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NMpepucnosue

1 PABPABOTAH ®epnepanbHbIM roCy4apCTBEHHbLIM YHUTAPHbLIM NpeanpmuaTnem "PoOCCUNCKNIA Hay4YHO-
TEXHUYECKMN LEeHTP MHopMaunm no CcTaHdapTM3aunum, MeTposiormm u oueHke cooTteeTcTBuA" (PN
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckmm kKoMuTeToM no cTaHgapTu3auumm TK 406 "CoumanbHoe obcCiy>XmBaHue
HaceneHna"

3 YTBEPXXOEH W BBEJEH B JEWCTBUE Mpukazom denepanbHOro areHTCTBa MO TEXHUYECKOMY
pPerympoBaHuto n MeTponorum ot 6 ceHTabpsa 2019 r. N 644-cT

4 BBAMEH I'OCT P 53061-2014
5 B HacTosLeM CTaHAapTe peann3oBaHbl HOPMbl pefepasibHblX 3aKOHOB:

- 0T 24 wwona 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTMsaXx npaB pebeHka B Poccuinckomn
depnepaunn®;

- oT 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax couuanbHOro ob6cny>XmBaHUs rpakgaH B
Poccunckon ®epepaunn";

- 0T 24 wmwoHA 1999 r. N 120-®3 "O6 ocHoBax CUCTeMbl NpodunnakTukm 6e3Han30pHOCTU U
npaBoHapyLleHUn HecoBepLUEHHONETHUX"

lMpaBuia nNnpuMeHeHUs HaCcToALWEro ctaHgapTa yCTaHoBJIeHbl BCTaTbe 26 defepasibHOro 3aKoHa oT
29 wuioHA 2015 r. N 162-®3 "O cTaHgapTm3auumm B Poccuinckon Pepepaunn". NHgpopmaums ob
W3MEHEHUAX K HacCTOoALEMY CTaHAapTy nybankyercsa B exerogHoMm (o cocTosiHnw Ha 1 sHBaps
Tekyuiero roga) MHMOpPMaLMOHHOM yka3aTesne "HauunoHasbHble CTaHAapThl", a oppuumnaibHbIi TEKCT
W3MEHEHUN W MOMNPaBoK - B EXXEMECSAYHOM MHGPOPMaLNOHHOM yKa3aTese "HaunoHasibHble CTaHAapThI".
B cny4ae nepecMmoTpa (3aMeHbl) i OTMEHbI HaCTOSALEro cTaH4apTa COOTBETCTBYOLEEe yBeAOMIEHNE
byget onybamkoBaHo B bavKavilLeM BbIlTyCKE €XEeMECAYHOro WHGHOPMaUNoOHHOro yKasaTesis
"HauunoHasbHble cTaHgapTb!". COOTBETCTBYOLLAA NHHOPpMaUUs, yBEAOM/IEHNE N TEKCThI pa3MeLLarTcs
Takxe B UHPOPMALMOHHON cucTemMe obLjero rnosb30BaHUs - Ha ouumnasibHOM canTte PegepasibHOro
areHTCTBa No TEXHUYECKOMY PEryJIMpoOBaHNIO n MeTposiorun B cetn MHTepHeT (www.gost.ru)

1 O6bnacTb NnpuMeHeHun
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HacToawmin cTaHgapT pacnpoCTpaHAeTcsa Ha couuvalibHble YCNyrn nOeTsM, NpenocTaBaseMble
roCyAapCTBEHHbIMU U UHbIX (POPM COBCTBEHHOCTU yYpeXAEHUSIMU COLMaIbHOro 06CNyXMBaHWs (Oanee
- YYpeXXOAEeHMs), a TakXe rpakhaHaMu, 3aHUMaLWUMNCS NMpeanpUHUMaTEeNIbCKON AesTeNIbHOCTbIO B
chepe coumanbHoOro o6cny>XmMBaHms HaceneHns 6e3 obpasoBaHUSA OPUANYECKOTO NNLLA.

HacTosiwmin cTaHfapT yCTaHaBAMBAeT OCHOBHblE MpaBwfia, COCTaB U COAEP)XaHWE KOHTPOJIS
KayecTBa BCEro KOMMJEeKCa CouualbHbIX YCyr, MpenocTaBfsieMblX CAefylwuM rpynnaMm ageTen,
NMPU3HAHHBIM HY>XAAOLWNMINCS B COLMANIbHOM 06CYy>KMBaHWN:

- AeTaM-CupoTam;

- 6e3Han30pHbIM N 6eCNPU30pPHbLIM OETAM;

- 0eTam, ocTaBwmmca 6e3 noneyvyeHums pop,vwenel?l NIn Hy>Xxgarwmnmca B )KVI3HeyCTpOVICTBe B CBA3UN C
OTMEHON UNKn NMPM3HaHNeEM HeLeNCTBUTENIbHOCTH YCbIHOBJIEHUA, ONEKU NJTN MNMOMNEYNTENIbCTBA,

- AeTAM C OrpaHM4€eHHbIMN BO3MOXHOCTAMMU;

- AeTsM, NoABepPrarWnMcs GrU3nYeckoMy Uin NCUXMYECKOMY HaACUJINKO MO MEeCTYy XXUTeNbCTBa Wan
yyebbl;

- geTam cemen 6exxeHUEB 1 BbIHYXXAEHHbIX NepecefieHLeB;

- JeTaMm, NpoxKmneatwmm B panoHax KpanHero Cesepa v NpuUpaBHEHHbIX K HUM MECTHOCTSX;

- jeTam, noABeprwmmMcsa BO3AeNCTBUIO paanaunm B pesynbTaTe pajnauMoHHbIX aBapun;

- AeTAM, MPOXXUBAKLWMM C pOgUTEeNnaMu, npeHebperaowmmm poonTenbCKuMm 00693aHHOCTAMMY;

- [AeTaM, CaMOCTOATENbHO MPOXUBAKLWUM BbIMYCKHUKAM OeTCKUX AO0MOB, crneuuasan3dnpoBaHHbIX
yypexxaeHUn AN HeCOoBepLUeHHONETHUX, HYXAALWNUXCa B CouManbHOW peabunvtaumu, M LIKOJ-
WHTEPHaTOB;

- [0eTaM, MpPOoXKMBaWMM C poauTenssMn, BPEMEHHO HeCrnocobHbIMM 3ab0TUTBCA O HUX WU3-3a
6ofne3Hn, HeTpynocrnocobHOCTW, npuBiedYeHna K cyaebHoW OTBETCTBEHHOCTW, AJINTesIbHbIX
KOMaHAWPOBOK;

- AeT4dM, OKa3aBLUMMCA B SKCTpeMaJibHbIX YCOBUAX;

- 0eTam, NpoXXmeawwmnMm B MaJIOMMYLLUX CeMbAX U B CeMbAX, HaxXoOoAaAWMXCA B COLMaJZIbHO OMacHOM
noJ10XKeHUn,

- 386HYD,MBUJMMCFI N NOAKUHYTbIM OETAM;

- OETAM - >XepTBaM BOOPYXXEHHbIX WM MEeXHaUWMOHaJsIbHbIX KOHMJIMKTOB, 3KOJIOMMYECKUX W
TeXHOreHHbIX KaTacTpod), CTUXNNHbIX 6eacTeun;

- 0eTSAM, 0TKa3blBaloOLWNUMCA XXNTb B CEMbe NN B 06pa3oBaTeNbHbIX YHYPEXXOEHUAX AN AeTEeNn-CUPoT
N neTein, ocTaBwmxca 6e3 noneyeHus poauTenen;

- AeTAM C OTKJIOHEHUAMU B NoBeaAeEHNIN,
- AeTaM, XU3HeneATeNlbHOCTb KOTOPbIX 06BbEKTUBHO HapylweHa B pe3yJibTaTe CNOXUNBLUNXCA

06CcTOATENLCTB U KOTOpblE HE MOIYT NpPeoaosieTb AaHHbIE obcTosaTeNnsCTBa CaMOCTOSATENIBHO UK npn
noMoLinm cemMmbn.

2 HopMaTuBHbIE CCbIZIKM

B HacTodAweM cTaHfapTe UCMoJib30BaHbl HOPMAaTUBHbLIE CCLIJIKN Ha cneayloume cTaH4apThl:
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FOCT P 52142 CouwnanbHoe obcnyxmBaHue HaceneHusa. KadyecTBO couunasnbHbIX ycayr. O6uwime
MoJI0XKeHUs

FOCT P 52495 CoumnanbHoe ob6cny>KMBaHMe HacesneHns. TepMnHbl 1 onpegeneHns

FOCT P 52496-2005 CoumanbHoe obcnyxumBaHMe HaceneHus. KOHTPONb KadecTBa COuMasbHbIX
ycnyr. OCHOBHbIE MOJIOXEHUS

FOCT P 52888 CouunanbHoe obcny>KumBaHue HaceneHus. CoumnanbHble yCyrn getam

MpumeyaHne - Mpn NONb30BaHUM HACTOSALWMM CTaHOapTOM uesiecoobpa3Ho NMPoOBEPUTbL AENCTBUE
CCbIJIOYHBIX CTAaHOAPTOB B MHMOPMALMOHHOW cnucteMe obLlero nosb3oBaHMs - Ha oPULIMANBLHOM calTe
depfepanbHOro areHTCTBa Mo TEXHUYECKOMY PEerympoBaHMo U MeTposiormm B cetu MHTepHeT nam no
eXerogHomy mHgopMaunoHHOMY yKa3laTento "HauumoHanbHble CTaHAapTbl", KOTOpbIN onybankoBaH no
COCTOSIHUIO Ha 1 AHBaps TeKyLwero roga, v rno BbliMyCKaM exXeMeCsa4HOro MHpOpPMaLUMOHHOINO yKa3aTens
"HauwnoHanbHble CTaHOaPThI" 3a TEKYWWUn rod. Ecnm 3aMeHeH CCbIIOYHbIN CTaHOapT, Ha KOTOPLIAN OaHa
HelaTUPOBaHHAas CChblJIKa, TO PEKOMEHAYeTCs UCMoJIb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOrM0 CTaHdapTa C
y4eTOM BCEX BHECEHHbIX B [OaHHYI0 BEPCUI0 M3MEHEeHWW. ECnnm 3aMeHeH CCbIIOYHLIA CTaHdapT, Ha
KOTOpPbIN faHa faTupoBaHHas CCblJIKa, TO PEKOMEHAYeTCH UCMNOoJib30BaTb BEPCUIO 3TOro CTaHaapTa C
YKa3aHHbIM BbllLie FOAO0M YyTBep)XAEeHUA (NpUHATKSA). ECNn nocne yTBep)XOEHUA HAaCcTOALWEro cCTaHaapTa
B CCbIJIOYHbIA CTaHOapT, Ha KOTOpblI AaHa AaTUpOBaHHAsA CCblJIka, BHECEHO W3MEeHeHue,
3aTparueatoLlee NnonoXXKeHne, Ha KOTOpoe AaHa CCblfIKa, TO 3TO NOJIOXKEHNE PEKOMEHOYETCS NMPUMEHATL
6e3 yyeTa OaHHOro M3MeHeHus. ECnm CCbIIOYHbIM CTaHOapT OTMeHeH 6e3 3aMeHbl, TO MOJIOXKeHune, B
KOTOPOM faHa CCbIJIKa Ha Hero, peKoMeHayeTCcs NPUMEHATb B YaCTW, He 3aTparnuBaloLLLEN 3Ty CCbIJIKY.

