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[Tpunoxenue Ne 3
K TEXHHUECKOMY 38/IAHHIO

AHkera 1151 onpoca moJiydaTelieii yeJayr 0 KauecTBe YCJ0BHI OKA3aHHS
yCJIYT OpraHU3anUsaME COLHATLHON cpephbl

VBaxkaeMBIH y4acTHHK ompocal

OIIPOC OpOBOIMTCS B IEIX BBIIBICHHS MHEHHI TpaXdaH O Ka4deCTBe YCIIOBHH
OKazaHWdg YCIyTr OpraHu3alusMH COLMAIbHOTO 06CJIy}KI/IBaHH}I KpaCHOﬂpCI(OI" 0 Kpasd.

HO)KEUI}’ﬁCTa, OTBETHTE Ha BOIIPOCHI aHKETHI. Bamre MHEHHWE NO3BOIMUT YIyYIIHUTH
pa60'ry OpI"aHI/IBaI_IPIf/i COIIHAJIBHOT'O O6C.Hy>KI/IBaHI/Iﬂ ¥ HOBBICUTE KaueCTBO OKa3aHuAd yCIyr
HAacCCJICHHIO.

Onpoc mnpoBomuTcs aHoHMMHO. Baum QaMuims, ¥Ms, OTY4ECTBO, KOHTAKTHBIE
TenedOoHb! YKa3hiBaTh HEO0A3ATEBHO.

KDH@)H,HCHHI’IEUIBHOCTB BBEICKa3aHHOTO BaMu MHEHHS O KadyecTBe yCJ’IOBI/Iﬁ OKa3aHHus
YCIyT Ooprasu3aniiMH COIHalIbHOTO 06CJIy>KHBaHI/DI rapaHTHpPYyETCH.

1. Ilpu mnocemeHur opraHusanuu obpawmanucs i Bel Kk HHGoOpMaNHH
0 ee JesATe/ibHOCTH, pasMelleHHOH Ha HH(OPMALNUOHHBIX CTeHJaX B IOMEIIeHHX
oprasu3auuu?

U JTa

LI Her (nepexoo x sonpocy 3)

2. YioBieTBopeHb! ik Bbl OTKPBITOCTHIO, IOJIHOTON H JOCTYNHOCTBIO HH(pOPMAIHK
¢ JACHTEJIHHOCTH Opravu3aumg, pasmemem{oi’l Ha ﬂHq)OpMaIIHOHHle CTEeHIAax
B MOMeEIEeHNH opraHu3anun’?

U Ha
L1 Her
(ecnu nem, mo uem He yooenemeopenwvi? Kaxan ungopmayus
omcymcmeyem?)

3. Hoan3oBanuch i Bbl opuuHAILHLIM CAHTOM OpraHH3alHH, YTOObI MONYUHTH
HH(pOpMaLHIo 0 ee NesATeJbHOCTH?

O da

L] Her (mepexon k Bompocy 5)

4. YaoBieTBopeHbI Ju Bbl OTKPLITOCTHIO, MOJHOTOH H AOCTYNHOCTLIO HHOPMALHH
0 JefiTeJIbHOCTH OpPraHH3alMH, pa3MelleHHOH Ha ee oQUIOHMAIBLHOM caiiTe
B MH(OPMAIHOHHO-TeIeKOMMYHHKAUOHHOH ceTH «MuTepHeT»?

[ Ma

(ecnu nem, mo wem He yooenemeopenwi? Kaxas ungopmayus omcymemayem?)
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S. CeoeBpevenHo au Bam 0blia mnpexocTaBjieHa ycjiyra B OpraHH3alHH,
B KoTopyis Bel obpatmimch? (8 coomeemcmsuu co epemenem 3aNUCU HA NPUEM
K cneyuanucmy (KOHCYyIbMayuio), ¢ 0amol 20CNUMAIu3ayuy (OUQGZHOCMUYECKO20
UCCnedo8anYs), €O  CPOKAMY, VCHIAHOBNEHHLIMU  UHOUBUOYWILHOU  NPOSPAMMOTL
NpedoCmasnenus COYUaIbHbIX YCye, U npouee)

U fa (yenyza npedocmasnena ceoespemenno unu panee ycmanoenennozo cpoxa)

L1 Hert (yeryza npedocmaenena c onozoaruem)

6. YnosierBopenbl JH Bbl KOM(OPTHOCTHIO YCJOBHI MPEeXOCTABJIEHHS YCIYr
B opraumsaunMu? (Hanuyue KOM@POpMHOU 30HBI OMObIXA (OXHCUOAHUR), HAMUHUE
U NOHAMHOCHb HASU2AYUU 6 NOMEUJEHUU Op2AHUAYUY; HANUYue U OOCHIYNHOCHIb
nUmMbesoll 600bl 6 NOMEWEHUU OP2AHU3AYUY, HANUYUe U OOCHYNHOCMb CAHUMAPHO-
SUSUEHUHECKUX NOMEWEHUl 6 OpeaHu3ayuy; YOOeNemeopumensHoe CaHumapHoe
COCIMOAHUE NOMEWeHUll OpPeaHUaYUY; MPAHCHOPINHAA OOCHYHHOCHb OpP2aHUIAYUY
(nanuuue 0bujecmeeHH020 Mpancnopma, NApKoeKY), OOCHYNHOCHb 3ANUCU HA NOILyHEHUe
yenyeu (no menegony,
Ha  oduyuanenom  caiime  opeanusayuu, nocpedcmeom  Edunozo  nopmana
20CY0apCMEEeHHbIX 1 MYHUYUNANLHVIX YCILY2, HPU IUYHOM NOCEWEHUY 8 PESUCPaype Ul
Y cneyuanucma op2anusayuL) U npovue YCroeus)

O ITa

[1 Her

(ecnu nem, mo yem He yooenemeopeHvi?)

