FOCT P 52142-2013 CoumanbHoe 06Cny>XnBaHue HaceneHns. KayecTBo counabHbiX ycnyr. O6wme nonoxeHus (Mepensnaqve) CTpaHuua l
lMpumeHsaeTca ¢ 01.01.201583ameH TOCT P 52142-2003

FOCT P 52142-2013

HALUOHAJNIbHbIN CTAHOAPT POCCUACKOU ®EOEPALLUA

COUMNANBHOE OBCJIIY)KUBAHUE HACEJIEHUA
KauyecTBO coumanbHbiX ycnyr. O6wume nono>xxeHms
Social services of the population. Quality of social services. General provisions

OKC 03.080.30
HaTta BBegeHnsa 2015-01-01

NMpenucnosue

1 PA3BPABOTAH ®epnepanbHbIM roCy4apCTBEHHbLIM YHUTAPHbLIM NpeanpmaTnem "PoOCCUNCKNIA Hay4YHO-
TEXHUYECKMN LEeHTP MHopMaunMm no CTaHdapTM3aunum, MeTposiormm u oueHke cooteeTcTBuA" (PN
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckmm kKoMuTeToM no cTaHgapTu3aumnm TK 406 "CoumanbHoe obcny>xmBaHue
HaceneHmna"

3 YTBEPXXOEH W BBEJEH B JEWCTBUE Mpukazom denepanbHOro areHTCTBa MO TEXHUYECKOMY
peryanmpoBaHuto n metponorum ot 17 oktabpa 2013 r. N 1179-cT

4 B3ameH NOCT P 52142-2003

5 NEPEN3OAHNE. OkTabpb 2019 r.

B HacTosAweM cTaHfapTe peann3oBaHbl HOPMbI hefepalibHbIX 3aKOHOB Poccuickon depepaumu:
- 0T 7 gpeBpansa 1992 r. N 2300-1-®3 "O 3awmTe npaB notpebutenen";

- oT 10 pekabpsa 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro o6Cny>XmBaHUs HacesneHus B
Poccunckonm ®epepaunmn”;

- oT 24 wiona 1998 r. N 124-®3 "O6 o0CHOBHbIX rapaHTusx npaB pebeHka B Poccuiickon
®depnepaunn®;

- oT 24 wmoHA 1999 r. N 120-®3 "O6 ocHoBax CUCTeMbl NpodunnakTukm 6e3Han30pHOCTU K
rMpaBOHapYyLWeHNN HecoBepLUeHHoNeTHUX"

lpaBuia npyMeHeHNs HacTOALEro ctaH4apTa yCTaHoBJ/IEHbI BCTaTbe 26 denepasibHOro 3aKoHa OT
29 wuioHA 2015 r. N 162-®3 "O cTaHgmapTu3auumm B Poccuinckon Pepepaunn". NHgpopmaums ob
U3MEHEHUVSAX K HacTosWeMy CcTaHaapTy nyb/inkyeTcs B e€XerogHomM (fo COCTOSHuIO Ha 1 sHBaps
Tekyuiero roga) MHMOpMaLMOHHOM yka3aTese "HauunoHasibHble CTaHAapThl", a oppuumnaibHbIVi TEKCT
W3MEHEHUN W MOMPaBoK - B EXXEMECSAYHOM MHGPOPMaLNOHHOM yKa3aTese "HaunoHasibHble CTaHAapThI".
B cnyy4ae nepecMoTpa (3aMeHbl) Win OTMEHbI HACTOALEero cTaHAapTa COOTBETCTBYOLUlEE yBeJOM/IEHUE
bynet onybankoBaHo B bauKavilueM BbIlTyCKE €XEeMEeCAYHOro WHGHOPMaUuNoOHHOroO yKa3saTesis
"HaunoHasbHble cTaHgapTb!". COOTBETCTBYOLLAA NHHOPpMaLUUs, yBEAOM/IEHNE N TEKCThI pa3MeLLarTcs
Takxe B UHPOPMALMOHHON cucTteMe obLyero rosb30BaHUS - Ha ouumnaibHOM canTte PegepasibHOro
areHTCTBa Mo TEXHUYECKOMY PerysnpoBaHUO u METPOJIOrUn B ceTu VIHTepHeT (www.gost.ru)
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1 O6nacTb NnpuMeHeHus

HacToawmn cTaHOapT pacnpocTpaHseTCs Ha couuasbHble YCyrn, NpenocTaBisieMble HaceneHuo
yYpexaeHMsMn coumanbHoro obcnyXmBaHusa (Hanee - yvypexAeHus), U ycTaHaB/MBAET OCHOBHbIE
NoJIOXKEHUA, onpeaensiowme Ka4yeCTBO CoUManbHbIX YCNyT.

2 HopMaTUBHbIE CCbIJIKU

B HacTosweM cTaHOapTe UCNOJIb30BaHbl HOPMaTUMBHbIE CChIIKU Ha cnefytolime ctaHaapThl:
FOCT P 52143 CoumnanbHoe obcny>KumBaHue HaceneHuns. OCHOBHbIe BUAbl COLMANTbHbIX YCAYT
FOCT P 52495 CoumanbHoe 06Ccny>KMBaHe HacesneHns. TepMnHbl 1 onpegeneHns

MpumevaHne - Mpn NONb30BaHUM HACTOSALIMM CTaHOapTOM uesiecoobpa3HO MPOBEPUTbL AENCTBUE
CCbINI0OYHbIX CTaHAAPTOB B MH(OPMALMOHHON cncteMme obLero nosib3oBaHMs - Ha opMUNaNbLHOM CalnTe
depepanbHOro areHTCTBa NO TEXHUYECKOMY PErysiMpoBaHMio N MeTPOosiorMm B cetu MIHTEpHeT nam no
eXerogHo usgaBaeMoMmy WHGOPMaUMOHHOMY YKasaTento "HauuoHanbHble CTaHOapThl", KOTOPbIN
onyb/IMKOBaH MO COCTOSHMIO Ha 1 AHBapS TEKYLLero roja, M ro BbiNyCKaM eXeMeCS4YHO M34aBaeMoro
MHPOPMALMOHHOIrO YykKasaTens "HauuoHanbHbie CcTaHOapTbl" 3a Tekywumn ron. Ecam  3ameHeH
CCbIJIOYHbIV CTaHOaApPT, Ha KOTOPbLIN AaHa HepaTupoBaHHas CCbl/IKa, TO PEKOMEHAYEeTCS MCMOJb30BaTb
OENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHAapTa C y4eTOM BCEX BHECEHHbIX B OaHHYIO BEPCUD N3MEHEHWNA.
Ecnn 3aMeHeH CCbIIOYHbIA CTaHAapT, Ha KOTOpPbIA AaHa OaTuUpOBaHHas CCblIKa, TO peKoMeHayeTcs
MCNosib30BaTb BEpPCUI0O 3TOr0 CTaHAapTa C yKa3aHHbIM Bbllle rogoM yTBep)XAeHus (NpuHAaTud). Ecan
rnocsie yTBepXXAEHNS HACTOSALWEro cTaHaapTa B CCbIJIOYHbIN CTaHAapT, Ha KOTOPbIM AaHa faTupoBaHHas
CCbl/IKa, BHECEeHO W3MeHeHWe, 3aTparmeatollee rMoJZIoKeHue, Ha KOTopoe [aHa CcCblJlka, TO 3TO
MoJsio)KeHne pekoMeHAyeTcs NMpuMeHsaTb 6e3 ydyeTa OaHHOro M3MeHeHus. Ecnm CCbIoYHbIN CTaHaapT
OTMeHeH 6€e3 3aMeHbl, TO NOJZIOXKEHNE, B KOTOPOM JaHa CCbI/IKa Ha HEro, peKoMeHayeTCsa NPMMeHSTb B
4acCTun, He 3aTparnBaloLLEen 3Ty CCbIIKY.