3 TepMMHbI M onpepeneHus

B HacTodAweM cTaHfapTe npuMeHeHbl TepMuHbl No TOCT P 52495,

4 KOHTpPOJIb Ka4yecTBa COUuMaNbHbIX YCAYl OEeTAM
4.1 Obwme nono>XxeHus

4.1.1 KOHTpPO/Ib Ka4yecTBa COLMAJIbHbIX YCNYr 3aK/04YaeTCs B MPOBEPKE MOJIHOTbI, 060CHOBAHHOCTM
W CBOEBPEMEHHOCTU MpefoCTaBsieHUA 3TUX YCAyr, WX pe3ynbTaTUBHOCTW (MaTepuanbHOR,
onpeensloLlen CTeneHb peLeHnsS MaTepuaibHbIX WM  (UHAHCOBLIX Npobnem KaneHTa, Wan
HemMaTepuasnbHOW, onpeaenswen cTerneHb MOBbILWEHNA MOPasibHO-NMCUXO0JSI0rM4ecKoro, (mn3n4eckoro
COCTOSIHNSA KNIMEHTa, pelleHns ero 6bIToBbIX, MPaBOBbIX U APYrnx npobnem).

4.1.2 KOHTpOJIb KayecTBa cCoOUManbHbIX YCAyr OeTaM MNpoBOAAT ANS MPOBEPKM COOTBETCTBUSA
KayecTBa 3Tux ycnyr tpebosaHuam IOCT P 52142 n FOCT P 52888.

4.1.3 MNpaBwuna, cocTaB N cogep>XaHMe KOHTPOAS KadecTBa coUMasibHbIX YCAYr AeTSAM YCTaHOBJIEHbI
B HACTOSLWEM CTaHOapTe NpUMeEHNTENbLHO K 0bbeMy ycnyr, onpegeneHHomy B TOCT P 52888.

4.1.4 KOHTPOJIb Ka4YeCTBa COLMaAJIbHbIX YCAYr AEeTSAM O0J/KEH M03BOJISTh NPOBOANTL OOCTOBEPHBbIN
KOHTPOJIb KayecTBa obOCnyXumBaHUs OeTelh U npenocTaBnatb 6a3y (MHdopMauuto) Ons aHanaumsa u
NPUHATUA YNpaBJIEHYECKMX pPeLLeHnn, obecneynBaTbh 0bpaTHYO CBS3b, o6ecnevynBatloLLlyo yCTONYMBOE
pa3BUTNE CUCTEMbI KOHTPOJIS B LIESIOM.

4.1.5 Ocoboe BHMMaHMEe B HAaCTOALLEM CTaHAapTe yAeNeHO KOHTPOJIIO KayeCTBa CoLMaibHbIX YCAyT,
HampaBJIeHHbLIX B MepByto o4yepenb Ha obecneyvyeHme coumanbHoM 6e30MacHOCTM AeTen, KoTopas
3aKJIl04aeTCa B OCYLLECTBAEHUN HEOOXOAMMbIX MPEBEHTUBHbLIX MEP MO UX 3alUMTE OT HeXXeslaTesbHbIX
XXU3HEHHbIX (aKTOpPOB, oOnNpedenseMblXx KakK TpyOHas >XWU3HEHHas CUTyauus, XapakKTepusyemas
BO3MOXXHOW 6e300MHOCTbIO, begHoCcTblo, 6e3paboTuuen pooutenen, onacHOCTbIO BOBJIEYEHUSA AETEN B
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KPUMUHANIbHble CTPYKTYPbl U APYruMn noAobHbiMKU dakTopaMu. KayecTBO 3TUX YCAyr OOJIKHO B
MoJsIHOM Mepe oTBeYaTb TpeboBaHMAM obecneyeHmns counanbHoM 6e3onacHOCTU OeTeN.

4.1.6 B HacTosiLLleM cTaHAapTe YCTAHOBAEH C/ledyWNA MNOPSAOK OCYLLECTBJAEHUS KOHTPOSS
KayecTBa COUMANbHbIX YCAYyr OeTSaM: MeponpusaTUS MO KOHTPOJIK0 KavecTBa CouMasbHbIX YCAyr,
HampaBJIeHHbIX Ha obecnevyeHne coumanbHom 6e30MacHOCTU AETEN, M3NaraldTCa B Havajle Kaxaoro
pasfena, XxapakTepu3yloLwero KOHTPOJIb KayecTBa onpeaesieHHOro Buaa ycayr (coumnanbHo-6bITOBbIX,
counasbHO-MeONLUNHCKNUX, COLMaTIbHO-NCUXONIOMMYECKNX, CoLMasibHO-Nenarorn4ecknx, coumasibHo-
3KOHOMWYECKNX, COLMANIbHO-MPABOBLIX); 3aTeM W3/araeTcss MopsiAoK OCYLIEeCTBAEHUS KOHTPOS
KayecTBa NPOYMX COLMANbHbBIX YCAYr OAETAM.

4.2 KOHTpPOJZIb OCHOBHbIX (paKTOPOB, BJIUAIOLLUX HAa KQa4eCTBO COLMAJIbHbIX YCAYT

YCTaHOBNEHMIO B HACTOALWEM CTaHAapTe MNpaBwW/, COCTaBa W COAEP)XaHUS KOHTPOJSA KavecTBa
COLMabHbIX YCNIYT KOHKPETHbIX FPynn AeTAM NpeAwecTByeT U3JI0XKEeHMe NMopsigka U NpaBu KOHTPOS
OCHOBHbIX (DaKTOPOB, HEMOCPEACTBEHHO BAUAIOLLMX Ha KQ4eCTBO NpefoCcTaBAsSEMbIX YCAYT.

K TakuM pakTOpaM OTHOCATCS:

- HaIM4mMe N CoCToSAHNE AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLIMOHNPYET yyYpeXxaeHue;
- YC/IOBUSA pa3MeELLEHNS YYpeKaeHns;

- YKOMMJIEKTOBAHHOCTb Y4peXXAeHUs cneumaanctaMn n ypoBeHb NX KBanndukaumm;

- cneumnanbHoe M TabesnbHOe TexHMYECKOe OCHalleHue y4dpexnaeHusa (obopypoBaHue, npubopbl,
annapaTypa 1 T.4.);

- COCTOsiHME NHpopMaLum 06 yuypexxAeHuun, npaBuia N NopsaoK NpenocTaB/eHNs YCyr KaneHTam
yuypexaeHus;

- Hann4yme cobCTBEHHOM N BHELLHEN Cy>XKDb (CMCTEM) KOHTPONA 3a AEeATENbHOCTbIO YYpeK 4EHUS.

KOHTpO/b YKa3aHHbIX Bblile hakTopos npoBoadT no FOCT P 52496-2005 (nyHKT 4.2).

4.3 KOHTpO/Nb Ka4yecTBa COuMasIbHO-ObITOBbIX yCAYyr

4.3.1 KOHTpOJIb KayecCcTBa COLMAJIbHO-OLITOBLIX YCJ/Yyr, HanpaBJieHHbIX Ha obecneuyeHue
couuvanbHOU Oe3onacHoCTU pgeTen

4.3.1.1 KoHTpPO/sIb KavecCcTBa YCJyr MO BbISABJEHUIO AeTen, HaXoOAaWMXCAa B COLMasibHO OMACHOM
MOJIOXKEHUN U HYXAALWUXCA B 3KCTPEHHOW couunasibHOW MNOMOLWM U »XXU3HEHHOM YCTPOWCTBE,
OCYLLECTBASAIOT MPOBEPKON, KakKMM 0bpa3oM M HACKONbKO 3PPEKTUBHO OpraHmM3oBaHa WU NpPoBOAUTCS
COBMECTHasa C rocydapCTBEHHbIMW OpraHusaumnsaMm (opraHamMm N y4YpexaeHUsMU 34paBOOXPaHEHMS,
obpa3oBaHMA, BHYTPEHHUX Oes, 3aHATOCTU, MuUrpauum m gp.) pabota Mo BbIIBJEHUIO, Yy4eTYy TaKuUx
neTen 0N BbIBOAA UX U3 C/IOXKMUBLUErocsa NMOJSIOXKEHUSA, KAKOW NPOLEHT AeTel oxBadeH 3Ton paboTon, B
KakKol Mepe oHa cnocobCcTBYET YBENNYEHUIO YNCTA XXN3HEYCTPOEHHbIX OETEN.

4.3.1.2 KoOHTpONb KayecTBa ycayr no obecnevyeHuio BPEMEHHOro TMpPOXXWBAHUA OeTen B
yypexageHnsax  OCylecTBASAIT  OLEHKOW  COOTBeTCTBUA npenocTtaBasemMoro  uM MOJIHOI O
rocyfgapctBeHHoro obecnedyeHms B BuAe Xwunabfd, 6ecnnaTtHOro nuTaHuA, ogexnbl, obyBu, Opyrunx
npenoMeToB NepBont He06XoAMMOCTM YCTAaHOBJIEHHBIM HOPMaM N TpeboBaHMAM.

