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NMpepucnosue

1 PASPABOTAH ®epnepaibHbIM roCyJapCTBEHHbLIM YHUTapHbLIM npegnpuaTmnem "POCCUNCKUA HAYy4YHO-
TEXHUYECKNN LEHTP MHAOPMaUUM Mo CTaHAapTM3aunumn, MeTposiormm u oueHke cooTeeTcTBuma" (PIryn
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4yeckum kKoMuTeTOM Mo cTaHgapTudauum TK 406 "CoumanbHoe obcny>xmpaHue
HaceneHung"

3 YTBEP)XXOEH W BBEOEH B OENCTBUE NMpnkaszom dPepepanbHOro areHTCTBa MO TeXHUYECKOMY
perynvnpoBaHuio n metposiorum ot 27 pekabpsa 2007 r. N 561-cT

4 BBELLEH BIMEPBbIE

5 NEPEU3OAHUE. NioHb 2020 T.

6 B HacToAWeEM CTaHOapTe peasim3oBaHbl HOPMbI criegyowmnx PegepasibHbIX 3aKOHOB:
- 0T 7 ¢peBpans 1992 r. N 2300-1-®3 "O 3awmTe npas notpebutenen";

- 0T 2 aBrycta 1995 r. N 122-®3 "O counanbHOM 00CNYy>XMUBaAHNM rparkgaH MoXXWUaoro Bo3pacTta u
MHBaNMpoB";

- 0T 24 HOosA6ps 1995 r. N 181-®3 "O coumanbHOM 3aWMTE NHBaNMAoOB B Poccuinckon degepaunn';

- oT 10 pekabpsa 1995 r. N 195-#3 "O6 ocHoBax couuanbHOro o6cCny>XmBaHWs HaceneHus B
Poccunckonm ®epepaunmn’;

- 0T 27 pnekabpsa 2002 r. N 184-®3 "O TexHU4YeCKOM peryanpoBaHmn'

7 Hactoawmn ctaHpapT pa3paboTaH nMo 3aka3dy MuHMCTepcTBa 34paBOOXPaHEHUS U COLMabHOro
pa3suTna Poccmnckonm depepaumu

lpaBuia npyMeHeHns HacToALLEero ctaHgapTa yCTaHoBJIEHbI BCTaTbe 26 defepasibHOro 3aKoHa oT
29 wmoHa 2015 r. N 162-®3 "O cTaHpapTusaumm B Poccuinckon ®depepaunn". UHpopmaumnsa ob
M3MEHEHVSX K HacTosleMy CTaHAapTy nyb/mKyeTcss B eXerogHoMm (ro cocTosiHuio Ha 1 sHBaps
Tekyulero roga) MHMOpPMaLMOHHOM yKa3aTesne "HauunoHasbHble CTaHAapThl", a opuLUMaibHbIVi TEKCT
U3MEeHEeHUU 1 rornpasokK - B eXXeMeCAYHOM UHGHOPMaLUNOHHOM yka3aTese "HaunoHasibHble cTaH4apThl".
B cnyyae nepecMoTpa (3aMeHbl) Ujin OTMEHbI HaCTOSLLEero cTaHAapTa COOTBETCTBYOLIEE yBEAOMIIEHNE
byanetr onybavkoBaHo B bauvxavilueM BbIyCKE EXEeMECSAYHOro WHHOPMaLUMOHHOIO yKasaTesas
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"HaymoHasibHbie cTaHgapThl". COOTBETCTBYOLAasa MHOpMaLns, yBe4OM/IEHNE U TEKCTbl pa3MeLyaroTcs
TakXxe B UHPOPMALIMOHHON cucTeMe obLyero rnosib30BaHUS - Ha ouunaibHOM canTte PegepasibHOro
areHTCTBa MNo TEXHUYECKOMY PEryJIMpoOBaHmNIO N METposiorin B cetm MHTepHeT (www.gost.ru)

1 O6nacTb NnpuMeHeHus

HacTtosawwmnm cTaHgapT YyCTaHaB/MBaeT OCHOBHble TpeboBaHUA K MNEepCcoHaNy y4YpexaeHUn
coumanbHOro obcnyxmBaHus (Oanee - yypexxaeHus), NpMHUMaloWEMYy HernocpeacTBEHHOE y4YacTue B
npenocTaB/IEHUM COLNANBHbLIX YCNYr unn obecnevymBaoeMy OEATENbHOCTb 3TUX YHPEXOEHUN.

CTaHﬂ,apT npengHa3sHa4deH O0Jia NCNoJib30BaHUA NMpuM aTTeCTaunn nepcoHalsia premp,eHmPl.

2 HopMaTMBHbIE CCbINIKM

B HacTodAweM cTaHOapTe UCNOoJIb30BaHbl HOPMATMBHbIE CCbIJIKN Ha cneayloume cTaHaapThl:

FOCT P 52142 CouunanbHoe obcnyxmBaHue HaceneHmsa. KavecTBo couuvanbHbiX ycnyr. Obuwwme
MOJIOXKEHUS

FOCT P 52143 CoumnanbHoe obcny>KumBaHue HaceneHns. OCHOBHbIe BUAbI COLMANIbHbIX YCAYT
FOCT P 52495 CoumnanbHoe 06Cny>KMBaHMe HacesneHns. TepMnHbl 1 onpepeneHns

FOCT P 52498 CounanbHoe ob6Ccny>XnBaHne HaceneHus. Knaccnbukaumns yuypexxaeHnn coumnaibHoro
obcnyxuBaHus

MpumeyaHne - Mpn NONb30BaHUM HACTOSALMM CTaHOapTOM uenecoobpa3Ho NpoBEPUTL AENCTBUE
CCbIJIOYHbIX CTAaHOAPTOB B MHGOPMALMOHHON cncteme obuiero nosib3oBaHMA - Ha opULNANIBHOM CanTe
depepasbHOro areHTCTBa No TEXHUYECKOMY PeryimpoBaHNio N MeTposiormm B cetu MHTepHeT nam no
eXerogHomy MHMOopPMaLUNOHHOMY yKa3aTento "HauuoHanbHble CTaHOapThl", KOTOPbIN onybanMKoBaH Mo
COCTOSIHUIO Ha 1 AHBaps TeKyLwero roga, v rno BblMyCKaM exeMeCa4HOro MHpoOpMaLUMOHHOIO yKasaTens
"HaumoHasnbHble CTaHAAPThI" 3@ TeKywu roa. ECnm 3aMeHeH CCbIJI0OYHbIN CTaHAapT, HA KOTOPLIA AaHa
HedaTUPOBAHHAs CCblJIKa, TO PEKOMEHOYETCS UCMNOJIb30BaTh AENCTBYIOLLYIO BEPCMIO 3TOMO CTaHAapTa C
y4eTOM BCEeX BHECEHHbIX B [AaHHYI0 BEpPCUI0 M3MeHeHWUN. ECnnm 3aMeHeH CCbIIOYHLIA CTaHdapT, Ha
KOTOpbIM AaHa AaTuUpoBaHHaa CCblJlIKa, TO PEKOMEHOYETCS MCMNOJIb30BaTb BEpPCU0 3TOro CTaHaapTa C
YKa3aHHbIM BbllLie FOAO0M YyTBEp)XAEHUNA (NPpUHATKSA). ECNn nocne yTBep)XOEHUA HacToALWero ctaHgapTa
B CCblJIOYMHbIA CTaHAapT, Ha KOTOPbLIN [AaHa AaTUPOBaHHas CCblJIKa, BHECEHO W3MEHEHMe,
3aTparmearoLlee NosoXKeHne, Ha KOTopoe faHa CCblJIKa, TO 3TO NOJIOXKEHNE PeKOMeHAYeTCA NPUMEeHATb
6e3 yyeTa OaHHOro M3MeHeHus. Ecnm cCbioYHbIN CTaHOapT OTMeHeH 6e3 3aMeHbl, TO MONoXKeHUe, B
KOTOPOM [aHa CCbIJIKa Ha Hero, peKoMeHAyeTCcs NPUMEeHSATb B YaCTu, He 3aTparuBatoLLEN 3Ty CCbIJIKY.

3 TepMUHbI U onpeppesieHun

B HacTodAweM cTaHgapTe npuMmeHeHbl TepMuHbl Mo TOCT P 52495,

4 OO ue NoNo>XKeHuUs

4.1 HacToAwmn cTaHZapT pa3paboTaH B COOTBETCTBUM C MosoxXeHuamu depepanbHbiX 3aKOHOB
(NYHKT 4 npeauncnosusa K ctaHgapTy), FTOCT P 52142, TOCT P 52143, TOCT P 52495, TOCT P 52498.

4.2 [eaTenbHOCTb NepcoHana y‘-lpem,ueHw?l no npenocTtaBieHNIO CounalJibHbIX yCnyr HacCeneHuto
OOJIKHa OCyLLeCTBAATbCA B CTPOroM COOTBETCTBMM CO cnegyroowmMmn npmHumnnamMmm, yCtaHOBJIEHHbIMU
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depepalibHbIM  3akKOHOM "O6 oOCHOBax counanbHOro o06CnyXMBaHMA HaceneHnsa B PoCCUIACKON
depnepauunn':

- afpPeCHOCTb;

- AOCTYNHOCTb,

006pOBONLHOCTb;

r'YMaHHOCTb;,

MPUOPUTETHOCTb NMpenocCTaB/eHNA COUMaIbHbIX YCNYyrr HeECOBEPLUEHHOJIETHUM,

KOH(PUAEHUNANIbHOCTb;

npounakTuyeckas HanpaBIeHHOCTb.

4.2.1 MpuHUMN aapPecHOCTU O3HAYaeT, 4YTO CoLMasibHble YCNYrM [OSDKHblI MNPeaoCTaBASTbCS
KOHKPETHbIM NI0AsiM, OKa3aBLUNMCS B TPYAHOW XXU3HEHHOW CUTYaLIUN, N CEMbAM B COLMAIbHO OMACHOM
MOSIOXKEHUM AN MNOAAEP)XAHUS OOCTOMHbIX YC/NOBUIA CYLLECTBOBAHUSA C YYEeTOM WHAMBUAYasbHbIX
rnoTpebHoCcTel N NMELNXCS BO3MOXXHOCTEN MO UX YA0BNETBOPEHUIO.

4.2.2 TIpUHLUUN OOCTYMHOCTM O3HAYaeT, YTO BCe rpakgaHe, oKasaBLUMECs B TPYAHOWN >XU3HEHHOW
cuTyauum, W CEeMbM B COLMAJIBHO OMACHOM TOJIOXKEHUM WMET paBHble rapaHTUPOBAHHbIE
rocy4apCTBOM MpaBa U BO3MOXHOCTU Ha NoJly4eHne HeobX0ANUMbIX COLMaNbHbIX YCayr.

4.2.3 MpuHLMN ,D,O6p0BOJ'IbHOCTI/I O3Ha4a€eT, 4TO npenocCTaBJZieHNne CcouuallbHbIX yCnyr rpaxpgaHaMm
MOXEeT OCYLEeCTBIATbCA TOJIbKO MpK yCJ1I0OBUN UX )J,O6pOBOJ'IbHOFO cornacma Ha nonydveHwe ycnyr, 3a
NCKNK4YEHNEM CJlyHaeB, NpeayCMOTPEHHbIX 3aKOHOAATEJIbCTBOM Poccunckonm depepauunn.

