN Takux aeTen;

- KaK OpraHm3oBaHO 1 MpoBognNTCA o6y-|eH|/|e po,u,vlTene|7| OCHOBaM pea6|/|n|/|TaL|,|/||/| Takux OeTten B
OOMallHNX yCNnoBUAX, B KakKomn CTeneHn NoMoraeT OHO B MPaKTNYECKUX Oenax pop,|/|Tene|7|;

- B KaKOW CTENeHu opraHn3aums BHELWKOJIbHOro (Npu HeobxoamMMocTun) obpasoBaHusa cnocobcTeyeT
HaNa)xMBaHM y4ebHOro npoLecca n ycBoeHuto aeTbMun y4yebHoro matepuana.

4.6.1.7 KoHTpo/b KayecTBa YCAyr CeMbsIM, OKa3aBLWWMCA B 3SKCTPeMasibHOW CuUTyauum
(mocTpagaBWNM OT CTUXMWHBLIX 6eACTBUIN UAN MPUPABHEHHBLIM K HUM COObITUI), CEMbSAM BeXeHUeB U
BbIHY>XAEHHbIX MepecesieHLUEeB OCYLLLECTBAAIOT NMPOBEPKON:

- Kak opraHmsyeTcs M B 4YeM 3akj4yaeTcsa CoAencTBMe poauTesiaM B ajanTauumu jeten K
C/IOXKMBLLENCS CUTYaL N, B KaKOW CTEMeHn 3TO CoaencTBme cnocobCcTByeT coLmnabHO-Nefarorn4eckom
peabunntaunu geten n NpeonosieHNIo Nearorn4eckon 3anyLweHHoCTuy;
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- HACKOJIbKO aKTMBHO M KBannuuMpoBaHHO OKa3blBaeTCA nefarorn4yeckas rnomMollb poavnTensam B
BOCMUTAHUN OEeTEN N UX YCTPONCTBE B LUKONY WUAK Opyroe y4ebHoe 3aBefeHUNE, KaKoBbl pe3ynbTaThl
3TOW MOMOLLM.

4.6.2 KOHTpPO/Nb Ka4YecTBa NpPoYuXx couuasibHO-Nenarorm4eckux ycnyr

4.6.2.1 KOHTpo/Nb KayecTBa cCoOUMaJIbHO-Nenarorn4eckoro mnaTpoHa>ka CeMen OCyLEeCcTBAAT
MPOBEPKON CUCTEMaTUYHOCTU MNpPOBEAEHMSA MaTpoHaXka, M B KakoW CcTeneHun OH crnocobcTeyeT
obecrneyvyeHmnio HOPMaJIbHOr0 BOCMNTAHNA U Pa3BUTUS OeTeN.

4.6.2.2 KOHTpOﬂb Ka4deCTBa ycCcnyr, CBA3aHHbIX C opraHm3aL|,|/|e|7| n npoeeaeHeM umrporTepannn
neten, ocyLlecTBndaloT I'IpOBepKOVI, BCe I HeobxoanMble YCNnyrn oHa BK/AKO4Yae€T N HAaCKOJIbKO NMOMOraeT
ynydlweHno 300poBbA N CaMO4yBCTBUA neten.

4.7 KOHTpOJIb KaYyecTBa COUMaJIbHO-DKOHOMUYECKUX ycnyr

Bce coumanbHO-3KOHOMUYECKME YCAYrM CeMbsM, YCTaAHOBJIEHHbIE B HacTosAWeM noapasnene,
HamnpaBJsieHbl Ha obecneYyeHne 3KOHOMMNYECKOW YCTONYNBOCTN CEMEN.