3 TepMUHbI U onpeapeneHun

B HacTosAwem cTaHgapTe npuMmeHeHbl TepMuHbl Mo TOCT P 52143 n TOCT P 52495.

4 KauyecTBO couMasibHbIX yCcnyr

4.1 OcHOBHble (paKTOpbI, onpeagensoLlme Ka4eCTBo CoOuManbHbIX YCAYr

OCHOBHbIMNU CbaKTOpaMVI, BANAKOWMNMN Ha Ka4deCTBO CouualibHbIX YyCnyr, npenocCTtaB/ideMblX
HacCe1eEHNIO yHpeXxxaeHnamMmm, AaBndaoTCaA:

- Ha/in4yme 1 COoCToAHME AOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU (DYHKLNOHMPYET y4dpexaeHune
(nanee - LOKYMEHThI);

- YCJNI0BUA pa3MelleHnda yqdpexaeHn4;
- YKOMIMJIEKTOBAHHOCTb Y4YpeXXAeHnsa cneunaanctamMmm n ypoBeHb X KBanupukaumu;

- cneumnanbHoe N TabenbHOe TexHMYECKOe OCHalleHue y4dpexnaeHusa (obopyposaHue, npubopbl,
annapaTypa u T.4.);

- COCTOAHME NHMOopMaUnn 06 yuypexxaeHnm, nopsaake u npaBuaax NpeaocTaBseHNA YCAYr KJINEHTaM
coumanbHonm cny>xbbl (Qanee - KIINEHTHI);
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- Hann4me CobCTBEHHOW N BHELLHEN cncTeM (Cny>K6) KOHTPOIA 3a OEeATENIbHOCTLIO YUYpPEX 4EHNS).
4.1.1 N OKYMEeHTbl, B COOTBETCTBMU C KOTOPbLIMU (PYHKLLUOHUPYET yupeXxaeHue

B cocTaB AOKYMEHTOB O0/I)KHbI BXOAUTb:

- YcTaB yupexaeHus, NonoxxeHne ob yypexxaeHuu;

- pyKOBOACTBA, NpaBuia, UHCTPYKL NN, METOOUNKW;

- 3KCMJlyaTauNoHHbIe fOKYMEHTHI Ha obopynoBaHue, Npubopbl 1 annapaTypy;

- HauMoHaNbHble CTaHAAPTbl COLMaNbHOro 06Cy>XNBaHNA HaceneHus.

4.1.1.1 YcTaB yupexXaeHusl, KOTOPbIA SBNASAETCS yYpeanTesibHbIM JOKYMEHTOM, [O/KEH COAEPXKATb
cnepytowime pasaernbl:

- obwure noNnoXeHus, KOTopble [OJ/KHbI CodepxaTb CBeOEHUA O MNOJIHOM OouLMabHOM
HavMeHOBaHUN y4YpexxaeHus (ero opraHu3auMoHHO-nNpaBoBas @dopma, p[aTa ero Ccos3faHus,
haKTn4eckuin n puanvyecknin agpeca);

MpPaBoOBOWN CTaTYC YYpeXAEHMNS;

npeagmMmeT, Uuean N HanpaBJieHUA OeATeJIbHOCTU yHpexxaeHus,

NMYLLECTBO N (PUHAHCbI YYpexXOeHUs;

(hUHAHCOBO-X03ANCTBEHHANA AE€ATENIbHOCTb YYpPEeXaeHus;
- CTPYKTYPHbIE NOApPa3aeNeHNs yYpeXaeHus;

- yripaB/IeHNE YyYPEXOEHNEM;

- MOPSAAOK JIMKBMAALUN N PEOPraHN3aALINN YYPEX OEHNS.

4.1.1.2 NMonoxxeHne 06 yuypexxaeHnn OOSKHO coaep xaTb cenyoume CBegeHns:

Ha3Ha4dYeHune y4dypexngeHuns,

nopsaoK ero hopMMpoBaHUS, AEATENbHOCTN, PeopraHM3aLmn n NTMKBUAALNN;

NCTOYHUNKN qI)VIHaHCI/IDOBaHVIFI;

lopuanyYecknin ctaTyc (opraHm3aumnoHHo-NpaBoBas opma n popmMa cob6CTBEHHOCTW);

BeadOMCTBEHHad NMPpUHaane>XHoCTb M NOAYNHEHHOCTb;

wTaTHOE pacCrincaHne, NnpaBujla BHYTPeEHHENro pacrnopdaka,

nopAaaoK npuUHATNA (3a4mcneHns) KIMeHToB Ha O6Cﬂy)KI/IBaHI/|e N CHATUA C HETO,

OCHOBHbIE 3a4a41 0edATeJIbHOCTWN, KaTeropmm 06CJ’Iy)KI/IBaeMbIX nnmuy,

- CTPYKTYpPHblE noAapa3aesieHnda, OCHOBHblIE HaMpaBJZIEHUA UX OEATENIbHOCTH, obbeMm un nopsAanok
npeanoctaBJsieHNa wuMm ycnyr B COOTBETCTBUM C HauUuWMOHaJIbHbIMW CTaHAapTaMu COUMaJZiIbHOIro
O6Cﬂy)KVIBaHI/Iﬂ HaceJieHunA.

4.1.1.3 PyKOBOACTBA, NpaBwuia, WHCTPYKLMU, METOAUKU [OJSKHbI PeriaMeHTUMPOoBaTb MnpoLecc
npefocTaB/eHns yCcayr, onpenenaTb mMeTonbl (Crnocobbl) MX NpefnoCTaBleHUs U KOHTPOSA, a Takxe
npefycMaTpuBaTb Mepbl COBEPLLUEHCTBOBAHUA PaboThl yuypexxaeHus.
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4.1.1.4 OkcnnyaTaunoHHble AOKYMEHTbI Ha MMeLWnecs B ydYpexxaeHnm obopyanosaHmne, npnbopsl 1
annapaTypy AOO/KHblI criocobcTBoBaTb obecnevyeHUto MX HopMasibHOW M 6e3omacHOW 3KCryaTauun,
obcny>xmuBaHUs n nogaep>xaHnsa B paboTocnocobHOM COCTOSAHUN.

4.1.1.5 HauwoHanbHble CTaHAApPTbl COLMANBLHOIO O0OCY)XMBAaHUA HaceneHnsa B Poccuinckon
depepaumn  OOJKHbI COCTaBAATb HOPMATWUBHYIO OCHOBY MpakTUYeckon paboTbl yypexaeHus B
n3bpaHHoOM obnacTn coumanbHOro obCcny>xmBaHMa HaceneHus.

4.1.1.6 B y4ypexAeHun crnegyet OCYLLECTBAATb MNOCTOSAHHbIA MNepecMoTp OOKYMEHTOB,
rnogpa3syMeBaloLlniA BKJOYEHNE B HUX HeoBXO0OWMbIX W3MEHEeHUn W usbATMEe wun3 obpalleHus
yCTapeBLunX.

4.1.2 YcnoBua pa3sMeLleHUs yYpeXaeHus

4.1.2.1 Y4ypexaeHne n ero CTpyKTypHble noapasaesieHns A0JKHbI ObiTb pa3MelleHbl B cneumanbHOo
npegHasHa4YeHHOM 34aHUK (34aHWAX) UKW MOMELLEHUAX, OOCTYMHbIX AN9 WHBannpos. lNomelleHus
OO0JKHbI BbITb 0becneyeHbl BCeEMU CcpencTBaMy KOMMYHasIbHO-ObITOBOr0 0OCAYXUBaHUA N OCHALLEeHbI
TenedoHHOM 1N 3JIEKTPOHHON CBA3bIO.