4.3.1.3 KOHTpOJIb KayecTBa yCcayr no pa3paboTke M opraHM3auunm BbIMOJHEHNS UHOMBUAYANbHbLIX U
rPynmnoBbIX MPOrpaMM COLMANIbHON U KOMMJIEKCHOW peabunntaumm LeTel OCYyLLeCTBSIOT NPOBEPKOW
Ha/MyMs TaKuUX MporpaMM W B KakoW Mepe pa3paboTaHHble MporpamMmbl M KX peanunsauns
obecrneymBaloT BbINOJHEHNE CNIEAYIOLWNX 3a710XKEHHbIX B HAX MEPOMNPUATUIA:
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- BbISIBIEHME WUCTOYHMKOB W MPUYMH COUMaNbHOM Ae3aganTauum neten, ux 6ecnpusopHOCTU U
6e3Haa30pHOCTY;

- BOCCTaHOBJ/1IeHNe YTpa4dYeHHbIX KOHTaKTOB U CBA3Een C CeEMbEN, BHYTPW CeEMbW,

- cogencTeve B npeanocTaBJZieHUN Xnnba AeTdaM - CaMOCTOATENIbHO MPOXXMBalOLWNMM BbIMYCKHUKaM
OEeTCKNX OOMOB, WKOJ-MHTEPHATOB W cCneynaansnpoBaHHbIX COUMaliIbHbIX y-|pe>K)J,eH|/||7| ansa
HeCoBePLUEHHONETHNX, HYXXOalOWNXCA B coynanbHoOm pea6|/|n|/|TaL|,|/||/|;

- NOAroToBKa K CAMOCTOSATESIbHON CEMEMNHOMN XXWU3HMU;

- peweHme BOMpPoOCOB BO3BpalleHNd B CeMbio NN B y4pexxaeHune nnd ,u,eTe|7|-cv|p0T nwnn peten,
oCTaBLIMXCA 6e3 noneyeHns pO,EI,VITGJ'IGVI, neTten, CaMoBOJIbHO yweaumnx ot H1X,;

- yyacTuMe B oOpraHmsauum noucka poauTesien, poAHbIX N 6AM3KNX peTen, NocTynarwwux B
yypexneHune 6e3 poantenen;

- CouManbHbIN NAaTPOHaXX AeTen;

- COOEeNcTBME B OCYLLECTBJIEHMM MO OTHOLUEHUIO K OeTaAM cemMell 6exeHUEeB U BblHYXAEHHbIX
rnepeceneHLUeB Mep CoUManbHON NOAAEPXKKN B coLManbHO-bbITOBOM obecneyeHnn, npeaycMoTpPeHHbIX
3aKoHoAaTeNnbCTBOM Poccuinckoin denepaunm;

- OKasaHue nomowmM B OpraHusaumm (C y4acTUeM OpraHoB WCMOJIHUTENbHOW BNacTU CybbEeKToB
Poccuiickon ®depepaunn) pasmeweHus peten, npubbiBlunx 6e3 poanTenein mM3 30H BOEHHbIX W
MEXXPErnmoHasnbHbIX KOHMINKTOB, B CEMbSAX, CMOCOOHLIX WX MPUHATb (MPUEMHbIX CEMbSX) WK
yypexaeHunsax coumanbHoro obcnyxmeaHums.

4.3.2 KOHTpPOJ1b Ka4yecTBa NPOYUX COLUANbHO-ObLITOBLIX YCAYT

4.3.2.1 KOHTpOJ1b KavyecTBa yCyr Nno opraHM3auuy v npoBefeHnto pas/indyHbiXx OpM Tpyaa, OTAbIXa
W 0300pOBNEHUS JeTen B KaHuKynsapHoe u B y4yebHoe BpeMs C HenosHbIM  y4ebHbiM AHeM
OCYLLECTBSAIOT NPOBEPKON YCJIOBUIM MPOXKUBAHUA AeTel, opraHm3auum pexuma paboTbl yypexaeHus,
KayecTBa NUTaHUA, MEANLMHCKOIO N KYJbTYPHOro 06Cny>X1UBaHUS, BbIMOJHEHNS NpaBua besonacHoCTH
XU3HU N 300POBbA AeTel, pe3ysbTaToB MeAUNKO-MCUXO0SI0MrMYeCKoro 0CBuaeTeIbCTBOBAaHNA COCTOSAHUSA
X PU3NYECKOro N NCUXNYECKOro 340P0BbS A0 U Mocse NpoBeLeHHbIX MepornpusaTui.

4.3.2.2 KOHTpOJIb KayecTBa yCayr rno cooencrtesuto B obecnevyeHun obyyeHns geten No WKONAbLHOMN
nporpamMmmMe, OOLIKOJIbHUKOB - MO NPOrpaMMaM OOLIKOJIbHOro o6pa3oBaHMA OCYLLECTBASIOT NPOBEPKON,
KaK OpraHvM3oBaHO 3TO COAENCTBME, B H4EM OHO 3aKJ/Il04aeTCs, BCEM NI AEeTAM, HyXAalwuMmcsa B
COOENCTBUM, OHO OKa3blBAae€TCH, HACKOJIbKO OHO 3(h(EeKTUBHO U CMocoBCTBYeT MOBLILLEHMIO KayecTBa
oby4vyeHuns geten.

4.3.2.3 Mpn KOHTpPONE KavyecTBa yCayr no OpPMUPOBaHUIO Y AETEN HaBbIKOB 06LLEHNS, 340P0OBOIr0
obpa3a >XW3HU, OBWEXUTENCKMX HABbIKOB N YMEHWUIA MNPOBEPSIOT, B KAKOW CTENeHW 3TN YyCayru
obecrne4ymBaloT yy4lleHne B3aMMOOTHOLUEHUS AeTel B KOJIJIeKTMBE CBEPCTHUKOB, MX OTHOLLUEHUS CO
B3POCNbLIMU, KaKue MonoXuTenbHble 0bLeXUTenckne HaBblKM U YMEHUA MO 0300POBJIEHUNI0 CBOEro
obpa3sa XN3HU Nnpnobpenn AeTn N Kak NPUMEHSAIOT NX Ha NMpaKTUKe.

4.3.2.4 KoHTpOJZib KayecTBa ycnyr no oby4vyeHuio peten npaBubHOMY MnoBeAeHWUt0 B ObITy 1
obLWeCcTBEHHbIX MeCTax, CaMOKOHTPOJ W apyrum ¢dopMaM o0b6LLeCcTBEHHON >XXU3HedesaTeNbHOCTH
OCYLLECTBAAIOT MPOBEPKOWN, KaKoe BJIMSHME OKa3blBalOT 3TWM YCJYrM Ha MNOBbileHNE 06Lero ypoBHS
pasBUTUS OeTen, yyylleHne NX B3aUMOOTHOLLUEHN C OKPY>XaloWMMIN, B KAKON Mepe ONCUUMINHUPYIOT
AeTen n nomMoramT UM a4anTUPOBaTbCH K CYLLECTBYOLWEN cpene obutaHus.

4.3.2.5 KOHTpO/Ab KayecTBa YycChyr pnOeTaM, npoxumeawwmm B panloHax KpanHero Cesepa u
MPUPaBHEHHbIX K HUM MECTHOCTSX, MO NpefocTaB/ieHU0 Ternson opexabl U 00yBW, YyCUIEHHOro
nUTaHnsa ¢ 0o06aBKOWM B HEro BUTaMUHHbLIX MpenapaToB A/ NOBbLILLEHUSA UX UMMYHUTETa OCYLLEeCTBAAIT
CpaBHEeHMEeM MOJSIHOTbl aCCOPTUMEHTa N KavyecTBa NpefoCcTaB/iIseMblX AeTAM NUTaHuA, ogexabl 1 06yBu
C MOJIOXKEHHLIMW MO COOTBETCTBYHOLLUUM HOpMaTMBaM; NodobHbiM 06pa3oM NPOBEPSAIOT KavyeCTBO YCAyr
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rno obecnevyeHuo geTen cneunasbHOM 04eXXA0M AN 3alWMThl OT FHYCa U KNeLen.

4.3.2.6 Tpn KOHTpONE KavyecTBa YCAyr no opraHusauum 3allnThl oeTen, MPoOXXMBALWMX B panoHax
KpaiiHero CeBepa M MPUpPaBHEHHbIX K HUM MECTHOCTHAX, OT MacCOBOro HanafeHus KpOBOCOCYLUUX
HaCeKoOMbIX MPOBEPAIOT MOJHOTY, MPaBUIbHOCTb WU CBOEBPEMEHHOCTb MPOBEAEHMS Mep Mo 3awmTe
neten, spPeKTUBHOCTb 3TUX Mep, BHELWHW BUA N U3NYECKOE COCTOAHNE AeTen.

4.3.2.7 KoHTpO/sib KayecTBa YCAyr Mo OpraHm3auumn seTHero oTAbiXxa AeTen, MpoXKuBalowmx B
panoHax KpanHero CeBepa M MPUPaBHEHHbLIX K HWUM MECTHOCTSX, C MX Bble34OM B paNoHbl C
61aronpUATHBIMU KANMATUYECKUMU YCIOBUAMW OCYLLECTBAAIOT U OLLeHMBAKOT NO pe3yibTaTaM MeaunKo-
MCUXOJIOrMYECKOro OCBUOEeTeNbCTBOBAaHMSA COCTOSAHUA WX 340pPOBbA OO0 W NOCAe MNpoBeAeHHbIX
MeponpuaTUN.

4.3.2.8 KOHTpPOJIb KayecTBa ycsyr AgeTsam, noABepruwmmca BO3AENCTBUIO pafnaumn B pesyibTaTe
pagvaunoHHbIX aBapun, nNo ux obecnevyeHuto NuUTaHueMm c nevyebHo-NpodPnNakTUYECKUMN CBONCTBaMMU
(oboraweHHbIM BUTaMnHamum A, B, C) oCyLLeCcTBASIOT CPaBHEHMEM MOJSIHOThI aCCOPTMMEHTa U KadecTBa
npenocTaBfigseMoro AeTaM NMTaHus C NOJIOXKEHHbIM N0 COOTBETCTBYIOLWNUM HOPpMaTUBaM.

4.4 KOHTpPOJIb KayecTBa counasibHO-MeAULUHCKUX yCnyr

4.4.1 KOHTpPOJNb KayecTBa COLMAJIbHO-MEAMULMHCKUX YCAYyr, HanpaBJiIeHHbIX Ha
obecneuyeHue couuasibHOM Oe30NacHOCTMU AeTen

4.4.1.1 KoHTpOJIb Ka4yecTBa YCJyr MO OKa3aHWIO TMOMOLUM AEeTHAM B TMOJIYy4eHUN CcoumalibHo-
MeaAVNLMNHCKNX YCIYr, NPeayCMOTPEHHbIX 3aKoHo4aTeNnbCTBOM Poccmnckon depepaummn, oCyLecTBASAIOT
MPOBEPKON CBOEBPEMEHHOCTN N MOJSIHOTbLI NPeaoCTaB/siEMON AeTAM HeobXoAMMOW MOMOLLM, B KaKOWN
CTerneHn 3Ta NOMOLLb YOOBNETBOPSET NX 3aKOHHbIE 3anpockl 1 NoTpebHoCTN.