Ycnyrn npefoctaBnatoTcs B cnenyrownx obbemax n hopmax:

4.7.1 KOHTpOJIb Ka4vecTBa YCAyr, CBA3aHHbIX C COOAENCTBUMEM B OCYLWLECTBJIEHUN Mep CounaibHOM
noonepXkKu ceMbsiM B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuinckon depepauumun, ocyLLecTBAAIOT
MPOBEPKON CBOEBPEMEHHOCTU N 3PPEKTUBHOCTU OKas3aHUSA MNOMOLLM B YAOBETBOPEHUN 3aKOHHbIX
3anpocoB 1 notpebHoCcTen cemMen N B pelleHnn CTOALUX nepes CeMbSMU COLMANIbHO-OKOHOMUYECKNX
npobnem.

4.7.2 KOHTpOJZIb Ka4decTBa YyChayr, npegycmaTpuBalonX TpuBJieYeHne cCpencTts /1S OKa3aHUs
nomowinm ManoobecnevyeHHbIM CeMbSM MpoBefeHMEM pPas3sinyHbiX  6naroTBOPUTESNIbHLIX  aKUWK,
AYKLVOHOB, NI0TEpEeN, BbICTaBOK-NpofaXk Bewen, ObiBLUMX B ynoTpebneHun, n Opyrux MeponpusaTun,
OCYLLLEeCTBAAIOT NPOBEPKOMN, KaKOBbl MpakTUYeCKue pesybTaTbl 3TUX MEPONPUATUA, B KAKOW CTerneHu
rMojly4yeHHble cpenctBa W npuobpeTeHHble Bewu MNO03BOAUAX  YAOBAETBOPUTL  MOTpebHOCTU
HY>XJaoLWmnXca ceMen 1 ynyylmnTb X MaTepuanbHOe MoioXXeHue.

4.7.3 KOHTpPO/Ib KayecTBa YyC/yr, CBA3aHHbIX C COOAEACTBMEM B OKa3aHWUM MaTepuasbHOM MOMOLLM,
OCYLLECTBASIOT MPOBEPKON, HACKOJIbKO OHO TMO3BONSAET MMOJIHO U CBOEBPEMEHHO obecrnevynBaTh
Hy>KAawlmecs ceMby npefHa3HaYeHHbIMU UM [OeHEeXHbIMWU CcpeacTBaMu, MNPoAyKTaMu MUTaHUS,
onexnomn, obyBblo U ApyruMn NnpegmMmeTaMmn NnepBo HeobxoaMMocCTu.

4.7.4 KoHTpoJIb KayecTBa ycayr no obecnevyeHunio manoobecrnevyeHHbIX CEMENn N CEMEN, UMEKLLIMX Ha
obecnevyeHnn peten-cMpoT M AeTten, ocTaBwmxca 6e3 noneyvyeHuna poauTenen, 6HecnaaTHbIMU
MPOOYKTOBbIMM HabopaMu WAM ropsyMm MNUTAHUEM OCYLLECTBASIOT MPOBEPKON COAEPXKAHUSA 3TUX
HabopoB wAM coCTaBa MPOAYKTOB TMUTAHUS U HACKOJIbKO CBOEBPEMEHHO MOJyYyaldT CeMbU
npegHasHa4YeHHOEe MM NUTaHMe WM Habopbl, cobniogatoTca AW NPU 3TOM YCTAHOBJIEHHbIE HOPMBbI
OTMyCKa N Ka4yeCcTBO NPOAYyKTOB.

4.7.5 Tlpn KOHTpOJiIEe Ka4vyecCTBa yCayr, CBA3aHHbIX C COOENCTBUEM MO BOMPOCaM camoobecneyeHus
CeMbW, pa3BUTUSA CEMENHOro npeanpuHMMaTeNnbCTBa, HAaAOMHbLIX MPOMBLIC/IOB, MPOBEPSIOT COCTaB WU
cofep>XaHnue MPoOBEAEHHbIX KOHCYNbTauum n 6ecel U HaCKOJIbKO KBaaMMPUUMPOBAHHO M O0XOO4YMBO
Pa3bsACHAKT YJIeHaM CEeMbM WX MpaBa W BO3MOXHOCTU B MMOJIOKUTENbLHOM peweHun npobnemsl
yJIydLlleHNa MaTepuasibHOro NOJIOXKEeHNSA, KaKoBbl MpakKTU4YeCckue pesysibTaTbl KOHCY b TUPOBaHNA.