4.1.2.2 Mo pa3MepaM K COCTOSAHUIO MOMELLEHUNSA [OOJ/DKHbl OTBeYaTb TpeboBaHMAM CaHUTApPHO-
rMrueHn4YeckmMx HOpM 1 npasui, NpaBus MPOTUBOMOXKAPHOro pexmnma, besonacHocTn Tpyda v bObITb
3awmuleHbl OT BO3AENCTBUA (PaKTOPOB, OTPULLATENIBHO BAMAIOLLMX HAa KayveCcTBO MNpenocTaBiseMblX
ycnyr (noBbllWEHHbIe TemnepaTypa W BJIAaXXHOCTb BO34yXa, 3amnblIEHHOCTb, 3ara3oBaHHOCTb, LUYM,
Bubpaunsa n T.4.).

4.1.2.3 Nnowadb, 3aHMMaeMasa ydpexneHuem, foJkHa obecneymBaTb pa3MelleHue nepcoHana,
KJINEHTOB W MpefocTaB/ieHne YCJyr B COOTBETCTBMW C HOPMaMu, YTBEPXAEHHbIMU B YCTaHOBJIEHHOM
nopsgke.

4.1.3 CneumnanbHoe u TabenbHOEe TeXHUYECKOE OCHALLEeHUe y4ypeXxkaeHus

4.1.3.1 Kaxpoe yuypexineHune OO0JHKHO ObiTb OCHalWleHO crneuunanbHbiM U TabesibHbIM
obopypnoBaHuemMm, annapaTypon n npubopamm, oTeevaownMm TpeboBaHNAMN CTaHAAPTOB, TEXHNYECKUNX
YC/IOBUN, AOPYrUX HOPMATUBHLIX [JOKYMEHTOB U obecrnedymMBaloWVMMN Haanexallee KayvecTBO
npenocTaBasieMblX YCJYr COOTBETCTBYIOLWNX BULOB.

4.1.3.2 CneunansHoe n TabenbHoe obopynoBaHue, Npubopbl 1 annapaTypy c/iefyeT MCMNoSib30BaTh
CTPOro Mo Ha3HAYeHW0 B COOTBETCTBUM C 3SKCMJyaTAUMOHHLIMA [OKYMEHTAMW, COHEepPXaTb B
TEeXHUYECKN UCMPABHOM COCTOSHUM, KOTOPOE cleayeT CMCTeMaTUYeCcKn NpoBepsThb.

4.1.3.3 HencnpaBHoe cneuunanbHoe n TabenbHoe obopynoBaHue, Nnpubopsbl 1 annapaTypa, galowme
npM OCMOTPE COMHUTEJIbHble Pe3ysibTaTbl, OO/KHbI ObiTb CHATbI C 3KCMJyaTauuu, 3aMeHeHbl WUan
OTPEMOHTMPOBaHbLI  (€CAM  OHM  NoANexaT PEMOHTY), a MnpPUrogHOCTb K  3KChayaTauum
OTPEMOHTNPOBAHHOIro 06opynoBaHUSA A0JXKHa ObITb MOATBEPXKAEHA €ro NPOBEPKOWN.

4.1.4 YKOMNNIEKTOBAHHOCTb YYpeXXAeHUN cneumasmcTtaMm U ypoBeHb UX KBanndukauumm

4.1.4.1 Vl-lpe>K,u,eH|/|e OO/HKHO ObITb YKOMIJIEKTOBAHO HeobxoANUMbIM YUC/IOM CMeunanncToB B
COOTBETCTBMN CO WUTATHbLIM pacCrnnCaHNeM.

4.1.4.2 Kaxpgblhn cneumannuct OO0JKEH WUMEeTb COOTBETCTBYylUiee obpas3oBaHue, KBanudukauuio,
npodeccnoHasbHylo NoAroToBKy, obnagaTb 3HaAHUAMW U OMbITOM, HEOOXOOAMMBLIMW ANA BbINOJHEHUS
BO3JI0)KEHHbIX Ha Hero o6sa3aHHOCTEN.

KBanugpumkaumio crneunaancTtoB cienyeT nMoAAepP)XWMBaTb Ha BbICOKOM YPOBHE MOCTOSIHHOM
(nepnogmnydeckonn) y4yebom Ha Kypcax MNepernoaroTOBKM M MNOBbILLEHUS KBaauduUKauum WM WUHbIMK
JencTBeHHbIMY cnocobamu.

4.1.4.3 [Ona cneuvanncToB KaXXAOW KaTeropum p[O/DKHbl OblTb B  HalMYMU  OOJSIKHOCTHbIE
WHCTPYKUMN, yCTaHaBAuBatwwme nx o6a3aHHOCTU 1 NpaBa.
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4.1.4.4 Bce cneumnanncTbl y4pex4eHUs A0JKHbI ObITb aTTeCToBaHbl B yCTAaHOBJIEHHOM MOPSAAKE.

4.1.4.5 Hapsapy C COOTBETCTBYWOLLEN KBanupukaumen m npoPeccuoHasIM3MoOM BCe COTPYAHUKMK
yypexaeHusa [o/KHbl obnagaTbe BbICOKMMU MOpasibHbIMU UM MOPasibHO-3TUYECKUMU KadecTBaMu,
YyBCTBOM OTBETCTBEHHOCTM U  PYKOBOACTBOBaTbCA B paboTe npuMHUMOAMW  TFYMaHHOCTW,
cnpaBennuBoCcTU, 06BEKTUBHOCTY U A06pOXKeNaTebHOCTK.

4.1.4.6 Tlpyn oKasaHUM YCAyr nepcoHasn Yy4YpeKOAeHUA [OO0JDKEH TMposABAATb K  KJAMEHTaM
MaKCMMaJibHble YYTKOCTb, BEXJIMBOCTb, BHMMaHWe, BblIOEPXKY, NMPefyCMOTPUTESIbHOCTb, TeprneHue u
y4UTbIBaTb UX PU3NYHECKOE N NMCUXMNYECKOe COCTOAHME.

4.1.4.7 CsepeHMa JNUYHOrO XxapakTepa O KJ/MEHTax, CTaBlue W3BEeCTHbIMU COTPyOHMKaM
yyperK 4eHUA NpPU OKa3aHUKU CouManbHbIX YCYr, COCTaBAAIT NpodeccuoHanbHyto TanHy. CoOTpyaoHUKM,
BVUHOBHbIE B pa3rjaweHun npodeccnoHasibHON TaWHbl, HeCcyT OTBEeTCTBEHHOCTb B MOpPSALKe,
yCTaHOBJIEHHOM 3aKoHoAaTeNbCTBOM Poccunnckon ®epepaunm.

4.1.5 CoctossHue uHbopmauunm o6 yupexaeHuu, nopsapKke U nNpaBuiax NpepocTaBsieHUs
YCAYr KJINeHTaM

4.1.5.1 CocTosHME NHPOPMALIMN O0JIXKHO COOTBETCTBOBaTbL TpeboBaHmamMm PepepasbHOro 3akoHa "0
3alWnTe NpaB notpebutenen".

4.1.5.2 VYypexpaeHne o065A3aHO Q[OBecTM QOO0 CBeAEeHUA TrpaxdaH CBOe HauWMeHOBaHWE WU
MeCTOHaxoXaeHue. [NaHHas WHgopMauma p[o/kKHa ObiTb npegocTaBneHa nwbbiM  criocobom,
npeaycMoTpeHHbIM 3aKoHo4aTeENbLCTBOM Poccuninckonm depepaumm n obecnevymBarowmm ee AOCTYMNHOCTb
ONA rpa><gaH, NoNaBWNX B TPYAHYIO XXU3HEHHYO CUTyauuto.

4.1.5.3 KnuneHT BnpaBe noTtpeboBaTb npepocTtaBneHus emy HeobxoaAuMom © [LOCTOBEPHON
NHGOPMaLMn O BbINOJIHAEMbIX YCyrax, obecneymBatoLLen nx KOMNEeTeHTHbI BbIGOP.