4.4.1.2 KOHTpONb KayecTBa CaHWUTAPHO-MPOCBETUTENbLCKOM paboTbl C OETbMU OCYLWECTBAAIOT
MPOBEPKON COCTaBa M Ccoaep>XaHus 3Ton paboTkl, UX COOTBETCTBUSA NpeabsaB/isieMbliM TpeboBaHNAM N B
Kakol cTerneHn 3Ta paboTa crnocobCTByeT YCBOEHUIO OETbMW HaBbIKOB COOMOAEHUA TUFMEHbl W
caHuTapun.

4.4.1.3 KOHTpPOJIb KayecTBa YC/yr, CBSA3@HHbIX C MPoOBeAeHUeM MepornpusaTUn No NpodunakTuke
0060CTpEHUS XPOHNYECKUX U NpeaynpexaeHnio NHPEKLMOHHbIX 3aboneBaHnin, a TakXe € nposefeHneM
ne4yebHO-NpPoOhNNAKTUYECKOW, MPOTUBOIMNAEMUNOSIOINYECKON paboTbl C  OeTbMWU, UX Me[UuKo-
rncuxosiorn4eckon peabunutaymm, OCyLLEeCTBASAIOT TMPOBEPKON CBOEBPEMEHHOCTU W MOJIHOTHI
MPOBOAUMBIX MeponpuATUN KU npoueanyp, UX cogepxaHmsa v 3PEPEeKTUBHOCTU, B KAaKOW CTErneHn OHWU
CNOCOBCTBYIOT yKpenaeHnto n3n4eckoro n NCUXMY4ecKoro 340p0oBbs OeTen.

4.4.1.4 KoHTpOJIb KadecTBa YyCNAyr, CBfi3aHHbIX C WHAMBMAOYalbHOM paboTon C QeTbMuy,
HanpaBJIEHHON Ha NpefnyrnpeXX4eHne BpeaHbIX NMpuBbIYeK U n3baBieHNEe OT HUX, @ TakXe C OKasaHneM
rnomMowmn OeTsaM, CTpadalowmMM paHHEN afkorosinsaunen M HapKoOMaHWERn, OCYLWeCTBAAIOT MPOBEPKOW
CNCTEMATUYHOCTU MNPOBEOEHUSA U HANYMUA UHOAUBUAYANbLHOMO NOAX04a K KaXXAoMy pebeHKy C y4eToM
CTerneHn ero NOABEPXXEHHOCTW TOW WAW WHOW BPELHOW MNPUBbLIYKE, MOJIHOTbl OXBaTa AeTen 3TON
YCNYron, Kakne KOHKPEeTHble Mepbl MO Ccouvanusaunum geTen NpUHUMalTCH, KakoBa 3PHEKTUBHOCTb
3TUX Mep.

4.4.1.5 KOHTpO/Nb KayecTBa YCJAyr NO OKa3aHW  CAHUTAPHO-TUTMEHNYECKOM  MOoMOoLUM
CaMOCTOATENIbHO MPO>X1BAOLLUM BbIMYCKHUKaM DeTCKUX OOMOB, LWKOJI-MHTEPHATOB,
Creumann3mpoBaHHbIX YYpexaeHUn ONa HeCOBepPLUEHHONETHUX, HYXOalWnUxXca B COLMaIbHOWN
peabunntaumn, U [eTAM, Y KOTOPbIX poaAUTEesIN BPEMEHHO HEeCNOoCOOHblI 3abOoTUTLCA O HUX WK
npeHebperaloT poaUTENbCKUMKN 06A3aHHOCTAMKW, OCYLLECTBSAIOT MNPOBEPKON CBOEBPEMEHHOCTU W
MOSIHOTHLI NPeAoCTaB/EHNA BUAOB NOMOLUN N MEOULUMHCKUX Npouenyp, NPeanncaHHbIX OeTAM, B KaKOn
CTerneHm cnocobCTBYOT 3TN YCAYrN YNYYLWEHUIO YCNOBUA XKWU3HW OEeTEN, COCTOAHUSA UX 3[00POBbSA W
CaMO4yBCTBUA.

4.4.1.6 KOHTpOJIb KayecTBa YyC/yr Mo MNoAroToBKe AeTel K CO3HaTeslbHOMY M OTBETCTBEHHOMY
OTLUOBCTBY W MATEPUHCTBY, WX T[UTMEHNYECKOMY W MOJZIOBOMY MPOCBELLEHNIO, MNPOdPUNaKTUKe
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BeHepuyecknx 3aboneesaHnnm n Crila ocywlecTBAAOT MPOBEPKON COCTaBa U COOEP >XaHMs NMporpamMmm
npoBeAeHNs TakMx MeponpuaTuin, nx obvema, 3PHEKTUBHOCTU N CTENEHN BO3AENCTBUA Ha CO3HaHMe
neTen.

4.4.1.7 KOHTpPO/JIb KayecTBa COUMNANbHO-MEAULWNHCKOrO MaTpoHa)ka MAeTen OCyLeCcTBAAT
MPOBEPKON CUCTEMATUYHOCTU MpoBeneHnsa HabnwaeHWn 3a HUMK, CBOEBPEMEHHOCTU BbISIBJIEHUSA
BO3HMKAKWMUX Y HUX MNpobaieM, KOoTopble MOryT OTPpULATENbHO MOBAMATL Ha 340POBbe AETEN WU
yCyrybuTb CNOXXMBLUYIOCA TPYAHYIO XXU3HEHHYI0 CUTyauuto, a TakK)Xe MPOBEPKOW MOJIHOTbl OKa3aHus
HeobxoQuMown geTsam counanbHO-MeaNUMHCKOM MOMOLLN.

4.4.2 KOHTpOJIb KaYecTBa Npo4YmMx couuasnbHO-MeaAULMHCKUX yCnyr

4.4.2.1 KOHTPO/Ib KayecTBa YyCayr rno cucreMatudeckomy HabnogeHuto 3a COCTOSHUEM 340POBbS
obcnyXmBaemMbiXx AeTel U NPOBEeLEHUI0 MeOULWHCKMX npouenyp B COOTBETCTBUM C Ha3HavYeHUaMU
Jflevyalwmx Bpayen ocyLwecTBAAIOT NPOBEPKON CUCTEMAaTUYHOCTU 1 NOJIHOTbI MPOBOAUMbIX HabnaeHUA K
MeAVULMHCKNX rpouenyp, HacKoJIbKO 3M(PEKTUBHO OHU BAUSAIOT Ha YyJydlleHue 340pOoBbA AeTen U
yOo0BJIeTBOPSAIOT UX NoTpebHoCcTw.

4.4.2.2 KOHTpO/ZIb KayecTBa YyCayr nNo Meguko-couumasbHoMy obcnepoBaHutio 6e3Han30pHbLIX W”
6ecnpun3opHbIX OeTen Npu NMOCTYMJIEHNN B YYPEXXOEHMNE OCYLLLECTBIAIOT NPOBEPKON CBOEBPEMEHHOCTU 1
MONHOTbLI MNPOBOAMMbLIX OCMOTPOB, MNEPBUYHON CaHUTapHoM o06paboTkK, opraHusauum nepBon
noBpayebHOM MoMoOLLM, a TakKXe HanpaBsieHUa aeTen (Mpu HaAn4Mu MNOKa3aHWW) Ha Ne4vYeHune B
CTauMOHapHOEe MeEOULNHCKOE YUYpeXaeHMeE.

4.4.2.3 KOHTPOJIb Ka4yecTBa yCayr no COAeNCTBMIO B OKaszaHUM Cneunann3npoBaHHON MeguLMHCKON
MOMOLLW OETAM C OrPaHNYeHHbIMX BO3MOXXHOCTAMU, BOCAUTLIBAEMbIM LOMa, OCYLLECTBASAIOT NPOBEPKOM
coCTaBa M COAEpXaHMs MNporpaMMm COOENCTBUA, CTeneHWm oxBaTa 3TMMU MporpamMmamMu peTen,
HY>XaoLWMXca B NpoBeaeHnn ne4ebHo-0340pOBMTENbHbLIX MEPOMPUATUINA, MOSIHOTbI 1 CBOEBPEMEHHOCTMU
npoBeAeHNsa MeponpuaTUIA NporpaMM, BKJOYas HanpaBsieHMe aeTen B nedvebHble y4ypekaeHus, a
TaK)Xe HAaCKOJIbKO CMOCOBCTBYIOT 3TW NMporpamMmmel peabuantaunm geTen.

4.4.2.4 MNpwn KOHTpPOJIe KavyecTBa ycnyr no coaencTesuio B obecnevyeHun geTten NeKapCTBEHHbIMU
cpencTBaMun, U3JenMaAMM MegULUNHCKOro Ha3HadYeHus M B MpefoCTaBieHUMN HYXAAWUMCA OeTaM
yCnyr no O340pPOBJIEHUNIO N HaMpaBJIEHNID Ha CaHATOPHO-KYPOPTHOE JieyeHue MNpPoBepsAnT Haaudue
CNNCKOB ageTen, obecneyvyeHHbIX YKa3aHHbIMM CpeacTBaMn MU yCayramMu, HaCcKOJIbKO CBOEBPEMEHHO U B
MOJIHOM NI 06beMe OHW MPenoCTaBAAITCA N YyOOBETBOPSAIOT JIM 3aKOHHbIE MOTPEOHOCTM U MHTEpPECHI
neten.