4.2.4 MpnHUMN ryMaHHOCTW O3Ha4aeT, YTO MNpu NpenocTaBs/ieHUN rpa)kaaHaM couualbHbIX YyCnyr
OOJIKHblI  MPOoABIATLCA  YBaXXeHne K Ux 4YesioBe4eCKoMy OOCTOMHCTBY, 4YYTKOCTb, 3aboTa,
cnpaBeamMBoCTb, MNpenycMoTpuTENZIbHOCTb, BEXJIMBOCTb, B MaKCMMasIbHON CTerneHn  [OJIKHbI
YUUTBIBATLCA NX PU3NYECKOE U NCUXNYECKOoe COCTOAHME.

4.2.5 TlpnHUMN NPUOPUTETHOCTU NpefocTaBsieHUs COouMalibHbIX YCJYr HeCOBEpPLUIeHHONEeTHUM
O3HayaeT, 4TO npefocTaBneHue Yycayr pneTaM W NOAPOCTKaM, Kak Haubonee coumasnbHO
He3aWMNLWEHHON 1N YSA3BUMOW KaTEropum HacesieHus, OOJ/HDKHO OCYLLeCTBASATbLCA B MepBOOYEpPesHOM
nopsiake n ABNATbLCS BaXKHeuLwwen 3agaden 06cny>XmBaroLero nepcoHana y4ypex aeHunn.

4.2.6 TpyHUUN KOHMUIOEHUNANbLHOCTU O03HAYaeT, 4YTO PabOTHUKKU yyYpeKOAeHUN CcoumabHOro
06CNy>XMBaAHUSA MPU OKa3aHUN COLMAlbHbIX YC/IYr He AO0JKHbI pa3rialaTh CTaBlIMe U3BECTHbIMU UM
CBeleHUs JINYHOrO XapakKTepa, CoCTaBAsiowMe MPodeccMoHasbHyl0 TalHy, a npu HeobXxo4MmocCTu
0Ka3bIBaTb YCYrn aHOHMMHO.

4.2.7 MpuHuMn npodunaakTU4eckon HanpaBseHHOCTN O3Ha4YaeT, YTO counasibHble YCAYrn OOJIKHbI
OKa3blBaTbCA KaK [ANd MPeofosieHNa rpakgaHaMmu TPyOHOW >XU3HEHHOW cuTyauun, M CemMbsiMun B
COuUMalIbHO OMacHOM TMOJIOXKEHUN, Tak W [Na npejpynpexaeHnsas un npopunakTuKu  passindyHbIX
HeraTuBHbIX  ABAEeHUN  (BonesHen, MNCUXONOrMYECKUX  CTPECCOB,  KOHMNKTOB,  pPa3BOLOB,
6e3Haf30pHOCTM U COLMAIbHOrO CMPOTCTBaA AeTen, noTepn paboTbl, 6€4HOCTN, OCNOXKHEHUNIN COCTOSAHMNSA
300pOBbA U APYrUX), MOTYLUNX YCYyrybuTb cuTyaumio.

B HacTosweMm cTaHOapTe ycCTaHaBivBaloTCs obume TpeboBaHWS K MEpPCOoHaNly YYpexOeHUn wu
TpeboBaHWs K  OO/DKHOCTSM U MPOdeccusiM  KOHKPETHbIX  COTPYOHMKOB,  MPUHUMAIOLLNX

HenocpenCcTBEHHOe Yy4yacTue B MPenocTaBNeHUM coumanbHbiX ycayr wunm obecneyumBatolmx
AesATEeNbHOCTb 3TUX YUYPEKAEHWNN.

5 O6wme TpeboBaHMA K NepCoHany yuypexxaeHuun

5.1 K nepcoHany yypexxaeHus oTHOCATCA:
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a) ONPEKTOP YUYpPEXXAEeHUS;

6) 3aMecTUTENb ONPEKTOPA;

B) 3aBeAylOWMNN OTAeSIeHNEM;

r) cneunanncT no counanbHon paboTe;

) couwnonor;

e) coumnanbHbI paboTHUK;

>K) NCunxonor;

n) coumanbHbIM Neparor;

K) BOCnMTaTesb;

J) OPUCT (KOPUCKOHCYNbT);

M) MeOMUWHCKWUA repcoHan (Bpay-TepaneBT, NCMXOTepaneBT, NnegnaTp, HEBpPOMNATOAOr, NCUXnaTp,
CTOMAaTOJIOr, TMHEKOJIOr, XUPYPr, OTOJIAPUHIOJIOr, OKYJINCT, HAapPKOJor, loronen, cekconaTosor n gp.;

denballep; MencecTpa; CTaplas MencecTpa, CaHUTap; akywepka; dapmaueBT, UHCTPYKTOp JIOK u
Ap.);

H) Nnejaror-ncuxonor;

n) npenogaBaTenb (y4nTenn);

p) KynbTOpraHusaTop;

C) UHCTPYKTOP MO TPYAY;

T) NHCTPYKTOP NPON3BOACTBEHHOIr0 06y4eHuns pabo4mx MaccoBbiX Npodeccui;

Yy) My3blKaJIbHbI PYKOBOOUTENb;

&) paboTHMKK, obecne4ymBatoLie agMUHUCTPATUBHO-XO3ANCTBEHHYIO AEATENbHOCTb Y4YpexAeHus
(rnaBHbIn Byxrantep, 6yxrantep, Kaccup, wed-noBap, MoBap, OMULMAHT, MOWLIMK MNOCYyAdbl,
3aBefyOWMA XO3ANCTBOM, 3aBeAylLUA CKNagoM, rapaepobliuvk, ybopLunk, napukmaxep, TexXHUK,
nudTep, 4BOPHUK U Ap.).

5.2 ®yHKuWM, 00653aHHOCTW U NpaBa MepcoHaNna AO/HKHbl OblITb W3M0XKEHbl B AO/KHOCTHbIX
WHCTPYKUMSAX, YTBEPXKAEHHbIX OVPEKTOPOM YYpeEXAEHUS.

5.3 [OJXKHOCTHbIE UHCTPYKUMWN NepcoHana pa3spabaTbiBaeT afMUHUCTPALMNS YyYpexXOEeHUSA, NCXOAN
n3 TpeboBaHM 3akoHomaTenbCTBa Poccuiickon denepaunm c yv4eToM crneundukn paboTbl Kaxgoro
yypeK AeHuns.

5.4 MNepcoHan yuypexxaeHUsa 0OJIKeH:

a) UMeTb NPOodECCUOHANbLHYIO MOATOTOBKY M COOTBETCTBOBATb KBa/IMPUKALNOHHBIM TpeboBaHMAM,
yCTaHOBJIEHHbIM A8 gaHHoun npodeccun [11, [2], [3];

6) 3HaTb 1 cobnofaTbh AENCTBYIOWMNE 3aKOHbI, UHbIE MPABOBbIE aKTbl U HOPMATVBHbIE LOKYMEHTHI,
Kacatowmecs npogecCUoHaNbHOM [AeATEeNbHOCTU MepCcoHasla, a TakXe OO/DKHOCTHbIE MHCTPYKLUW,
npaBufia BHYTPEHHEro TPYAOBOro pacnopsiika, MpuKasbl W pacrnopshKeHus agMUHUCTPaLUn
yuypexxaeHus;

B) MPOXOAUTb WHCTPYKTaX C LieSIbl0 O3HAKOMJIEHUS C MpaBuaMy BHYTPEHHEro pacrnopsaka u
opraHusauuvern paboThl yupexageHus nepeg nocTynjeHnem Ha paboTy;
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r) 3HaTb 1 cobnoaaTb CaHUTapPHO-TNrneHN4YeCKne HoOpMbl 1 npaBuna,

O) 3HaTb M cobnopgaTb NpaBuaa 3KcnayaTauum obopypoBaHMs, NpubopoB M annapaTypbl, C
KOoTOpbIMW OH paboTaeT, a TakXe MnpaBuna TexXHUKKM 6e30MacHOCTU, OXpaHbl TPyAda, MOXKAPHOWN
6e3onacHoCTH;

e) npoxoauTb oba3aTenbHbIA NpefBapuUTEsibHbIA MeAULMHCKUA OCMOTP MNpWU MNOCTYNJIEHUU Ha
paboTy, a B nepunof paboTkl - Nepnoanyeckme MeguumnHCKmne oCMoTpbl;

) obecrne4ynmBaTb 6e30MacHOCTb OKa3blBAaEMbIX COLIMANbHbIX ycnyr ana XuM3Hn 1 300pO0BbA
KJINEHTOB y4pexaeHnsd, COXpaHHOCTb X UMYLLLECTBAa,

1) NOBbIWaTb CBOK KBaJnpurKaumio n npodecCMoHalbHOe MacTepPCTBO NyTEeM MNEPENOArOTOBKM U
npodeccnoHasbHOM Noanepxku (Cynepesnsnm);

K) cobntogaTh NpoecCcnoHanbHyo 3TUKY B MPOLEecce 06CNy)XNBAHUS KITIMEHTOB YYPEXXAEHUS;

n) obnamaTb, HapsiAy C COOTBETCTBYlOLIEN KBanuduKaumen v npodpeccuoHam3mMoM, BbICOKUMMU
MOPasIbHLIMU 1 MOPaIbHO-3TUYECKMM KavyeCcTBaMun, YyBCTBOM OTBETCTBEHHOCTU U PYKOBOACTBOBATLCA B
paboTe NpUHUUNAMN F'YMaHHOCTW, CNPaBenIMBOCTU, 06 EKTUBHOCTU N A06pOXKeNaTeNbHOCTH;

M) MPX OKa3aHWW KAMEHTaAM COUMaJIbHbIX YCAYr MNPOSABASTb K HUM MaKCUMaJibHYH YYTKOCTb,
BEXJINBOCTb, BHMMaHMe, BbIAEPXKKY, NPefyCMOTPUTENIbHOCTb, TEPMEHNE U YYUTbIBATb NX PU3NYECKOe ”
NCUXO0JIOrNYECKOE COCTOSAHME.

6 TpeboBaHMA K AO0JHKHOCTAM U NpodeccuaM nepcoHana yupexxaeHus

6.1 TpeboBaHMA K AUPEKTOPY Y4peXaeHus

ANpeKkTop yypexaeHns LOJIKEH:

6.1.1 WmeTb cooTBeTCTBylOLlee obOpa3oBaHWe; 3HaTb 3akKOHbl Poccuiickon dDenepauunu,
noctaHoBneHusa [lpaButenbcTBa Poccuinckon depepaunin, Apyrme HOPMATMBHO-MPABOBbLIE aKTbl Ha
dhenepanbHOM, PErMoHasIbLHOM N MECTHOM YPOBHSX, perjaMeHTUpylLlne OeaTeNbHOCTb yYperKaeHus
coumansHoro obcay>xmBaHus; TEOPUIO N METOAUKY coumanbHOM paboTbl; BbITb B KypCce AOCTUXXEHUN
COBPEMEHHON MNCUXONOro-nefarorn4eckon HaykKum W MNpakTUKW; 3HaTb MNpodusib U OCOBEHHOCTM
yYpeKOEeHUA; YEeTKO nNpencTaBnsTb OpraHusauuito coumanbHOro o6cny>XmBaHWS; 3HaTb OCHOBbLI
3KOHOMWKW, MpaBa, TPYAOBOro, aAMUHUCTPATUBHOIO W Trpa)KAaHCKOro 3aKoHOOaTesbCTBa,
OpraHm3aumio PUHAHCOBO-XO3SINCTBEHHON OEeATEeNbHOCTU Y4YpeKOeHUs; MpaBuiia M HOPMbl OXPaHbl
Tpyda, TexHukn 6e30macHOCTW, NMPOU3BOACTBEHHON 6e30MacHOCTW; BNafeTb TEOPUEN N MPAKTUKON
yNpaBJ/IeHNA NEPCOHAJIOM YUYpeK AeH S,

6.1.2 OcylecTBNATb PYKOBOACTBO paboTonm y4peKAeHUa B COOTBETCTBUM C YCTABOM YUPEXXOEHUS U
MonoxxeHmem 06 y4dpexaeHunm N 3akayYeHHbIM TPYAOBLIM OOFOBOPOM, MPEnCTaBAATb yyYpexxaeHue B
rocynapCTBEHHbIX, MYHULMNA/bHbIX, O6LLECTBEHHBIX N UHbIX OpraHax N y4ypexaeHusx.