4.1.5.4 CocTtaB nHdopmMaummn 06 ycnyrax B obsasaTtesibHOM Nopsake AO/KEeH BKAOYaTh B cebs:
- NepeyeHb OCHOBHbIX YCYT, MPefoCcTaB/IAeMbIX YYpeXXJEeHNEM;

- XapaKTepUCTUKY ycnyru, obnacTb ee npefocTaBfieHMss W 3aTpaThl BPeMeHW Ha ee
npenocTaseHne;

- HaMMeHOBaHMWe HaluMWOHaJIbHbIX CTaHAapPTOB COoLUMaJIbHOIro 06CJ'Iy)KI/IBaHVIFI, TpeﬁOBaHVIﬂM KOTOPbIX
OOJ1’KHbl COOTBETCTBOBaATb NnpegocCTtaBadeMblE YCNYTn,

- B3aMMOCBSI3b MeXAY KayecCTBOM YC/yru, yCc/soBUAMW ee NpefoCTaBsieHWs U CTOMMOCTbIO (Ans
MOJTHOCTbIO NN YaCTUYHO ONJladYnBaeMon ycnyrin);

- BOBMO>XHOCTb BJIMAHUNA KZINEHTOB Ha Ka4yeCTBO yCnyru,

- afleKBaTHble N NIerkoA40CTyMNHble cpeacTBa A5 3PEKTUBHOrO 06LLEHNS NepCcoHaNna C KINneHTamun
yyYperKAeHns;

- BOBMO>XHOCTb Mosly4eHna OUEHKN Ka4dYeCTBa YCJIYyIrn CO CTOPOHbI KJTMEHTAa,

- YCTaHOBJIEHME B3aUMOCBA3N MeXAYy MNpPensioXeHHON YCAYyrol u peanbHbIMU MNOTPebHOCTAMMK
KNVNEHTa;

- NpaBuaa n ycnoeumsa 3hpekTUBHOro n 6e3onacHoOro NpeaocTaBsieHNsa yCnyr;

- rapaHTUiHbIE 06A3aTeNbCTBa YYPEXKAEHNS - UCMIONTHUTENS YCAYT.

4.1.5.5 Ecnn npepocTaBieHne HeQOCTOBEPHOW AWM HEAOCTATOYHO NOSHOM MHpopMauun ob ycnyre
MOBJIEKNIO MPUYMHEHME Bpeha >XWU3HW, 300POBbID  WANM UMYLLECTBY KAWeHTa (BcreacTtsume

npon3BoACTBEHHbLIX, pPeuenTypHbIX W WHbIX HEeOOCTaTKOB ycnerl), KINEHT BMNpaBe MNpenobAaBUTb
ydqypexaoeHumto TpeﬁoBaHI/IFI O BO3MelleHnn Npn4inHeHHoOro epena, B TOM 4ncsjie n B Cyﬂ,EGHOM nopsake.
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4.1.6 Hanuume coOGCTBEHHOW M BHeWIHeW cucteM (cnyx6) KOHTpons 3a AeATeNbHOCThbIO
yupexaeHus

4.1.6.1 Y4ypexaoeHus O0/KHbl MMETb [OOKYMEHTaJlbHO OMQOPMIEHHYID COBCTBEHHYID CUCTEMY
(cny>xby) KOHTpoONA 3a AeATEeNbHOCTbIO NoApa3fesieHNn U COTPYAHUKOB MO OKa3aHWK COouMabHbIX
YC/Yr Ha WX COOTBETCTBME HAUMOHaJNbHLIM CTaHAapTaM CcouuanbHOro o6cayXXuBaHUs, OPYrum
HOPMaTMBHbLIM OOKYMeHTaM B 06/1acTn coumanbHOro o6cny>xmBaHnUsa HaceneHus.

dTa cucTtema KOHTPOJIA OO0JI>)KHa OXBaTbiBaTb 3Tallbl MJlaHNPOBaHWA, pa6OTbI C KJIMEHTaMMW,
oq)opMneva pPe3ysibTaTOB KOHTPOJIA, BblpaﬁoTKI/I n peannsaunn MepOﬂpI/IﬂTI/IIZ no YyCTpaHEeEHWIO
BbIABJIEHHbIX HEAOCTATKOB.

4.1.6.2 BHelHAA cncTeMa KOHTPOASA AOJ/KHA BKJIKOYaTb B €651 KOHTPOJIb, KOTOPbIA OCYLLECTBASAIOT:

- YNOJIHOMOYEHHble OpraHbl rocygapcTBeHHOW BAacTn Poccunckon depepaunn, OpraHb
rocyaapCcTBEHHON BNacTn cybbekToB Poccuinckon denepaummn B cepe coumanbHOro ob6cnyxmpaHus;

- obwecTBeHHble 06bepnHeHUs ((pOH,EI,bI, LEHTPbI “ ,u,p.), 3aHMMalwneca B COOTBETCTBUM C KX
ydqypeanTenbHbIMN OOKYMEHTaMM 3awmnTon MHTEPECOB Nrpa>KgaH COOTBETCTBYOLLNX KaTEFOpVIVI.

4.1.7 PaboTa y4pexneHun B obnacTM KayvyecTBa yC/Ayr AOO0JKHa OblTb HanpaB/iieHa Ha MOJIHOe
yOOBJIETBOPEHNE HYX[L KJIMEHTOB, HEMPEPLIBHOE MOBLILIEHWE KavecTBa YCayr U 3pEHeKTUBHOCTU
couunanbHOM aganTaunm u peabunmtaunm rpakaaH, Haxo4AWMXCHA B TPYAHOWN XXNU3HEHHOW CUTYaLNN.

4.1.8 PykoBoguTeNb Yy4YpexOeHUs HeceT MOJIHYl0 OTBETCTBEHHOCTb 3a MOJAUTUKY B obnacTtu
KavyecTBa ycnyr, npenoctaBasiowyo coboli 3afayn, OCHOBHbIE HaMpaBfIEHUS U LEenn yYpexaeHus B
obnacTn KavecTBa. PykoBoauTesnb yyYpexxaeHus [o/mkeH obecnevynTb pasbsCHEeHMe N AoBeAeHne 3Toun
NOJINTUKN [0 BCEX CTPYKTYPHbIX NoApa3fesieHuin U COTPYAHUKOB YYpexAeHus, YeTKO ornpeaennTb
MOJIHOMOYMS, OTBETCTBEHHOCTb U B3aUMOAENCTBUE BCEr0 NEPCOHasa yUYpeKAeHMs, OCyLLeCTBASAOLWEro
PYKOBOACTBO, UCMOJIHEHNE YC/IYT U KOHTPOJIb AEATENIbHOCTU, BANSIOLWEN HA KAaYeCcTBO YCIyr.

4.1.9 MNpu oLLeHKe KaYyecTBa YyCayrv NCMob3YyoT Cefyowme KpuTepum:

a) NoJIHOTa nMNpenoCTaB/fieHUs YCAyrm B COOTBETCTBUM C TpeboBaHMSMU [OOKYMEHTOB U ee
CBOEBPEMEHHOCTb;

6) pe3ynbTaTUBHOCTb (3WPEKTMBHOCTL) NPeaoCTaB/IEHNSA YCIYIU:

- MaTepuanbHyl (CTeneHb peLleHns MaTepuasibHbiX WAM (OUHAHCOBBLIX NpobneM KaneHTa),
OLLEHNBAEMYO HEMOCPEACTBEHHBLIM KOHTPOJIEM Pe3y/ibTaTOB BbIMNOJIHEHUS YCIYT1;

- HeMaTepuasibHyl (CTeneHb YAy4YWeEeHUs MCUXO3MOLMOHANBHOIO, (U3NYECKOrO COCTOAHMS
KJINeHTa, pelleHMe ero MnpaBoBblX, ObITOBbIX U Apyrux npobnem B pe3dynbTaTe B3aMMOLENCTBUA C
WUCMNOJIHUTENEM YCNYTU), OUEHMBAEMYIO KOCBEHHbIM METOAOM, B TOM YWUC/e MNyTEM MNpOBeAeHUs
COUMaNbHbLIX OMPOCOB, MPU 3TOM HOO/KEH ObITb obecrneyeH NMPUOPUTET KAMEHTA B OLIEHKE KayecTBa
yCnyru.