4.4.2.5 MNMpun KOHTPOJIE KaYecTBa yCiyr AeTaM ceMein 6e)XeHLEB N BbIHY>XXAEHHbIX NepecefieHuUeB Mo
COOENCTBUIO B OpraHu3auum npoBeaeHns npoduiakTUYeCKMX MepornpusaTUn, Mo3BOASIOWMX CHU3UTb
PUCK pacnpoCcTpaHeHuUst cpean HUX WUHMPEKUMOHHbIX 3aboneBaHWiA, MpoBedeHUD MNPUBUBOK MNPOTUB
Tybepkynesa, nosnoMuennTa, AOUpTepun, KOKAOLWA, CTONOHAKA, KOpW, MapoTuTa C Y4eToM
MPUBMBOYHOIO CTaTyca W Bo3pacTa, YraybneHHbIX MeOUUWMHCKUX OCMOTPOB, MeAULMHCKOro W
bakTepuonormyeckoro obcnenoBaHus un o06s3aTeNbHOM MWMMYyHM3aUUM, HeobxoOMMOro Jie4yeHus,
cynebHo-MeanuMHCKONM 3KcnepTusbl (Npy HeobxoamMmocCcTM) ONA yCTaHOBJIEHWA Bo3pacTa OeTen, a
TakKXe O/ CHATUS CTPEeCCOBOro COCTOSIHUSA AeTeln, BbI3BAHHOIO CJIOXKUBLLENCS XXU3HEHHOW CUTYyaLunen,
OCYLLECTBAAIOT MPOBEPKON CMUCKOB OEeTen C yKa3aHMEM MNpefoCTaB/IEHHbIX MM YCAYr, HaCKOJbKO
3(hbHEKTUBHBLIM 0KA3asI0Cb 3TO COOENCTBUE, B KaKOW CTeneHn oHo crocobCcTBOBaI0O CBOEBPEMEHHOMY 1
KBaJMPMLUNPOBAHHOMY BbIMOJIHEHMNIO BCEX MEPONPUATUIA KU Npouenyp, YKasaHHbIX BbllLe, N NMOBbLILLEHWNIO
NX pe3ysibTaTUBHOCTW B MOAAEPXKAHUN NN YJIYHLLIEHNN COCTOSIHUSA 300POBbS AETEN.

4.4.2.6 KOHTPO/Nb KayecTBa YyCnyr p[eTsaM, Mpoxumeatowmm B panoHax KpanHero Cesepa u
MPUPaBHEHHbLIX K HUM MECTHOCTSX, N0 COAENCTBUMIO MeAULMHCKUM paboTHMKaM B MpouiaKkTUKe un
fleyeHNN XPOHMYECKUX W coumanbHO obycsioBneHHbIX 3abonesaHun (Tybepkynesa, resibMUHTO30B,
neavikynesa v Ap.), ajkorosmima, TOKCMKOMaHUW, B MpOBeeHUN KOMMJeKca 0340pOBUTESIbHbIX
MepornpuaTuin  cpeauM pneTei B o4arax resbMUHTO30B, CO34aHUM HeobXoAMMbIX CaHUTapHO-
rMrMeHNYeCcKnX YCI0BUIA NPOXKUBAHUA U MNTaHNA 3TUX aeTen, obecnedyeHne nx BbICOKOI(PHEKTUBHBLIMUA
MPoOTMBOMapPa3nTHbIMK JIeKapCTBEHHbLIMU rMpenapaTaMun, npefHa3Ha4YeHHbLIMWU 419 MNPUMEHEHUS B
panoHax KpanHero CeBepa W nNpUpPaBHEHHbIX K HWUM MeCTHOCTAX, a TakXe B opraHm3auumn
03[0pOBJ/IEHUS N CAaHAaTOPHO-KYPOPTHOro fNeYyeHns neTen, oCyWweCcTBAAIOT NPOBEPKON CMNCKOB AeTein C
yKasaHneM npenocTaB/ieHHbIX YCAYyr, B KAKOW CTeneHun cnocobCcTBOBasO 3TO COAENCTBME YCMELIHOMY,
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KBaNPUUNPOBAHHOMY 1 3(heKTUBHOMY NPOBEAEHUIO BbILLEYNMOMSAHYThIX MEPOMPUATUNA, KakK CKa3anocCb
3TO COAENCTBME Ha YAYYWEHUN COCTOSIHUS 340pOBbsi AeTeld M HOpMaau3auunm CaHUTapHO-
TUrMEHNYECKNX YCIOBUIA UX MPOXKUBAHUS.

4.4.2.7 KOHTPO/Ib KayecTBa yCayr AeTaMm, noABeprwummca BO3AENCTBUIO pafnaunnm B pesyfbTaTe
paAnauNOHHbIX aBapuinl, MO COAENCTBUIO B OKa3aHUN BbICOKOTEXHOIOMTMYHON MEQNLIMHCKON MOMOLLW Npn
YCTAHOBJIEHHON MPUYNUHHOW CBA3M 3aboneBaHus C pagnauMoOHHbIM BO3AEWCTBMEM, B MPOBEAEHUN
nevyebHo-NpodnNaKTUHECKNX  MEPONPUATUIN, HaMNpaBfIEHHbIX Ha MOBblWEHMEe aganTauWOHHO-
KOMMEeHCATOPHbIX pPeakuuin opraHusMa OeTen, NoABEPrlInXCca paanaunmn, oCyLLecTBASIOT MPOBEPKOW
CMNCKOB AeTen C yKa3aHWeM NpenocTaB/IEHHbIX YCNYr, B KaKOW CTerneHn 3TO COAEeNCTBME OKa3asloCb
3(hbPEeKTUBHBIM KU CNOCOOBCTBOBANIO MOCTAaHOBKE TOYHOro AMarHo3a 3aboneBaHWin, MOMOrJo B Ne4YeHUn
0151 BOCCTaHOBNEHMSA PYHKLUIA OpraHM3Ma geTen n nx agantaunm K cioxxmsewencs obctaHoBKe.

4.5 KoHTpOJIb KayecTBa COLMaJIbHO-NCUXOJIOTUYECKUX ycnyr

4.5.1 KOHTpOJZIb KauyecTBa COLMAJIbHO-NMCUXOJIOTUYECKUX YCAYyr, HarnpasJiIeHHbIX Ha
obecneyeHue counanbHou HesonacHoCTu peTen

4.5.1.1 MNpwn KOHTpPOJIe KayecTBa NCUXOAMArHOCTUKN N obcnefoBaHUs IMYHOCTU OeTel NpoBepstoT
Hann4yme odOpMJIEHHbIX pe3ysbTaToB o06cnefoBaHUn, B KAKOW CTerneHun MpOBEeAEHHbIA aHanu3
NCUXM4ecKoro CoCTOAHUSA " WHOUBUAYaNbHbIX ocobeHHoCTen JINYHOCTU KaXa0ro
HeCcoBepLUEeHHONEeTHEero, BAUSAIOLWNUX Ha OTKJIOHEHUS B ero rnoBefeHUM N OTHOLUEHUUN K OKPY>XaloLium
noaaM, No3eBosaseT Nosly4YnTb HeobxoanMylo MHMOPMaLUIO A1 COCTaB/ieHna NporHosa u paspaboTku
pekoMeHAauun No KoppeKun OTKIOHEHNN.

4.5.1.2 KoHTpo/ab KayecTBa YCAyr Mo MCUXOJSIONMYECKON KOPPEKLUU OCYLLEeCTBASAIT MNPOBEPKOM
CoCTaBa W cofep>XaHusa MporpamMMbl KOPpPeKUUU, B KaKOW CTeneHun 3TU YCayru, 3akjdawowmecs B
AKTMBHOM MCUXO0JIOrM4ECKOM BO3OENCTBUN, 0becnedymBaloT NpeofosieHe uam ocnabneHne HapyLleHui
UMW UCKaXXeHUN B MNCUXUYECKOM Ppa3BUTUMN JeTell U CNOoCOoBCTBYIOT MpefoTBPaLLEHMIO BO3MOXHOIO
3MOLMOHAaIbHOI0 N NMCUXMNYECKOro Kpusmnca.

4.5.1.3 KOHTpO/Ib KayecTBa MCMxoTepaneBTU4eCKON U MCUXO0SIOrMYeCcKorn MOMOLLN OCYLLEeCTBASAIT
MPoOBEepKON coCTaBa U COAEep>XXaHUa NporpaMmm 3TUX YCNYr, HACKONbLKO 3PEeKTUBHO OHM CrocoBCTBYOT
CBOEBpPEMEHHOMY rMpefynpexXneHUI0 BO3MOXHbIX HapyWeHWA B CTaHOBJEHUU U pPa3BUTUKN [eTen,
hopMUpoOBaHMIO Yy HUX NOTPEBHOCTU B MNCUXONOrMYECKUX 3HAHMAX, BOCCTAHOBAEHUID YTpa4deHHbIX
KOHTAKTOB C CeMbel, BO3BpalleHU [eTen K poauTensaMm WanMm auuaMm, WX  3aMeHsWwmM,
BOCCTaHOBJIEHUIO NJIN YCTAHOBJIEHWNIO COLUMaNbLHOro crtaTyca.

4.5.1.4 KoHTpoONb Ka4yecTBa ycC/ayr no rMoAroTOBKE AeTell K CaMOCTOATENIbHOW CEMENHOWM >XU3HU
OCYLLEeCTBASAIOT MPOBEPKOWN COCTaBa M COAEPXXAHMSA MPOrpaMM MNpenocTaBieHUs HeobxoOMMbIX yCnyr,
nx obbema, 33PPEeKTUBHOCTM N CTEneHn BO3AENCTBUA Ha MCUXMYECKOEe COCTOSHME [OeTen,
hopMunpoBaHme 1 pa3BUTUE HEOBXOANMBIX MCUXOSIOFNYECKUX YMEHNIA N HABbIKOB.

4.5.1.5 KOHTpo/sb KayecTBa COLMANILHO-MCUXOJIONTMYECKOro MaTpoHaXka AOeTen OCyLWeCcTBASAT
MPOBEPKON CUCTEMATUYHOCTM NpoBedeHns HabnwdeHMn 3a HUMK  ONS  BbISIBJEHUS CUTYyaL U
MCUXNYECKOro AUCKOMGOPTa, KOHMPAMKTHLIX WAM APYrUX CUTYaUUn, ycyrybnswowmx ux TPYOHYO
XKU3HEHHYIO CUTyauwuto, MOJIHOTbl U CBOEBPEMEHHOCTU OKa3aHusA HeobxoAuMOM B AaHHLIA MOMEHT
COLMaNbHO-MNCUXOSTIOrNYECKO MOMOLLN.

4.5.1.6 KOHTPONb KayecTBa YyCAyr Mo 3KCTPEHHOW MCUXOJSIOrMYEeCKOoW mnomown (B TOM 4ucae no
TenecoHy) ocywecTBaAalT npoBepkon, obecnedymBaeT M 3Ta nomowb 6e3oTnaratesbHoe
KOHCYNbTUPOBaHME HECOBEPLUEHHONETHMUX MO MHTepecywwmMm unx npobnemam, AnNsg COOENCTBUS B
MOBMAM3aUNM NX AYXOBHbIX, (PU3NYECKNX, NHTENNIEKTYasIbHbIX PECYPCOB A/ BbiXOA4a W3 KPU3NCHOWN
cuTyauun.