6.1.3 OnpenensaTb CTPYKTYPY YNpaBsieHNsa y4pexjeHNeMm, lWtaTHoe pacnmncaHume.

6.1.4 OcywwecTBAATb PYKOBOACTBO paboToM nepcoHasia no BbiIIBAEHWIO N YYETY NPOXKMBAKLWNX Ha
TeppuTopun, 06CAY>XMBAEMOWN Yy4YpexAeHWEM, 1L, HYXXAALWUXCA B COUMaNbHOW MNOAOEPXKKE W
npefoCcTaB/eHNN COLMANbHbBIX YCIyT.

6.1.5 OpraHusoBbiBaTb paboTy nepcoHana nNO MNPenoCTaBNEHUID KJNEeHTaM Y4YpexOeHus -
rpakgaHam, ronaswWnMM B TPYAHYIO >KU3HEHHYIO CUTyauuilo, U CeMbAM B COLMaNbHO OMacHOM
MOJSIOXKEHUN BCEro KOMMJEeKCa couMasnbHbIX YCayr (coumanbHO-bbITOBbLIX, COLMANbHO-MEANLMHCKUX,
COLMASIbHO-NCUXOSIOMNYECKMX, CouManbHO-Nefarornyecknx, CoumnasibHO-3KOHOMUYECKUX, CouMnanbHO-
MpaBOBbIX); paccMaTpuMBaTb 3aABAEHUS W NPeasioKeHUs rpaxgaH Mo BonpocaM CouMasibHOro
06CNy>XMBaHUA U NPUHNMATb COOTBETCTBYIOLLME Mepbl MO UX peann3sauunu.
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6.1.6 OCyLLecTBNSATbL BHeAPEeHMEe HOBbIX (DOPM 1 MeToAoB paboThl MO COLMaNbLHOMY 0BCNYXXMBAHMUIO
KJINEHTOB YYpEXAEHMS.

6.1.7 O6ecneymBaTb OCHaLlEHNE YYPEXOEHUS COBPEMEHHLIMU TEXHUYECKMMU CpeacTBaMu
peabunntaunm n yxona 3a KJneHTamu.

6.1.8 OcywecTBNATb NpueM Ha paboTy, Noabop 1 pacCcTaHOBKY KaApoB, oNpeaesiaTh AOJIKHOCTHbIE
0643aHHOCTM COTPYAHMKOB, MPUHUMaTb Mepbl Mo obecrnevyeHUto yypexxaeHus KBaangpuULNPOBaHHbIMMK
Kagpamu, MNOBbILWEHUID WX KBanudukauum, cobnofeHuto TpyOoBOro 3akKoHOOATeNbCTBa, CO3LaHUI0
6e3onacHbIX W 6rMaronpusaTHbIX YCIOBMA AN Tpyda CMNeuumasnucToB Y4YpeXxAeHus, noanep)xuBaTb
61aronpusaTHbLIA MOPaJIbHO-MCXONIOrNYECKUA KNMMaT B KOJIIEKTUBE.

6.1.9 [lpoBoanTb MOCTOSAHHYK paboTy MO yKpenJaeHu TpynooBOM U MPON3BOACTBEHHOMN
ONCUNMNNHBI.

6.1.10 HecTun NnonHy OTBETCTBEHHOCTb 3a (PMHAHCOBOE N TEXHNYECKOE COCTOAHME yYpexxgeHus.

6.1.11 PewaTb BOMpPOCbl B npegesiax MPeOoCTaB/IEHHbIX €My MpaB W MOJIHOMOYMA, MopyYaTb
BbIMOJIHEHNE OTAEJIbHbIX MPOU3BOACTBEHHO-XO3ANCTBEHHbIX (MYHKLWIA APYrvM OO/HKHOCTHBLIM JINLIAM:
3aMecTUTeNnaM ANPEKTopa, PYKOBOAMTENAM NoApa3aeneHnii yupe K aeHus.

6.1.12 OencTtBoBaTb OT MMEHWU YYpexxKaAeHUs, NpeacTaBasTb ero MHTepecChbl B APYrux yypeK aeHnsax
N OpraHmsaumax, pacnopsaTbCs B YCTAaHOBJIEHHOM 3aKOHOOATEesIbCTBOM MopsafKe UMYLLECTBOM W
CpencTBaMu YyYpeXxAeHus, 3aKJ4aTb [A0roBopbl, BbigaBaTb [LOBEPEHHOCTW, OTKpbiBaTb B OaHke
TeKyLiMe cyeTa ydpexxoeHus.

6.1.13 M3paBaTb NpuKasbl MO YYPEXOEHUIO, MpUHMUMaTb Ha paboTy M yBONbHATL PabOTHUKOB,
MPUMEHSATb Mepbl NOOLLPEHNA N HanaraTb B3blICKaHUA Ha paboTHUKOB ydpeK AeHUS.

6.1.14 O6ecneyMBaTb paLMOHANbLHOE WCMNO/b30BaHNE OOXKETHbIX ACCUrHOBAHWUNA, a TakKXxe
CpeacTB, NOCTYMAKLINX U3 APYrUX NCTOYHUKOB.

6.1.15 OpraHusoBbiBaTb MeponpuaTMa No npodeccnMoHaNbHON (CynepBM3OPCKON) Mnoanepxke
COTPYOHMKOB, NpouiakTuke nx npodeccnoHaibHOro BblropaHus.

6.2 TpeboBaHMA K 3aMeCTUTENII0 AUpPEeKTopa y4peXaeHus

3aMecTuTesNb OUPEKTopa YYpeXXAeHUS OOJIKEH:
6.2.1 CooTBeTCcTBOBaTh TpebOBaHMSAM, yKa3aHHbIM B 6.1.1 HacTosLwero ctaHgapTa.

6.2.2 Obecne4ymBaTb aAMUHUCTPATUBHO-XO3NCTBEHHYIO N NPON3BOACTBEHHYO paboTy yypexxaeHus
Mo BCEM HanpaBlEeHUsIM ero AeaTeslbHOCTW, pelwaTb (UHAHCOBblIE N XO3AWCTBEHHbIE BOMPOCHI,
BbIMOJIHATL PACMOPSXXEHUS N NMOPYYEHUS AUPEKTOPa, CBSA3aHHbIE C OpraHum3auven paboTel NepcoHana
yypexaeHnss no npenocTaBAeHUD KJNEHTaM YYpexAeHWUs BCEero KOMMJeKca CouWalbHbIX YCAyr,
OCYLLEeCTBJIEHNEM BHEAPEHUS HOBbIX GOPM W MeToloB paboThl, obecrnevyeHnem yuypexaeHus
COBPEMEHHbIMU CPeACcTBaMUN peabnnmTtaumm n yxona 3a KJIneHTamu.

6.2.3 MnaHupoBaTb, KOOPAVWHUPOBATb N KOHTPOAMPOBaTb PaboTy CTPYKTYpHbIX NoapasfeneHun,
OCYLLEeCTBAATb NPodecCcnoHaNbHYI0 (CynepBM3opCKYo) NogaepxKy nepcoHana.

6.2.4 ObecneynmBaTb aKTMBHOE COTPYAHWYECTBO C TMPEAnpUATUAMKA U OpraHu3auunsimu,
HaxoOAWMMNUCA Ha TeppuTopun, 0BCyKMBAEMOWN yuypexxieHueM, obLieCTBeHHbIMU OpraHuM3auuamMu,
poanTenaMu (MNLaMN, X 3aMEHSIOWMMIN) AeTel - KIIMEHTOB yYpeXXaeHus.

6.2.5 O6ecneyMBaTb Y4YeT, COXPAaHHOCTb W MOMOJIHEHUE MaTepuasibHO-TeXHMYeckolr 6a3bl,
cobnofieHne MpaBusl CAaHUTAPHO-TUITMEHUYECKOr0 peXXumMa W OoXpaHbl Tpyda, YYeT U XpaHeHue
JIOKYMEHTOB.
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6.3 TpeboBaHuAa K 3aBeayoLLEeMy OTAEJIOM (OTAesiIeHueM)

3aBenylowmm otaesoM (oToeneHnemM) OOSIHKeEH:

6.3.1 iImeTb cooTBeTCTBYOLlee obpa3oBaHMe; 3HaTb TEOPUID N METOAUKY coumanbHom paboTsl,
MCUxonornuy, MeauuuHbl KU T.M., B 3aBUCUMOCTM OT npoduna oTtaena (oTaeneHus), 3akOoHbl U
MnocTaHoBIeHNA Ha defepanbHOM, PerMoHasibHOM N MEeCTHOM YPOBHSAX, APYrMe HOpPMaTUBHO-NpPaBOBbIe
aKTbl, pernamMeHTupylowme rnpenocTaBieHne pasINdHbIX BUAOB COUMaNbHbIX YCAYyr, OCHOBHble
HanpaB/ieHns B MNPOBOAMMON MOMUTUKE COLMANIbHOM 3aWWTbl HaceneHus, Teopuld U MpPaKTUKy
yrnpaBJIeHNS NepPCOHasIOM.

6.3.2 OcywecTBnATb obuiee pykoBoAcTBO paboTon oTaena (otoeneHud), nogbop m oby4veHme
coTpyaoHukoB, obecne4ymBaTb HaAaseXxallne ycC/aoBMA Tpyda WM  KOHTPOJb 3a [OeATeNbHOCTbIo
COTPYLAHMKOB, BbIMOJHATL MOPYYEHUS ANPEKTOpPaA, YKa3aHHble B 6.1.1.

6.3.3 OpraHu3oBblBaTb BbIABAEHNE U YYET MPOXUBAKOLWMUX Ha TepputTopunm AeNCTBMa oTaena
(oTheneHusa) rpakgaH, OKasaBLUUXCHA B TPYOHOW >XU3HEHHOW CUTyauun M CeMen HYXOALMXCA B
coumanbHoM 06CNyXMUBaHUK; pacCcMaTpuBaTb 3asAB/IEHUA W MNPEenIoOXKEHUA rpakAaH No BOMpocam
counanbHOro obCNy)XMBaHMA U MNPUHUMaTb Mepbl MO UX peanr3aumn; opraHW30BbIBaTb NpoBeaeHue
oueHkM obbemMa 1 KayecTBa NpPeaoCTaBAsEMbIX YCAYT.

6.3.4 OcCyLecTBNATb KOHKPETHble MeponpuaTUs Mo NpeaoCTaB/eHNI0 COoLUMalbHbIX  YCNyr
rpa<laHaM 1 CEMbSAM - KIMeHTaM oTAesNa (oTaeneHus), NpoBoANTb PErynspHbI KOHTPOJIb 33 06beMOM
N Ka4YeCTBOM MPenoCcTaBSiEMbIX YCYr.

6.3.5 MNpoBoauTb aHaM3 paboTbl oTAena (oTAeneHus) N ee NMPoOrHO3MpoBaHME, BHEAPATb HOBble
coumasibHble TEXHOJIOMUKM, pa3HoobpasHble BUAbl COLMANLHOM NOMOLLM, (hOPMbI U CMOCOOLI ee OKa3aHus.

6.3.6 OnpepensaTb 06beM paboTbl COTPYAHUKOB oOTAesna (oTAeneHus)) C Yy4eTOM XxapakTepa
npenocTaBASAEMbIX YCAYF U cneundukn Tepputopun ob6cny>xmsaHus.