4.2 Ka4yecTBO COUMaNbHO-ObITOBbIX YyCAYr

4.2.1 TMwuTaHWe, NpenoCcTaBAsiEMOE KJ/IMEHTaM Y4YpeXXAeHWi, BKJYasi AueTUYeckoe nuTaHue,
NOJKHO ObiTb MPUroTOBNEHO W3 [0OpoKavyecTBEHHbIX MPOAYKTOB, YAOBNETBOPSATb MNOTPEebHOCTU
KJIMEHTOB MO KaJIOPUAHOCTW, COOTBETCTBOBATb YCTAHOBJSIEHHbIM HOPMaM MUTaHWUS, CaHUTapPHO-
TexHN4Yeckum TpeboBaHUAM N COCTOSIHUIO 340POBbS KJINEHTOB.

4.2.2 Opexpa, 0b6yBb, MOCTeNbHblE MPUHALNEXHOCTWU, HaTenbHoe Oenbe M cpencTBa JIMYHHON
rUrneHbl, NpefocTaBaseMble KIMeHTaM, AO0JKHbI ObITb yA0OHbIMK, COOTBETCTBOBATb POCTY M pa3Mepam
KJIMEHTOB, OTBEYaTb, MO BO3MOXHOCTU, UX 3anpocaM, a TakKXXe CaHWTAPHO-TUrMEHNYECKMM HOpMaM W
TpeboBaHMAM.

4.2.3 Xunas nnowanb, 3aHMMaemMasn KIMeHTaMu, Nno pasMepam 1 ApYruM XXNU3HEHHbIM NoKa3aTensaMm
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(cocTosiHME 3O4aHMI U NOMeLeHN, X KoMpOpPTHOCTL) Oo0J/KHa obecneymBaTb yaoobCTBO MPOXKMBaAHUSA
KANeHTOoB. MNpn pasMeLeHNN KINEHTOB B XXWJblX MOMELLEHNAX (KOMHaTaX) AOJ/IKHblI BbiTb y4YTeHbl UX
hur3nyeckoe 1M NCUXNYECKOE COCTOSIHME, HAKJIOHHOCTMU, MCUMXOJIormM4yeckas COBMECTUMOCTb; Mebens,
npenocrtaBasseMas KaMeHTaM, A0/KHa ObiTb yoobHon B nofnb3oBaHWM, nogobpaHa C YYETOM UX
h131M4EeCKOro CoCcTosiHMS, OTBeYaTb COBPEMEHHbLIM TpeboBaHMAM Aun3alHa.

CooepXaHnue ©n pPEeMOHT >XWJbIX MOMELWEeHNN chnegyeT oCywecTBASATb B COOTBETCTBUM CO
CTpouTenbHbIMM HOpMaMu 1 npasunamm (CHull).

4.2.4 TloMmelleHuns, npenocTaBaseMble [NAS OpraHu3auMm peabunnTaumMoHHbIX MEeponpuUATUNA,
6bITOBOro 06CNy>XMBaHUA, KYJ/IbTYPHO-AOCYrOBON U sie4ebHO-TPYAOBON OeATeNbHOCTU, Mo pa3Mepam,
KOHUrypaunm n pacrnosioXXeHunto Ao/HKHbI obecneymBaTb NMpoBeeHNE B HUX BCEX YNOMSHYTbIX Bbllle
MeponpuUATUIA C y4€TOM Cneungukm o6cnyXmnBaeMoro KOHTUHIeHTa.

4.2.5 Mpn co3OaHUMN YCNOBUI AN OTMPaB/EHUS PENUrno3HbIX 06psiAoB A0JKHbI ObITb CTPOro
yyYTeHbl BepoucrnoBenaHue, BO3pPacT, MoJ, (U3NYEeCcKoe COCTOAHME KJIMEHTOB, 0COB6eHHOCTH
pPenurnosHbix obpsaoB, NMPUHATBLIX B PasfiNYHbIX KOHdeccusx. He monyckatoTcs stobble yuleMieHus
npas cBo604HOr0 OTMNPABAEHNA PESINTNO3HbLIX 0OPAN0B BEPYIOLIMMU, a Tak)Ke NpaB aTencToB.

4.2.6 KoOHCynbTMpOBaHWe NO BoOMpocaM camoobecnevyeHUss rpaxgaH W KX CeMeWn, pa3BUTKSA
CeMelrHOoro npeanpuHMMaTeNbCTBa, HAaPOAHbLIX MPOMbLIC/IOB, APYrMM BOMPOCaM ynydlleHNa KANeHTaMu
CBOEro MaTepuasibHOro MNONIOXKEHNA OO0J/DKHO pPas3bACHATb KAMEHTaM WX MNpaBa M BO3MOXXHOCTWH,
Kacalowmecs pa3BUTUS CEeMENHOro npejnpuHuMaTenbCTBa, HApPOAHbLIX MPOMbLICAIOB, OKa3blBaTb
KBaMPUUMPOBAHHYIO MOMOLLb B peLleHUn BOMPOCOB MogAep)XaHUA U YyaydleHUs MaTepuasibHoro
MONIOXKEHWNS N XKN3HEHHOIO YPOBHSA CEMbMN.

4.2.7 Copencreme B obecneyeHnn KInNeHToB npoTe3amMmnm n NpoTe3Ho-opToNneaAnNYeECKMMN N3noennamn,
CQlyXOoBbIMM afnapaTaMW OO0JI)KHO MO3BOJINTb MoJiydYeHne KianeHTaMu HeobXoONUMbIX UM YNOMAHYTbIX
pea6I/IJ'II/ITaLI,I/IOHHbIX nsgenunn Xopouwero Kad4ectBea, HaaeXHbIX N y,D,06HbIX B NMOJIb30BaHUN.

4.2.8 lMpepocTaBnsieMble KJIMEHTY Ha BpeMsi OHEBHOro (HOYHOro) npebbiBaHUs B Yy4YpeXXAeHuu
NnocTesibHble MPUHAAJIEXXHOCTM U CrMasibHOe MeCcTO B CreunaslsHOM MOoMeLleHUM OO0/DKHbI OTBe4YaTb
COOTBETCTBYIOLWMNM CAHUTAPHO-TUrMEeHNYECKNM TpeboBaHMaM.

4.2.9 TpoOyKTbl, nNpenocTaBAsieMble KAMeHTaM B Habopax Ha [OOM, [OOJ/DKHbl  ObiTb
nobpokayecTBEeHHbIMW, YOOBJIETBOPSATb MOTPEOHOCTU KJIMEHTOB, COOTBETCTBOBATb CAHUTAPHO-
rMrmeHn4yecknm TpeboBaHNSAM 1 MOCTABAATLCA C Y4ETOM COCTOSIHUS 3[0P0BbS KJINEHTOB.

4.2.10 CopencTaume B onsiaTe XWUNbA U KOMMYHaJIbHbIX YCAYr, B OpraHM3aunn npeactaBieHns ycnyr
npeanpuaTuaMnM TOProBau, npuobpeTeHun MpOMbILWJIEHHBIX TOBAapoOB MNepBOn HeobxoamMocTHu,
NIeKapCTBEHHbIX MNpenapaTtoB W U34eNUA MeOUUMHCKOrO Ha3HayYeHWs [OOJDKHO YAOBIETBOPATb
noTpebHOCTUN KJIMEHTOB B CBOEBPEMEHHOM W MO YMEPEHHbIM LeHaMm npuobpeTeHun HeobxoLuMbix
TOBapOB, U34ENN N NpenapaTos.

4.2.11 CopeincTeue B obecnevyeHun TOMNJAMBOM M BOAOW (ANS NPOXKMBAKLINX B XWJbIX MOMELLEHNAX
6e3 LueHTpasbHOro OTOMJIEHUS W/unn BoAoCHabXeHnsa), a TakXKe B OpraHusauum pemoHTa u ybopku
XKUNbIX MOMELLEHNA [O0/HKHO obecneymBaTb MOJIHOE U CBOEBPEMEHHOE YAOBNETBOPEHME HYXA W
rnoTpebHoCTEel KIMEeHTOB B peLlleHnn 3Tux npobsem B LUensx Co34aHns UM HOPMasbHbIX YC/IOBUM XKU3HW.