4.5.2 KOHTpOJIb KaYecTBa NPo4YUX COuUasibHO-NCUXOJIOTUYECKUX YyCIyr

4.5.2.1 KOHTpO/b Ka4yecTBa YCayr, CBSiI3aHHbIX C NPOBEAEHNEM BOCNMUTATENbHO-NPOPUNIAKTNYECKON
paboTbl C AOeTbMUM B LUENAX YCTPaAaHEHUSA Pas/INYHbIX MCUXOJIOFNYECKMX (aKTOPOB W  MPUYUNH,
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06yCNaBANBAIOLLNX OTKJIOHEHNE B COCTOAHUU UX MCUXMYECKOro 340POBbS, U pPacnpoCTpaHeHne cpeau
HUX HaYalbHbIX TMCUXONIOFNYECKUX 3HAHWUIA, OCYLLEeCTBASIOT MPOBEPKOM COCTaBa W COAEpP)XaHUS
nporpaMM 3TUX YCJIyr, KaK OPraHnM30BaHO WX MpefoCcTaB/ieHne, B KAKoW CTerneHu OoHO crnocobcTeyeT
YCTPAHEHUIO PAa3/IMYHBLIX MPUYMH U MNCUXONOrMYecKux (PakTopoB, 06YC/IOBAMBAKOLIMX OTKJIOHEHME B
NcUXmMkKe OeTel U HeraTUBHO Ha Hee BJINSAIOLLINX, BOCCTAHOBJIEHUIO U YKPEMJIEHNIO UX MCUXUYECKOro
3/10POBbS.

45.2.2 KOHTpOJ1b KayecTBa ONarHoCTu4yeckoro obcnepoBaHus ncuxogunsnyeckoro,
WHTEeNNEeKTYaJlbHOro, 3MOLMOHANbHOIO U JINYHOCTHOIO pPa3BUTUSA OeTel [OOWKOJbHOro BO3pacTa
OCYLLECTBAAIOT MPOBEPKON HaNM4YMA 0pOpPMIIEHHLIX pe3yibTaToB 06cnenoBaHNin, B KakKoW CTEMNEHU 3TO
obcnepoBaHne nNoOMOraeT onpenennTb YPOBEHb pPa3BUTUA, CKIOHHOCTUM U CNocobHOCTU pOeTen K
oby4yeHnto B LLKOJE, MCUXNYECKOE COCTOSIHME Kakaoro pebeHka.

4.5.2.3 KOHTpPOJIb Ka4yeCTBa MCUXOJIOrM4ECKOoro, MEANLIMHCKOro U negarorm4yeckoro obcnenoBaHms
coumanbHO Ae3afanTUpPOBaHHbLIX AeTel OCYLEeCTBAAIT MPOBEPKON  Haanymsa  OOpPMIIEHHbIX
pe3ynbTaToB 06CnenoBaHUN, HACKOJIbLKO MOMOIJ1I0 3TO KOMIMJIEKCHOE 06CiefoBaHMNE YCTaHOBUTbL (hOPMbI
M CTeneHb fAe3aganTtauunm, ee UCTOYHUKU N MPUYUHBI, COCTOAHME HEPBHO-NMCUXNYECKOro 340pPO0BbA,
0COBEHHOCTU IMYHOCTHOIO Pa3BUTUSA U NOBEAEHUS OETEN.

4.5.2.4 KoHTpoO/Qb KayecTBa YyCAyr N0 COLMAJSIbHO-MCUXOSIOTNYECKOMY  KOHCYJIbTUPOBaHMUIO
OCYLLEeCTBAAIOT NMPOBEPKON MOJIHOTblI U CTeneHN KBanupuULUMPOBaHHOCTU MpenocTaBaseMblX YCayr, B
KaKol Mepe MOMOoratT 3TU YCAYyrn Hala>KMBaHMIO B3aMMOOTHOLUEHUA geTen ¢ 6aM3kmmm u gpyrumu
3HAYUMbIMW 01 HAX NIOObMU, peLleHnto CToAWMX nepen AeTbMu npobnem.

4.5.2.5 KOHTpPOJIb Ka4yeCcTBa NCMXOTepaneBTUYECKON U NCUXOSIOrMYEeCKON MOMOLLM OETAM MO CHATUIO
CTPEeccoBOro COCTOSIHWSA, BbI3BAHHOIMO CJ/IOXKUBLUENCH >KMU3HEHHOW CUTyauuen, OCyLecTBASIT
MPOBEPKOM COCTaBa W COAEP)XaHWA MporpaMMbl 3TOM MNOMOLLM, HACKONbLKO OHa cnocobcTeyeT
YCTaHOBJIEHUIO NN BOCCTAHOBJIEHMNIO YTPAYE€HHbLIX KOHTAaKTOB AeTel C CEMbEW, WX BO3BPaLLEHUIO K
poaouTenaM WM SNLAM, 3aMeHSALWUM poauTesnen, YCTaHOBAIEHMIO COLMANbHOrO CTaTyCca OeTen B
KOJIIEKTUBE CBEPCTHUKOB, MO MEcCTy y4ebbl nnu paboTsol.

4.5.2.6 KOHTPONb KayecTBa MCUXOJIOFNYECKMX TPEHUHIOB OCYLLECTBAAIOT MPOBEPKON COCTaBa U
COAEpPXaHNUS TPEHUHIOB, B KaKOW CTeneHn OHWM CNoCOBCTBYIOT CHATUIO Yy JAeTel NnocnencTBui
MCUXOTPAaBMUPYIOLLNX CUTyaUUA U HEPBHO-MCUXMYECKOW HaMps>XeHHOCTWN, BbipaboTke yMeHUAn wn
HaBbIKOB COLMANbHOMN afganTaunm K CO34aBLUMMCS YC/IOBUSAM MNPOXXUBAHUSA, 0TPaboTKe HOBbLIX NPNUEMOB
1 crocoboB noeBegeHus.

4.5.2.7 KOHTPO/Nb KavyecTBa YCAyr NoO OKa3aHWUO MCUX0SI0rMYeCcKon noMoLm aeTam, nogseprunmcs
BO34ENCTBUIO paanaumn B pesysbTaTe pafuvaunOHHbIX aBapuil, OCYLLECTBASAIOT NPOBEPKOM COCTaBa U
COLEep>XaHUs 3TON MOMOLLWM, HACKONLKO 3(PPeKTUBHO cNocobCcTBYeT OHa MNPEOAOSIEHUID AeTbMU
HeraTUBHbIX MNOCNEACTBUMA aBapuK, MNOBLILLIEHUID WX COLMaNbHO-NCUXOSIOFNYECKOro CaMO4yBCTBUS,
yCTpaHeHuto TpeBorn n ctpaxa 3a byayuiee.

4.6 KoHTpoOJb KayecTBa couManbHO-Neaarorn4eckux ycnyr

4.6.1 KOHTpoONb Ka4yecTBa COLMaJIbHO-NMefarorM4eckux Yycsayr, HanpaBJieHHbIX Ha
obecneuyeHue couunasibHOM Oe3onacHOCTMU AeTen

4.6.1.1 KOHTpONb Ka4decTBa YCJYr, CBfA3aHHbIX C MCMXONOro-negarornyeckum obcneposaHneM
neTen, aHaJnM3oM KX MnoBefeHus, TeCcTUpOBaHUEM Mof pa3JinyHble TUMbl 3ajay nefarornyeckom
noMoLKM, a TakXxe C OKa3aHMeM nefarornyeckom MnOMOLUKM, OCYLLeCTBASAIOT MPOBEPKON Halu4dms
ohOpMNEHHbIX pe3ynbTaToB obcnenoBaHUN, HACKONbKO pe3ynbTaTbl YKa3aHHbIX npoueanyp romoratoT
BbIABUTb MPUYUHBLI N CTEMNeHb COouMasibHOW Ae3ajanTaunm U nefarornyeckon 3anyweHHoCcTu aeTewn,
HaMeTUTb W OCYLWeCTBUTb HeobxoAuMmble Mefarornvyeckme MeponpuaTusa nNo Mx agantauum K
CNOXXMBLUMMCA  COLMANIBHO-DKOHOMUYECKUM  YCJIOBUAM  XWU3HK, Oby4eHMIO  OeTell  HaBblkaM
camoobcnyxmBaHusa, npasuabHOMY nosefeHWto B b6bITy M obuwecTBeHHbIX MecTaX, CaMOKOHTPOJIo,
hopMunpoBaHmio y geTen HaBbiKOB 0bLLeHNs, 340p0BOro obpasa XU3HW.

4.6.1.2 KOHTpOJZIb KayecTBa YCOyr Mo KOppekuun neparorm4yeckon 3anyLeHHOCTU [eTen
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OCYLLEeCTBAAIOT MPOBEPKON COCTaBa W COAEPXKAHUS MeponpuATUA MO KOPPEKLMW, B KakKom Mepe
MOMOI/IN 3TN YCAYrn ONpeaennTb CTeNeHb U XapakKTep Neaarornyeckom 3anyLweHHoCTM U NpeoaoseTb
WM UCNPaBUTb OOMNYLLEHHbIE Neaarornyeckme owmnobku.

4.6.1.3 KoHTposib KavyecTBa COLMaNbHO-NEAarorn4eckoro maTpoHa)ka OCYLLECTBAAT MPOBEPKOW
CNCTEMATUYHOCTM MPOBeAEHNS Meparormvyeckon paboTbl C poaMTensMM, ONeKyHaMn, NONevynTensamu,
0eTbMu, NpoBepKon, obecneymBaeT N1 3Ta paboTa HopMasibHOe BOCMUTAHWE U pa3BUTUE OeTEN.

4.6.2 KOHTpOJIb KaYecTBa Npo4YMxX couuasnbHO-Neparorm4yeckux ycnyr

4.6.2.1 KOHTpO/ib KayecTBa COLMaNbHO-NMeAarornyeckon AMarHOCTUKU U 06CNefoBaHUA YPOBHS
WHTENNEKTYalbHOr0O N 3MOLIMOHANIbHOrO pPa3BUTUSA OeTell [OLKOJIbHOro BO3pacTa OCYLIECTBAAIT
NMPOBEPKOM HaNN4Ynsa oQopPMIIEHHbIX pe3ynbTaToB 06CNeloBaHNI, @ TaKXXe B KakoW CTeNeHn 3TN yCayru
NO3BOJISIOT HAa OCHOBE U3Yy4YeHUS CMOCOBHOCTEN, CKNIOHHOCTEN N MHTEPECOB AeTel onpeaesnTb CTeneHb
NX TOTOBHOCTM K LLUKOJIbHOMY 06y4eHunio 1 BbIBOpy onTUMasibHOM hopMbl 06y4eHMs.