6.3.7 VMHOpMMpPOBaTb PYKOBOACTBO YUYPEXAEHUS O HefOoCTaTKax B COLMANbHOM 06CIy>XMBaHUN
KNIMEHTOB oTaena (oTaeneHus), NPUHUMAEMbIX Mepax Mo UX YCTPAHEHMUI0, BHOCUTbL MPeasiodKeHus no
COBEPLUEHCTBOBAHMIO (hOPM 1 METOL0B 06CyKNBAHMS.

6.3.8 OcyLecTBASTb MEPOMNMPUATMSA MO NPUBAEYEHUIO CU N CPeACTB NpPeanpusaTUi, opraHn3auunn,
0bLecTBeHHbIX 06bEeANHEHN N YAaCTHbLIX JINL K OKa3aHMIo CoOUMasibHON NOAAEPXKKN KIMEHTaM oTaena
(oTheneHus).

6.3.9 OcywecTBNsATbL B3aMMOAENCTBME B BOMNPOCax CoOLManbHOro obCnyXmMBaHUA KIMEHTOB oTaena
(oTheneHus) C TeppuTOpUANbHBIMM OpraHamMm W YYPEXOEHUSAMU 3L4PABOOXPAHEHUS, KyJbTypbl,
obpaszoBaHuA, 61aroTBOPUTENbHBIMU N PENUTNO3HLIMU 06 beANHEHNAMN.

6.3.10 O6ecne4ymBaTb COXPaHHOCTb MaTepuasibHbIX LEHHOCTEN, OTBe4YaTb 3a BejeHue
OOKYMEeHTauuKn, y4eT N 0THYEeTHOCTb oTAena (oTaeneHus).

6.3.11 OcywecTBnaTb MeponpuatTua no cobnwogeHuto B oThene (oToeneHnn) caHUTapPHO-
3NMNOEMUOJIOTMHYECKOTrO N MPOTMBOMOXKAPHOIO PEXXNMOB.

6.3.12 NHdopMmnpoBaTb PYKOBOACTBO YYpPEXAEHMSA O HEeUCrnpaBHOCTAX obopypoBaHusa, npubopos,
annapaTypbl 418 NPUHATUA HEOBXO0ANUMbIX Mep MO YCTpaHeHU0 0bHapy>KeHHbIX HencrnpaBHOCTEN.

6.3.13 OpraHn3oBbiBaTb B 3KCTPEMaNbHOW CUTYyaUUX 3BaKyaLMo KIMEHTOB oTAena (otaeneHus),
obecne4ynBaTb, NpN HEOHXOONMOCTHN, BbI30B SKCTPEHHbLIX CAYXO (MUANLMN, CKOPOM MOMOLLN, MOXKAPHOWN
KOMaHbl).

6.3.14 Pa3pabaTbiBaTb KPUTEPUM OLIEHKM KaYeCcTBa NpeaocTaBIeHNsa cCoUnanbHbIX YCyr.

6.3.15 OcywecTBaATbL MeponpmuAaTMSA NO MOBLILLIEHUNIO KBalUpUKaunum nepcoHana n npoguiakTmke
npogecCnoHa IbHOIr O BbIroOpaHuA.
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6.4 TpeboBaHMA K cneLuasncTy No coumanbHon pabore

CneunanncT nNo counanbHom paboTe OO/KEH:

6.4.1 IMeTb COOTBETCTBYKLlee obpa3oBaHMe; 3HAaTb TEOPUIO N MNPAKTUKY COoUManbHOW paboThl;
OCHOBHble HamnpasJIeHMs MNPOBOAMMON TMOJINTUKN  COLMANIbHOW 3alnUTbl HacCeNeHWUs; 3aKOHbI,
MoCTaHOBNEHUSA Ha pefepasibHOM U pPeruoHalbHOM YPOBHSAX, OpYrvne HOPMaTUBHO-MPaBOBble aKTbl B
cthepe coumanbHOM 3alMTbl HaceneHus; paboTy OopraHoOB 1 y4pexaeHUn coumasnbHOro ob6cnyxmBaHus;
OTEeYECTBEHHbLIA U 3apybeXkHbIll OMblT MPAKTUYECKON couManbHOM pPaboTbl; 3HaTb 0OCOOEHHOCTU
MCUXONOMNUUN  JINYHOCTU  OTAENIbHbIX KaTeropuim HacesieHnsa; HauWoHasibHble W pervoHasbHble
0CobeHHOCTUN BbITa N CEMENHOIr0 BOCNMUTaHUSA, HapOAHbIe Tpaguumu.

6.4.2 BbIIBNSATb M Y4MTbIBaTb Ha TEPPUTOPUU, 0OCNTY)KMBAEMOWN yYpeXAeHNEM, CEMbU U OTOENbHbIX
rpa<iaH, B TOM 4YuUC/ie OeTel, OKa3aBLUMXCS B TPYAHOW >XM3HEHHOW CUTyauun U HY>XOALWUXCA B
NnpefoCTaB/IEHUN UM PAa3/INYHbIX BUOOB COLMANbHbIX YCYr, OCYLLECTBASATh UX COLMabHbIA NAaTPOHaX.

6.4.3 YcTaHaBnAMBaTb MPUYMHbLI, MO KOTOPbLIM rpa)kgaHe U WX CEMbM OKa3a/MCb B TPYOHOMN
)XU3HEHHOW CUTyauuun, onpenensTb XapakTep M 06beM HeobXxoAUMbIX MM COUMaNbHbIX YCAyr
(coumanbHO-6bITOBBIX, CoUMNaNbHO-MeANLINHCKUX, COLMANbHO-NCUXONOTNYECKNX, counanbHo-
nefarorn4yecknx, CoumasibHO-3KOHOMMYECKMX, COLIMAIbHO-NPaBOBbLIX).

6.4.4 CopencTBOoBaTb aKTUBU3ALUM MOTEHUMaNa COOCTBEHHbIX BO3MOXHOCTEN OTAeJIbHbIX
rpa>kgaH, ceMen WINM CcouWanbHbLIX TFpynn A4en, pacwmpeHutdo MacwTabos camonomMowm W
B3aMMOMNOMOLLN, CNOCOOBCTBOBAThL YYYLLIEHNIO B3aUMOOTHOLLEHNN MeXAy OTAEeNbHbIMU NIOAbMN.

6.4.5 BecTn HeobXx0ANMYIO AOKYMEHTALMIO Ha BBEPEHHOM y4yacTke paboThl.

6.4.6 KoHcy/ibTupoBaTb MO pPa3/iMyHbLIM BOMPOCAM, CBA3aHHbLIM C NpefoCTaBJIeHMEM COLMalibHbIX
ycnyr.

6.4.7 MomoraTb B 0pOPMSIEHUN OOKYMEHTOB, HEOOXOANMbBIX OIS MPUHATUSA HYXXKOALWMXCS FpaXkKaaH
Ha couunanbHoe 06CNy)XMBaHMe (MOCTOAHHOE WKW BPEMEHHOE) WM AN OMNeKW U MonevynTenbCTBa,
CONEeNCTBOBATb B MOMELLEHUN HY)XAALWNXCA B CTaLUNOHapHbIe nevyebHble yYpexaeHus.

6.4.8 lMpencrtaBnaTb B COOTBETCTBYIOLLME OPraHbl U y4YpexaeHUsa maTepuasnbl U OOKYMEHTbl A4
npenobsaBiieHUs WUCKOB O JIMWEHUN pPoaoUTEeNbCKUX TMpaB, OQOPMJIEHNA YCbIHOBJIEHUSA, OMEKWU,
noneynTenbCTBa N T.4.

6.4.9 ConencTBOBaTb KJIMEHTAM YUYPEXXAEHUS B YJYHLIEHNN COLMANIBHO-3KOHOMUYECKNX YCIIOBUIA UX
YKN3HUW, TPYOOYCTpONCTBe, 0byvyeHnn, nepekBanndmnkaymn.

6.4.10 OpraHusoBbiBaTb paboTy, HanpaBsieHHYyl0 Ha n3baBneHWE KJINEHTOB OT aJIkOroJIbHOM W
TOKCMYECKON 3aBUCMMOCTMK, nMNpecevyeHne Bcex (HOPM BOBJeYeHUs [eTed B NPOTUBOMPABHYIO
DEeATEeNIbHOCTb, UX NPMOBLEHNS K aJIKOFOJIH0 U HAPKOTUKAM.

6.4.11 OpraHn3oBbIBaTb N OKa3biBaTb COLMAJIbHYO MOMOLLb AETSAM-CMPOTaM N AEeTAM, OCTaBLUMMCS
6e3 nonevyeHus poauTenen.

6.4.12 Y4yacTtBoBaTb B paboTe no npodunakTUKe acounanbHOro noBedeHns, COLNaNbLHOro
cupoTcTBa, 6e3Haf30pHOCTM WU MNpaBOHAPYLIEHUA  HECOBEPLUEHHONETHUX, WX  CouMasIbHOWN
peabunntaunm n aganTtauunn.

6.4.13 CopencTtBoBaTb OpraHusauuMm COUMaANbHOrO MNaTpoOHa)ka AeTen, CKJAOHHbIX K
MPOTUBOMNPAaBHbLIM OENCTBUSM.

6.4.14 OpraHn3oBbIBaTb OOLWIECTBEHHYIO 3alUNTY HECOBEPLUEHHONIETHUX MpaBOHapyLIMTenen u
BbICTYMNaTb, B HEOOXOAMMbIX C/ly4asix, B Ka4yecTBe ux obLiecTBeHHOro 3alnTHUKa B cye.

6.4.15 VYyactBoBaTb B paboTe no OPMUPOBAHMIO COLMANBHOW MOJINTUKK, Pa3BUTUIO CETU
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yyYpexxaeHunn Ha 06Cy)>KnBaemMom TeppUToOpum.

6.4.16 Y4yacTBOBaTb B OpraHn3aunm OTAbIXa, 0300POB/IEHUS U IeHEHNS AeTen, CEMENHbIX U AeTCKUX
npa3aHNKOB, KOHKYPCOB, BUKTOPUH, COPEBHOBaHUN.

6.4.17 OcyuwecTBnaTb paboTy No aHann3ly obbeMa U KayecTBa OKa3blBAEMbIX COLMANbHbIX YCAYr,
MPOrHO3MpoBaTb NEePCNeKTUBbLI UX Pa3BUTUS.

6.4.18 CopenctBoBaTb co3gaHuio knybos, obbegnHeHWA, rpynn B3aMMOMNOMOLLLM, CNOCOOCTBYIOLLIMX
ob6beaNHEHMNIO CeEMeN N OTAESbHbIX FpaKAaH No MHTepecam.

6.4.19 MNoBbIWaTb CBOE NpodheccnoHasibHOe MacTePCTBO U KBaaUpuKauumio.
6.4.20 YyacTBOBaThL B paboTe no npueaeyeHNto CpeacTs CNOHCOPOB.

6.4.21 OpraHn3oBbiBaTb N OCYLLECTBAATb COLUMabHbLIA NAaTPOHaXX MasioobecneyeHHbIX rpaKnaH u
cemen.

6.5 TpeboBaHusa K couuonory

Coupmonor O0JIKeH:

6.5.1 NiImeTb cooTBeTCTBYOLWEE 06pa3oBaHME; 3HaTb 3aKOHbl 1 HOPMATUBHbIE aKThbl, peryanpytoLine
OEeATeNbHOCTb COouMalbHbIX CAYy>X6, Teopuio M NpPakKTUKY coumanbHOW paboTbl U CoUMaNbHOro
AAMUHNCTPUPOBAHNSA; 3HATb METOANKY N METOLOJIOMNIO MPOBEAEHUSA COLMOMOMrNYECKNUX NCCNeaoBaHunm,
9KOHOMUKY N (PUHAHCbI COLUMaNbHbIX CNY>XK0; COLNaNbHYIO N SKOHOMUYECKYIO CTAaTUCTUKY; COLNANbHYIO
3THorpadunio n gemorpaguio; OCHOBbI TPYAOBOro, rpakA4aHCKOro W YroJsIoBHOrO rMpaBa; OCHOBLI
MapKeTUHra W MEeHeO)XMeHTa; 3HaTb OCHOBbI 3aKOHOAATesNIbCTBa MO OXpaHe Tpyda; OCHOBLI
npeanpuHUMaTeNbCTBA; OCHOBbI KOH(NKTOMOM NN.