4.2.12 TMoppep>XaHue YCNOBUA MNPOXXUBAHUSA K/NEHTOB B COOTBETCTBUM C TUFMEHUYECKMMMU
TpeboBaHNAMU OO/HKHO ObiTb HanMpaB/IEHO Ha MOCTOAHHOe cobnoaeHne KINEHTaMU BCEX CaHUTaAPHO-
rMrmeHNnYecKnUx HOpPM 1 NpaBus, cNocobCTBYOWMUX YCTPAHEHUIO HEMPUATHbIX OLLYLLEHUA AnckoMdopTa.

4.3 KayecTBO cOUMANILHO-MEeAULUHCKUX YCyr

4.3.1 ObecnevyeHne yxoaa C y4eTOM COCTOAHMSA 300POBbS AOJIXKHO BKJtOYaTb B cebs HabntoaeHune (c
rOTOBHOCTbIO B JIl0OON MOMEHT MPUATKM Ha MOMOLLbL), MPOBeAEHNE MeOMLMHCKUX Nnpouenyp, BblOoavy
NleKapCTB B COOTBETCTBUN C Ha3HAYEHMEM Jievallx Bpayen, oKka3aHne NomMoLn B nepeaBuXeHunm (npum

HeobxoAUMOCTHN) U B ApYrux LENCTBUAX KIINEHTa.

4.3.2 MNpoBeneHne ne4yebHO-0300POBUTENIbHLIX MEPOMNPUATUI, HamMpaBIEHHbIX Ha COXpaHeHwue,
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noafep>XKy M OXpaHy 3[40pOBbS, U BbINMOJIHEHNE OPYrUX, CBA3AHHbLIX CO 340POBbEM Mpouenyp, AO0JHKHO
OCYLLECTBNSATLCA C MAaKCUMaJIbHOM OCTOPOXXHOCTbIO U aKKypaTHOCTbIO 6€3 MpUYnNHEHUS Kakoro-nnbo
Bpena KJMeHTaM.

4.3.3 CopencTeme B NpohuiakTnuke oboCTpeEHNn XPOHNYECKNX N NPeaynpexaeHnn NHPEKLMNOHHbIX
3aboneBaHnn ponxxHo obecne4ymBaTb CBOEBPEMEHHOE U B HeobxoommoM obbeme npenocTaBlsieHUE
HeobXxoOUMbIX YCIyr C y4eTOM XapakTepa 3abosieBaHWA, MeAULMHCKUX MOKa3aHun, (hU3NYECKOro W
MCUXNYECKOro COCTOAHUSA KJINEHTOB.

4.3.4 CopencTBME B NPOXOXXAEHUN ANCHAHCEPU3aAUMN A0/HKHO obecneynTb nocelleHne KaneHTamum
BCEX MpennucaHHbIX UM BpayYen-crneymnanncToB Onas yrnybrneHHoro u BcecTopoHHero obcnemoBaHus
COCTOSIHUS 3[10POBbSI.

4.3.5 CopenctBue B nonyvyeHum 6ecnnatHorm Nmbo Ha NbroTHLIX YCnoBUAX 3ybornpoTesHon (3a
WCKJIIOYEHMEM TPOTEe30B W3 [AparoueHHbIX MeTajyIoB U APYrux [OOPOroCTOALMX MaTepuasioB) u
MPOTE3HO-0PTONEANYECKON MOMOLLN O0JIKHO OblTb OCYLLECTBNEHO B COOTBETCTBUMM C MPaKTUYECKUMN
noTpebHOCTAMN KJIMEHTOB M CNOCOBCTBOBAaTbL MOJIYYEHUIO MMU KayeCTBEHHbIX peabuanTaunoHHbIX
n34enin, yKa3aHHbIX BbiLLE.

4.3.6 Ka4yecTBO cOoencTBusa B NOay4YeHUN MeOgNLMHCKOMN MOMOLLK, B TOM YMUC/e CONPOBOXOEHUS B
MeOULUMHCKNE Yy4YpeXOeHUs, [OOJIKHO onpenensTbCad TeM, HACKOJIbKO MPaBUbHO MOCTaB/EH
npenBapuTesibHbIA OMarHo3 3aboneBaHnsa KNMeHTa, B Kakol cTeneHn obecrnedyeHbl 4OCTaBKa KJMEHTa B
nevyebHoe yypexaeHune, ero obcay>xnBaHme 1 Bo3BpalleHne AOMON.

4.3.7 KayecTBO coAeicTBMS B 0POPMIIEHUM OOKYMEHTOB NPU HanpaBJIEHUN Ha MeANKO-COLNAbHYO
3KCNepTu3y onpenensieTcs TeM, B KaKOW cTeneHuM OHO obecneymBaeT MoOCelleHne KINEeHTOM
COOTBETCTBYHOLMX CNeunanncTos n cbop Bcex AOKYMEHTOB, HEOOXOAMMbIX A8 KOMIMJIEKCHON OLIEHKMN
COCTOSIHMA €ero opraHM3Ma Ha OCHOBE aHa/in3a BcexX HeobXoAMMbIX [AaHHbIX OCBUAETENbLCTBYEMOro
KJINeHTa.

4.4 KayecTBO cOUMaNIbHO-NCUXOJZIOTUYECKUX yCnyr

4.4.1 MpepocTaBsieHWE KOHCYJ/bTauUUA Mo BOMNPOCaM MCUXUYECKOro 3[0POBbS LOJ/HKHO Ha OCHOBE
NoJsly4EeHHOWN OT KJMEHTa UHMOPMALMK N 0O6CYXXAEHUS C HAM BO3HUKLLUUX COLMANbHO-MCUXOJIOMMYECKNX
npo6sieM NOMOYb EMY PACKPbLITE U MOBUIM30BaTb BHYTPEHHME PECYPChI HA peLleHne 3Tux npobnem.

4.4.2 DKCTpeHHas MNcuxosiormyeckas NMomollb AOJKHA CrnocobcTBOBaTh 3PEKTUBHOMY peELLEHMIO
KJIMEHTAMUN TaKUX JIeXKALLNX B OCHOBE >XM3HEHHbIX TPYIAHOCTEN U JIMYHbIX KOHDINKTOB npobnem, Kak
npeonosieHne B CeMbe OCTPOWN NMCUXOTPABMUPYIOLLEN NN CTPECCOBOM CUTYaL MK, HEraTUBHO BAMSIOLLEN
Ha 3[0pOBbe W TMCUXWKY Mpexne BCero AeTeil, HeadeKBaTHble (HOpPMbl MOBEAEHMWS poauTesnei,
coumasibHas afanTauns K MU3MEHSIOWMNUMCS COLMaIbHO-3KOHOMUYECKM YCIOBUSIM XKU3HU U1 BbITa.

4.4.3 NpoBefeHne NCUXOANATHOCTUKM, HaNpaBieHHOW Ha NCUXOKOPPEKLMIO JINYHOCTU, AOJIKHO MO
pesynbTaTaM aHasm3a MNCUXONOrMYECKOro COCTOAHUA U UHAMBUAYAJIbHbIX OCOBEHHOCTEN NIMYHOCTU
KVeHTa, BAUAKOWMX Ha OTK/JIOHEeHWS B ero noBeAeHMW U B3aMMOOTHOLUEHMAX C OKPY>XaloLwwMmun
noabMn, NpepocTaBuUTb HeobxoAMMylo WHGoOpMauuio [Ns COCTaBJIeHMSA MPOrHo3a u paspaboTkum
pekoMeHAauuin No NPOBEAEHUNIO KOPPEKLMOHHbBIX MEPONPUATUN.