4.6.2.2 KOHTpOJIb KayecTBa YCJyr, CBSi3@aHHbIX C COOENCTBMEM B BOCCTAHOBJ/IEHUN HAPYLLUEHHbIX
CBSI3ei CO LLUKOJIOM WU OKa3aHMeM Menarormyeckon noMoLLn anas BOCCTAaHOB/IEHUSA CTATyCa B KOJIIeKTUBE
CBEPCTHMKOB, MO MeCTy y4ebbl unm paboTbl, OCYLLECTBAAIOT MPOBEPKON COCTaBa U COAEP)XAHMUS 3TOW
paboTbl, B Kakoi Mepe 3TW YCAyrm noMoralT AeTsM W3MEeHUTb CBOe OTHOLWleHWe K Yy4ebHom
LEeATEeNIbHOCTW, BEPHYTbCSH B LWKOAY WAM Apyrue y4yebHble 3aBefeHUs, BOCCTaHOBUTb CTaTycC
PaBHOMPABHOIO YJIeHa KOJIJIEKTMBA CBEPCTHUKOB, LLKOJIbI, K/lacca.

4.6.2.3 KOHTpOJIb KavecTBa YyCAyr, CBA3aHHbIX C OpraHmM3auuen pgocyra geTten, OCyLecTBAAT
MPOBEPKON MepeyvyHss MeponpuaTUin, B KOTOPLIX y4acTBOBaM AeTu (noceuleHne TeaTpoB, BbICTABOK,
KOHLEepPTbI, NPa3gHNKN, CMOPTUBHbIE COPEBHOBAHWUSA, BUKTOPUHbI U T.4.), KAK 4aCTO 3TWU MeponpuaTumsa
MPOBOAATCS W KakK OHM CMnoco6CTBYIOT MNOBLIWEHUID WHTENNEKTYalbHOr0 YpPOBHSA, pPaCLUMPEHMNIO
Kpyro3sopa geTen, yKpenaeHuto nx 300poBbA.

4.6.2.4 Tpu KOHTpONE KayecTBa YyCAyr, npenocTaBAseMbix p[eTaM cemen 6exeHueB u
BbIHY>XXAEHHbIX MepecenieHUeB, NPOBEPSAIOT:

- obecnevnBatoT n ycnosusa, cosgaHHble 0eT4AM, BO3SMOXXHOCTb MX HOPMaJibHOI O O6y‘-IeHVIFI B MeCTaX
KOMMNAaKTHOIo npo>XmnBaHus cemen;

- B KakKoW cTerneHun cnocobcTByeT cComencTBME B OpraHmsauum oby4yeHus [eTer no HOBbIM
nenarorn4eckuM TEexXHOJIOrnaAM KoMMeHcupyowero obyyeHus nukeuaaumm npobenoB B 3HAHUSAX
YYEHVKOB 1 MOJIHOMY YCBOEHUIO UMK y4ebHOro maTepuana;

- B MOJIHOW I Mepe co3aatTca bnaronpusiTHble YCNOBUA OJ19 COLMANbHO-KY/IbTYPHOW adanTtauunu,
3CTETUYECKOro BOCMMUTAHMSA U Pa3BUTUA TBOPYECKUX CMOCOBHOCTeN AeTel K AesATeNbHOCTUM TaKuX
BWOOB, KaK urpa, no3HaHue, Tpyn, obuieHWe, a TakXXe yC/IoBUS AN MPoBedeHUs nenarornyeckomn
paboTbl MO coumanbHOW peabunntaumn geten (NpenocTaBsieHNE MOMELWEHNIA ONA 3aHATUA, UFP U NX
COOTBETCTBYHOLLEE OCHALLEHUNE);

- BCEM i1 xenawwum obecneyeHa BO3MOXXHOCTb Y4acTBOBaTh B paboTe nepenBu»XHbIX BbICTaBOK
peMmecen, Wwn300pasUTENbHOrO W MNPUKIAOHOI0 WCKYCCTBa JAeTel, a Takxe B Mpa3gHUYHbIX
NMpeacTaB/IEHNSAX N TeaTpPasibHO-KOHLIEPTHbLIX MEPOMNPUSATUSAX, OPraHU3yembiX B LIEHTPax BPEMEHHOro
pa3MeLLeHNs N MecTax KOMMNAKTHOMO nocesieHns 6eXXeHUEB W BbIHY>XAEHHbIX NepecesieHLEB U B KaKOWN
CTeneHn NpoBeAeHne 3TUX MEPONMPUSATUIA CNOCOBCTBYET NOBLILLEHUIO KY/IbTYPHOIO YPOBHSA AETEN.

4.6.2.5 Tpn KOHTpONe Ka4vecTBa YC/Ayr, NpefocTaBfsieMbiX AETAM, MPOXKMBAOWMM B paroHax
KpanHero Cesepa 1 NnpupaBHEHHbIX K HUM MECTHOCTAX, NMPOBEPSIOT:

- MOJIHOCTbLIO NN obecneyeHbl OeTn y4ebHbIMU NOoCcobnAaMM Ha UX POOAHOM s3blke, mocobusmn ans
HavanbHOro npodeccruoHanbHOro obpasoBaHUsa Mo TPAAULMOHHBIM BUOAM XO3SIACTBOBAHWUS, KHUMAMWU
SHUMKIOMeaAnYeckoro coaep>xaHmsa o Cesepe A1 BHEKNACCHOrO YTEHUSA C MOMYJAAPHO U3JI0XKEHHBLIMU
TeKCTaMu;

- obecrneyeHo /M y4vacTue OeTel B MNPOBEAEHUUN MepenBUXHbIX BbICTABOK AETCKUX PUCYHKOB W
M30ennin TPaaULMOHHBIX BUAOB AEKOPATUBHO-MPUKIAAHOINO NCKYCCTBA, CMOTPOB M KOHKYPCOB AETCKMX
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XYOOXXECTBEHHbIX KOJINIEKTUBOB, COPEBHOBAHMIA MO TPAAULMOHHbLIM [N CEBEPHbIX PErvoHOB BUAAM
cropTa;

- [OCTaTO4YHa /N OKa3blBaeMasi AeTsIM MOMOLLb AN obecneyeHnss UM paBHbIX CO CBEPCTHUKaMN U3
APYrUX perMoHoB BO3MOXKHOCTEN MoslyvyeHus obLliero n HavyasabHOro npodeccruoHanbHoro obpasoBaHus
HEe3aBUCMMO OT 3THUYECKON NPUHALNEIKHOCTH.

4.7 KoOHTpOJIb KayecTBa COLMaJSIbHO-TPYAOBbIX YCAYT

Bce couvanbHO-TpyAOBbie yCcnyru, npenocTraBsisseMble AeTSAM, HamnpaBieHbl Ha obecneydyeHue wux
3KOHOMWNYECKON YCTONYMBOCTU. KOHTPOJIb KavyecTBa YC/yr OCyLleCcTBAAETCA B creayllmx obbvemax u
dopmMax.

4.7.1 KoHTpoJsIb KavyecTBa ycayr no paspaboTke n opraHmsaumnun BbIMNOJHEHUSA MHONBUAOYASIbHbIX W
rpynnoBbIX MPOrpaMM CouuanbHOM peabunntaumn OeTen OCYLLECTBJIAIOT MPOBEPKOW HaNYMA TakUxX
nporpaMm 1 B Kakowm mepe pa3paboTaHHbie NporpamMMsl N X peanansauma obecne4ymBaroT BbINOJHEHNE
3a/I0KEHHbIX B HUX MEPONpMATUA MO COAENCTBMIO OeTaMm (nNpy HeobxoQMMOCTW) B MOJIyHYeHUN
BPEMEHHON WAM MOCTOAHHOM paboTbl, COOTBETCTBYIOLWEN WX BO3MOXHOCTAM, WHTepecaM,
notTpebHOCTAM, a TakXe B NpodeCcCUOHaIbHOWM OpMEHTAUWN, NOJyYEHUN CneunasibHOCTU, B pPeLleHnn
BOMPOCOB XMN3HEHHOr0 YCTPOWCTBA AeTen (Npn COAENCTBUN OPraHOB OMEKU 1 NoNe4YnTesnbCTBa).

4.7.2 KOHTpPOJIb KayecTBa KOHCY/bTUPOBAHMS MO BOMPOCAM >XWU3HEHHOro YCTPOWCTBa AeTeil u
COOENcTBUS B OpraHu3aunm mx npodobyyeHns OCyLLEeCcTBIAIOT MPOBEPKON COCTaBa U CoOep KaHus
TaKMX KOHCyJ/bTauuMin u ¢GopM codeincTems, obecneynnm num 3TU  yCyru oOKasaHue [eTsM
KBA/MMPULUNPOBAHHON MOMOLLUN B TMPABWILHOM TMOHMMaHUW U pPeweHun npobnem, CBA3AHHLIX C
LafibHEeNLNM onpeaeneHnemM MMM CBOero XXU3HEeHHOro nyTu, BbIbopoM npodeccum, npogobyyeHnem.

4.7.3 KOHTpoO/Ib KayecTBa ycCayr no COOENCTBUIO B npeanocCtaBsieHNn OeTaM BpPeEMEHHOIO XXWJIOro
noMewieHnsa ocyLecTBadalT I'IpOBepKOVI CBOeBpPeEMEHHOCTN npenocCTaBJsieHNA COOTBETCTBYHOLLEro
XKWJI0ro noMelleHns.

4.7.4 Tlpn KOHTpOJie Ka4decTBa yC/syr no COAenCTBUIO (4epe3 opraHbl OMeku, noneymTesnbCcTBa U
CNy>6bl 3aHATOCTN) B MOJIy4EHUN BPEMEHHOMN WM MOCTOAHHOM paboTbl MPOBEPSIOT, B KaKOW CTEneHun
3TO COAENCTBME MOMOrJ0 NOJIyHEeHM0 AeTbMU YCTpansaowen X BpeMeHHON Uan nocToaHHON paboThl,
COOTBETCTBYIOLWLENA KX BO3MOXHOCTSIM, MHTepecaM, NOoTpebHOCTAM, a Takxe B MNPOGeCcCMOHasIbHON
opuMeHTaumnm 1 Nosly4eHun cneumanbHoCcTn, obecnevyeHnn HeobxoaMMOro ypoBHS XXU3HMU.