7. Wmeere Ju Bl (WM JHLIO, 3AKOHHBLIM NPEACTABATENEM KOTOPOro
Bl siBJisieTech) YCTAHOBICHHYIO TPYIIY HHBATHIHOCTH?

HPIF

U Her (mepexox x Bompocy 9)

8. Yaosnersopens! jiu Bbl JOCTYHNHOCTHLIO HPeIOCTABJICHHS YCJAYT /sl HHBAJIUIOB
B OpraHu3amun?

(J Ma

OHer

(ecnu Hem, MO uem He YO0enemeopeHsl?)

9. YaoBieTBopeHbI JH Bbl [06poxkeqaTe/IbHOCTHI0 H BEKJIHBOCTLIO PaGOTHHKOB
OpraHu3aliu#, o0ecnieYHBAIOWIHX  HeMOCpeJCTBEHHOe  OKa3aHHe  YCJIYTH
npu o0pamieHHH B opraHusaumul? (spaviy, coyuanbHvle pPabOMHUKY, PABOMHUKY,
ocyuecmenaowue  IKCNepmHO-peabunumayuoHHyl0  OUazHOCMUKY, HNpenooasament,
mpenepul, UHCMpPYyKmopbt, 6UbIUOMEKAPU, SKCKYPCO800bL U HPouUe paGOMHUKLL)

J Ja

[] Her

(ecnu Hem, mo Yem He YO06NIemBOpeHbl?)
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10. TloawsoBanmer g  Bbi  KakUMH-THO0 [JHCTAHIHOHHBLIMH  cHoco0aMH
B3aHMOIECTBHSA ¢ opraHusaumeit? (menedon, siekmpoHHas nOYMA, 3AEKMPOHHYIIL
cepeuc (opma Ona nooauu snexmponHoz2o obpauenus (dcanobel, NPeONodNCEH),

HOIYueHUe KOHCYNbMAyul no OKa3wleaeMwiM yciyeam), pasden «YHacmo 3adasaemvle
60MPOCHLY, AHKEMA 0/ OMpPOCa 2pajCcoax Ha calme U npoyue)

U Ha
L Her (mepexon k Borpocy 13)

12. YnosaerBopenst jiu Bbl 106pokenare/ibHOCTHI0 B BEKIHBOCTbIO PaGOTHHKOB
OpraHM3alMM, ¢ KOTOPbIMH B3aHMOJEHCTBOBAJIH B [HCTAHOUOHHOH dopme?
(no meneghomy, no NEKMPOHHOU NOUME, C NOMOUBIO FNEKMPOHHBIX CEPEUCOE (01 NOJaYY
SNIEKMPOHHO20 0bpawenus (Jcanobel, MPEONONCEHUS), NOIYUEHUS KOHCYIbMAYUU
10 OKA3bI8AEeMbIM YCILy2aM) U 8 NPOHUX OUCTHAHYUOHHBIX hopMax)

[ Ta

UHer

(ecnu Hem, mo uem He YOo8IemEopeHvl?)

13. ToroBbl nim Bbl pexoMeHIOBAaTh JAHHYI0 OPTaHH3AUMIO POACTBEHHHKAM
H 3HaKOMBbIM? (unu moznu Ovr Buvi ee pexomenoosams, eciu Ovl 6blla 803MONHCHOCHb
66100pa opeanuzayuy)

] fa

CHer

14. Vnosnersopenbl .M Bbl OpraHH3alHOHHBIMH YCJIOBHSIMH IPeIOCTABICHHS
yeayr? (apaguxom pabomul opeanusayuu (nodpazoenenus, OmoenvHbX CHEYUaNUCHos,
NEPUOOUYHOCBIO NPUX00a COYUWILHOZO pabOmHuUKa Ha 00M U HpoYue); Hasuzayuel
6HYmMpY Opeanusayuy (Hanuyue UHGOPMAYUOHHbIX mMAbIuYeK, yKazamenel, CUZHaNbHbIX
mabno, uHgomamos u npouee)
O fa
[ Her

(ecnu nem, mo uem He yOoenemeopeHsvl?)

15. YnosaersopeHs! jiu Bol B 11€Ji0M y¢/IOBHSIMM OKa3aHHUSA YCJIYr B Oprand3amuu?
U fa
U Her

(ecnu nem, mo uem He YOO8LemBopeHbsL?)

16. Bamim npensomeHusi 0o yJy4lieHWIO YCIOBHH OKa3saHHs yCIyr B JaHHOMH
OpraHH3ANMHE:

CooGmure, noxkasyiicra, HeKOTOpbie cBeJeHHs o cebe:
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17. Bamni moa

[ Mysxcxoit

[ Xenckuit

18. Bam Bo3pact (YkakuTe CKOJIbKO BaM NMOJHBIX J1eT)

Baaromapum Bac 3a yuyacThe B onpoce!

3anoHsIETCS OpraHH3aTOPOM OIpoca HIH aHKETEPOM.

1. HazBaHue HACEJIEHHOIO MYHKTA, B KOTOPOM [POBeeH onpoc (HamMIINTe)

2. TMonHoe Ha3BaHHe OPraHM3alUH CONHAJLHOTO OOCIYKHBAHHS, B KOTOpOH
NpOBEeH CMPOC MoJiyyarteiel yeayr (HanuiuTe)

Hauansuuk 0TAela IIporuosa,

TporpamMM, IMPOEKTOB pa3sBUTHA ‘ /f%
/.44
Pl

CHCTEMBI COLIHAIILHOMN 3a1{UTH] HACEIEHUS M.A. Counna