6.5.2 KoHcynbTUpoBaTb OTAENbHbLIX FpakAaH U CeMbM MO BOMPOCaM uX caMoobecneyeHus,
pa3BUTUSA CEMENHOro NpegnpuHUMaTenbCTBa, HagOMHbIX MPOMbIC/IOB.

6.5.3 MpoBOANTbL OLEHKY M aHanu3 CcouMaNibHO-AeMOorpanyeckux XapakTepuCTUK HacesieHus,
NMPO>XKMBAIOLLLEr0 HAa TEPPUTOPUN, 0BCTY)KMBAEMOWN yYpeKaeHMEeM.

6.5.4 OnpepgenATb TeHOEHUUN COUMANIBHO-ODKOHOMMNYECKOrO pPas3BUTUSA HacesieHUs, BbISABAATb
MPUYNHbI €ro He6narononyqvm.

6.5.5 BbIfABNSITb M Yy4MTbiBaTb MHEHWE HACENeHUsl O KavyeCTBe M COLAEepP>XaHWN OKa3blBaEMbIX
couMalbHbIX YCNyr, NnepcnekTnBax NoTpebHOCTN B HUX.

6.5.6 Pa3zpabaTbiBaTbh NpenJsioXKeHNsa No COBEPLUEHCTBOBAHUIO COLMaNbHON paboTbl yYpeK 4eHWS.
6.5.7 AHann3npoBaTb 00bEM N KA4YeCTBO NPefoCTaBJISEMbIX YYPEXAEHNEM COLMAbHBLIX YCAYT.

6.5.8 lNMoBbIWaTb cBOE NpodeccnMoHalibHOe MAaCcTepCTBO U KBalndukauuio.

6.6 TpeboBaHMA K counasnbHOMY pabOTHUKY

CoumnanbHbI paboTHMK AOJSKEH:

6.6.1 3HaTb HOPpMaTUBHbIE OOKYMEHTblI MO OpraHM3aunnm npepnocTtaB/ieHNA CoUWMalJibHbIX YCnyr
rpaXxngaHaMm n cemMbaM - KJIMEHTAM y4pexaeHnda Ha OOMY, CaHUTapHO-TnrneHn4eckmne TpeﬁoBaHVlﬂ no
yxoay 3a HUMN B AOMalLUHNX YCNOBUAX, OCHOBbI MCUXOJIOTMN Fpa>XaaH, npuneMbl OKa3aHUA HEOTIOXKHOWN
,uospaqe6H0|7| MomoLLKM, OCHOBbI 3aKOHO4aTeNbLCTBa B chepe couMnanbHOM 3aWnThI rpa>xnoaH.
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6.6.2 Ob6ecrnedymBaTb O0OCNY)XMBAEMbIX rpa)kdaH MpPoOyKTaMuW MUTaHUA, ropsdumm obepamu,
MPOMbILLJIEHHBIMW TOBapaMn nNepBon HeobxoaAMMOCTH, MeAMKaMeEHTaMKN NO pelenTaM Bpaya.

6.6.3 ConeiicTBoBaTb B OKa3aHUM MoMouy B y6opKe >XWUMbIX NMOMELleHNn, NpoTananeaTb ne4vnm (B
nomeweHnsx 6e3 LEeHTpPasibHOro OTOMJeHnsl), CcAoaBaTb Bewu B CTUPKY, PEMOHT, OnJayYvMBaTh
KOMMYHaJlbHbIE N Apyrue ycayru.

6.6.4 Mpn HeobxoaAMMOCTM OKa3blBaTb COOAENCTBME B PEMOHTE XWUIOro nomelwleHns, obecnevyeHmnn
TOMJINBOM.

6.6.5 OKa3blBaTb COOENCTBME B MOALAEPXKAHUWN TparKgaHaMW KOHTAKTOB C POAHbIMU U 6IN3KNMU,
HanMcaHmun Nnucem, CoCcTaBJIEHNN 3a8BJI€HNIA, O03HAKOMJIEHUN C NeYaTHbIMU U3JAaHUAMMN.

6.6.6 MNpn HeobXxoAMMOCTW OKasbiBaTb MNOMOLWb O06CAYXMBAEMbIM Fpa)kjaHaM B nopgep>XaHuu
npaBua IMYHOWN FNrMeHbl, UMeTb MOCTOSAHHbIE KOHTaKTbl C X Jle4alluMn Bpadamu.

6.6.7 OKa3biBaTb MepBYD MeAULMHCKYIO MOMOLb: M3MepeHne TeMnepaTypbl Tena, HakflaiblBaHue
KOMMPECCOB, NOPYNYHMKOB.

6.6.8 Bhbi3biBaTb Bpada Ha [A[OM, COMpoBoXAaTb o06CAyXuBaeMbiXx rpaxgaH B se4vyebHbie
yypexxaeHus, nocewaTb UX Npu nomewieHnn B 6osbHULY.

6.6.9 B cnyvyae HeobxoAMMOCTU OKa3biBaTb MOMOLb B BOMPOCax MEHCUOHHOro obecnevyeHus,
npenocTaB/iEHNA Mep COLMasIbHON NOAAEPXKKN U APYTMX COLMAbHbIX BbiMJaT, MPaBOBbIX YCYT.

6.6.10 O6ecne4nBaTb B3aUMOLENCTBUE C Yy4YpexOeHMaAMM 0O0pa3oBaHUSA, 34pPaBOOXPaHEHUS,
coumanbHOro o6cnyxmBaHms n ap. B Lenax Hanbonee speKTUBHOINO OKa3aHNA YCayr KINeHTaM.

6.6.11 OpraHn30BbIBaTb OKa3aHNe pUTyasbHbIX YCIyr.

6.7 TpeboBaHuA K Ncuxonory

NMcuxonor Oo1XKeH:

6.7.1 WmeTb cooTBeTCcTBYlOLlee obpa3oBaHME, 3HAaTb OCHOBbI MCUXOJIOMMM NIMYHOCTK, oBNadaTb
3HaHMAMKN B obnacTum obuien, BO3pacTHON, COUMANBLHOM MCUXOOM NN, KOHPINKTONOM NN, NCUxoTepanun,
MCMXoNPOPUIAKTUKN, KOHCYIbTAaTUBHOW MCUXOJIOrUKN, MPOROPUEHTALNOHHON paboThl; 3HAaTb MeETOAbI
COUMaNbLHO-NMCMXONOrn4eckoro obcny>XmBaHUa HaceneHus; 3HaTb OCHOBbl 3aKOHOAATEsSIbHON WU
HopMaTuMBHOW 6a3bl Poccuniickon ®epepaunm B 06,1aCT COLIMANBLHON 3aLLUNTLI HaceseHus.

6.7.2 ObecneymBaTb NCUXOOrNYECKYIO 3aLLMNLLEHHOCTb KIMEHTOB YYpe X AeHus, NpeaoCcTaBAsaATb UM
COUMaNbHO-MCMXOIOrNYeCKne YCayrn B COOTBETCTBUM CO CBOEN cneumnaansaumnen.

6.7.3 MopoepxmBaTb WU YKPenAAaTb MNCUXUYECKOE 3[40POBbE U MCUXUNYECKUA KOMMOPT KIJINEHTOB
yypexxaeHus:

a) PoOpPMUPOBATb MCUXOJIONNYECKYD KY/bTYPY KJIMEHTOB y4YpexAeHUs B chepe MexJIMYHOCTHOro,
CeMelnHOoro, poanTenbCckoro obueHns;

6) oCcyLlecTB/IATb MNCUNXosIorn4eckoe npoceeweHne KIANeHTOB, OKa3blBaTb UM MCUXOJIOrMHECKYIO
MOMOLLLb B MPeofosieHNN KOH(PJINKTOB;

B) OKa3blBaTb NMCNXoJZiIorn4eCkKyro nomMoulb KJINEHTaM B coumanbHOM aganTaumMn K U3MEHSALWNMCS
counalsZibHO-29KOHOMUYECKNM  YCNIOBUAM >XKW3HU, B Mobunmsaunm TBOPYECKNX, WHTEJIJIEKTYalIbHbIX,
OYXOBHbIX U (PU3NYECKNX pecypcoB nopen gna Beixoda U3 KPN3NCHOIo COCToAHUA;

r) NpoBOAUTb MNPOMMUIAKTUYECKYID WCCeOoBaTeNbCKYl0O U MeToauyeckylo paboTy B obnactu
NcuxoJsiornu;

0) ncnonb3oBaTb B CBOEN pa60Te Hay4Hble MeTOoAbl U TEXHONOINN MCUXONOrNYeCKON ONArHOCTUKM,
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aHa/n3a, KOHCYJIbTUPOBAHNSA U KOPPeKLUu;
e) cobnoaaTtb NPUHUNMBLI U HOPMbI NPOGECCUOHATBHOWN 3TUKN;

)X) MPoOBOAUTbL MNCUXOAMArHOCTUKY Pa3IMYHOro Mpouas U Ha3HavYeHUss U MNCUXOJIornyeckoe
KOHCY/IbTMPOBaHME.

6.7.4 Y4acTBOBaTb B MPOBOANMON y4YpeXAeHNEM peabninTauMoHHON OeATENIbHOCTHU.

6.7.5 Y4yacTBoBaTb B [OeATENbHOCTU MO MCUXOJIOrMY4ecKon peabunutaumm m CynepBU3OPCKON
nognepXxke paboTHNKOB y4pex 4eHWS.

6.8 TpebGoBaHMa K counanbLHOMy neparory

CoupnanbHbIN Negaror OOJIXKeH:

6.8.1 MmeTb cooTBeTCTBYlOLIEE 0Opa3oBaHMeE; 3HATb MPaBOBble aKTbl U HOPMATMBHbIE OOKYMEHTbI
no BonpocaMm o6pa3oBaHMA, 3HaTb OCHOBbLI COUWaNbHOW MOANTUKK, TPYAOBOrO U CEMENHOro
3aKoHoOaTenbCTBa; obnagatb 3HaHMAMKU B obsacTy obLien 1 counanbHOWM Nepgarorukn; counabHoOM,
BO3paCTHOW, MeparorM4eckonm W [eTCKOW MCUMXONOrMK; 3HaTb COUMasibHO-Nedarornyeckme u
ANarHoCTU4Yeckne MeToanKM.

6.8.2 lMpoeoanTb paboTy no BocCcnUTaHuUio, obpa3oBaHWUIO, Pa3BUTUIO N COUMANLHOM 3awuTe
KJINEeHTOB (B NepBYIO o4yepenb - AETEN) B YYPEXKOEHUN U NO MECTY XUTENLCTBA.

6.8.3 N3y4yaTb ncmxosiornyeckue, MeguuMHCKWe, Meparornyeckue 0COBEHHOCTU JINYHOCTU W
couManbHble HaBbIKW KJIMEHTOB (B nepByto o4yepenb - neten), YCNOoBUA NX XKU3HN.