4.8 KOHTpOJIb Ka4yecTBa couMasibHO-NPaBOBbIX YCJYr

Bce couwnanbHO-nMpaBoOBble YCJYrW, W3JI0XKEHHblE B HaACTOAWEM MnoApasaene, HanpaBJieHbl Ha
obecneyeHmne coumanbHom 6e3o0nacHOCTU ceMen.

Ycnyru npefiocTaBaaloT B caefyolmx obbemax n popmMax:

4.8.1 KOHTPOJIb Ka4yecTBa YCNyr, CBA3aHHbIX C KOHCYJ/IbTUPOBaHMEM MO BOMPOCaM MpaB rpa)kaaH Ha
coumanbHoe O0OCNY)XMUBAHME U 3aLUTY WX MHTEPeCcoB, OCYLLEeCTBAAIOT MPOBEPKOM COCTaBa TaKUX
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KOHch'IbTaLI,I/IVI, N B Kakom Mepe [Oo0BOAAT A0 HyXOaklwWwunxca B 3TUX Yycayrax HGOﬁXO,EI,VIMyI-O nMm
MH(opMauuio, faeT NN OHa YeTKoe rnpencTtaBsieHNe O MOJIOXKEHHbIX rpakgaHaM Mo 3aKOoHy rnpaBax Ha
counasibHoe OﬁCJ’Iy)KVIBaHI/Ie M 3alUTY OT BO3MOXXHbIX HapyLIJeHI/IVI 3aKOHa.

Mpy KOHTPOJIE KavyecTBa YCJyr MO OKa3aHWK MOMOLLW B NMOArOTOBKE M noAadve »anob nposepstoT
nepevyeHb W cCoAep)xaHMe 3TUX »anob M B KakoW cTeneHun cnocobCcTByeT 3Ta NMOMOLWb HPULANYECKUN
rPaMOTHOMY M3JI0XKEHMIO CYTU »Xasiob 1N CBOEBPEMEHHON UX OTIMPaBKe agpecaTy.

4.8.2 Tpwn KOHTpOJIEe KavecCcTBa YCJyr, CBSA3aHHbIX C KOHCYJIbTUPOBaHMEM CEMen Mo counasibHO-
MPaBOBbIM BOMpPOCaM (rpakQaHCKoe, XWaulWHoe, ceMenHo-bpavyHoe, TpyaoBOe, MNEHCUOHHOE,
YroJIOBHOE 3aKOHOAATesNbCTBO, MpaBa AeTen, XXEeHWWH, UHBangoB U Ap.), MPOBEPSAIT MepeyeHb u
coep>XXaHue KOHCynbTauui, B KakoOM obbeme nonyyvaloT ceMbn Heobxoaumylo WHGopMauuto ob
MHTepecywLwWmMx WX 3aKoHax, MpaBax W MNpaKTUYeCKYyl MOMOLWb B MNOArOTOBKE W HamnpaBsieHUn
COOTBETCTBYWOLIMM agpecaTaM OOKYMEHTOB (3afABNeHMN, CnpaBoK, xanob n gp.), HeobxoanMbix Ons
CMpaBenIMBOro peLleHns 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.3 KOHTpOJIb Ka4yecTBa YCayr rno COAENCTBUIO CEMbSIM B PELUEHUN Pa3JINYHbIX aKTyasibHbIX AN
HMUX COLUMaNibHO-NPaBOBbLIX NMPo6sieM (NpuBJieYEHME K OTBETCTBEHHOCTU JNL, AOMYCKaKLWMX XKeCToKoe
obpalleHne c OeTbMu, odopMSIeHWE MpPeACcTaB/eHUA Ha poauTenen, KoTopble YKJIOHAITCA OT
BOCMUTaAHUA AeTen, 3a60Tbl 06 UX 340pOBLE N PA3BUTUM, B KOMUCCUM MO AeflaM HECOBEPLLUEHHONETHUX,
othopMNieHNe [OOKYMEHTOB Ha JMlIeHWe poauTeneil POAUTENbCKMX MNpaB W Ap.) OCYLLeCTBAAT
NMPOBEPKON COCTaBa U COAEPXXAHUS MPOBEAEHHbIX MEepomnpusTUA, HACKONbKO KBaJN(PULMPOBAHHO U
CBOEBPEMEHHO OHWU ObIIM OKa3aHbl, B KakKOW CTeneHu COAENCTBOBA/IN MOJIOXKUTESIbHOMY pPELLUEHUIO
npobsem 1 yooBAeTBOPEHMIO 3aKOHHbIX 3aMpoCoB U NOTPebHOCTEN KJINEHTOB.