4.8 KOHTpPONb KayecTBa COLMaJNIbHO-NPABOBbLIX YCAYT

Bce coumanbHo-NpaBoOBbLIE YCNYyrK, MpefocTaBfseMble OeTsAM, HanpaBfieHbl Ha obecrevyeHne unx
coumanbHon 6esonacHOCTU. KOHTPOMb KavyecTBa 3TUX YCAYr OCYLLeCTBAAIT B cnefyowmx obbemax un
dopmax:

4.8.1 KOHTpoO/sb Ka4vecTBa YyCAyr, NpenycMaTpuBalOLWUX KOHCY/bTUPOBAaHWE MO BOMPOCaM MpaB
neTen Ha coumanbHoe obCcny)xnBaHMe N 3alNTy UX UHTEPECOB, OCYLLUECTBSIOT NPOBEPKON cocTaBa U
COMEPXXAHUS KOHCY/NbTALIMNA, MOJIHOTHI A0BEAEHUS A0 AeTel HY)XHOW UM MHGopMaLuuM, U B KAKOW
CTENeHN rnomMoraeT OHa MNoJIyYNTb YEeTKOoe MNpeAcTaBfeHNe O MOJIOXKEHHbIX MM MO 3aKOHY npaBax W
3alNTY OT BO3MOXKHbIX HapyLIEeHWN 3aK0oHa.

Mpn KOHTPOJIE KaYecTBa YC/yr No OKa3aHWio NMOMOLLM B COCTABJIEHUN U Mofayve anob npoBepstoT
nepevyeHb W colepXaHue >anob, B KaKOW CTerneHW 3Ta MNOMOLWb CrnocobCcTByeT OPUANYECKN
rPaMOTHOMY U3JIOXKEHMIO CYTU »XXanob 1 CBoeBpeMeHHO Ux oTrnpaBke agpecaTam.

4.8.2 KOHTpONb KayecTBa YyC/Ayr Mo COOENCTBUIO B OMOPMAEHUN Pa3INYHbLIX OPUANYECKNX
OOKYMEHTOB (Ha ocyLlecTB/IeHNUEe MO OTHOLUEHUIO K AeTAM Mep CouMaibHON NOAAEPXKKU, MOSOXKEHHbIX
Mo 3aKOHOAATEeNbCTBY, Ha YCbIHOBJEHME/yAoYepeHne aeTen, ux YyCTPONCTBO B MPUEMHYIO CEMbIo, B
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OEeTCKOe yypexaeHne coumanbHoro o6Cny>XK1MBaHuA, Ha NWEHNE pognTesnien poamTenbCKNX Npae, s
YXV3HEHHOro 1 TPy[O0BOro YCTPONCTBA AETEN, a TakKXXe JOKYMEHTOB, yOOCTOBEPSAIOLLUNX IMYHOCTb AeTeln
M T.4.) OCYLLEeCTB/SIOT NPOBEPKON nepeyHsa ohOPMIEHHBLIX AOKYMEHTOB, B KaKOW CTEMEHN NOMOrJo 3TO
COOENCTBME YACHEHMI0O [eTbMM CyTU Kacalwmxca wux npobnem, cnocobCTBOBaNO HOPUANYECKMN
rpamMoTHON pa3paboTke M HampaBAEHUIO B COOTBETCTBYOWME NHCTAHUMN HEOOXOANMbIX OOKYMEHTOB,
obecneynno KOHTPOJIb 3a UX MPOXOXLEHUEM, NMOMOIr/I0 CBOEBPEMEHHOMY N 0OBHEKTUBHOMY pELLEHMIO
npobnem.

4.8.3 KOHTpO/sb KayecTBa YCAyr, CBfi3aHHbIX C COAENCTBMEM [eTsAM B MoJiydeHun becnnaTHomn
noMoLWN agBokaTa mam ¢ obecnevyeHneMm npencTaBUTENbCTBOBAHUA B CyAe AONA 3aliUTbl UX MpaB U
WHTEPEeCoB, OCYLLECTBSAIOT MPOBEPKON MepeyHs MoJIyYeHHbIX KOHCY/bTauui U gen B cyfe, B KakKou
cteneHn obecneynnm 3TU  yCAyrm nojayvyeHue p[eTbMm  HeobxoAuMMON  KBanNMULUMPOBAHHOMN
topnuanYecKon nomowm ans 06bEKTUBHOINO PELLUEHUA MHTEPECYOLLNX UX BOMPOCOB.

4.8.4 Tpwn KOHTPOJIE Ka4yecTBa YC/ayr Mo COAENCTBUIO B MPUBIEYEHUM K OTBETCTBEHHOCTW JnL,
BUHOBHbIX B HAaCUIMWN Hag AEeTbMU, MPOBEPSAIOT CBOEBPEMEHHOCTb NMOArOTOBKM U NpeACcTaBleHns B Cyn
JIOKYMEHTOB, HeobxoAUMbIX OEeTsIM, MNOCTPadaBLIMM OT HACUAUSA, Y4YaCTME HOPUCTOB YUPEXAEHUN
COLMANbLHON 3aLUNTblI HAaceneHus B cyaebHblX Mpoueccax U KakoBa CTEeMeHb UX BJMSAHUS Ha peLlueHus
cyna.

4.8.5 KOHTpOsIb Ka4yecTBa yC/yr, CBSA3aHHbIX C KOHCY/IbTUPOBaAHNEM AeTeln No coumaibHO-NPaBOBbLIM
BOMNpocCaM (KuauwHoe, cemMenHoe, TPyOOBOE 3aKOHOAATesNbCTBO, MpaBa AeTen), OCyWecTBAAT
MPOBEPKON COCTaBa U COAEPXXAHUS KOHCY/IbTaUMi, @ Tak)Xe NPOBEPKON CBOEBPEMEHHOCTWN W MOJIHOTHI,
OKa3blBaeMOW MM MOMOLLX B MOArOTOBKE M HanpaB/ieHUMN COOTBETCTBYHOLWMM afpecaTaM OOKYMEHTOB
(3asBNeHM, cnpaBokK, Xanob n T.4.), He06X0ANUMbIX OJ151 MOJIOXKMUTENBbHOIO PeLlEHNA NHTEPECYIOWNX NX
BOMPOCOB.

4.8.6 KOHTpOJZIb KavyecTBa COLMANIbHO-MNPABOBOro MaTpoHa)ka OeTen OCYyLIeCTBAAT MNpoBEepKon
CUCTEMATUYHOCTM NpoBefdeHnsa HabnwogeHUn 3a HUMU 019 CBOEBPEMEHHOINO BbIABJEHUS U
npeaynpeXxneHns BO3MOXXHOW Yyrpo3bl HACUANS UK APYTUX NPOTUBOMPABHbLIX AENCTBUNA B OTHOLWLEHUN
MX N CBOEBPEMEHHOCTU OKa3aHMa MM HeobxoOMMOW B HACTOAWWMA MOMEHT COLMasbHO-MPaBOBON
MoMoLLN.

4.9 KoHTponb KaudecTBa ycnyr B uUenax noBbill€éHUA KOMMYHUKaTUBHOIO
noTeHuuasna

KoHTponb KavecTBa Yycayr, npenycMaTpuBalOWUX COOENCTBME B aKTUBM3AUUKM COBCTBEHHLIX
BO3MOXXHOCTEN OeTen Mo NpPeoaosieHU0 BO3HUKLLEN 3KCTPeMasibHON CUTyauun, OCYLLECTBASAIOT NyTEM
MPOBEpPKMN, B KaKol (hopMe OKa3aHO coaencTBue (KOHCynbTauum, becenbl, NpakTUYeckas NoMollb U
T.0.), BCEM NN HYXOALWWMCA B HEM OHO MNpPenoCTaBJ/IEHO, KaKOBbl MpPaKTUYeCKue pe3ynbTaThl
CoOencTBUSA, yOOBNETBOPEHLI JIN AETU 3TUMWN YCAyraMu.

4.10 KOHTpOJIb KayecTBa CPOUYHbIX COLMANbHbIX ycnyr

4.10.1 KoHTpO/b Ka4yecTBa YyCJyr, CBA3aHHbIX C COAENCTBUEM B OKa3aHUM MaTepuasibHON MOMOLLN,
OCYLLEeCTBAAIOT NyTEM MPOBEPKWN COCTaBa M COAEPXKaHUSA 3TOWM MOMOLWLM, HAaCKONbKO criocobcTBOBasio
OHO MOJIHOMY U CBOEBPEMEHHOMY obecrnedyeHnto HY>XOALWNXCA AeTen MOoJIOXKEHHbIMU UM AEHEXXHbIMU
cpencTtBaMu, MpoAyKTaMn MUTAHUSA, MNPOMbIWJIEHHBIMW TOBapamMum WU ApPYyruMu npegMeTaMmn NepBoOn
HeobxoanumMoCTMW.

4.10.2 Mpwn KOHTPOJIE KAYecTBa yCayr, npeiycMaTpuBaloLWNX NpuBieYeHne CpeacTs A5 OKa3aHus
MOMOLLM HECOBEPLUEHHOJIETHUM MaTepsiM MyTeM OpraHu3auumM pPasnyHbiX 671aroTBOPUTESIbHBIX
ayKLWOHOB, NIOTEPEN, BbICTABOK-MPOoAak ObIBLINX B yNnoTpebseHUn Bellen u Apyrux MepornpusTuii,
NPOBEPSAIOT NPaKTUYECKNe pe3ysibTaTbl 3TUX MEPONPUATIUIA, B KaKOW CTEMNEeHN NoJlyYeHHble cpeacTsa u
npruobpeTeHHble Bell MOo3BOAWIN YAOBIETBOPUTbL NOTPEOHOCTU HY)XAAOLWINXCA HECOBEPLLUEHHONETHNX
MaTepe.
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4.10.3 KOHTpO/Ib KayecTBa YCJlyr MO OKa3aHW COOENCTBUSA B MOJIyYEHUM BPEMEHHOrO >XWJIOro
NMoMeLLIEHNS, IOPUANYECKOW MOMOLLN B LIeNSX 3alUUTbl MPaB M 3aKOHHbLIX UHTEPECOB AeTel, SIKCTPEHHON
NMCUXOJIOFMYECKOM MOMOLLM C NpUBJIeYEHNEM K 3Tol paboTe MNCUXONOroB U CBALLEHHOCYXUTENEN,
OCYLLECTBASIOT MyTeM TMPOBEPKU, HACKOJIbKO MOJIHO U CBOEBPEMEHHO obecrneymBaloT OeTeil BCEM

npefgHa3sHa4YeHHbIM UM OOBO/LCTBMEM W MpegMeTamMm nepBor HeobXoAMMOCTU M HACKOJIbKO MOJIHO UM
Obl1IN OKa3aHbl COOENCTBUE U MOMOLLb.
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