6.8.4 BbiABNATb WHTepecbl, NOTpebHOCTW, TPYAHOCTU, MNpobnemMbl KJMEHTOB, CBOEBPEMEHHO
OKa3blBaTb UM COLMasIbHYIO MOMOLLb 1N NOOOEPKKY.

6.8.5 OnpenenaTtb 3ana4n, GopMbl, METOAbI COLMAJIbLHO-NEaarornyeckon paboThbl, OCYLLECTBNATbL NX
NMPakKTUYECKYIO peann3aLnio Npy NpeaocTaBleHnn CoLnanbHO-Neaarornyecknux ycnyr.

6.8.6 CrnocobcTBOBaTb YCTAHOBMEHMUIO TYMaHHbIX, HPAaBCTBEHHO 300POBbIX OTHOLLUEHUA MeXXay
KJIMEHTaMW y4YpeXxaeHuns.

6.8.7 B3aumopgeicTBOBaTb C poaAUTenaMM  (InuamMu, WX  3aMEHSWWUMK),  YHYUTENsiMu,
cneunanucTaMm couuranbHbix cny»kb, 61aroTBOpUTENbHBIMU U APYTVMMW OPraHM3aLUnMsaMuM B OKa3aHuu
MOMOLLIN OETSAM, HY>XAAKLWNMCS B YCbIHOBJIEHUW, OMEKE UK NOMeYnTeNbCTBE, AETAM C OrpaHNYEHHbIMM
BO3MOXKHOCTSIMU, @ TakK)Xe MOMaBLUMM B TPYAHYIO XXNU3HEHHYIO CUTYauuio.

6.8.8 BhIABNAATbL Mcuxosiornyeckme npobnembl geTen, ceMen, OTAENbHbIX TFPa)KAaH - KJNEHTOB
yypexaeHun, yyacTBoBaTb B pa3paboTke nMnaHOB MCUXOJIOro-rnefarorn4yeckon uU  couuranbHom
peabunntaumu.

6.8.9 Y4yacTtBoBaTb B paboTe nNo coumanmsaumu JeTen, OKa3aBLUMXCA B TPYAHOW >KU3HEHHOW
cuTyaumn.

6.8.10 NMpoBoANTbL MeEPOMPUATUSA NO NPOoPUNIAKTUKE COLMaNIbHON Ae3afanTaunm yyYallunuxcs.

6.9 TpeboBaHuA K BocnuTaTesno

BocnuTaTenb OOJIXKEH:

6.9.1 ImeTb cooTBeTCTBYylLlee 06pa3oBaHMe; 3HATb MPABOBbLIE aKTbl U HOPMATUBHbIE OOKYMEHTbI
no Bonpocam 06pa3oBaHUA, Menarornky, NCUXonoruo, BO3pPacTHYIO (PU3NONOTUI0 U FTUTMEHY; OCHOBbI
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noBpa4yebHON MeAULIMHCKOM MOMOLLN;, TEOpU U MeTOAUKY BOCAUTATENIbHON pPaboTbl; OCHOBBLI
rocy1apCTBEHHOW MONOAEXHOM NOJIMTUKN, OCHOBbI FPaXXAaHCKOro 1N TPYA0BOr0 3aKOHOAATENbLCTBA.

6.9.2 MnaHMpoBaTb N OPraHU30BbIBATb XXU3HEOEATENIbHOCTb AETEeN - KJIMEHTOB Yy4YpeXKAeHus wu
OCYLWEeCTBNATbL WX BOCOUTaHWE;, MNPOBOAUTb MOBCeAHEBHYt paboTy, obecneuymBaloulytd co3daHue
YCJI0BUIN OJ18 NX COUMANbHO-MCMX0IOrMYeCcKon peabmnnntaummn, counanbHoOM u TpyaoBon aganTtaunn.

6.9.3 Nicnonb3oBaTb pa3Hoobpa3Hble NpuUemMbl, METOAbI U CPeACTBa COLMaNN3aLn KINEHTOB.

6.9.4 ObecneymBaTb (COBMECTHO C MeAMUUHCKUMU paboTHMKaMM) COXpaHeHWe W ykpenneHue
3[00pOBbA AeTel, MPOBOAUTL MeponpuATUA MO UX NCUXOPU3NYECKOMY Pa3BUTUIO.

6.9.5 OpraHuzoBbiBaTb cobnwogeHne obyvyalWMMUCa OeTbMU peXXuma LOHA, BbINOJIHEHNE UMK
AOOMaLLIHNX 3afdaHWi, OKa3blBaTb MM MOMOLWb B y4ebe, Mosiy4eHUM AOMNONHUTENbHOro obpa3oBaHus,
BOBJIEKATb UX B XYO0OXXECTBEHHOE N Hay4YHO-TEXHUYECKOEe TBOPYECTBO, CMOPTUBHbIE CEKLIUU, KPYXKKN 1
apyrve obbegmnHeHNs NO MHTepecaM, OPraHN30BbIBaTb KYJIbTYPHO-MaCCoOBYI0 paboTy € AeTbMMU.

6.9.6 OpraHun30BLIBaTb (C y4eTOM BO3pacTa AeTen) paboTy no nx camoobcnyxmneaHutwo, cobnoaeHume
nMn TpeboBaHMn oXpaHbl Tpyaa, TEXHMKN 6e30nacHOCTU, y4acTue B 06LeCTBEHHO NOJe3HOM Tpyae.

6.9.7 CnocobcTBoBaTb MNPOSBIEHUIO MHTEpeca oby4valolnxcs AeTen K onpefeneHHoOMy poay
NesATeNbHOCTN, CO3HaTeNbHOMY BbibOpy npodeccun, CcoAoencTBOBaTb WX TPYHOOYCTPOWCTBY U
JanbHenweMy oby4eHuto; NpoBoAUTL paboTy Mo NMpenynpeXxaeHnto U UCKOPEHEHUIO Y HUX BpedHbIX
NpuBbIYEK.

6.9.8 M3y4yaTb MHAMBUAYAJbHbIE OCOOEHHOCTU, NHTEPEChI U CKJIOHHOCTK oby4vatollmxca geTen, mux
ceMelHble 06CTOATENbCTBA U >KUIMLLHO-ObITOBbIE YC/NIOBUSA; B3aUMOAENCTBOBATb C POAUTENAMU UK
JIMLAMU, NX 3aMeHSAILWNUMN.

6.9.9 OcywecTBASATb MEPOMPUATUSA NO COLMaNIbHO-Nefarornyeckon peabnnutaunm neTen.

6.10 TpeboBaHUA K IOPUCTY (IOPUCKOHCYNbTY)

KOpUCT (IOPUCKOHCYNbLT) OOJIXKEH:

6.10.1 MeTb cooTBeTCTBYylOWEEe (CcrneunanbHoe) obpa3oBaHMe; 3HAaTb FOCyAapCTBEHHO-MPaBOBOE
ycTponcteo Poccumnckon depepaunn; KoHCcTuTyuuto Poccuinickon depepaumun; coumasbHble npasa u
rapaHTUM HaceneHus; YCTPOMCTBO CUCTEMbl NPaBOOXPaHUTENIbHbLIX OPraHoOB, OCHOBbLI FpaXXA4aHCKOro,
YFOJIOBHOIrO, WCNPaBUTENbLHO-TPYAOBOro0 rpaBa; roCydapCTBEHHblE TrapaHTMM Ha coumalibHoe
obecnevyeHne n obcnyxmeaHue, oxpaHy MNpaB HECOBEPLUEHHONIETHUX, MHBA/NAOB, OAWHOKUX NOAEN;
HOPMbl CEMEMNHOIO U XW/NLWHOIO 3aKOHOAATENbCTBA; 3aKOHbI, peryampymoume 3awmTty MaTepUHCTBa U
OEeTCTBa; 3HaTb CNeundunKy coLmnasbHO-NPaBoOBON (lopuanyeckon) paboTbl C pas3INYHbIMKN COLMASIbHbLIMW
KaTeropmsiMmm v rpynnamm HacesnieHus; opraHnU3aunoHHY0 CTPYKTYpPY, MPUHUWMAbLI 1 opMbl COLMaIbHOMN
paboTbl; NMOPSAAOK WU OpraHM3aLmMio YCTaHOBNEHMS OMEKKU, NoNeyYnTenbCTBa; OpraHM3aunto coumnasbHON
3alKnTbl U NponaraHabl 340poBoro obpasa XWU3HW; 3HaTb TEXHOJIOTNID U MeToAbl aHaIM3a counasibHbIX
npobnem; ANarHOCTUKY 1 crocobbl pa3pelleHns KOHQINKTOB.

6.10.2 Bectm paboTy nNo COLMANbHO-IOPUONYECKON 3awnTe passnydHbIX FPynn  HaceseHus
(HecoBepLUeHHONIETHNE, MOJIOAEXb, MEHCMOHEPbLI, WHBaAMAbl U T.A4.), OKa3biBaTb MM KOHKPETHbIe
couManbHO-NPaBOBbIe YCAYrX N0 Pa3/INyHbIM BOMPOCaM.

6.10.3 MNpoBOANTL lOPUANYECKOE KOHCYJIbTUPOBAHUE C y4eTOM CBOEN KBalupukaLlnu.

6.10.4 BeCcTn nMOCTOSAHHYK WHGOPMaLMOHHYIO paboTy NO coumasibHO-MPaBOBbLIM BOMPOCaM C
KJIMeHTaMU y4YpexAeHuns.

6.10.5 3aHMMaTbCA COBMECTHO C ApYrMMu cneumanuctamm npouiakTUKON MNpaBOHapYyLUEeHUN
cpeaun KJMEHTOB yYpeKa4eHus.

6.10.6 CuctemaTuU4eCKmM NoBbIWaTb CBOK KBaMpUKauuio.
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6.10.7 YcTaHaBAMBaTb U MOAAEPXXMBATb KOHTAKThbl C APYrMMW OpPraHU3aumnsMu, 3allullaiomMin
npaBa 1 MHTepecChl rpakaaH.

6.10.8 CopencrteoBaTb paboTe MO MNOArOTOBKE HOOKYMEHTOB ANA NpPencTaB/ieHUsa B
COOTBETCTBYIOLLME OpPraHbl U Yy4YpeKOAeHUs Ha JNeHue POoAUTEesNbCKUX Mpas, oopMsieHne Onekw,
none4ynTenbLCTBa U T.04.

6.11 TpeboBaHMA K MEAULUMHCKOMY NEepCcoHany

MeaVLUMHCKUIA NepcoHan AOJIKeH:

6.11.1 MimeTb cooTBETCTBYOLLEE (CneynanbHoe) obpa3oBaHMe; 3HaTb 3aKOHOAATESNIbHbIE, MPaBOBLIE
aKTbl U HOPMaTUBHbLIE AOKYMEHTblI MO BOMNPOCaM 34paBOOXPaHEHMSA N coumanbHOro obcnayxmBaHus
HaceneHus.

6.11.2 WmeTb HeobxoOouMble TeOpeTUYeCcKMe 3HaHWUs, COOTBETCTBYIOLLYIO KBaJM@puKaLuio,
npoeccnoHasibHyl0 MOArOTOBKY W YyMeno MpPUMEHATb WX B MNpakTudeckon paboTe no ceoen
crneunasnbHOCTU MPY OKa3aHUM CouMalibHO-MeAULUUMHCKUX YCIYT KJIMeHTaM yupexxaeHus.

6.11.3 3HaTb OCHOBbI ANArHOCTUKWN, FrepraTpUn U repoHTONOrUM AN NeanaTPUM - B COOTBETCTBMUU C
npouneMm y4ypexaeHus, npodunakTuku 3aboneBaHuin, nponaraHabl 340poBOro obpasa >KMU3HMU,
npaBuia TeXHUKN Be3onacHoCTK Npu paboTe ¢ MEAULNHCKUM MHCTPYMEHTapreM n obopynoBaHUEM.