4.4.4 Ycnyru, HanpasJieHHble Ha npeofosieHUe OTKJIOHEHUA B pa3BUTUKW, 3MOLMOHANIbHOM
COCTOSAHUM N MOBEAEHUN KJIMEHTOB, Ha MNpoBedeHMe MeponpuAaTUA MO MCUXONOrMYeCcKon pasrpyske,
OOJDKHbI C MOMOLLbLIO MCUXONOrMYEeCcKon Koppekumm obecnevymBaTb NpPeofONeHUE 3TUX OTKJIOHEHUN
(HebnaronpuUATHLIX (POPM IMOLIMOHANLHOIO pearnpoBaHnsa N CTEPEOTUNOB NMOBEAEHUSA OTAESbHbIX SNLL,
KOHMIMKTHBIX OTHOLWWEHU poguTenen C AeTbMU, HapyLUIeHU obLeHna y feTen Nam UCKa>KeHUn B X
NCUXNYECKOM pPasBUTUN) C LeNbio NpMBEAEeHUs 3TUX MNoKasaTenel B COOTBETCTBME C BO3PaCTHbIMU
HopMamu n TpeboBaHMAMN COLMANBHON Cpeabl.

4.4.5 Oka3zaHue MNCMXO0NOrN4eCcKom (dKCTPEHHOM MNCUXOSIONMYECKON) NOMOWMKM rpakgaHam, B TOM
yucne, rpaxpgaHam, OCYyWecCcTBAAKOWMM yXo4 Ha AOMYy 3a TSXKeNobonbHbIMU  NOXWUAbIMU
pPOACTBEHHUKAMN N POACTBEHHUKAMU-UHBaINAAMUN, OOJIKHO CNOCOBCTBOBATb 3ONEKTUBHOMY PELUEHMNIO
KJIMEHTAMUN TaKUX JieXKallnxX B OCHOBE »XU3HEHHbIX TPYAHOCTEN U JINYHLIX KOHMAMKTOB NpobneM, Kak
npeofosieHne B CeEMbe OCTPOMN NCUXOTPABMUPYIOLWEN NN CTPECCOBOW CUTYaL NN, HEraTUBHO BANSIOLLEN
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Ha 300pOBbe N NCUXUKY Mnpexxage Bcero neTen, NHBANMAOoB, TAXenobosbHbIX Y1EHOB CEMbM, COLIMANIbHAS
adanTauna K UsSMeHAWNMMCA COUMNaibHO-3KOHOMNYECKNM YCJTOBUAM XKN3HU U 6biTa.

4.5 KavyecTBO coumanbHO-Nepgaroru4yeckux ycnyr

4.5.1 CoumanbHo-nenarormvyeckne obcnegoBaHUst M couManbHO-Nedarornyeckasl AuMarHOCTUKa
AOJ/DKHbI  MPOBOAUTBLCA C  WCMNOJSIb30BAaHMEM COBPEMEHHbIX MpubopoB, anmnapaTypbl, TeCTOB W
npenocTaBsisiTb Ha OCHOBE BCECTOPOHHEr0 M3YyYEeHUS JINYHOCTU (B3POC/IOro nnm pebeHka) 06 beKTUBHYIO
OLIEHKY €ee COCTOSIHMS AN OKa3aHus (B COOTBETCTBMW C YCTAHOBJIEHHbIM AMAarHO30M) 3hEKTUBHOM
nenarorn4eckon NoOMoOLLM KJAMEHTY, NOMaBLUEMY B KPU3UCHYIO AN KOH(PIMKTHYIO CUTYyaLmio.

4.5.2 Ycnyrun, cBi3aHHble C NpoBeAeHMeM MePONPUATUA MO UCMONb30BAaHMIO OCTAaTOYHbIX TPYAOBbIX
BO3MO)XXHOCTEN KJIMEHTOB, AOJIKHbI obecnevymBaTb CO3daHME B CTALUMOHAPHbLIX YYpexxOeHUAX TakKux
YCJIOBUI, KOTOPble MO3BONAT BOBJI€Yb KJIMEHTOB B pas3iMyHble (hOPMbl TPYyLOBOW AeATENbHOCTU C
y4eTOM COCTOSIHUSI UX 300POBbS, @ Takxe obecneymBaTb aKTUBHOE y4acTUE KIMEHTOB.

4.5.3 KayecTBO ycnyr, CBsi3aHHbIX C COAENCTBMEM B MoJyYyeHUn obpa3oBaHUA MHBaNMAaMu (B ToM
yucne OeTbMU-UHBAIMOAMU) B COOTBETCTBUM C MX (PU3MYECKUMU BO3MOXKHOCTAMM U YMCTBEHHbLIMM
CcnocobHOCTSAMU, onpenensieTcs TeM, B KakKOoW CTeNeHW COo3[aHHble B Yy4YpexAeHUsX YCIoBUsS ANS
LOWKOJIbHOrO0 BOCMUTAHUSA OEeTeN-UHBAJIMAOB W TMOJYYEHUSs UMW  LWKOJbHOro obpasoBaHUs no
cneuyranbHbIM MNporpaMmMaM, a TakXe Oaa MnoJiydeHus obuiero (npodgeccroHasibHoro) obpa3oBaHus
B3POC/IbIMW MHBANMAAMW MO CMeunasbHbIM MPorpaMmmMam 1 cammn rnporpamMmmbl CnocobCcTBYOT yCnewHoMy
N pe3ynbTaTUBHOMY MPOBEAEHUNIO BOCMMTATENbHOM paboThl 1 0b6yyeHuto.

4.5.4 CopencTeme nHBaaugam B peannsauum MepornpuaTuin No npogeccnoHasnbHon peabunutauun,
npeayCcMOTPEHHBLIX UHAUBMAYANbHOW NMporpamMMon peabunntaunm nHeanupa, LOJKHO COAENCTBOBATb
MaKCMMaSIbHO BO3MOXXHOMY BOCCT@HOBJIEHUIO UX MNPOodeCcCUOHasIbHbIX HAaBbIKOB U OBJIaEeHUNI0 HOBbIMU
npodeccnamu.

4.5.5 OpraHmsaums pocyra W oOTAbIXa [AO0J/DKHa ObITb HanpaB/ieHa Ha YAOOBJIETBOPEHME
COLMOKYJIbTYPHbLIX N AYXOBHbIX 3aMNpOCOB KJMEHTOB (B3pocC/abiXx N aeTen). OHa Ao/KHa cnocobcTBoBaTh
pacwmnpeHunto obuiero kpyrosopa, chepbl 06LIEHUS, MOBLILLEHNIO TBOPYECKON aKTUBHOCTU KJINEHTOB,
MPUBJIEYEHUIO NX K YHACTUIO B PA3JINYHbIX KYJIbTYPHO-00CYIOBbIX N CNOPTUBHbBIX MEPONpUATUAX.

4.6 KayecTBO COLMANILHO-DKOHOMUYECKUX ycnyr

4.6.1 KayecTBO yC/ayr, CBSi3aHHbIX C COAENCTBMEM B TPYLAOYCTPOWCTBE, B TOM Yucie B paboTe Ha
NOMY UJIN Ha paboymx MecTax B yYpeXKAeHWM COLManbHOro 06CNyXXMBAHUA, OnpeaenseTcs CTeneHbto
BOBJ/IEYEHMNSA KJIMEHTOB YUYPEXAEHUS B 3TU MEPOMNpuUATUS MO TPYLOYCTPOWCTBY, (PaKTUHYECKUMU KX
pe3ynbTaTaMy B MOBLILEHUN >XXW3HEHHOrO YPOBHSA KJIMEHTOB, @ TakKXXe CTeneHbl YA0BJeTBOPEHUS
KJIMEHTOB YKa3aHHbIMUK yCayraMu.