4.8.4 KoHTpo/sb KadecTBa YycCiayr MasioobecneyeHHbIM, MHOrOAEeTHbIM, HEroOJIHbIM CEMbSM,
6epeMEeHHbIM XEHWMHaM, KOPMALWUM MaTepsaM KU MaTepsaM, Haxo4slWMMCA B OTMyCKe Mo yxody 3a
pebeHKOM, MO OKa3aHWIoO PUOMNYECKON MNOMOWM B O(OPMIEHUN KPULNYECKUX LOKYMEHTOB Ha
oCyLllecTBJIEHME MO OTHOLIEHUIO K AEeTSAM Mep CoLMasbHON NOAOEPKKN, MONOXKEHHbLIX B COOTBETCTBUN C
3aKoHoAaTenbCcTBOM Poccuinckon depepaunin, OCYLWECTBASAIOT MNPOBEPKOW, B KaKOW CTeneHu 3Ta
nomowb obecne4ymna YysACHEHME KJMEHTaMU CyTW UHTepecywwmx ux npobnem, cnocobcTBoBana
IOPUANYECKM FPAaMOTHON pa3paboTke 1M HampaBJ/IEHMIO B COOTBETCTBYIOLLME NHCTAHLUN HEOBXOAMMbIX
OOKYMeHTOB, obecneynsia KOHTPOJIb 3a UX NPOXOXKOEHNEM, MOMOrla CBOEBPEMEHHOMY N 06 bEKTUBHOMY
peLleHmnto 3Tnx npobnem.

4.8.5 KOHTposb KavyecTBa COUMaNbHO-MPaABOBOro MNaTpPOHaXka CemMen OCYWeCTBASAT MPOBEPKON
CUCTEMATUYHOCTM OCYLLECTBAEHMSA HabNOAEHNIA 32 HAMN ON1S CBOEBPEMEHHOIO BbISIBJIEHNSA BO3MOXKHOWN
Yyrpo3bl Hacuamsa n APYrux MNPOTMBOMPABHbLIX AENCTBUN B OTHOWEHUN OEeTEeN, XXEHLMH, MNOXWbIX
niogen, NHBanAMOOB, HACKONbLKO CBOEBPEMEHHO OKa3aHa WM HeobxoAuMas B HaCTOAWMA MOMEHT
couunasnbHO-NMpaBoBas NOMOLLb.

YK 658.382.3:006.354 OKC 03.080.30

KnioyeBble  cnoBa: couuasbHoe  0OCNyXMBaHME  HacesieHus,
KOHTPOJIb Ka4vecTBa CouMasibHbIX YCJyr CeMbe, CoLMasibHO-ObITOBbIE
yC/yru, counasbHo-MeguLMHCKNE YCyru, counasibHO-MCuxosiornyeckme
ycnyrn, coumnanbHo-neJarornyeckmne ycnyrn, coumasbHo-
3KOHOMMYECKNe yCsyru, coumasibHO-NpaBoBbIe yCayru

DNIEKTPOHHbLIN TEKCT OOKYMEHTa
noarotosneH AO "Kogekc" n ceepeH no:
odmumanbHoe nsgaHue
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BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