6.11.4 T[lpumeHATb B cBoen paboTe coOBpeMeHHble MeTOAbl AWMAarHOCTUKU, JIeYEHUs WU
JNlekapcTBeHHOro obecneyeHns KJNEHTOB.

6.11.5 CuctemaTu4eCKmn NoBbiWaTb CBOK KBaMMUKaLMIo.

6.12 TpeboBaHuAa K Nneparory-ncuxonory (cypaonepgarory, negarory-soroneay,
neparory AonoJIHUTesILHOro obpasosaHus)

Meparor-ncuxonor (Nnegaror, negaror-noronen, negaror A4oMNoJHUTENbHOIO o6pasoBava) OOJDKEH:

6.12.1 WmeTb cooTBeTCTBylOLWee (cneunanbHoe) ob6pa3oBaHMeE; 3HATb 3aKOHbl U Apyrue
HOPMaTMBHbIE aKTbl MO BOMpocaM o6pa30BaHUs; HOPMATUBHbIE OOKYMEHTbI, PeryiMpytoLlimne Bomnpochl
3[1paBOOXpPaHEHUNs, oXpaHbl Tpyaa, NPodopuUeHTaLnmn, 3aHATOCTH 00yYaloWNXCs (BOCMUTAHHMKOB) U UX
COLUMAIbHON 3alnUThl; OOLLYID MNCUXOJIOTUI0, BO3PACTHYI, Mefarornyeckyi MNCcMxonornio n obuiyto
negarornky, NMCUXonornio JMYHOCTU, COLMANbHYIO MCUXONOrNI0, OCHOBbLI Ae(EeKTONOrnN, CeKCONOoru,
NMCUXOTUTMEHbl, MNCUXOANArHOCTMKK; MeTOoAbl aKTUBHOro 0Oy4YeHUs, COBpPEMEHHble MeToAbl
ANArHOCTUKN U KOPPEKLMN aHOMaJIbHOro pa3BuUTus pebeHka.

6.12.2 OcywecTtsnaTb NpodeccmoHasnbHyl0 LOeATesIbHOCTb, HarpaBJIeHHY0 Ha CcoxpaHeHue
MCUXNYECKOro, COMATM4YeCcKoro u couunanbHoro 6naronony4nsa obydatowmxca (BOCNMTAHHUKOB) B
rnpolecce BOCNUTaHNA U 0by4eHNs B yYpexxaeHun.

6.12.3 OcylwecTBnATb MNPEBEHTUBHbIE MeponpuaATUA NO  MpoduiakKTUKe BO3HUKHOBEHUSA
coumasnbHOM Ae3aganTtaunm oby4daroLwmxcs.

6.12.4 TlpuHMMaTb Mepbl MO OKa3aHW pas3INYHOro BUMAaA MNCUXOJIOFMYECKON MOMOLLMU
(MCMXOKOPPEKLNOHHOM, peabnnnTauMoHHON N KOHCYIbTaTUBHON).

6.12.5 Oka3blBaTb MoMolWlb obyvalowmmcsa (BOCNMTAHHMKAM), POAUTENAM WAXM JNuuaM, WUx
3aMeHSALWKWM, NegarornyeckoMy KoJIIEKTUBY B PELLEHNN KOHKPETHbLIX npobnem.

6.12.6 Y4yacTBOBaTb B TMPOBEAEHUN MCUMXOJIOTMYECKON AMArHOCTUKU Pas3INYHOro npoduns u
npefHa3sHayYeHus.
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6.12.7 Y4acTBOBaTb B MJAaHWPOBAHUM 1 pa3paboTke pasBMBAOWMX M KOPPEKLMOHHbLIX MPorpamm
obpa3zoBaTeNbHON AEATENbHOCTU C Y4YeTOM WHAMBMAYaAJbHbIX W MOJIOBO3PACTHLIX 0COBeHHOCTeNn
JINYHOCTW  obyYarowmxcs (BOCAUTAHHMKOB), CMOCOOCTBOBATH PA3BUTUIO Y HUX TOTOBHOCTM K
OpUEHTAUNN B PA3/INYHbIX CUTYaLNAX XXU3HEHHOI0 1 NPOMECCUOHAIbLHOrO CaMoOoMNpeneneHuns.

6.12.8 OnpepenaTb CTeNeHb OTKJOHEHUN (YMCTBEHHbIX, PU3NYECKNX, IMOLMOHANbHLIX) B pa3BuTumn
obyvawowmxcsa (BOCMUTAHHUKOB), @ TakKXe pPa3/IM4HOro BMAA HapYyLIEHUA COUMANIbHOINO PasBUTUA W
MPOBOAUNTb UX MCUXONIOro-Nefarornyeckyo Koppekuuio.

6.12.9 dopmMunpoBaThb MCUXOJI0rNYEeCKyto KYNbTYpy obyyatomxcs (BOCMUTAHHNKOB),
negarorm4yecknx paboTHUKOB U poauTenen (nnLU, NX 3aMeHSIOLWMX), B TOM YUCAE U KYNbTypy NOJIOBOro
BOCMNUTaHUA.

6.12.10 KoHcynbTupoBaTb PabOTHMKOB y4pexxOoeHWUsa MO BOMPOCaM MpPaKTUYECKOro npuMeHeHus

MCMXOJIOrTK, OPMEHTUPOBAHHOW Ha MMOBbIWLEHME COLMNANIbHO-MCUXONOrMYECKON KOMMETEHTHOCTHU
obyyatoLmxcsa (BOCMMTAaHHMKOB), Negarornyeckmnx paboTHUKoOB, poanTenen (Nuu, NX 3aMeHSALWNX).

6.13 TpeboBaHua K npenopaBaTenio (yuutenio), B TOM YUCJe K yuuTesnio-
nedekTonory

MpenogaBaTenb (y4nTenb) OOJSIKEH:

6.13.1 WmeTb cooTBeTCTBYylOWeEe (cneunanbHoe) obpa3oBaHMe; 3HaTb 3akKOHbl W Apyrue
HOpPMaTMBHbLIE aKTbl MO BOMpocam 06pa30BaHMSA; OCHOBbI 0obLleTeoOpeTUYECKNX AUCLUMAVH B 0bbeMme,
HeobxoAMMOM ANA pelleHua neparornyeckMx 3agad; 3HaTb Nefaroruky, NCMXOJIOruiko, BO3PACTHYHO
hn3nonoruio, LWKONbHYK TUMMeHy; 3HaTb MeTOAMKY MpernofdaBaHWa npegMeTa U BOCNMTaTeNbHOM
paboTbl; NporpaMMbl N y4ebHUKN, TpeboBaHNSA K OCHaLLLEHNIO U 0BOpYyAOBaHMIO Yy4ebHbLIX KabHETOB n
MoacobHbIX MOMELLeHNn; cpencTBa obydeHMs M WX AUOAKTUYECKNE BO3MOXHOCTU; OCHOBHbIE
HanpaBieHNA N NepcneKTMBbl Pa3BUTUA 06pa3oBaHNA N NeJarorn4eckon Hayku.

6.13.2 OcywecTBnsATb o0by4yeHMe UK BOCNUTaHME oObyvaloWwmxcs C  Yy4eTOM Cheundukn
npenofaBaeMoro npegMeTa.

6.13.3 Wcnonb3oBaTb pa3Hoobpa3Hble MpuemMbl, MeTodbl U cpeacTBa obOy4yeHWUs, y4yacTBOBaTb B
pa3paboTke n peanmzaunm obpasoBaTesibHbIX MPOrpPaMM.

6.13.4 O6ecneuymBaTb YpPOBEHb MOArOTOBKM 0OYyYalOWMNXCS, COOTBETCTBYOWMIA TpeboBaHMAM
rocyaapcTBeHHOro o6pa3oBaTeNlbHOMO CTaHAAPTa, M HECTU OTBETCTBEHHOCTb 3@ €ro peasisauuio.

6.13.5 OpraHun30BbIBaTb U KOHTPOJIMPOBATL CAaMOCTOATESNbHYIO paboTy oby4vatowwmxcs.
6.13.6 ObecnevmBaTb BbINOJIHEHNE Y4eOHbLIX MAAHOB U MPOrpaMm.
6.13.7 CuctemMaTu4eCcKun NoBbIWaTb CBOK NPOdEeCcCMoHaIbHY0 KBanguKkauuio.

6.13.8 OcyLwecTBAATb CBA3b C poanTensamm (MMuamm, nx 3aMeHsoWmnmmn).

6.14 TpeboBaHMUA K KyJibTOpPraHusaTopy

KynbTopraHnusaTop AOJIKEH:

6.14.1 iMeTb cooTBeTCTBYlOUlee obpa3oBaHWe; 3HaTb 3aKOHbl U Apyrve HOPMaTUBHbLIE aKTbl MO
BonpocaMm obpa3oBaHWA, Meparoruky M MNCUXONOru, UHAMBMAOYabHble 0COB6EHHOCTM U YPOBEHbL
KYJIbTYPHOr 0 pa3BuTnsa 06Cny>KMBaeMbix rpakaaH.

6.14.2 OpraHun3osbIiBaTb KYyJIbTYPHO-O0CYrOBYO DeATeNbHOCTb, KNybHble hopmbl
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peabnanTaumMoHHON [OeATENbHOCTM B YYpexxOEeHWUW, WCMNOoNb3ys pas3/indyHble ee BuAbl M (HOopMbl
(nocelleHne TeaTpoB, BbICTABOK, IKCKYPCUU, AEMOHCTPAUNSA XYyL0XKECTBEHHbIX M HAaY4YHO-MOMYISPHbIX
hmnnbmMoOB, NpoBeaeHWe NpPa3aHNKOB, lbKeeB N APYrux KyJbTYPHbIX MEPONPUSATUN).

6.15 TpeboBaHUA K MHCTPYKTOPY MO TPpyAy

WNHCTPYKTOpP Mo TPYAY AOJSKEH:

6.15.1 3HaTb 3aKOHbl W ApYyrve HOpPMaATUMBHbIE aKTbl MO BornpocamMm 06pa3oBaHVSA; BO3PaACTHYK W”
cneunanbHyo Nefarornky m NCUXONOruto, MU3MOIOrMI0 N rMrneny; Ggopmel 1 MeToabl 0bydeHus u
BOCMNUTaHUA; UHCTPYKTUBHO-HOPMaTMBHbIE AOKYMEHTbl M peKoMeHfauun no opraHvsaumnm TpyLoBOro
obyvyeHns wn BOCNUTaHUA; [ENCTBYKWOLME CTaHOApPTbl W TexXHU4YecKme YCNOoBUA, Kacatouwmecs
aKcnayaTauum obopynoBaHMA N TEXHUYECKMX CPeaCcTB, OCHOBbLI OpraHu3aumn Tpyaa.

6.15.2 ®opmMuMpoBaTb Y KJIMEHTOB TPYAOBblE YMEHUS M HaBbIKW, FTOTOBUTb WX K MPUMEHEHUIO
NONyYEeHHbIX 3HAHUI Ha NPaKTUKe.

6.15.3 MpoBoAnTb C KAMEHTaMM npodopneHTaunoHHy paboTy, opraHn3oBbLIBaTb X 0OLLECTBEHHO
Mosie3HbIN N NPON3BOAMNTENbHLIN TPyad, obecneymBaThb BbIMOJIHEHNE NMPOrpaMmbl 06yYeHus.

6.15.4 TlpuHMMaTb HeobxoAumble Mepbl MO OCHALWEHWID MacTepckmx obopynoBaHuemM,
TeXHUYeCKUMM cpencTsaMu W MaTepuasiaMmy, OTBeYaTb 3a WX COXPaHHOCTbL UM paunoHasibHoe
MCrnosib30BaHue.