4.6.2 KayecTBO YyCAyr MO OKa3aHW MaTepuasibHOM MOMOLWM KJIMEHTAM ONpenensaTca TeM,
HACKOJIbKO MOJIHO M CBOEBPEMEHHO MNpPefoCTaBAAITCS Mosaralowmnecs UM [eHeXHble CpeacTBa,
NPOAYKTbI MUTaHWUS, CPeACcTBa CaHMTapPUM M TUrMeHbl, odexaa, obyeb, benbe n Apyrne npenmeThbl
nepeso HeobxoammocTn (B nNpedenax YCTAaHOBNEHHbIX HOPM), CpeacTBa yxoda 3a [AeTbMu,
cneumanbHble TPAHCMNOPTHbIE CPeACTBa, TEXHMYECKME CcpencTBa peabunntaumm MHBaNNMAOB N APYrunX
AL, HY>XAAWMXCA B NMOCTOAHHOM yXoAe.

4.6.3 ObecneyeHne KJIMNEHTOB TMpPU BbIMUCKE W3 YYPEXAEHUN CTaLUMOHAPHOro o6CnyXnBaHUS
ofexnon, 06yBblO N fleHEXHbIM NOCObMEM NO YTBEP)KAEHHBIM HOPMAaTMBaM [OJKHO YAOBJIETBOPSATL UX
notpebHocTn B OOOPOTHOWN, COOTBETCTBYIOLWIMX POCTOB W pa3MepoB odexiae u obyBu, a Takxe
LeHEeXHbIX CpencTBax.

4.7 Ka4yecTBO COLMaJIbHO-NMPaBOBbIX YCAYr

4.7.1 KoHcynbTUpOBaHMe MO BOMpPOCaM, CBA3aHHbIM C TMpaBOM rpaXfaH Ha counasbHoe
obcnyxuBaHue, neHcnMoHHoe obecneyeHne U NpefocTaB/eHVe couMalibHbIX BbINSAAT, a Takxe
COEeNCTBME B OCYLLECTBJIEHUN Mep counasbHOW NOJOEPXXKW, YCTAHOBJIEHHbIX 3aKOHOAATESIbCTBOM
Poccuinckon ®depepauunmn, Oo0/HKHO obecnevynTb KAMEHTaM MNosiHoe npefcTtasfieHne o6 yCTaHOBJIEHHbIX
3aKOHOOaTeNbCTBOM NMpaBax Ha obcayXnBaHue n 0 NyTAX UX 3aWUTbl OT BO3MOXHbIX HApYyLUEHWIA.
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4.7.2 CopeinctBve B O(OPMJEHMN W BOCCTAHOB/IEHUM [OOKYMEHTOB (Ha TMOJIOXKEHHbIE Mepbl
CcouManbHON MNOAAEPXKKWU, O/ YyOOCTOBEPEHUS JIMYHOCTU, TPYHOOYCTPOWCTBA, MPW HAmMpaB/eHUU Ha
MeLNKO-COLMaNbHY 3KCNepTU3y 1 T.4.) AO/DKHO obecneynBaTb pa3bsCHEHME KJIMEHTAM COAEpP)KaHue
HeobXxoOMMbIX OOKYMEHTOB B 3aBMCUMOCTU OT UX MpedHa3HayYeHus, M3JI0XKEeHWe U HanucaHue (npwu
HeobXxoAMMOCTN) TeKCTa [HOOKYMEHTOB WAW  3arnojiIHeHMe (OpMeHHbIX 6J1aHKOB, HanucaHue
COMPOBOAUTENBbHBLIX MNuceM. KayecTBO COAENCTBMS OLEHUBAOT TeM, B KakKOW CTENeHn OHO
cnocobcTBOBaI0O CBOEBPEMEHHOMY N 0O BEKTUBHOMY PELUEHMNIO CTOALLMX Nepen KaneHTamm npobnem.

4.7.3 CopencTteBme B COXpPaHEHWM 3aHMMaeMblX paHee Mo [0roBopy HavMa WM apeHbl »XWUJiblX
noMewleHnn B Te4yeHne 6 Mec C MOMeHTa MNOCTYMNJeHUs B CTauMOHApPHOE Yy4YpeXXOeHus CoumasbHOro
06CnyXMBaHWSA, a TakKXe BO BHeo4depefHOM obecrnevyeHnn KWJbiM MOMELLEeHNEM B Cflyd4ae OTKa3a oT
YCAYF 3TOr0 y4YpexxaeHus rno UCTe4eHnm yKasaHHOro CpokKa, eciim He MoXeT ObiTb BO3BpalLleHO paHee
3aHMMaeMoe noMelleHne, OO0/KHO ObiTb HampaB/ieHO Ha 3aliMTy KAMeHTa OT BO3MOXHOW noTepu
BC/IEACTBUE pPa3/INYHbIX OOCTOATENLCTB 3aKOHHO MpUHagfiexawen Wanm rMoJSIOKEHHON eMy >XUJI0M
naowann n HegonyueHmne yuemseHNs ero 3aKOHHbIX NpaB Ha XuunLle.

4.7.4 CopencTene B npenocTaBieHMn 6ecnnaTHOM NOMOLWM afiBOKaTa B Nopsake, yCTaHOBJIEHHOM
3aKoHogaTeNnbCTBOM Poccuiickon ®denepauunun, A CONpoBOXAeHWE (NpencTaBieHUe UHTEpPecoB) B
Cyhax Pas3/IMYHbIX MHCTAHUMA ANA 3allUTbl NpPaB M WUHTEPECOB [AOJ/DKHO rapaHTUMPOBaTb KJINEHTY
KBaJIMPUUNPOBAHHYIO OPUANYECKYIO 3aluuUTy 3aKOHHbIX MpaB U TMOMOWb B UeNax MpUHSaTUS
06BHEKTUBHOIO PeLLIEHMS MO ero BOmpocy.

4.7.5 NcnonHeHne DyHKUMIA ONEKYHOB M MonevyuTesien B OTHOWEHUN HepeecnoCObHbIX MOXUIbIX
nogen, nHBanupos (B TOM 4ucie AeTen-uHBaNWAOB), HYXAAWLWUXCA B OMeke W norneynTesibCTBe,
Bo/mKHO obecneyrBaTb OKa3aHMe MOMOLUM MNOAOMEYHbIM KJAMEHTaM B OCYLLEeCTBJIEHMA WX MpaB W
ncrnonHeHMn o6sA3aHHOCTENn, OXpPaHATb HeCOoBepLUEeHHONETHUX MOoAO0MeYHbIX OT 3a0ynoTpebneHunn
TpeTbux UL, a TakK>Xe faBaTb COrjlacMe COBEepLUeHHOJIETHUM MoAOMNeYHbIM Ha CcoBepLlueHue MU
[EenCcTBUN, NpeayCcMOTPeHHbIX paXKgaHCKUM KogekcoM Poccuinckon denepaunm.

4.7.6 CopencTBne B OKa3aHUM OPUAMNYECKOM MOMOLLUN M UHbIX MPAaBOBbIX YyCAyr (oopmieHue u
BOCCTAHOBJIEHNE pPa3/IMYHbIX OOKYMEHTOB, OpraHu3auuMs MOMOLWM B BOMPOCAX MEHCUOHHOrO
obecneyeHMs © MpefoCTaBNIEHUS COUMAlbHbLIX BbIMJAT, OpraHuM3auuMs COLUMasibHO-MPABOBOro
KOHCY/IbTMPOBAHMS) OO/HKHO obecrneyrBaTh pPa3bsACHEHME CYTU U COCTOSIHUS MHTEepecywmx KINeHTa
npobnemM, onpegenaTb MNyTU KX PeELIEHUS U OCYLWEeCTBASTb MNpakTUyeckne Mepbl (cogencteve B
MOArOTOBKE M HampaB/fieHMM B COOTBETCTBYHOLME WHCTAHUUN HEOO6XOAMMbIX [AOKYMEHTOB, JIMYHOE
obpalleHne B 3TN MHCTaHLUUK, KOHTPOJIb 3@ NPOXOXKAEHNEM LOKYMEHTOB U T.4.).
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