6.15.5 OpraHu3oBbLIBaTb NPOBeAEHNE TEKYLEero u NpouiakTU4eCckoro peMoHTa obopyanoBaHus 1
TeXHU4YeCKnNX CpencTB NUn OCYLLeCTBATb ero.

6.15.6 ObecneuyrMBaTb BbINOJIHEHWE KJMEHTaMM TpeboBaHWUI OXpaHbl Tpyda W TEXHUKU
6e30nmacHOCTN, OTBEYaTb 3@ UX XKN3Hb U 340POBbe B Nepuos o6pa3oBaTelbHONO MpPOLLecca, OKasblBaTb
UM nepByto foBpavebHyo NoMoLLb.

6.16 TpeboBaHUA K MHCTPYKTOPY NPOU3BOACTBEHHOro obyuyeHms paboumx
MaccoBbiX npodeccumn

NHCTpYKTOpP NPpon3BOACTBEHHOr0 06yyYeHUs paboymx MacCoBbIX NPOMECCUI LO/IKEH:

6.16.1 3HaTb 3aKOHbl U Apyrne HOpPMaTMBHbIE aKTbl, KacaloLimecs BONPOCOB NOArOTOBKM paboyunx
MaccoBbIX npodeccuin; y4ebHble MporpamMMbl N  TapUEHO-KBAINPUKALNOHHBLIE XapaKTepUCTUKU
npogeccnin paboymx; NPUHUUMNLI N1 MeTOoAbl NMPON3BOACTBEHHOr0 06y4YeHNs; TEXHOIOrMYeCcKnin npouecc
npPon3BOACTBA; YCTPOWCTBO W B3aMMOAEWNCTBME Y3JI0B U MexXaHU3MOB O6CAyXMBaeMbIX MalUUH W
CTaHKOB; 3HaTb MpaBuWJla TEXHUYECKON 3KcnayaTauum obopynoBaHUa; accopTUMeHT BbipabaTbiBaemMom
npoaykummn; TpeboBaHmsa, NpeabsaBaAsSeMble K Ka4ecTBY Cbipbs, NoaydabpukaToB, MTOFOBOW NPOAYKLUN;
nepenosble METOAbl OpraHu3aunmn, NIaHNPOBaHNA TpyAa U BbINOSHEHUS pabo4nx NpnemMoB 1 orepauuin
Mo COOTBETCTBYOLWMM NMpodeccnam; cnocobbl KOHTPONSA U aHanm3a paboTel obydaeMbix paboynx; 3HaTb
MOpSAOK y4eTa BbINOJIHEHUS MporpaMMm TpyAda obyyaeMbiX M MX YCreBaeMOCTU; 3aKOHOAATEeNbCTBO O
Tpyhoe u oxpaHe Tpypa Poccuinckon ®depepaunn; npaBuia BHYTPEHHEro TPYyAOBOro pacrnopsnka;
npaeBuaa W HOPMbI OXpaHbl Tpyda, TexXHWKU 6e30MacHOCTM, MNPOU3BOACTBEHHOW CaHUTapum u
MPOTUBOMNOXXAapPHOW 3aLLUTHI.

6.16.2 Oby4yaTb HEKBa/IMPNUMPOBaAHHbIX pabovynx, y4EHNKOB COBPEMEHHbLIM MPUEMaM BbINOSIHEHUS
MPOM3BOACTBEHHbIX onepauni, paboTbl Ha MallMHaX, CTaHKax 1 T.M.

6.16.3 MnaHupoBaTb y4ebHylo paboTy U BECTU yYeT BbIMOJIHEHUA MPOrpaMM MPOU3BOACTBEHHOIO
obyyeHus, pe3ynbTaToB Tpyda obyYaemMbiX N UX YCNEBAEMOCTW.

6.16.4 OcywecTBNsATb KOHTpOJib 3a obecneyeHneMm 6e30MacHbIX YCAOBUIN paboTbl YYEHUKOB W
MosioabiXx paboymx 1 3a ocHaweHneM paboymx MecT BCeM Heob6X0aNMMbIM AN BbINOJHEHUS paboThl.
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6.16.5 MpoBOANTb BBOAHBIN 1N TEKYLLNA MHCTPYKTAXX BCEX BHOBb MOCTYMalOWMNX paboymx.

6.16.6 W3y4yaTb u o0606WaTb nepenoBon oOMNbiT paboTbl MO COOTBETCTBYOLWEN npodeccun,
rnepefaBaTb €ro pabo4ymm B LLEesISIX NOBLILLEHUNS UX KBaAUPUKaL UM, BHELPEHNS pauMoHaabHbIX MPUEMOB
N MeToaoB paboThbl.

6.16.7 KOHTponMpoBaTb MPaBUJIbHOCTb BbINOJHEHUS pPaboYMMM  TEXHONOMMYECKUX orepauunin,
Ka4yeCcTBO M MPOU3BOANTENBLHOCTb UX Tpyaa.

6.16.8 [poBoAWTb AOMOJHUTENbHbLIAN WHCTPYKTaXK paboymx nOns yCcTpaHEeHUs BbISIBJIEHHbIX
HeAO0CTaTKOB.

6.17 TpeboBaHUA K My3blKaJIbHOMY PYKOBOAUTEIO

My3blKaJ/lbHbI PYKOBOAUTENb OOJ/IKEH:

6.17.1 WmeTb cooTBeTCTBYylOUWEee (cneumanbHoe) obpa3oBaHWe, 3HaTb 3akKOHbl U Apyrue
HOPMaTMBHbIE aKTbl MO BONpocamM obpa3oBaHMA, Neaarornkm U NCUxXonorum, 3HaTb UHAMBUAOYaAJIbHbIE
0COBEHHOCTU MY3blKaJlbHOr0 BOCMPUATUSA, SMOLMNA, MOTOPUKN N MY3blKaJibHbIX BO3MOXHOCTEN OeTeWn
pa3HOro Bo3pacTa; 3HaTb My3blKajlbHble MPOU3BEAEHUSA OETCKOro penepTyapa; OCHOBbI AedeKToa0rnm
N COOTBETCTBYIOLWMNE MEeTOAMKWN NMpu paboTe C 4eTbMU, UMELMMN OTKJIOHEHUSA B Pa3BUTUN.

6.17.2 OcywecTBNATb pasBUTUE My3blKaJibHbIX CMOCOBHOCTEN U 3MOLMOHANLHOW  Cdepsl,
TBOPYECKON OesATeNbHOCTU BOCMMTAHHUKOB, (POPMUPOBATb UX ICTETUYECKUIA BKYC, UCMOJb3ys pasHble
BUAbI U (DOPMbl OPraHn3aLnm My3blKaslbHOW AeATeNbHOCTMW.

6.17.3 MNpodeccMoHanbHO BNafAeTh TEXHUKON UCMOJIHEHUS HA MY3blKa/lbHOM UHCTPYMEHTE.

6.17.4 OnpepensiTb HanpasBfiieHUs Nefarorn4yeckon AesTeNbHOCTU C y4YeTOM MHAMBUAYANbHbLIX U
BO3PACTHbIX 0COBEHHOCTEN BOCMUTAHHUKOB, @ TakXe WX TBOPYECKUX crnocobHocTel, B TOM 4ucie B

obnactm MY3bIKW.

6.17.5 OCyLecTBAATb MePONpUATMA No peabunntaumm geTein, OKa3aBLUNXCS B TPYLAHON XU3HEHHOWN
CUTYyaUWN, NCTMOSb3YS MY3blKaJlbHYIO AEeATEsSIbHOCTb.

6.18 TpeboBaHua K paboTHukaM, obecneynBaloOLLLUM AaAMUHUCTPATUBHO-
XO3AIUCTBEHHYIO A,eATeJNIbHOCTb Y4peXXaeHus

6.18.1 K paboTHukaMm, obecneymBaloWwmnMM agMUHUCTPATUBHO-XO3ANCTBEHHYIO OEATENbHOCTb
yypexxaeHunsa no npeaocTaB/IEHNIO COLNMaNbHbIX YCAYr, OTHOCATCS:

- hnHaHcoBble paboTHUKK (rNaBHLIM ByxranTtep, byxrantep, kaccup);

- paboTHMKN obwecTBeHHOro NnTaHnsa (noeap, wed-nosap, bydeTynk, opuumnaHT, MOMLWNK NOCyObl
n aop.);

- paboTHMKN XO3ANCTBEHHbIX CAyX6b (3aBefylOWMn  XO3A9NCTBOM, 3aBeAyoLWWUA CKAagoM,
rapaepobwiunk, ybopLmk noMmeLweHni, napukMmaxep, TeXHNK, 4BOPHUK, nndTep u gp.).

6.18.2 PaboTHMKN, obecrneymBatoMe OeATEeNbHOCTb YYPEXOEHMUs, A0JKHbl PYKOBOACTBOBATHLCS B
cBoen paboTe TpeboBaHUAMM, N3NOXKEHHBLIMU B 5.4 HacToALLEro cTaHaapTa.

Bubnuorpadmuna

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT P 52883-2007 CoumanbHoe 06CnyxnsaHue HaceneHns. TpeboBaHMa K NepCcoHay y4pexxAeHun coumnasnbHoro obcnyxmeaHmsa CrpaHunua 17
(NepenspaHue)
lNpumeHseTcs ¢ 01.01.2009

[1] TapudHO-KBaNNUKALNOHHbLIE XapPaKTEPUCTUKU MO OO0JIKHOCTSAM
paboTHNUKOB OIOOXXETHbLIX YYPEXXOAEHUN N OpraHm3auunuin Ciy>Kobl
coumanbHOM 3aWnTbl  HaceneHus Poccunckon depepaunm,
YyTBEPXXOEHHbIE MOCTaHOBJIEHUEM MunHucTepcTBa Tpyha
Poccuinckon ®egepaunm ot 12 okTabpsa 1994 r. N 66

[2] TapudHo-KBaNUKaLUNOHHbLIE XapaKTepUCTUkK (TpeboBaHmsA) no
obuieoTpacseBbiM  OOJ/DKHOCTAM  CAY>XKAWUX, YTBEPXXAEHHbIE
rnoctaHosneHnem MwuHuUcCTepcTBa Tpyda Poccmnckon depepaumun
OT 6 utoHa 1996 . N 32

[3] KBanugukauMOHHBLIA CNpaBOYHUK PYKOBOAMTEsIEN, CrieunaincToB
" Apyrunx cny>xawmx yypeK oeHunn, YTBEP)KOEHHbIN
noctaHosneHueMm MunHuctepcTsa Tpyaa Poccuinckon ®egepauunn N
37 oT 21 aBrycta 1998 r. N 55*

* TeKCT [OKYMEHTa COOTBETCTBYET OpuUrnHany. - NMpumeyvaHune nsrotosmntens 6asbl 4aHHbIX.

YK 658.382.3:006.354 OKC 03.080

KnioyeBble  cnioBa:  coumasbHoe — oBCny)XMBaHMe,  MPUHLKUMDI
coumnanbHoro obcny>XmBaHusA, NepcoHasn yupexnaeHusa, TpeboBaHus K
rnepcoHasny, 3aBedylLWWUA OTAesIeHMEM, CreumaancT no CouunasibHOM
paboTe, coumosor, MCKMXONOr, counanbHbii pPaboTHUK, COLMANBHbIN
rnegaror, BOCNUTaTENb, IOPUCT (OPUCKOHCYbT), MEOULMHCKWIA NepCoHan

DNEeKTPOHHbIN TEKCT LOKYMEHTa
noarotosneH AO “Kogekc” u cBepeH no:
ohuumanbHoe nspaHue
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